Yy ¥

UNAaLe T153183

- e - v s - o A o ol e
Mot agdszaeavesmsite 1) mednyulSouiouanunanelslums
nawlassauveaminiy 2 gy Ae  wilnamlsauonMasssund M winau
: A = ar * ﬂ'd 1 X
gramnsnAllanalidudy  2) MefnuufSouisuilidoduyanaitdennuiianelaly
L4
s lassveaminnulsueniasssuna fu gaammssudTasweiivudu $wun
-~ v o -
AN A B ADTUANUBIMTAUTT  STAUMSANYT sTAuduwdeu  szezalums
a wa ° . - v oo A a o’ ' o 3
Ui dumism uar urunauiidida  3) tlefinudninaswiusenineiy uas
Aunlsfiaass fie Aumiaau  uwunnuidada  Alaeanuienelelunmisyiaulaosay
o |24 o v d: v
VoIMinU T5enmMe53 5u31a fu grenvasind Tasindivudu

aquAted i lFlumsifos o 518 au  duminaulsuenfasssund 175 au
» * ]
winnugamrnssull Tasindivudu 343 au mIeadiof 1 lumsSsuduuuvasvoin wen
dulszinam 5 sy Taoaddn19lunisie 18un mdesar Aunde  danudioauy
NATEIU MINATBUANUATINAWNINATBUMT MAAT A sYsIuuma@en
wazmsinsiziamulsidsunuuaem Taosdmuaseduiodwanaadan 0.0s uayly
e o aa .
TsunsuduagUn1aada SPSS for Windows lunisilszuiana
HANISIVONUN
o [2d o o o d: 3/ =t
L. winuTnuenmasssund f minaugaamnssulllasintivudu  Hnw
<9 ° " L -] o o <t o
wawelalumainmTassawegluszau@oniu Aennunanelalussduun

=t as < o @ o
2. msnlSeumsyszavanunae lalumsiinulaesiy vsaminaulsuensia
53709 Swunmwilatediuyana wud 01y dounTWYBIMITANSE  STAURuABY
soznanlumsd§idon  dumiaa tezurunauiditaaeiu  mldnnuiaelaly
MINNUTAETINIANAAY  UA e tazszaumsAnumaiuy M ldanunawelsluns
1 laesu luusnarady
3. msnlSoudisuszauanunawelvlumsviauTagsou VOINUNAIUYATINATTY
do‘: v ° a 1 ' a wa d' ] Qs
Ylanaliduau Swnnamuilvivdmynna wud 0y uazszoznalumsdiRnuiaem
Mmanunanelalumsiiaulassmuanaafiy us e 40IUNINVBIMTAVTT TR
= 4 & o - o ) q' s o . LY o v <
MSANET  STAVRWIADY AMMuINuuazusunIUndInaa1anu Milvanunanelelunis
M1 Taesw iuandadu
4. hinudniwasuiusznineig uazdumianu fvzdawareanunanelelu
° J - [J a w a: v a::'d
msmulaosay  Faminau 15enMasssua N gaamnIsull lasinlivuduilion
tazd Ay danuninelalumsiiaulassu luuanaeiu
5. himugniwasuiusyninelg uazurunnuiideia Rezdwadeniuianels
° & o (24 a e a: 9 q'q
lumsmaulasse Faminaulsueniesssund 0 gaamnssul Tasnidudung

01y nazurunNuidInaady Tanumivelilunisihnuleesuhiuandadu



ABSTRACT TE 153188

The objective of this research were : (1) to comparatively study the level of satisfaction of
employees who are working in the Gas Separation Plants and the Upstream Petrochemical
Industries  (2) to study the relationship between the level of empioyee satisfaction and the
personal factors including gender, age, marital status, level of education, level of base salary,
working period, position and department  (3) to study the effect of the age and the selection
variables (the position and the department) to the level of employee satisfaction.

In this research, the total of 518 employees is investigated. The 175 employees are from the
Gas Separation Plants and the 343 employecs are from the Upstream Petrochemical Industries.
Questionnaires with 5 raiing scales are used for data collection. The research’s statistic includes
the percentage, the mean, the standard deviation, the t-test, the one-way AINGVA and the two-
way ANOVA at the 0.05 level of significance. The SPSS for Windows is used to analyze and
process the data.

The research result were as follow :

1. The satisfaction of the Gas Separation Plants employees and that of the Upstream
Petrochemical Industries employees are in a high level.
2. For the Gas Separation Plants employees, the age, the marital status, the level of

base salary, the working period, the position and the department can differentiate the employee

satisfaction, while the gender and the level of education do not affect the overall employee
satisfaction.

3. For the Upstream Petrochemical Industries employees, the age and the working
period significantly differentiate the employee satisfaction, while the gender, the marital status,
the level of base salary, the position and the department do not affect the overall employee
satisfaction

4. For all employees, the age and the position do not affect the level of employee
satisfaction.

5. For all employees, the age and the department do not affect the level of employee

satisfaction.





