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° The actual producer of a unit of travel merchandise such as a carrier,
hotel, sightseeing operator, etc. (IFTTA, IFTTA Legal Glossary, Retrieved August 8, 2009

from http://www.iftta.org/glossary.php?Group=S)

° A business that combines two or more travel services (e.g., transport,
accommodation, meals, entertainment, sightseeing) and sells them through travel
agencies or directly to final consumers as a single product (called a package tour) for a

global price. The components of a package tour might be pre-established, or can result
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from an "a la carte" procedure, where the visitor decides the combination of services
he/she wishes to acquire. (UNWTO, Basic References on Tourism Statistics, Retrieved

August 8, 2009 from http://www.unwto.org/estadisticas/basic_references/index-en.htm)

a o

" wezamiiny ﬁqimmlﬁmumﬂmmmﬁw.ﬁ. 2551 41M91 4

® a seller of travel services selling directly to the public, acting with or
without any prior agreement as a formal or informal agent, booking agent, broker, sales
representative, marketer or retailer of a travel package assembled by any other seller of
travel services, or acting as a retailer of individual travel services.

A person who habitually or regularly undertakes to provide for other persons for a price,
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one or more separate services rendering possible a journey or sojourn, such services
including, but not confined to:

- Selling tour packages on behalf of tour operators (Domestic or
International).

- Arranging for travel documents in accordance with the prevailing
regulations.

- Arranging for transport and/or accommodation for travellers.

- Providing Travel Insurance facilities.

(Retrieved August 8, 2009 from http://www.unwto.org/WebTerm6/Ulindexxsl)
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° Usually a visitor whose stay includes at least one overnight stop in a hotel

or other tourist accommodation and, or, a consumer of tourism services. (IFTTA, IFTTA

Legal Glossary, Retrieved August 8, 2009 from htto/Awwv.iftta.org/glossary.ohp?Group=S)
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David Grant and Stephen Mason, Holiday Law (London: Sweet &
Maxwell, 1995), p.65.
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