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Reducing Warehouse Employee Errors Using Voice

Directed Picking Technology Case Study : Bangbuathong
Distribution Center’s C.P. All Public Co.,LTD
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ﬁgﬂﬁuuﬁgpu Pre-Voice |Post-Voice

t-Value Sig.
Mean| 5.0 (Mean| 5.0
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2.1 ANDAYAMIANNSIAAINMSHEURUAAR (Error Product)

2.1.1 TNFUNARBINAR 20 327|322 252|157 | 2263 0.013
2.1.2 TRNFUNAREINAR 32 266|277 238 |225| 1152 0.126
2.1.3 TNAINAREIIR 38 241|206|270(1.91] -1.180 0.120

2.2 ADAYAIIAANAIRA NS HEURR YA (Error Roll)

2.2.1 1IN UNARBINAR 20 0.29 162|037 (0855 -0.422 0.337

2.2.2 TBINAUNARBINAR 32 0.28| 067|040 [0.61] -1.275 0.103

2.2.3 INFUNARBINAR 38 022051038 |0.68] -1.743 0.042
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