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Thesis Title :  The Factors That Affect the Decision Making Process of Foreigners to Select
Renting an Apartment in Thailand for Preparing the ASEAN Economic
Community. A case study of Apartment in Silom Area.
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Abstract

This study aimed at the factors that affecting Decision-Making process of foreigners for renting
an apartment Thailand to prepare for the ASEAN in case study of Apartment Silom area. The purpose is
to study the factors that affect the behavior and satisfaction of foreigner for apartment rental. Second, is to
study the marketing mix factors affect the decision for rent service apartment. And, to study the external
factors that affect the decision making for rent service apartment.

This research selected methods by using Quantitative Research and Qualitative Research for
comprehensive information and the integrity of the content. The sample method in this study, the
sampling group .The sample size was 420 people, divided by three continents Asia, North America and
Europe . The data were analyzed by using statistical software packages and using descriptive statistics
including frequency, percentage, mean and standard deviation. The statistical reference (Inferential
Statistics) was determined by using t-test, One-way ANOVA and Pearson Product Moment Correlation
Coefficient.

In term of demographics the result has shown the most respondents were female, age range
21-30 years, single status and the most education is Bachelors’ Degree. They work in private company
and income is THB 40,001-50,000. The information of respondents in each continent have the same
number is divided by three continents Asia, North America and Europe. The respondents behavior found
that they live in service apartment for 2 person per one room. The price 20001-40000 baht per month and
they rent more than 12 months. Most customers are looking for information from Internet and. Marketing
factors found that the physical factors are the most affecting then followed by the service process, price,

place, promotion and product respectively.
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Questionnaire

“Factors affect decision of foreigner to choose apartment in Thailand for preparing APEC :
Case study of apartment at Silom road area”
Notification

This questionnaire is a part of a thesis conducted for the requirement of a Master’s
Degree in Business Administration of the Stamford International University. The information

acquired from this questionnaire will be confidentially kept and used for academic purpose only.

Part I The respondent’s personal Information

1. Gender
() Female ( ) Male

2. Age
(' )Younger than 20 years old (+ ) 21-30years old
() 31-40 years old ( ) 41-50 years old

() older than 50 years old

3. Education background
() Primary/Secondary School () High School
() Bachelor degree ( )Master Degree
() Above Master degree

4. Occupation

( )Student ( )Private company staff
() Government officer (' )Entrepreneur
() Housewife () Other, please specify..............

5. Income per month

() less than 15,000Baht () 15,001-20,000 Baht
( ) 20,001-30,000 Baht ( ) 30,001-40,000 Baht
() 40,001-50,000 Baht () More than 50,001

6. Status
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() single () Married
() Divorce
7.  Which continent are you from?
() Asia () North America

() Europe () Other, please specify............

Part II The respondent’s behavior to choose the apartment

1. What is your objective to select apartment around Silom area?
() near the workplace (' )-easy to travel

() reasonable price ( ) Beautiful decoration
() Other, please specify............ccccooeun...

2. How many people that you stay with?

(' )alone ( )2 persons

() 3 persons () more than 3 persons

3. Rental rate per month?

() Less than 20,000 Baht-month (+ ) 20,001-40,000Baht-month
() 40,001 - 60,000 Baht-month (' )More than 60,000 Baht-month
4. Rental period?

(' ) Less than 3 months () 3-6 months

(' )6-12 months () More than 1 year

5. How did you find the apartment’s details?

() Recommended by a friend or colleague () Advertising

() Search by yourself () Search engine

(' )Other, please specify............cooevennnnnn

6. What do you think the most important factor to select the apartment?
() Price () Promotion

() Room size () safety

() location () Other, please specify..............coeevenen.



Part III The marketing factors to select the apartment at Silom area

Please check (/) to the extent that you agree with the following items

Marketing factors effect decision to rent apartment

Satisfaction level

Very Poor
Poor
Fair

Good

Excellent

Service component (Product)

Large size space in each room

High-Quality decorative room

Convenience of car transportation

Comfortable accommodation

Many variable of services ex. Laundry, supermarket

Price

Reasonable price

Providing Service quality worth the money paid

Electricity charge is not too expensive

Room insurance charge is not too high

Place (Location)

Good access to public transport

Good access to central districts

Located at good atmosphere

Good access to communal centers, public services and

facilities

Promotion

Interesting Advertisement

Enough Advertising

Offering special price promotion

Exempt room insurance fee

Satisfaction level
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Marketing factors effect decision to rent apartment

Very Poor

Poor
Fair

Good

Excellent

People

Staff has the ability to provide prompt service(s)

Skillful and Knowledgeable staff

Friendliness of staff

Helpfulness of staff

Physical Evidence

The building is modern and comfortable.

Good facilities

Cleanness of the apartment

The apartment sign is clear and easily seen

The apartment is well known

Process

The speed and ease of the service process

The accuracy of your reservation

Accuracy of billing

Providing services at the promised time

Part IV External factors that affect decision to choose the apartment

External factors that affect decision to choose the apartment

Satisfaction level

Very Poor
Poor

Fair

Good

Excellent

Economic

1.

Country economic has helped to decision to select the

apartment
2. Political issue has helped to decision to select the apartment
3. Monthly income level is involved in the decision to rent.
Social
4. Social position has helped in the decision to rent.
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5. The image has helped in the decision to rent.

6. Doing business with customers have helped in decision to

rent.

Traditional

7. Like to live in international atmosphere in your area

8. Attitude has affect to decision

9.  Your taste has affect to decision
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Topic

10C

+1

YA UINUL

Gender

Female

Male

Age

Younger than 20 years old

21-30years old

31-40 years old

41-50 years old

older than 50 years old

Education background

Primary/Secondary School

High School

Bachelor degree

Master Degree

Above Master degree

Occupation

Student

Private company staff

Government officer

Entrepreneur

Housewife

Income per month

less than 15,000Baht

15,001-20,000 Baht

20,001-30,000 Baht

Topic

10C

YorauaIuy
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+1

30,001-40,000 Baht

40,001-50,000 Baht

More than 50,001

Status

single

Married

Divorce

Which continent are you from?

Asia

North America

Europe

The respondent’s behavior to choose the apartment

What is your objective to select apartment
around Silom area?

near the workplace

easy to travel

reasonable price

Beautiful decoration

How many people that you stay with?

alone

2 persons

3 persons

more than 3 persons

Rental rate per month?

Less than 20,000 Baht-month

20,001-40,000Baht-month

Topic

10C

+1

YorauaIu




99

40,001 — 60,000 Baht-month

More than 60,000 Baht-month

Rental period?

Less than 3 months

3-6 months

6-12 months

More than 1 year

How did you find the apartment’s details?

Recommended by a friend or colleague

Advertising

Search by yourself

Search engine

What do you think the most important
factor to select the apartment?

Price

Promotion

Room size

safety

location

Marketing factors effect decision to rent apartment

Service component (Product)

Large size space in each room

High-Quality decorative room

Convenience of car transportation

Many variable of services ex. Laundry,

supermarket

Price

Reasonable price

Providing Service quality worth the money paid

Topic

10C

Yala MUY
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+1

Electricity charge is not too expensive

Room insurance charge is not too high

Place (Location)

Good access to public transport

Good access to central districts

Located at good atmosphere

Good access to communal centers, public services

and facilities

Promotion

Interesting Advertisement

Enough Advertising

Offering special price promotion

Exempt room insurance fee

People
Staff has the ability to provide prompt

service(s)

Skillful and Knowledgeable staff

Friendliness of staff

Helpfulness of staff

Physical Evidence

The building is modern and comfortable.

Good facilities

Cleanness of the apartment

The apartment sign is clear and easily seen

The apartment is well known

Process

The speed and ease of the service process

The accuracy of your reservation

Accuracy of billing

Providing services at the promised time
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Topic

10C

YA UINUL

+1

External factors that affect decision to choose the apartment

Economic
Country economic has helped to decision to select

the apartment

Political issue has helped to decision to select the

apartment

Monthly income level is involved in the decision to

rent.

Social

Social position has helped in the decision to rent.

The image has helped in the decision to rent.

Doing business with customers have helped in

decision to rent.

Traditional
Like to live in international atmosphere in your

arca

Attitude has affect to decision

Your taste has affect to decision
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ATONMN  ATWAIDT 3. g g ATUUY Wgan
1 1 1 1 3 1.00 1418
2 1 1 1 3 1.00 1418
3 1 1 1 3 1.00 148
4 1 1 1 3 1.00 1418
5 1 1 1 3 1.00 1918
6 1 1 I 3 1.00 1918
7 1 1 1 3 1.00 1918
8 1 1 0 2 0.67 1918
9 1 ! ! 3 1.00 1418
10 1 1 1 3 1.00 198
1 1 1 1 3 1.00 1418
12 1 1 1 3 1.00 198
13 1 ! ! 3 1.00 1418
14 1 1 1 3 1.00 1418
15 1 1 1 3 1.00 198
16 1 I 1 3 1.00 1418
17 1 1 ! 3 1.00 1418
18 1 1 0 2 0.67 1418
19 1 1 1 3 1.00 1418
20 1 1 1 3 1.00 148
21 1 1 1 3 1.00 1918
22 1 1 1 3 1.00 1418
23 1 1 1 3 1.00 1418
24 1 1 1 3 1.00 1918
25 1 1 1 3 1.00 1918
26 1 1 1 3 1.00 1918
27 0 1 1 2 0.67 1418
28 1 1 1 3 1.00 1418

29 1 1 1 3 1.00 1514
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6 1 1 | 3 1.00 1416
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10 1 ! ! 3 1.00 1416
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17 0 1 1 2 0.67 1916
18 1 1 1 3 1.00 1916
19 1 1 1 3 1.00 191
20 1 1 1 3 1.00 1416
21 0 1 1 2 0.67 1416
22 0 1 1 2 0.67 1416
23 1 1 1 3 1.00 1914
24 1 1 1 3 1.00 1914

25 1 1 1 3 1.00 1516
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