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Abstract

The objectives of the research on the Marketing Strategies of Financial Institution Influencing Preparation for
the ASEAN Economic Community (AEC) are 1) to investigate the Marketing Strategies of Financial Institutes Affecting
the Preparation for the Opening of Free Financial Business in Entering the ASEAN Economic Community (AEC), 2) to
investigate the preparation for the opening of free financial business in entering the ASEAN Economic Community
(AEC), 3) to investigate and compare the preparation of financial institutes classified into the types of financial
institutes, and 4) to investigate the relationship between the preparation for the opening of free financial business and the
marketing strategies of financial institutes. The samples were included with 500 Financial Executives form Bangkok
Bank Public Company Limited, Krung Thai Bank Public Company Limited, Bank of Ayudhya Public Company
Limited, Kasikorn Bank Public Company Limited, and The Siam Commercial Bank Public Company Limited in
Bangkok. The data collected by using questionnaires, check list and estimation. The statistics used in this research were
mean, percentage, standard deviation, F-test , analyzing one way ANOVA transformation, and Pearson’s product
moment correlation. The research results can be summarized as_follows:

For the marketing strategies of financial institutes affecting the preparation for the opening of free trade of
ASEAN Economic Community in products, it is found that most financial institutes have the expansion of credit market
for maintaining the share of credit market. In price / interest rate, it is found that the financial institutes provide the
service with rate of fee suitable for the service provision. In place of service, it is found that the financial institutes
provide the service at the location of service center convenient for the transportation. In marketing promotion, it is found
that the financial institutes have the advertisement on the products by targeting on all levels of customers. In employees,
it is found that the employees of each financial institute have ability in solving the problems of customers effectively. In
the process of service provision, it is found that most of the sample group has the opinion on the marketing strategies in
the process of service provision in the high level. When considering each issue, it is found that the financial institutes
have the process of service provision which is convenient and quick. In physical environment, it is found that in most
financial institutes, there is the interior decoration inside the office to have sufficient space for serving the waiting
customers.

Keywords: Marketing Strategies, Opening of Free Financial Business, ASEAN Economic Community (AEC)
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