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ABSTRACT

The main aim of the study was to investigate behavior in seeking information sources
(styles, techniques and research process) that were habitually used by undergraduate students of
Siam University, including difficulties or problems they had encountered in completing their
course-related research assignments or typical web searching behavior in their everyday life. In
other words, the study intended to conduct a quantitative study pertaining to evaluate the
information literacy behavior amongst undergraduates (bachelor’s degree) students. To do this, a
structured type of questionnaire was developed as a survey instrument for data collection and a
multi-stage random sampling procedure was used due to convenience of finding the survey sample.
In total, 420 students from sophomores, juniors and seniors from nine different faculties and 2
courses of the international college at a specific group of Thai nationality, were surveyed in the
academic year of 2011.

The findings of the students’ behaviors in performing their course-related research
assignments indicated that most respondents used search engines in searching for the up-to-date
sources completed with bibliography and citation for completing their oral presentation course
work with an accompanying paper in the class. Most respondents turned to classmates when
asking for help with evaluating information related course work. Respondents reported using a
repertoire of research techniques - mostly by creating keywords, developing an outline for how to
proceed with the assignment and stopped their research project after finding the number of

citations the instructor expected. Passing the course after getting the paper finished was important



for then in working on the research paper. The most difficult phase of research process was hard
to know whether they had done a good job on the assignment.

The findings of students’ conduct in searching information of everyday life research
showed that most of them searched news/current events by using search engines as a tool in
seeking for the source. The currency of the websites, the author’s credentials and different
viewpoint acknowledged were the respondents’ consideration in evaluating the website. They
turned to their classmates asking for help in information evaluating. The difficulty phase that
most students encountered in research process was the incapacity to find out the answer even they
were sure that it was on line.

The result of seeking information behaviors in comparison between course - related
research assignments and everyday life research, the researcher found that they were similar in
many ways. In retrieving resources - most respondents used online search engines and evaluating
information sources on the website by taking into consideration the currency, author’s credentials
and content acknowledged different viewpoint. Most of the respondents turned to friends when
asking for help with evaluating information for personal use as well as doing course - related

research assignments.
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