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Abstract

This study aims to investigate the opportunities and barriers towards economic
development in Chiang Saen’s border area, Chiang Rai province, from hospitality
industry stakeholders’ perspectives. The emergence of Chinese Special Economic
Zone called “Kings Romans of LAOS Asian Economic & Tourism Development
Zone” at Ban Tonpheung, Bokeo in Laos and its effect to Chiang Saen hospitality
business has also been explored. Furthermore, the study seeks to provide a guideline
for policy to support hospitality business entrepreneurs. Sequential mixed-method was
employed to collect both qualitative and quantitative data. The first phase of the
project involves a preliminary direct observation followed by questionnaire surveys.
336 questionnaires were collected from customers who were local residents and
tourists. The second phase was the interview with 15 key stakeholders from public
sectors, private sectors, accommodation and restaurant entrepreneurs, and local
authorities.

The results show the degree of special economic zones impact, among
stakeholders’ perception, from no impact to somewhat impact but only to those
businesses which located near the Golden Triangle or those who are business
associates. Public and private sectors agree that Chiang Sean has a range of potencies
and opportunities. Nevertheless, being a border town, the administration and
coordination is unclear and discontinuous. This shows the weakness and possibly
obstacles to the development.

This project attempts to propose government policy on various aspects for
supporting accommodation and restaurant businesses in border area. These aspects
are: financial support and how to get funding; public relation; location and zoning;
and human resource development and facilities development. This could help Chiang
Sean to overcome the area’s weakness by exploiting the opportunities to build up the
local community strength. In addition, the government should establish a primary
organization to collaborate key stakeholders from border areas for healthier and

sustainable development.
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PART 1 General Information
Instruction: Please mark the answers that best describe about yourself.

1. Gender
() Male () Female
2. Age
( ) below 20 years old () 21-30 years old () 31-40 years old
( ) 41-50 years old () 51-60 years old ( ) above 60 years old

3. COUNLIY OF OFIQIN .ot e e

4. Education
( ) Primary Education ( ) High-school
( ) Diploma ( ) Bachelors degree
( ) Master degree ( ) Doctoral degree
()Others......covvviiiiiiie

5. Monthly Income
() less than USD 150 ( ) USD 151 - 300
( ) USD 301 - 450 ( ) USD 451 - 600
() more than USD 600

6. Occupation

() Government Officer () Business Owner
() Business Employee () Freelancer
() Student () Others...............

Thank you kindly
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7. Do you work in Hotel or Restaurant business?
() Yes (Please answer No. 7.1) ( )No

7. 1 Which types of the business that you work in?
( ) Hotel or Accommodation business
( ) Restaurant business
( ) Government sector
() OLNEIS .ot

8. How do you travel to “Chiang Saen” or “Golden triangles™?
( )by Car ()byBus  ( )by Taxi

( )by Tour Group () Others ......ccccoeeveevvenennee.

9. What is your purposes of arriving at “Chiang Saen” ? (Can select more than 1 choice)

() Travel ( ) Business () Visit Relatives () Passage Way
() Others.......cocevveveiieieeecee,
10. Have you ever used the Restaurant service at Chiang Saen? () Yes ()No
11. Have you ever used the Hotel service at Chiang Saen? () Yes ( )No

12. What is a name of the Hotel you stayed? .........cooiiiiiiiii s

13. How many days have you stayed in Chiang Saen?  .................. Day(s)

14. Which type of Hotel/accommodation do you stay?
( ) Hotel () Guest House () Others.........ccoeeue...

15. How do you make a reservation of the hotel?
( ) Telephone () Internet ( ) Travel Agency

() by Oneself/Walk-in ()Others.......ccooeviiviiiinn.

Thank you kindly
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Hotel and accommodation business services

The

most

(5)

More

(4)

Middle

©)

Less

()

The
least

@)

There are sufficient numbers of Hotel’s staffs

There are popular hotels in Chiang Saen

There are enough facilities at the hotel

Hotel hygiene

Available Tourism information in hotel

There are sufficient skilled staff

Staffs have service skill

A o

™ A
wiinaulunwpng

o

HZUTMITANUHEIND

© ® N o g B W N E

Staffs provide the speedy service

[EY
o

. Staffs are polite

-
-

. Staffs are reliable/trust

=
N

. Accessibility is convenient

[EY
w

. It easily access to the hotel’s information

[EEN
N

. The room rate is worthy for the service

=
(@)

. The payment process is convenient

[EY
(2]

. There is special promotion in hotel

[EY
\‘

. Check in process is convenient

=
oo

. Security of Hotel’s area

Thank you kindly
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Restaurant business services

The

most

()

More

(4)

Middle

©)

Less

)

The

least

1)

There are sufficient numbers of Restaurant’s

staffs

There are popular Restaurants in Chiang Saen

There are enough facilities at the Restaurant

The hygiene of the Restaurant

Available Tourism information in Restaurant

There are sufficient skilled staff

Staffs have service skill

v
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Staffs provide the speedy service

[EY
o

. Staffs are polite

-
-

. Staffs are reliable/trust

=
N

. Accessibility is convenient

=
w

. It easily access to the hotel’s information

H
o

. The room rate is worthy for the service

=
(@)

. The payment process is convenient

=
D

. There is special promotion in hotel

Thank you kindly
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Questionnaire Survey
Hospitality Industry Business Management in border area, Chiang Rai

Province: Accommodation and restaurant

We are writing to invite you to participate in an accommodation and restaurant business
survey. This survey is part of research project “Hospitality Industry Business Management in
border area, Chiang Rai Province: Accommodation and restaurant”. Your participation is very

important and greatly appreciated for us. There are 2 parts of the questionnaire including:

PART 1 Personal Information
PART 2 The context of Hotel and Restaurant business in Chiang Saen, Chiangrai

All information gathered is completely confidential and entirely anonymous (research

assistances will not write your name or any other identifying information on the questionnaires).

Thank you for your time and assistance with this project
Your Sincerely,

Dr. Piyatida Pianluprasidh

Dr. Chachaya Yodsuwan

School of Management, Mae Fah Luang University
Tel. 053-916708 Email. chachaya@mfu.ac.th

Thank you kindly
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PART 1 Personal Information

2/5AAAA

Instruction: Please mark the answers that best describe about yourself.

1. Gender
1. () Male

2. Age
1.( ) below 20 years old
4. () 41-50 years old

3. Country of origin ................

4. Education
1. () Primary Education
3.( ) Diploma
5.( ) Master degree

7.( )Others...............oe.eet.

5. Monthly Income
1. () less than USD 150
3.( )USD 301 - 450
5.( ) more than USD 600

6. Occupation
1. () Government Officer
3.( ) Business Employee
5.( ) Student

2.( ) Female

3.( ) 31-40 years old
6.( ) above 60 years old

2. () 21-30 years old
5.( ) 51-60 years old

2. () High-school
4. () Bachelors degree

6.( ) Doctoral degree

2.( ) USD 151 - 300
4. () USD 451 - 600

2.( ) Business Owner
4.( ) Freelancer
6.( ) Others...............

Thank you kindly
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7. Do you work in Hotel or Restaurant business?
1. () Yes (Please answer No. 7.1) 2. () No (Please continue No.8)

7. 1 Which is types of the business that you work in?
1. () Hotel or Accommodation business
2. () Restaurant business
3. () Government sector
8. ) ORNEIS o

8. How do you travel to “Chiang Saen” or “Golden triangles™?
1. ( )by Car 2.( ) by Bus 3. () by Taxi
4.( )by Tour Group 5.( )Others .......cccceveveevvenenen.
9. What is your purposes of arriving at “Chiang Saen” ? (Can select more than 1 choice)
1. () Travel 2. () Business 3. () Visit Relatives
4. ( )Passage Way  5.( ) Others........cccoovevivivieiieeieinennnn,
10. Have you ever used the Restaurant service at Chiang Saen? 1. ( ) Yes 2.( )No
11. Have you ever used the Hotel service at Chiang Saen? 1.()Yes 2.( )No
12. What is a name of the Hotel you stayed? ..o

13. How many days have you stayed in Chiang Saen?  ................... Day(s)

14. Which type of Hotel/accommodation do you stay?
1. ( ) Hotel 2. () Guest House 3. () Others......cccoveeneee.

15. How do you make a reservation of the hotel?
1. () Telephone 2. () Internet 3.( ) Travel Agency

4. () by Oneself/Walk-in 5.( )Others..........ooeiiiini.

Thank you kindly
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PART 2 The context of Hotel and Restaurant business in Chiang Saen, Chiangrai

Instruction: Please mark the answers that best describe in your opinion about the Hotel and

Restaurant business in Chiang Saen, Chiangrai Thailand.

Hotel and accommodation business services

Strongly
agree

()

Agree

(4)

Neutral

®3)

Disagree

@

Strongly
disagree

€]

2.1 There are sufficient numbers of Hotel’s staff.

2.2 Hotels in Chiang Saen are famous

2.3 Hotels in Chiang Saen have sufficient facilities

2.4 Hotels in Chiang Saen are clean

2.5 Hotels in Chiang Saen provide tourism information

2.6 Hotel’s staff can communicate in foreigner languages

(such as, English, Chinese)

2.7 Hotel’s staff have service skill

2.8 Hotels have sufficient numbers of skilled staff

2.9 Staffs response quickly

2.10 Staffs are polite

2.11 Staffs are honest

2.12 Accessibility is convenient (e.g. road)

2.13 Easily access to the hotel’s information

2.14 The hotels’ services is value for money

2.15 The payment process is convenient

2.16 There is special promotion in hotels

2.17 Check-in process is convenient

2.18 Security of Hotel’s area

Thank you kindly




5/5 AAAA

Restaurant business services

Strongly
agree

()

Agree

(4)

Neutral

®3)

Disagree

@

Strongly
disagree

@)

2.19 There are sufficient numbers of Restaurant’s staff.

2.20 Restaurants in Chiang Saen are famous

2.21 Restaurants in Chiang Saen have sufficient facilities

2.22 Restaurants in Chiang Saen are clean

2.23 Restaurants in Chiang Saen provide tourism

information

2.24 Restaurant’s staff can communicate in foreigner

languages (such as, English, Chinese)

2.25 Restaurant’s staff have service skill

2.26 Restaurants have sufficient numbers of skilled staff

2.27 Staffs response quickly

2.28 Staffs are polite

2.29 Staffs are honest

2.30 Accessibility is convenient (e.g. road)

2.31 Easily access to the restaurant’s information

2.32 The restaurants’ services is value for money

2.33 The payment process is convenient

2.34 There is special promotion in restaurants

Thank you kindly
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