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Abstract

Analytical Study on SMEs’ Secondary Data of

Business Service Enterprises in Thailand

The study was a part of the project namely “The Development of Sector
Industries Data Base for SMEs”. Its objectives were to develop knowledge bank for existing and
prospect entrepreneurs and investors. It included five sub-sectors in the field of business service
enterprises (ISIC codes 7491 - 7495) namely 7491 labor recruitment and provision of personnel,
7492 investigation and security activities, 7493 building-cleaning and industrial-cleaning
activities, 7494 photographic activities, and 7495 packaging activities.

The results of the study revealed that the general environment affecting the
enterprises’ performance was the current situation of less stable government and policies, which
in turn led to unfavorable economic condition and less confidence climate for investors and
entrepreneurs. An increase of petrol price, consumer price index, as well as wage rate led to
substantial rise in cost of doing the business since it constituted major portion of the business’s
expenses. The world economic regression, moreover, worsened the situation. Social, cultural, and
technological factors affected the way entrepreneurs did business and communicated within and
outside their offices. Computers, internet, and more advance technology contributed to the
enterprises’ capability and performance.

The business service sector was relatively small when compared to the whole
service industry. It accounted for only 36,924.14 million baht from the total value of 3,600
thousand million bath of the service business. The total number of registered enterprises was
22,660 which included the largest number of 3,378 enterprises in investigation and security
activities, and followed by 1,365 enterprises in building-cleaning and industrial-cleaning activities.
With regard to employment, enterprises in investigation and security activities employed the
largest number of employees, totaling 47,567, followed by 20,736 employees in building-cleaning
and industrial-cleaning activities. The employee in labor recruitment and provision of personnel
gained highest wage rate.

In term of immediate business environments, it was found that as the business
service enterprises assumed supporting roles for other manufacturing and industrial businesses,

the enterprises trended to continuously slightly increase although there were elements posing an
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impact on overall consumption and investment. Another driven factor contributed to the growth
was the upraising of outsourcing some activities to such business service enterprises.

When considering the internal elements, it was found that the implication of
modern management style--performance oriented, upgraded technological facilities, and effective
personnel development led to more efficient enterprises. Their strength was less complicated
structure, and less investment capital was required. It was important for the enterprises to improve
their services, and became professional in the fields. Proactive marketing, coverall service

development, and strategic alliance were recommended to ensure the enterprises’ sustainability.



