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Abstract

The Analytical Study on Small and Medium Enterprises’ Secondary Data of

Business Supporting Industry in Thailand

Wannarat Wattananimitkul

The study was an analysis of the business supporting industry in Thailand. The
results of the study revealed that the general environment affecting the enterprises’ performance
was the current situation of less stable government and policies, which in turn led to unfavorable
economic condition and less confidence climate for investors and entrepreneurs. An increase of
wage rate led to substantial rise in cost of doing the business since it constituted major portion of
the business’s expenses. The world economic regression, moreover, worsened the situation.
Social, cultural, and technological factors affected the way entrepreneurs did business.
Computers, internet, and more advance technology contributed to the enterprises’ capability and
performance.

In term of immediate business environments, it was found that as the business
service enterprises assumed supporting roles for other businesses, they trended to continuously
slightly increase. Another driven factor contributed to the growth was the upraising of
outsourcing some activities to such business service enterprises.

In considering the internal elements, it was found that the implication of modern
management style--performance oriented, upgraded technological facilities, effective personnel

development, cash-flow management, and proactive marketing led to more efficient enterprises.
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