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ABSTRACT
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This research was based on Cross-sectional Descriptive research. Its objective was to
investigate factors influencing the Professional Working Performance of Dentists at Community
Hospitals of the Public Health Region 12. 160 subjects were drawn for the study. The data were
collected by the developed questionnaire, which was verified by three experts. Its validity was
tested and gained coefficient cronbach’s alpha 0.96. The data were also collected by in-depth
interview of 11 subjects. The data collection was carried out from 1-30 December 2010. The
collected data were analyzed by a computer package program and disseminated by statistic value,
percentage, mean, standard deviation,median, Pearson’s coefficient and multi-stage regression
analysis.

[t was revealed from the study the sex(female) and educational level not influence on the
Professional Working Performance of Dentists at Community Hospitals of the Public Health
Region 12. While the status (couple) was low negative also age, income and experience were low
positive influence on the Professional Working Performance of Dentists at Community Hospitals
of the Public Health Region 12 (r=-0.198, p-value=0.012, r=0.234, p-value=0.003 r=0.197,
p-value=0.013, r=0.292, p-value=0.01). The motivation factors and hygiene factors also an
organizational support were positive influence on the ability of Dentists (r=0.536, p-value<0.001,
r=0.458, p-value<0.001, r=0.831, p-value<0.001). Seven factors that could predict the
Professional Working Performance of Dentists at Community Hospitals of the Public Health
Region 12 include work condition, achievement, work status, responsibility, supervision technical
and policy, advancement and interpersonal-relationship with a level of statistical significance
(56%). Problems and obstacles arising from the study involved the ability of Dentists was the

material support for 43%.
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