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# # 5578601039 : MAJOR SPORTS SCIENCE

KEYWORDS: MODEL DEVELOPMENT / BUSINESS MANGEMENT / SOUVENIR / TOURISTS
KRITTIKA SAINARATCHAI: THE DEVELOPMENT OF SOUVENIR BUSINESS MANAGEMENT MODEL FOR
TOURISTS. ADVISOR: PROF. SOMBAT KARNJANAKIT, Ph.D., CO-ADVISOR: SOMRUTHAI SOONTAYATRON,
Ph.D., 350 pp.

The purposes of this research were to develop the souvenir business management model for tourists.
Methodology was divided into 4 stages: 1. To review a literature about the development of souvenir business
management model for tourists 2. To study states and problems, needs, behaviors and opinions on souvenir
business management from tourists and souvenir business owners 3. To write a draft of souvenir business
management model for the tourists and 4. To approve souvenir business management model for tourists by

using focus group technique of souvenir specialists and souvenir business owners. Results were as follows:

Souvenir business management model for tourists could be related to planning, organizing and

managing of man, money, material and marketing mix. The process was described as follows:

1. The souvenir business owners plan human resource allocation and employees’ sufficiency in order
to operate the business. They budget money planning in order to be sufficient to buy materials, to pay wages for
their employees, and to operate the business. Moreover, they manage materials in order to be sufficient to
produce souvenirs and to operate the business. Finally, they also utilize the marketing mix for product, price,

place, and promotion to increase souvenir’s value.

2. The souvenir business owners have to organize and manage a new model: man, money, material,

and marketing mix to achieve the key essences for business success.

2.1 The souvenir business owners recruit the employees, give training, assign task, and allocate the
tasks based on expertise. They direct and coordinate in order to communicate efficiently. Moreover, they
emphasize on taking care of employees as people in their family. They also emphasize on the participation of

local employees in their business as it would help create more jobs and revenue to the local people.

2.2 The souvenir business owners provide and reserve money in order to be sufficient to pay wages

for their employees, to buy and stock materials, and to operate the business systematically.

2.3 The souvenir business owners buy the proper stock materials, control the materials’ quality,

and coordinate with suppliers in order to be sufficient to produce souvenirs and to operate the business.

2.4 The souvenir business owners apply marketing mix in terms of designing and developing the
attractive, high quality, valuable, and conveniently accessible souvenirs. In addition, they launch the public
relation by using the internet and social media, and offer attractive sales promotions and good service in order to

add value, attract tourists and to respond to the tourist’s needs.

This model will be a useful guidance for small and medium souvenir business and new entrepreneurs

who are interested in souvenir business to response to the tourist’s needs.

Field of Study: Sports Science Student's Signature .
Academic Year: 2014 Advisor's Signature .

Co-Advisor's Signature
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5. wnfnnaznguineiureisean
6. WNARLATN NG ANTTULUTLNA
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8. MUITYMNYIVD9

1. uwAAuAENgE)NITHAILIFULUY
WUIAALATN YN TAMUN
Taues (Weidner, 1979) lalinNumunguaIAInnIswaLlIan nswawn vuneds

A15LasLAUle NNV DINANER TanTevinlaessuudIANsINAUFIInaaUnS oLl unN1T L9
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WasSuunvawmas (Mermiam-Webster, 2013a) Lo MiANUAN8UDIA1INASHAILLITN
NTWAILY RUIBEI N1TNTEYI NTTUIUNITVOINITATNATIA N19LATYAUTR TURDUYIDINIT
o = o § v 1 a ) =3 | = N &) o
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ALsn gensie (2527) Telimamsngvesdrinmsiaunliin msiaudunssuiunis

YFulgenunmdinvesupnaainsasegiawardsnuiyinanuaneniaiuludauuas



IATYINA wavdzaewEs 1 liAnNInTEeTeldlar U vessgednisliuiussvvuy

logvilrtivesinseringusilusuunuagludlosliloegn

'
=]

73 Aud (2528) TolimnununeguaIA N swaLalIIN nMswaudun1sidsunuag
a .éf d' 5 4 I3 d'dag 1 a d' < 1 a &
AnTu wagnsldsuudastiuagdenlulvlumaidvundnanwinniiiuey lneanunsainsen
ANMUVILNEVDIAINNITNAIUIINLUINIG 3 AU A AMUAIUNIINL ATUNITITLEULAD LA
ALLATEY warAATNITTUNIATILN TR

53 Ylena (2529) TalimnununeuasrnInnIswaunldn nswaudunisvinliae
ALILATEYNINN LazdugiauidEeu

M3 Manefls ANUESYAINT ANNTISes unis nswasuwdasiuganm
Tninfninegnasnassa Wussuu (wmawmnsuatunsdadineany, 2538; vuledlnylud,
2550; @USYN WaFs, 2547)

Aetiy MR (Development) MaNgRie AIULATYNINTT AIINTATO HAIUINIT
wwamslunsialiiasgu nsusulse Wasuwlasluganmilndlunianfegsaseassa

a a a ~ 8 Y a a a ' & a I3
AN Mswdsuwlasddladmildiifnanuasyivlaseniuegiadussuy washituaudu
d'd’ I3 v d' 4 = o a Yo v
Aianela Wunmswamnauysed Inednsmawunmusiienialiaamn
a =
WUIRALAENERFULUY
Uile uaresauuy (Bardo & Hartman, 1982) lalimnuvngvesdiinguuuuliin

1Y

susuidudsfimaunsaianundudevssssnudnvaeiig fiddyresnngnsaiogsla
ogamils ilelridedonisvhanudnle

alauiues uazwiuaa (Stoner & Wankel, 1986) lalviaumunevasdninguuuulii
suuvuidumsdraesmusiwesunngnsalileviliislsidlanuduiusiaduiudeues
Usngmsaiiuldinety

Pt (Daft, 1992) Ilsienumanevesdinguuuulii suuvuidusunuegisingy 7
Thduetelooduedivieunngmsnifidwyuifvesesdns

Y8d Lﬁ@@lﬁﬁ?j’u Swod Wuwmas (Science Fducation Resource Center, 2013) TaleA
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nulwdwesiseuavawes (Meram-Webster, 2013b) laliAnunungvedAinguiuy
1 sUkuu vnedia mssenuuulaseasie fogNkuUTIRD WLUY wagkiRun

AatiugULUU (Model) el AuLUU Luud1a8d LUueg e fege wilkuy JULUUT
& a % ' a &g o 13 4 o o a e v
Juvesasaasiluwuveds dmluiwnuesdusznau wiiesmunulunisaniunisilddu

A A A A 1% a 1 da A g I a wa -

\ATesilaLiioasunglasasimennuda uvegranniialdukuuegslunsujisnig vse
UsINNIsAINEAYUNTRYIBIANS

wUIRALAN U FULUUTIAR

4 o a =2 a a o a ¢

SULUUMS FLUUEIAY vuneda nsoulwifn nseuauAnidudselevilunis
= a ISP v s a 1 o 44 (3
WeslgamnuAanazmaluladid i unadnsnIuasegng HIevinliesdnsnnuuInaunsawlad
weluladnaneduiuldiguiu nanfie nusenaniisuuuugsieguds lidnnedinisesue
| g [ 1 =) (B3 a [ Y Ao o 14 ! k4
Pyvuuutiuluegrelsvieldnnu lneguuuugsiavimididdgy 2 Usens laun nsass
yar iy waznslaundyaadina lnedsznsusnguwuugsnadusainunianssumieg 7
vidumviseusnisldeg i amileasisyaalannudazianssunvi Usen1siassguuuugsiag

Ly [y
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=1
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1. shunenuATtiauslifugndn vieyarfinfignAnléiuanduduasuing

2. spyehunan vienguilifiiiuindudwideuimsuazansjaunevesdudvideuing
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3. fmuslassadvesiulduisgasidndudossdnslunisanuas dadmingdud
uazUInIg wagimusdunsndfdndusensaisuiiiiuresesdnsluilauisanedanan
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W @wnaneiess) waggnAdisieiu sauludnmisseyusenindndunmseuinsilgsiuiu
TUBIANT NABAIUAKYIVBIBIANTAIY

6. AmuanagnsnIswYsly Fsosdnsmdudvesuinnssuazasnmanilsuasaininy
IovSeumniloguuetu

v = aa b4 v QU =) v aa

MawLNFULUY et 8n15a3e saniuy Aakdas UTuuse viensimuionts
afiunliasgyimiegainassd Wunidn dudusuulunsdnfdunuildiduesode
A4  a o 14 o I3 s o aa
ieeunglassaiiavesasdns (nuladlnylud, 2555; ndleddaeudinnenaay, 2556; ausen

=

waes, 2547)

AatuMsiauIFULUL mneds Bmsedunuliaiyinmiegsadeassd wasdu

1Y o a Ny v & A &4 A a Y 1%
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2. LUIAALAZNGYANITIANIITING

WUIAALALNYRNITIANTS

naALazleasIA (Gulick & Urwick, 1937) lalviAnununeainisdnnistidin n1sdnnis
VUNEAT NITINWEU NITARTUIY AITUTITTANITOIANT NITTAWTEUNITHY SUUTEU
AOAY karuAaINIIRAIINIAMNEINITAIUNTANTUNULYAUBIANT N1TATUANALANTS
ALY NFEINTIY BaEN1TIIENUNEaNISANTLI InensuTmsdnnssusuutidsnld
Wiaas1analn wazlassasalunisusmsdnnisauliiuesnns (uasSwaan 81357, 2556;
wila1 willvng, 2554; anlsanl Teivingdiv, 2556; asius dunuaugssn, 2553) nalauaue
MANIUNITUIMITIANITVRIDIAN TN IUIINITUTINTIANTTNTNNUALUNUINNITUTINS
Y = v aAdo o v a o &
AT vivensEnnd Ry veeinuImMs 7 Usenns (POSDCoRB) Ml

1. gunN59uNU (Planning) 1Wunsyulun1sTesmLAnLaASIANINTTUMNE B
fuauen Reuluwaznisdnduladrmin nsimundngussasd nisivuadmany Mauauld
! v VY & % o a A ad o Ao o A
anamiieldiluussvingulunisaitiuay Madenisn1svinunangalunsaiuny way

UfuRnumuurunuieliussaranuingUzarns ol muneved0dAns Inen15I19uNY

A TaeiuNTasIe NSAINTAIAEUIAN NMIVIAIUUNY KAZNITYTAINITUHUUDITULNY
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Juq nsdiuauresesdniazszauanudnianntesifisslatuagfunisnaumunis
Fulunuvesesdng (Kurtz, 2010) Tneussinvvesns sk ansoul#sd

1.1 USslanueanIsnuuaunIuszaunsusmsdanisailuesdng uwiseandu 3
Ussinm dedl

1.1.1 MIeuNUNagns (Strategic planning) UUNIZUIUNITINMALLAZNTT

dnaulafeiuinguszasdludesiuesesdng Tnsfuimslussdugaudinsseaugiuims
Tusedunans seduans wasyaanaynedluasing msmauaunagnsiiielfumumsdniumu
aonndosfunagnsueIesAns etuufiRiieusiainguizasd wagvinliesdnsussay
AANSY

1.1.2 MITNMEUENSIS (Tacticle planning) 1Hun15uAUNNSANTLIVES

Usnsluseivasuazguinisluseiunans webiesdnsdniunislansamudmaneuas

ey

[

PUszAsAvDIRIAns LazaeandaatuLsuNags ieviliesdnsustaummdisa
1.1.3 A5auaunsaniiuaiy (Operational planning) tun15119uNuNg
fuunuvesiuivslusziuans wleliaenadosiuununagniuazgnsis ilessumngnuls
VAN kazyaaInnnAulueIAnTaINIsaniun1TnINkRUnTALIuulaeg1ed
Usgdvsnm aswnudmineuaz Ingusyasivednsdng wasvinbiosdnsuszaurudnsa lny
My sAiunuansausslddumsnususzesdy sveznas uazsveven
1.2 Ussmvasnsnaususnatiimas i useendu 2 Ussam fedl

1.2.1 wsuuaiun (Master plan) unismsusunsdidusuismaresodng
ety iWeliaseuagu uandlalassasanmsdidunuisunvesesdng

122 wnuUFoRAng (Functional plan) iluususugegluimuuiug teans
uwun1sUfTRIwIeIYAaInT wagnhesuluesdng Weldaunsaufifauldnsenny
Ansentil uazidanevesesdng lnguuseendunisnaunuduyana funisadn du
MIRAA WaEATUNITRY
2. fun133nesRns (Organizing) iumidimenisudmsiiduiesnnstunuanuiild

Ml inimuavihilidiuyeainsluesdng anunsaviusuiulaegdiusednsaim v

MIIANTNU MvuAntfkazsoUnNeN Ul Izauiud s ukas uAaIng Inseidey



11

e Tuesans tazn1sdnmsninensdus TaeldvsnenslainussdnsnmuazUszandua
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3. AuYAINT (Staffing) MUNEAUTINEIANT ANLENTD NFINTY WagAIUAR
vesyanatudiefisga st ldlunsufdanifiauatssau vanisdanisgsia
M MIAKERA LAz ssRaliUsTaunIdISald avmaisalunsindededns
nsdaneuANNiienalRNMTVIERERiaTLaznsluTNg Swluianisiasuaulingda
muideiioaingndn sulufaimua@ ngAnssu nsudsNTeg NsLARIERNMNIYARNATNYDS
yranns uazanuifitlaflaznevaussnnudesnsvesgndn uilalymvesgndnls Tnsyaanns
Tussdnsdisinisassm msdndeninauanantRiesdnsimun uilneusunsiau Ins
Fanrsyaainsluesdnslfmuzandudundsnudlddmualinuaiiuaiunsouas
ABEaueIaryana TnsWauyAmng wagmsUszdusanisddiunu

4. frunsdanns (Directing) ¥i3ensmugy M38ens n13gsla msmiugua ns
a3 uazmsdeanssyvinsysralussdnslummhausudy elrilavswaseyanadulums
vhau viedunseuiumsiidvenasedsnulunisliarudiemae waylyinsaduayu ol
usTadnguszasAuasiimingvasesinsisegaiusyavong uasiiusydniningege

5. fumsuszanuai (Coordinating) ilumsvimiihiivesyaranienguyaealunies
fusgeieilos 1WumMaiuswiu madenles mavszaeuidlumaiauvdeduiu
Aanssusingg vesesinsechadusunisuieatu Inglivldananudaudduluesding way
Woviliynminsaulussdnsamnsndeas uagsinusuduldegaiusyansnmuasi
Uy EnSNagean

6. #1uN331891U (Reporting) LHuMITBILHANISANT LU IMLAT8903FN T
anunsasliunistaussgilninevesesdnsiauintdeaiiiedls s1e91uaUA1IMEIweINIS
Anduny Yszdunan1saniinvau 1uluinssenuaansailunuuesyuana nauuang
wazvihesmilussdnsinanmsadidunuldussqimnesunsssunasihiivesyaains

FIANINTIABUNIANTUNY HAUTBIYAIINT Uaeymbignuiudmaneueseedng Nail

v & = Aa X o Aa & A ad
ﬂ’Ti’iWEJ\TTUENL‘U‘Lm'ﬁ’i’]EJQWUGQ%EQM’]LL@%QUﬁi’iﬂV]Lﬂ@]?J‘lﬂUﬂ’ﬁ@']Luumu LWEWH]%M’]’JﬁﬂTiLLm“U
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vAndes LLazLW%SN%Uﬁ@ﬁUﬁQMWﬁLﬁﬂ%u nsTenurRansaliveuenenuluseduai
Jusedou senudulnsnag wieoseaulsednd

7. fuauuszanal (Budgeting) Wun1suSmsdnnismanistu daud suuseanu Faus
MINURUTTIZELALUIMITERUge deanunsnanuUfURnmaiiedmuanagnsns
fufunu Issumsusmthgnirlflumseeaziumnnsaimsnsiluswan ieldly
MITNUNURAZAIUANNITUTINTIUYBIBIANT wazn153nvineulszanalagenfedayadnnnis
Jpsinaunsituaienin ethdeyaunllunsnaumunisdufusuiesfumsiamuaz s
Jnassninenslutiszernamiwesasinsiuouian

wie3 (Terry, 1968) lal¥aumunevesnsdnnishidn msdans vnedls nssuauns
MauslunIINNTBANT N19NSEAU wazAUANNIYIUusTa e SNy

wa (Dale, 1973) lAlAAMUMLNEVINITIANITEITN NTIANTT NUIBES NTEUIUNT
Famsesdng warlimInennseine iieliusseinguszasdnifmuald

T (Beach, 1980) laliiaumneuain1sdnnishian mMsdnn1s nuneds aszuIun1s
ninensenge) wldliinusslevdaan wazvilildnadSanuingUszasd

alaulues uazliafa (Stoner & Wankel, 1986) laliAnuniigvein1sdnnisiiin
M53AN1T MNeie NTEUINMTVBINTNMNLNSALTUIL MSTRRIANT N13EINT NTAUAN
wagldnsnensiiteliussquimsnevesesdng

Wiey wazlsOudu (Pearce & Robinson, 1989) laMiAIUnuNeu8In15annI1shian
M3IANS Maneds Aadzvesfusmistumsinssuunsyinulagldauuasninenseneg villi
9IANTUTEAUMINENSD

AamLaas (Kotler, 2000) lalAAINUNLI8UBINISIANITHIAT NISIANTT NU1BD
NIFUWMTNUHY M3Anduns msdansnseunundn iileliesdnsussaingUszasduas
Whunelaegsliuszavduauaziiszdnsnmn

yayde Iadadann (2509) Lalanuminevean1sdanislidn nisdants muneds

159190k Nsalunistiidulumuuny Inefin1sdnesdns n1susnIsuyana 13

° 1 N 9 v ‘:4' [ & a 1%
EJW’JEJﬂ’]iLLﬁ%MUQ@JEJEJNLmJ’lzan LW@ELVLUU"LUGHMLLNUV]’NQbLU NIDUVNUNTUTELHUNDAEY
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TN guasylnaa (2552) laliaunuieueanisdnnisiiing n133an1s nuneis
ASEUIUNTIINY BAZALEUNISNEINULLIAUAS

aAs quesaed (2552) lalinnumineveinisdnnistiin n1sdnnis nuneds n1svineu
Td5amuingUszasAvadnins dunanssumieeg mensdnnis nsenin? euvsenanssud
INEIYBITUNSAIUANALAVLIBNUYSOBIANT

sua Afna (2554) lalAumunevedn1sdanisiidn N133an1s nunede seuunIs
USmsdansvesianisiidmansuasAadindadufanssumutuneusieg lngldniwens
nllegagamngaulidugvsnamuing Ussasdgeansiui

WTeys Inggay (2554) Laliaunuieeeen1sdnnishiin n1sdnnis vuieds

% a £%4 % g.J/ Ql'd 1 I3 2 % d‘
nsruIunstunsinszilounisldninensnauandeglussing lagldszuun1sdnniei
1 ~ a wva A a a A 19 ) & &

wishgas TdswideufiRnuniivssansnmieliussging Ussasivetaenns

WIASWELIN 81351% (2556) bALANUNRLIEYBINITIANITHIIN N1TIANTT NU1ED

d‘ Y a a wa & o a 1 1 d‘ % %} & d‘ o 1

N3EUIUNSRUSMSUUR viSeduliunisedadeaiiosazduiiusiu ieilugnsussana
d5aeudmunevesesdns lnenaunauyrainskaznsne1nslun1susnisidiseiu
U5ENaUMEAINTIUNAN 4 UTZNNT botkA

1. guM5IuNY (Planning) 1unsrulunsvesmLAnLazAIsInNINTsUNAe e
fuewian msdnauladimin msimuaingusvasd nMstmuaiving MvuadsnagUiioa
Lidrami Avuaveulrnveegsna Madenisnisvineu ieliussauanuingussasdvie
WUN8U9989ANS 1RENNSINBHULNEITDINUNISES IS NNSANNNISAIDIOUIAR NITYINATLLNY
WaENITYTAINTTRHL D TULHLDUY

2. fUN5INDIANT (Organizing) Wumtinimensudmsiduiesannmsiueauanuile

v ° Y oAy Yo ¢ v ° | o Y P a a &
Ml inivuamihiliduyeainslussdnsiianunsevitausiuiuldedaiussdns i 73
N139AN1591U A58 T8UDIANT AUANTNA LN aUA UM LIS IULAZ UAAINT WaEN1S
) ) Ao o I3 Y v a a a A a
Famsninensnimamualuesing lngldnswensiiiiaussansamuasUseavsnagsan uae

~ 1 o s ] a v °
LW@I“UﬁiEj'JWQﬂﬁgaﬂﬂLLagL{]’]WﬂJqﬂsﬂaﬂﬂqu "?Nﬂ@LUUQ@LiﬂJG\um@Qﬂ’ﬁuqLQWLLNuqqu@@ﬂﬂJq

UUR msdan1snifivsy@vsamduasndfauaziinamunndwmiunnesing
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3. fun1su (Leading) Uunisgela nsiiiu wagnisdeansseninsyanaluesdng

iielvtiavEnadeyanadulunsinau vieilunszuiunsiiidvinadedsnlunisliaig
Pgwde Winsatuayu ieliussgTnguszasduasitdmnevesesdnslfogieiiussaviua
warilUsavicnngegn

4. shumsmur (Controlling) anefia M3dans mssusudeyauiieldifuinnsin
mevieniluesdng wiletwniana fnnu ssraaeumssuiuay sasuidulumuusuay

3 1

a 1 Y a A a X A &) A A a 3
‘Vﬁ@‘lll ATIVADUUVBNANAINNLNAVY Wﬁ@LUUL?’ﬁ@QN@VﬂmUﬂqiiLﬂi"lg‘wzﬂﬂ@au LLa%C\;ﬂLL"UQﬂJ@Q

09Ang iumsvhmsiieuiisunuitldfuidmnevesesdng uazthuuiulgudlalignies
GHATEY Lﬁaﬁﬂﬁmuﬁmmyu HUsedvSnauazilusEavnngegn (unsian 813519, 2556;
anlsau Tovingdiu, 2556; a3Wus JUNUALEITT, 2553)

alsanl leivinediu  (2556) labimnunineweInisdnnistidn n1sdnnis nuneda
nsrUILNSvRIMIYas Ui Uy ielridunvstanuingussasduaziiiminevedesdns
agellUseAnsra laen1slininensedwliusedvznim srutaieadlsssufuvianasa3essy
naonauANLURnveUsadiay meluanimuindenifimsdsuulategneriad uasdsld
namaInITuIsTansludessuudamneiansrusuresdiulseneusieg flauduiig
fu waiBendusineg Wshedufiefiazidlesdnslnsnmenuarussqagmsameng Msuims
Fesvuuiiontasiuosiuszneu 3 dseas fell dadudn (nput) sidetladedudn msnenns)
AN LazkUSIUABUNINE NS (Transformation) #3enszuauns (Process) Tidu

a av o 1Y

Uadeiieen viedsieen (Output) Maznszangganimiinaey vsesdAns wielufduiusiu

anmwinaey Ujnsenteundunenuivesadnsniiavsnalunisdmdentadeundives
nszvaunslmisialy (Jsua Afna, 2554; anlsanl Teivingdiv, 2556)
FITUNITIANTT MUIBES ATTUIUNITINWHY NIFIANITOIANT NISIANITATOULLIAR
o a ! oA o v cw A v A o PR v ¢
wazn1saliunisagesaiiios duusiuielidulunuunuinvuald tieliosdnsussy
ingUszasduazitming
WUIAALALNGYYTINT
W51e alniues uagleviia (Fry, Stoner, & Hattwick, 2000) lalvianumaneveegsnaly

31 g3ia vuneds esdnslafmuiiuariwanils lnensdamaduduasusnisfiagneuaues
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Adesmsvestinvioniiey gshaiedeaiunsuandsunandusitasuinisiuiu negsia
FosrAnuaziinauendnfusiuazuinsninuatilensuausinfosnIsuaz AL UTITOU
Toiuguslan e lguslnaiiamafisnelagsan

fsefin Fealin uazail deuansia (2545) lelimnumanevesgsialiin gsiadunis
nszyhRansIHTRB e raLlesiu vieyanalayAnanils nguyanaTiinuveswiledu
Tunswdn n1stevsuanivdsu Taudvieuinisiienavaussnrufeanisvesgnén Tay
gavfssailadudweuun TasRanssilunisUsznaussia useonidu 3 Ussimn laun

1. AnssalumsuaniUdey Usznaume

14 U

1.1 msde Hunsienzuaamauimduingiu gunsal Mnuviasde Tnarnidads
AN Bl JUTIE VLA 5981 18 FeusvernaiteRewmsiussesnaReININEA N3N
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(Evans & Berman, 1987; Kotler, 2000; aaadfs fuadunsd, 2542; aaiu enlayd wasilady

ADALABS, 2551; Bnad 0 3IANG, 2543)
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1%
v a

sindnlate (Why) fuslaeteiilela (When) fuslnetaiila (Where) lasildusinlunisdindula
%8 (Whose) LL@%Q'U%Iﬂﬂ%a@EJNIS (How) (Kotler, 2000; Kotler & Armstrong, 2012; Solomon,

C% a a L3

1999; anes Nuaaunad, 2542; dngns Lanals wasRtus 115918%, 2551; A58 La35m
et al,, 2509; auwun (Furitug) nansasa, 2556) lnenslssvinanaguslon dail
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7.3 msUsgillunannaidion (Evaluation of alternatives) Lﬁaﬂu’%‘iﬂﬂﬁﬂmmmam
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Fudnuals SULUU AN ANmes A AR 11a7 wagnaUsslevifiagldsuan
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7.4 mysinaulae (Purchase decision) Wiaguslnausefiunamadoniiffigaudr
wwvhmsinAuladendnsiast udrisinsulufessmdndas aouil wertaailumside
HERSTEU

75 nsUssiiunaiildsuainnisie uasnginssumdsnisde (Post purchase
behavior) Humsidnuestiuilnafanuianela viennulifioweladendndasilddouny
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aﬂﬁﬂiqiﬁﬂ (Drummond & Ensor, 2005; Evans & Berman, 1987; Kotler et al,, 2010; Kurtz,
2010; Solomon, 1999; Zikmund & Amico, 2001; RaB3As fixaauNed, 2542; Aoy lAyY
wariladu pestaes, 2551; wiln duneidas, 2553; lady Aonlaes, 2541; 1l AULA3EY, 2555;
gl anugily, 2552; onad 11939ANG, 2543)
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menudeny Jadudrnunna Jademenuieivel wartademesuasegaans (Drummond
& Ensor, 2005; Evans & Berman, 1987; Kotler et al,, 2010; Kurtz, 2010; Solomon, 1999;
Zikmund & Amico, 2001; 2a843¢3 LAaUNA, 2542; Aodu e1layd wasiladu Aemaes, 2551;
W1l duneidad, 2553; adu Aenaesd, 2541; A §ULa3eY, 2555; g1l dgugde, 2552;
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(Promotion)
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(Management)
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nsBUMIAANEINUTURRUNSANTUNTITY Aesialull
7 = v & v v a a v
TuRaUN 1 59UsIutayailaiu uazaiinsaunuAnlunsidy
1. dngussaen
- v - S v
1.1 Wesruriutoyailewu laun
- WnfaLagNg B MITRILIULUY
- WNAALAENGBN1IIANTTINT
- WNARALAENG BVNNITAIN
- WfAkaENg B dIUUTEANNIINNITAEA
- LIARKAE VOB NeINUYRITTEAN

- Wnfakazng e g AnssuRUSinA

'
Y

- doyanluifenfuuszimalne
~ Adeiieades
1.2 Wipadnseunnfnlunsia
2. UsEunIuasnguneeng
2.1 Usgvns

ARIYEANBILWIAR Ol NUITETINEITRY uargUuUUNITIAN1IIINTeS

i =€ o (YY) ! A LY v A a v a f &
V]ig'ﬁﬂﬁ’]ﬂiUUﬂW@QLWUﬂu{]T\]Q‘UU INUUNED ITUIY LLAEDULNDTLUR
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2.2 NHUA2RE4
AIAEANYILUIAALAEN B NMINRUIFURUY WRARLaENaBiN153ANS
3909 WIAALAENEYNNAITAAA WUIAALAENU)EIUUTZAUNITNNNITAAIN LUIRALAY
ngufiieiuvesiiszdn wuiAnuazngunginssuguilan deyaimluifeiuuszimelne
MATeNRTes uazsULuuNsiansssiavesdissandmiulinieaiindluiagtiuanmisde
NUITE uazBuwasiin
3. 1A304ile
Fhemeiiomuartuiindeya
4. M3AATvidaya
Ainneriasdauaszideya wwifa nauf sAseiAeades uarguuuus

] YT

Jamsgsiavesiiszandmiuinvesfiedlutagiuainvilide 11uide uazdumesiladeis
a ¢ & . & o ¥ [y a v a ¢ &
AT (Content analysis) uUsEAUTNITRINUNWITY Inen1siATesiilon
v a = av aAad v Y a P S S VA VI =
Toya Wunfa Nl NUITemNEITes warsuuuunsianisgsnavesiiseandmiutinveaien
Tutagduanumadsne umRuenuueeasiBunraailom Yaya 1andna iy Inveulunves
e Jeya Wieviilimsuauduiiug amnsafiny e3uie uazuusilen Jeyasendu
W04 Mtegaulaogelissuy wasATUNIY
5. uanlasu
5.1 ToyatUaasu laun

- WfakaENgBNTRRILITULUY

- LUIAALAENOYNITIANITTINA

- WIARALAENG BNN9NITAAIN

- WfaLaENg B AINUTEANNIINNITAAA

a a A (% A =
- WAALAENg Bl NeITUVeINTEEN
- WUIARLAENG U N ANTIURUTINA
Y

- Joyaniluinennulsemetne

Y
[
Aav a a

- UITENNYIVD

5.2 NTAUBLIAAIINITIVY
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Yunoudl 2 Anwrdnin Uy Audesnis weRnssutinvieadion wazaduAnwiu
= o ar a o =S o v v o
NANUNITINN1IgINVRINsEANd S UTInYia Lile?
Tagnuinsanendu 2 Junsugay lown Junautasn 2.1 Lﬁuﬂﬁﬁﬂwﬂumju
UNYIDNYT LATTUNDULDYN 2.2 Lﬁ“flumiﬁﬂwﬂumjmﬁﬂﬁsﬂaumi fatl
g ] d' = 14 a L 1 d'
Yunaugai 2.1 Anwranin Ugnn ainudeanis wadnssudnviaaied wag
a @ t% ] A a o [ a a = o 1 t% ] P=]
AMUAAILYRNNNBTIEINgINUNTIANTIsNavessEandmSulnvia e
1. dnguszasa
1.1 wefnwdayaniluvesdnauwuuasuny
1.2 [aANYINGANTIUNITNDUNILAS NG FNTIUN1TT VRN T AN MU
Y a
YUnYIadign
1.3 1A ¥1109NTEANNTN Y8 L NEIUTRULALABINITTOUINTIGA Y
Uszmelne
1.4 aAneIANUAMTLYDITNBU8ALIAUAINUIZANNIINITAAIN
YoegsNefisyand miutnvieanen
1.5 Wiefnwdefauiiu wiedoiauanuziiufuioiluimungliuunis
Innsgsnvveissandmiutinvisaieslusuiag
2. Uszvnsuaznguflegia
2.1 Uszunng
UsgansNIYIUN1SHaULUUABUNN AD UNVadNgIv1IRI9TIRN
Wunaviesiienlulsemealne Rndeyaadifdnuuinvesieinuvisaieilulssnedlngves
nsuNNSYiawienl 2556 FanuindnviadieIv1a9ud N vesnedludsemalne

[
Y

PENUALIIUIU 26,506,725 AU (NTUANSVIDINE, 2556)

2.2 NguA79819
Aidelanguitegiauaindsseinsiilutnyie e agisn e i
a ' ~ P W ! VYA o § van & .
Wunanviesiienludsemalng nslaundengudiegns 338193 nsuuuranetunau (Multi -

stage sampling method) fiseazidunnsil
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2.2.1 {idevhnsdendaninen 5 ginia Mulumuvdninas
ﬂ’]iLLﬁﬂﬂuﬁﬂﬂﬂ%a\‘m’ﬁViaﬂLﬁEJ’JLLﬁﬂUﬁ%LWﬂIVIEﬁS’m’m 5 1A bown AAnanausEnausY 20
FIMI9 MAMTaUSENaUMIY 17 39TA MARLIURaNWeLMlaUTENaUAIE 20 9WIA AA

[y

AL TUDANUIENBUAIY 6 INIA LATAIAWUTENBUAIEY 14 3917 LAELAaNIINIARILNUNL]

(%
A a 1

dnvisaiievndsateuluvieaiisy wasllsndedunuasvesissanunianiuudaznialy
UszwAlne (nsun1svieaiien, 25564; Maviosiieauielsswmalng, 2556) LasnJavnumuas 39
I3 a I3 = I [ [ d'd o d' a
Juwnunasesiiay [Wudleman wasidudwmiandaudAguniaatudsewmelng lasd
Y a | a v ' ~ X a v ~ ¢ ~ Yo
UnvieaieIvdsfiiiuviesiien Feduauasvasisganuiniigalulsewmelng uwaglasu
sudalleovioniieanananlulanainiineans Travel and Leisure 4 Udou (vulwd
AFaNIILAT, 2556) FaluAn1sidonuunlanzas (Purposive selection sampling) ladanin
Q{' =3 LY} (v d’l 2KY] [YEREY] a ada v I3 = 2y YY) =
Uiy g9t nanans IImIafwny Ao Useaiudstus aawile lAdaninsiunu fs
a 1 Y} = = Y v v} o s a % 2Ry v}
Wealvd Aangiueanfeunilo ta9ninfikny An uATIIYENT naneTuesn tAdIndn
LY a = ¥ 2y LY Y] a I3 [ [ Q‘I I~ Y] gj Qy (v (v
A fie vays wazanald ndariasunu Ae giie andwriamidudiunuviady 6 Jwmin
2.2.2 mslaundenguiiegninduinrieaiieafiluviendniedly 6

U U o d! a o d‘ Y v 1 o U d‘ QIJ
Fanipsau Faduungideldansvasenunn (Yamane, 1973) lnsivunseauainuidony
139 95% Anupanandeuliiiiy 5% Tunsdudietne dsgns

ARNg n = N

Y

2
1+ N(e)
e n WYY UIAVBINGURIBEN

N LU VUIRYDIUILIINT

e WU ANUAIIALARDUYBINITAUNGNFAIDENTEAY 0.05

wnuAn bR n = 26,546,725
1 + 26,506,725 (0.05) °
n - 399.99

77
v a A

AaiurIAveIngufiteg1slunsANYIdeASI Aw 400 AU Falu

1%
U %

a o dy a v Y =3 ¥ 1 (% [ vYa o [ . <
ny3deAtideneensiiuteyaluudazdaminlviidnuiuminiu (Quota sampling) 1Uu

[ %
Y

Jarinae 67 AW SIS 402 AU N5 ANNTINgUAIRE T LINAINaT §Id8lEIsnsduNEY
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8 1LUUUNBEY (Accidental random sampling) 31NUNYIILNYIVIIFWNYIRNAINITOFDET
nwsangellazilaneuLuUEB UM
3. 1A3D9D

A

3.1 indesfleflilunsifetuneud 1dun uuuaeuny (Questionnaire)
wseenidu 4 neu fail

poudl 1 wuvasuudeyailuresreunuuasuam Tiun e
Fyd eldladedeiien 01y seduMsAne wazen Anwardianuifuluuidensey
(Multiple choice)

poufl 2 uuuAsUMINNRnTIINTTViDN A IaE N AnTTIN1SToveal
svBndwdutinvieadien Snvadanuduwuusuudenseu (Multiple choice)

poufl 3 uuudeuMIvEsTisEAnTiinvieafientureuussesnisdeann
fanluuszindlne Snvazdanmiduuuuidenasy (Multiple  choice) wazAamdaneids
(Open - ended questions)

AOUTl 4 WUUABUNNAILUTEAINIININAINTBIGIAIVDSTITERN
dmsuinvieadion lnednwarmanuduuuulidonnouiiuszanamsedunnudniiuioaiu
dulszaunensnainvesgsiavesiisyaninnties 5 sz (Likert scale) loun fundngiai
fusien sutesmalazanuiidndwiing Funsdaaiunmsnann uazsuyaang

= ]

lABMUUADUANAIUYTEANNIINTNAIAVRIT TN AV NS AN MU

Y a

nveaiigiluneun 4 veuuugeunuailIdediinanlunisiuadmtnazuuuesle

AU UUNNATUT LA SZIUAMUAAILANNLRE 5 SeiU lnenunrinziuudasa Uil

AU wﬁ’ummﬁmﬁu
LY a & o ' A =3 1% PN
AZLLUU 5 IEAUANUARLNUNUNNDINY WA UATYUINIER
LY a & o ' d' < 1%
ASLUY 4 FLAUAIMUARLKRUNUNNDINY A UAIYNIN
LY a @& a o | d' <@ 1%
ASLLUU 3 FEAUANUARLAUNUNNDINY AUAILUIUNANG
[y a 2 Ao ] A 3 1% 2
AU 2 FEAUAIUARLARUNUNNDINY I UNIYUBEY

[y a 2 oo ' A ® Y ¥ A
ASLLUY 1 IEAUANUARLNUNUNNDINYUNUAIYUBDYNERN
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nnswUsszAumMsUssdudy 5 szAu @wnsatuieszinu
| LY a 3 L4 o &
WigusyiuauAnLiiY (gvs Inedssal wasnaun HaIwsy, 2553) Al
ALRRY FEAUAILARLTA
! = =2 LY a & a o | A CIS N
ARRY 4.50 - 5.00 Mede sEAUANNARILTITN IR NETIUAIEN NN
! = =2 LY a & Ao | = @ v
ARAY 3.50 - 4.49 Mneds sEAUAMUARTIUNTNYIBNEIIUIENN
AEY 2.50 - 3.49 MNea sedumUARVILTITNYIoug s NN
! cl' =2 v a & oo | A CIS o
ARRY 1.50 - 2.49 MNghs sERuATNARTILTNviBuNg LUy
! a =2 LY a & oo ' cl' @ Y b4 A
ARdeY 1.00 - 1.49 vingda szRuauAALNtnvieuiewiusetaeian
Tuduresdefniiu visetaiausuusiaiuiiotluimunsuhuunis
% a A =< o [ LY ! ~ Va o Y o a
JannsgInavesiisydndwmiuinvesiedluewen fideavlddnuazAniulateida (Open -
ended questions)
3.2 myaaeemImaunmvesasedlenldlunsidy
A A av ¥ Naax v 4 o
el NlilumsiduasaliTsnsasiuaN1sMIAMNMDLAT 09X0
Aastalil
321 AnwiAuAdends Mg MuIdenigitesiunisimun
sULUUNMIInNNsgsAvesfissandmiuinvesfiguitesauuugeuny Laviseiuuaauany
ludSnwennsdnlinu uare191sdnuinuiuiveasuuuaeuay ielvillaunsany
\lam (Content validity) Inglvitilomasauaguaan1siaunJULUIUNITIANISTINIVRINTEEN
dwmsuinvieane?
322 dmuvasun1unas1ndulignsnanalnaziide iy
NEIUITIIU 5 71U NANTUIAIAIUATIVOILUUAD UM ITATIAABUAIINATIALLTE TN
(Content validity) Aag3avanuaenAaeseniteTensnuingUssasd (I0C, Item objective
o 6¢ a (% dyd 14 I ! = ¥
congruence) Ingivuanaglun1nsIiisan dellhe awdladnsenisladanuaenados
Aulnguszasa inzwuy +1 sbiudladnsmenislainuaenndesivingussasivsol 11
Aztuy 0 adlaisenislaliaenndesiuingusvasd Wasuuu -1 uanimanzuuunlaain

AnsenandllarlgnnAumAlanigenrsasEninTenIiuinguszasd (I0C,

Index of item objective congruence) M@ IIOC = NATINATLUUVBITBTU/TIUIY
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' '
o 1 v aaAa o fal Ya v

fnsannndinasdiBeing ihadiddunlduiounasidiseldimunlifus 0.6 Suly
mszdeeiilafismenazdufivensunieadi (Rovinelli & Hambleton, 1977) Ssf 1w
AmunsavesLUUasUnwld 0881 Fawansirdedanulunuvasunwiniudenadeiy
InuszasAlunAidouaziinnunss lneflgnssnanduasidenginseaouiniosleluns

[

fT0NALN MDA LY 5 Vi Fail

1) s0dransIInge imUszdv nasieidy sesnnud Aoy
WIENEARTNITAR PHIANTAIUNINENSY

2) 819158 as.nafive) lnlregau 919198 UsvdnAne
WIFNERTNITAN PaINIalNVTINESY

3) 594ANARNTINTE A5.ALYA LHONAITTU JNTIRDA LAY
AENAANY WInederIuATUNTIlsa Ussanuilng

4) 819158 a5.AuN1A1 FAad 919159 UsEITudn
NG UNTINNTETIUNAIURER

5) 9197138 3.5 VuSeunay seemen1sigInnIg
LAY I8 UMTINENDES YA UG UM

nFantudsdinvuasuatuitiiunisnsaaaeuain
fnssnandiuaziidenvgluuinmennsdfivinm ennseivinnsa euulgudlaliie
ANy sal wddwlanuugeunudunmndings Ingldsunisasiamuuazuileanenasd

fivsnw 91sETUINwII wagttremans1ansd as 3 maeng enansdUseinaniu
A1 pnadnsaiumAnends wdiniuivasunuluuiulgdliiAnauauy sainen
naaedly

323 wvuasuaulunaaedld (Ty out) Auiinvieadfieniidl
anantRndiefunguiiogs 41uau 30 Ay WilensIadeuANies (Reliability) 104
WUUEBUNY edSumAndulseanssanivesaseuunn (Cronbach’s alpha coefficient) Tneld

[y

Wsunsureuiiaweidnsagy Ineideldmvunnaeiadudssavsdarsiaus 0.7 Fuly mse
fedAnlaisaneuaziiuigausunisada (Nunnally, 1994) FIA1uiaAIANULEIUDS

wuUaERUUle 0.761 FaanainwuvasunudAnuiies
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3.2.4 thuuuaeunuivaaesliudusugnuduaunwils
faau paenTuzuuumstafisiuuvaeuaiieinzay feuuuuasunadluldluns
Tesely

4. MsnuTIuTntoya
MafuTuTINdeyaanwuUgeUn1Y fie

4.1 Maunun s dunuiuteya wasimuaiuiundlliusiusy
Toyaluusazanuilaenszaneiu uazdrananlumsiivieya elilddoyansuduauysal
mufilsismunly

4.2 ¥MAUTIUTINTeYalngN1TLANLAZII VLU AU INAEAULEY
visnnTigmeunuvasumldneuLUaB USRI

4.3 Pra5zevanAuTINTINdoyaEuIneulensil 20 Aueney 2557
fefurns® 31 manan 2557 Tngluiuiansd 20 Augneu 2557 a1 09.00 u. - 18.30 u. wazlu
Fuorfinddl 21 fueiou 2557 1A 09.00 U - 1800 u. \iudeyafinanndaauaning
(ngawmamuas) luiuduns® 22 fugeu 2557 Lan 11.00 1. - 17.00 U. uazlufudsansi 23
fugney 2557 1 10.00 U. - 16.00 . \iudeyaiunssiwdun luuandi 26 fueneu 2557
1987 10.00 1. - 20.00 . warlufulans#l 27 fueneu 2557 13an 09.00 . - 18.00 u. 1AuTeyai
sinen (way3) Tuiueniindd 28 Aupny 2557 19an 11.00 u. - 17.00 u. tiudeyaiiunsswdn
Tudungiaudil 2 ganau 2557 feiuenfind? 5 manen 2557 a1 0830 . - 19.00 u. 1fiv
foyaiaumdunouiles (Fudeyanninveaiioridumanduannisldvioniiefimin
Fodlmivaznifelaefinsasuauiinvionfisanounisifususadeya) luiuansi 11 naiau
2557 12 10.00 Y. - 17.00 u. wazlufueniindl 12 aanaa 2557 a1 10.00 . - 16.00 u. iU
FoyaiiTodlvl Tufuansdl 18 nanau 2557 11an 11.00 u. - 17.00 u. uazlufuerfingd 19
HaNAN 2557 19an 09.00 U. - 16.00 u. Wiudeyailviiu (UsziuAstus) lutuiansal 25 naneu
2557 1@ 10.00 Y. - 17.00 u. wazluTueniindil 26 nana 2557 a1 10.00 U. - 16.00 u. iy

Toyafiguin uagluiuansi 31 manau 2557 1181 10.00 W. - 15.00 w. iudeyainaiein

HIUIRINT (NTUNNUUAS)
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44 drwuuasun unlauinTIaEeuANaNyTalvednIsAeu

wuuAUn W avsviadeya wasihdeyaluvihnslieseismeisnisneadasiely

Y

5. N1579LAS

ee

¢ v
/RIBEG
U

av v

Weazdeyantaundinmeividtaialagldlusinsunouiinnes

eXp

dusagu dvlaluil

5.1 wuvasunwdeyarluvesimeunuuasuau leud tne dyund
meldadedeifion 01y sedumsAne uazendn thdeyauniinsizsilasnisuanuasenud
(Frequency) Wagn1smAseea (Percentage) Wnauslugunisneusenauninanies

52 wuugeuMANIIMIeTisuaswgAnssunstevesitsydn

dmsutinvieaiied ideyauniinseilagn1swankaenud (Frequency) wagn1smieniosas

(Percentage) ‘L‘I’]LauaiugﬂmiwﬂigﬂaummL‘%EN

=% Ao 1 N

5.3 LuudeunuvesisEanfitinvie s gl dureuwasAeInsgesniign
ludsgwmalng drdayau1dAsienlagn1suankasndnud (Frequency) N1suiA1Segas
(Percentage) waziauslugumsneusenaunuises

o

54 uuuasunMd@IuUTEaNNaN1IAaIAYe9gINvesEand My

tivieaien dndeyaniesesilaomAnade () wazduoauunmsgiu (D) viauslugy
ANTUTENOUANINS Y

5.5 WisuiisumuAniuAnfuduUsraunImMInaInvesssRaves
fisvandmiutinvionien sevinama Wmsiesednuunnsiisvesaiadediofi (t - test)
uavszyinmelfadorelfou wazeny lnsinngianauudsunumaiel One - way
ANOVA) iilodiasngsinuuandnadusiengy nsdlnuanuunnsiradunendu fideldng
pwianuwna1duTeaaeds LSD (Least significant difference) Inglunisnageuninud

[ v o

geAgeadin Jiderimualinseeu 0.05
ludquvesdoyaifaiudefniunazdaiauauusduy §391433
AesrzianuAniiululsyinuimileuiuns ssenadoaiy Yinswankasaud (Frequency)

Pausnan1T ez mdusetansouaud
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6. wailldu

6.1 n31udeyavhluvesnouuuuaeua

62 vumginssunmsieadisauasnginssunistevesiissdndmiy
tinviailen

6.3 niuresisyAniiinviesfientureuuasdiosnstomniigalulssme
vy

6.4 yummAniuresinvisfislfnfudiuUszanmansanes
giRvesisrdndmiutinvieadien

6.5 My udeyalelIIn waznsvann Jgym Awufeanis nadnssy
tivieadien uazauAniiutesinvieufisufeiumsiansgsfsvesissdndmiuinviondien
Tunougosd 2.2 Anwaniw Ty annukesns weAnssutnvisaiien uag
ANuARiuYesUsEnaUNsEafunMsiantsgsvesilssandmuiinvisailen

1. dnguszan

1.1 WefnwimuAndiuresgiusznounsiisatusuuuunsiansgsia
vosftseanlutiog i

1.2 iefnwmsAniiuresiusznoumsiieaiuanumsnyauveaguuuy
Msdnnsgsiavesiisyantuagli

13 ednwinnuAniiuresiuszneunsifsafuiymusssuuuuns
fnsgsRavesisedniutiagiiu

1.4 efnwinnuAniiuresiuszneunsiisafumsiamnguiuums
fansgsRvvesiiszdndmiuinviendien sisludumsnaunu funisdaesdng Funisdans
AIUNITUTZANUNIY AIUNITTIBNY AMUUARINTVSONTNEINTUARS AIUNITRULAZIUUTEUN
AUIFAU MUNITUTTIANITTING kagmUAILUsEAINIINN TN

15 wefnwanufaiiuvesiiszneunisiieatungingsunisdevesd

SEANVBIUNYIDWNYIUUNVIRA
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2. Ussunnsuasnguiaegna
2.1 Usgrns
Usspnsilglunisduniuel fie fusenaunisuievesiseanlulseme
Ine loun insesuseau/iesesdu inseslufurn/iesiin wandueidn eenldusshivg dnm
PTOIINE same Tinanssu wnsedld/liungadn wandasiaUr/ay/wsomeon A9
uWENAAGEY WaNawa wagluansa (msvieaieauisussmalng, 2554; yada Inmsiam,
2556; 4R LAANTION, 2543)
2.2 NGNAIBEN
Adelangusinegnananussvnsiillugusenaunisuevesiissinty
d' 1 d' U % -'-NI LY 1 d‘ a ] -'-NI a -’-&J a ¥ d‘ =
anuiiviealnen 6 susuwsnitnvieuneifeuluvieaiien waslenaodunuazyesissanuin
d' | o gj ‘: A ! 24 QI U f:é 1
Nanluwiaznialuyssinalng 31uU5UNEY 12 AU W3eaunitazlatayadud Fangy
magelalagIBNadenwULAZa (Purposive selection sampling) Inanisinvuna e
% & v - ] VA ' P4 Ql'
Tendugusznaunisugvesissaniunuinvieinuiuiinnit 10 Yauly wasvievesi
sranAuazUsELMAUNS 12 Au Tneidenainanulisudendevostinviosiieluanuivioaiien
W) aouivieadietay 2 Aunansalviveyalaass viisaunitaglateyadud wettayad
Ipanaivanudayailanniuuasuany (A3e3lalUsHW)
3. 1AT94D
3.1 wasesllenldlunisidetunauil laun wuuduniwal (Interview) &9
donanliunmsdunvalilon19ivy Ao
3.1.1 vhuAeddagiugueuunisdanisgsnavesiisednluegnals
3.1.2 viufndrsuuuuni1sdInnisssiavesiiseanlulagduilaiy
A 1
Wiz auATe Ll
3.1.3 viudndngdiuunsianisgsnavesnsyanludaguidym
okl
3.1.4 viuAnIINsRRugUkuuNIIan1sgsiavesnseand miu

JInyiodiien dULALA ATUNITINUEYE ATUNITIABIANT ATUNITHINIT AIUNISUTLEIUIIE AU
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N351897U ATUYARINTUIONTNYINTUAAR FUNITRULAZIUUTEIU AUIRQAY AUNIS
U3IM33nn1553na uagdudUssaunensnanasluegils
3.1.5 vihudanudadiuimgAnssunistevesiissinvesinyiadiien
a & 1
wnAduegals
3.2 MsasarNIAunmvaLaTasilenlylunIde
R av ¥ Jaax 1% a4 A
inseallenlilunmyideasslittnisaiuarmsmaunInvesaiedile
Aastaluil
AnwiAuAlenas M191 NuIdeingIteatunsvmuULuy
M3IMIgsRavesissandmiutnvieaeniesuwuudunival wasiwuudunivaluuinm
cal e cal e ' Y a v o A v A v 9 4
9191383 91913803 fvsenandinas ey iinettos lieasauwuuduntuel
Tisleunsanaiiemn (Content validity) Inglviliievnaseuaquasnisiauzuiuunisinnis
a d‘ = o LYY 1 A
gInavesnsEandmiuinviesiien
< v
4. MauswTINdaya
< ¥ [y ¢ a v a
n1siusIvTINdeyadnuuudunivalieldlun1s3duidequnin
(Qualitative research) §33evinsdunuaiwuuiailaseasne (Semi - structured interview)
FENINTUANTA 31 Aanaw 2557 Aeiugensh 10 nua1ius 2558 tasluiumnsi 31 aatey
2557 dunnwalfusznounisvieveInssanussianiugaseannaintinaiuandng
(ngavmuvuas) warluiuerind? 2 werAnieu 2557 dunwallusenaunsvievesiisean
Uszngunnaininaiuandns (nawmaviuas) luduansn 15 wgeRniew 2557 dunival
AUsENaUNTVIBvesEanUsHInnIIUeas e (Wedlnl) uarluiueind® 16 ngadnigu 2557
dunwalfuszneunisuevesiissanussnvlauln wagalnlys (Weslva) Tuduasn 29
WeAIN1EY 2557 dunualiusenaun1sunevesnseanussinmiaTosUuAuEN (WATIIVELN) way
Tutuofingn 30 werdnew 2557 dunuaigusznaunisuigvesisyanyssnninlvadeoud
55509 (uA519ENN) lwTwansi 13 Suneu 2557 dun1ualiusenaunisviguesiisean
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YBINITLANANAITIAN 383 091 1N
N353y TIANvRNsEanagetnLa 349 1.05  Uwnang
NIMITIAvRINsEAnfsnlalvide 3.66  0.89 tly
TivesEanlnafgaiuuawl 347 093 wnan
FIANYBINTEANANNTOADTRITIAN A 392 094 1N
59U 3.75 0.61 gl

NANSNN 32 WU Q’ma‘uquaaumuﬁmmﬁmLﬁulﬁsnﬁ’uﬁfmﬂizawwmwmm

vaagsiavesnisyindmiulinvieadien sunadnlveiiusiesegluszivinn laun vesisedn

fyewngay ( = 4.12) 917100875Eana131506858951A1LA (< = 3.92) VaeNsEAnANAITIAN

(x = 3.83) warMssanAesEanAgalalive ( = 3.66) enLiuinsssyNATeLsEaneLs

AU = 3.49) uagsaedissanindifesiuueuds = 3.47) Lﬁué’aaagﬂmzﬁumuﬂmq



136

A131971 33 Aade () dauleauunnnsgu (S.D) uazssiuanuAaWiuieiudIuU sy

MINTAAINYRLT SNAVassEaNd mTutinviaanen AudasmaazanuniInd g

. . e o, _ FTAUAINY
AudpazanIuNInIMUIe x  S.D. o
ARLTAU
A0UNINIUNevRMSEAN UMD lAdEAIN wazdzmIn  4.02  0.76 110
Tunsdeune
ADUNININNUBVDINTZANTNA O FDTUN 386 0.93 110

ANSINADIUNIADINUIY VDN TLANMUZAUAUYD9DU aE  3.48  0.88  Uunad

Aagalalidevesnszanlalusgned

MydnaauiiTasineveiisvandusadoutouios dazem 369  0.87 170

M3dndsvesiiseaniinanedanig 330 0.85  U1unad

finsu3nsdndewefissdnlusssimalaneng 295 0.97  Uunan
39U 3.55 0.57 un

NANTI9T 33 WU dRaunuuasuauiaNAnuNgItudUTTAINIINNSRaA
Yasgsnwvesissindmsuinvisaiien dudemnnasanuidndmiiedulngiuieeglu
seavunn lown aonuiidndmingvesnsedniiumadndslaasnin wagasainlunisders & =
4.02) anundndwnirgvesnissanivatganiui = 3.86) uazn1sInanuNInTIMIEYeT

= & = = % - % Y o o ' =
seanlusuidouseuses avon (x = 3.69) sniiunsinanuiidndnmiievesfissanvngay
furiosdiu uavhsgalalvizovesiissdnlaluenad = 3.48) NMsdndsvesnsedniivaneyen
(x = 3.30) waziinsusnisdndswesiiseAnludausemataenia = 2.95) Wiudigeglusediv

Y1unag
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A3197 34 Aade () dauleauunnnsgu (S.D) uazssiuauAaWiuieiuduU sy

MINTAAINYRLT SNAVassEaNd mivtinviaaien Aunsdudiunisnan

. o _ FTAUAINY
AuNTAREINNITNAIN x SD. _ .

AALAY

NslavILarUszdNNUs U sE ANk U SEoR19e) 302 1.00  Uunan

Auaula

MsANARNNTYE 1L MIaRTIm/msuaNvesfissAndsgn 343 099 Urunans
Talvido

fnslideyauazuinsdndmnevesiiszdnsiums 297 108  Urunang
Bumesiis

fusmsvdansnevesiisvanognsseiiles 19y mssulseiu 294 114 Uunans

A o o A o A e
AUNTNYDINTZAN JUMRYULAE SUAUVDINITZAN

IAgNadileTeveINTEaNlUTILIULINTUNINAY 373 093 ly
lylAnAusNsiinaInNsEURsesARlUN1SToe9NSE AN 327  1.14  Uunad

FoamalunItIssRuIvaegULUL Wy Juan Uasasiin - 349 108 Urunans

M5B SRSIN louRkunrsauRusaulall

594 3.26 0.70 Yrunans

NATNIA 3¢ WU FRauwuudgeunuiianudaiuieaivdiulszaumniinisnain

'
a v @

vo9gIneInsEind miutnvendien  dumsduasunisaaadiulvgiiuiiseglusyiv
Urunans o Feamalunisdrsstuiivateuiuu 1wy Quan Unsiashin wnnsmesiwesin
TouluvsedneRuesulay (= 3.49) MIAWATUNITIY WU N1TAATIAY/NITLONTVBINTEEN

Aagelalide ( = 3.43) WiAnAusMafinnmMslddasiasinlunsdevesisedn = 3.27)

= 1

mslayanuarUsenduiusvesnseindumnsdenieg danuiaula = 3.02) Inslvdeys

< =

WAL USNITINTMUNGVDINTLANIUINIDUMBIHUA (X = 2.97) WaLHUSNITHRAINTVIBVRINSEAN

= [y v A

! 1 dl 1 L U dl d‘ dl = —
BYNWABDLUBDI YU ﬂ’]iﬁ‘UUiSﬂ‘Uﬂiﬂﬂ’]‘W%@ﬂ%i%ﬂﬂ JULUABULALIUAUYDINTEAN (x = 2.94)

1% A & = =2 o X 1a - =3 ¥ LY
EmmmmgﬂaaL:ua%mawszaﬂsl,ummummmﬂ’g']mm (x =3.73) mumaag”luismmm
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A131971 35 Aade () daudeauunnnsgiu (S.D) uazssiuanuAaWiuieiudIuU sz

MINTAAINYRLT SNAVassEaNd mTutinviaaiien AuuAaINg

. _ FLAUANY
A1UYABINT x SD.
AnLITY
yAansilAuiNedtuvesnisedn awnsaesuneln 3.84 0.80 1N
tnvieaiendila
yransianuinwsengulunmsindedeansivtinvennisy  3.37  1.09  Unang
ypansianuLdene yadnn1ma 9seden 379 081 ly
yransguaeilaldlunisuinisedned 3.89 0.82 )
yransneau waglduialans fagalalviae 350 0.94 tly
YAAINTANNITANDUAIDNTRIINULATALIY 347 1.02  Ywnan
59U 3.64 0.66 1N

NANS1N 35 WU ﬂma‘uquaaumuﬁmmﬁmLﬁulﬁmﬁ’uﬁauﬂizawwmimmm

Y09g3navesnsEindmsuinviendien  duuaainsalugiiudeegluszauuin laun

yaansguatenlaldlunisuinisednedl (= 3.89) yaainsianuiingliuvesiisean awnse

saungliinviesiendila (x = 3.84) yaansiianuundetio yadnnwd §5e1fed = 3.79)

warupaNsinyIn wagldudnlamns Awgelalvae (x = 3.50) sniuyAaINTANITIROUAIATY

vosihulataau x = 3.47) uarypansiamnuinusengulunisinredeansiulinvieaies &

= 3.37) Wiumeeagluszauliunans
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Y a < AN Yy a a = o o [ a =]
5. YaAnLnU ‘Vii@?]é’lLﬁ‘uaLL‘L!%LW&IWI%JLWG‘L!']I‘IJWWUﬂE‘ULL‘UUﬂ’]'i%ﬂﬂ"lib:iﬂQ‘U'eNVI
= o [V R o
iZE"Iﬂﬁ’]Wﬁ‘Uuﬂ‘VIE’NLVIEJ'ﬂ‘u'e)u"lﬂﬁl

a <

HANFIATINTORAMIIY vietaiauakuiufuiat Ui auguwuun1sdnnsgsia
vesnszandmsuinvieafienlusuinn dnwuzdedianudulatela (Open - ended
question) {33eviiN133ATIEALilon (Content analysis) InedRdeduusinunindendeium
v o v o D A o ° < a Yo v =
Fodunguinediu uunsede iedundmuadunud (Frequency) inuderunse

Fensuu antudsasunlueifosay (Percentage) Usnguadansneil 36

M13197 36 IMUIUUALIVYATVRNEABULUUHUNIN TUUNMNATTRBUAINUATEUA

Rty ietaiauauuniufuiiotluiann  grsunuuseunuiiney
sUluUNsIAnsgsiavesiiszAndmsu Aruvaieta (n = 162)
tnvisailealusunan UIULABULUUFBUAY (AY) Touas
1. sfinsufudgadesmnuasnsauaginuelu 38 235

N13ANFDADANTNIYIBINGY LABLANIZ NN
YYRINTEANNB LTENNNTANAN TSN Y ko
a oA o w1 ~ vy A o %
aunsadnfadealsnudnvianiedle wavinla
Ynvisniendlainusssulneundedu
2. MsHUNY51A1999N5EAN haLAITHRANNYIN 17 10.5
= o Y v 1 d‘ v 1 Qll
sEan szavyhliinvisaiiendnlanuAves
= d‘dﬁl v 1 v
seiniFeliegegndios
3. Y9975 ANVIUTLINANEAISIAINY 14 8.7
yaNane Wievinlinyie e dnig
= U Aa dy d‘ = d‘
wanlunsinaulate wsizvesnszanivieluy
Ushafeaiudlngazsduvesiisydanuseinn
= 2 o U 1 = =
ey FilrdiemanisiSeuiieu
4. winaueeisEanmsiaugnm 13 8.1
UYDUUDUODUAY D5U1ALR LAINEALDR IS

Y a Ao A o Ql'
11/1°U§ﬂr13°|/]@ LW@@\T%@IQUﬂW@QLWSQ
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doRniu visadairuauuzAaURmIuY dnaukuudauauiinauAany

sUBuUNMsIANTsgsiavamsEandmiu Uaneda (n = 162)

dUnvisanienlusuinn 5’11J’J1JQIGIEIULLU‘U fgaunny (Aw) foway

5. Y9952 8NV9USLWAINEAITINITAITIAN 10

DEALVNANNG (DA ANy

@zumwsuaaﬁﬁzﬁﬂ AAUYATITUAUAUNUNIT

AR 115978 ALLIANSINYesTisEan 1A lians

Wuanuduase danuvannvane wavaisinis
UTUUTTEUUNN#DTBITIAY

6. vasfiszAnvasUszmalvenisiiendnvainiuy 9
Julnedivheneiifiovesaulve wazasld

AN wiosdundnvasiiszdn Tngldaisi
YosTsEANNUsTINATUINUIY wazASTisuYY
maaﬁ'izﬁﬂaq'maqusjﬂawuaﬂﬁaﬁu

7. wihauaneldasneneuanevesiissanunn 8
uly mewﬁﬂﬁﬁfﬂﬁmLﬁﬂﬁﬁﬂl@i

azannaune lleenndevesiiszdn lnemsudes
Tiinvieaiisaguesiiszansemnuies

8. miﬁgﬂLLUUﬂ'mhaﬁuﬁﬁmwwa’mwma way i
msTilARDse R UAEUASIASART WALLNNAY e
snnpmuasmnlTuTvioudien

9. vesfiszAnvostszmalneasduiingiu q
dawnden msannsligmanamniidosas
Tngenaldgenszaunsonansioueslafanauny

el duinsiudunndau

10. $1umevesfisyanmsiinissnumuazen 4
wazliimsiindumdu

11. msinsiRnua ez dnvesseine 4
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M3197 36 (f18) TMUIUUALTDYATVDEMBULUUHBUNNI TUUNAUMIABUAIIUAeUA

doRniu visedairusnuzisiaiuiau - frauwuudauaiuiinauaiau

sUBuUNMsIANTsgsiavamsEandmiu Uaeda (n = 162)
Wnvisaiigaluaunan IuuRauLUUFaunu (AU) Souas
12. MENIRRIUUTTA VRN TEANVRY 3 2.0

Ussidlveliduinsfuasnndou

13. msfinsuiudganunwluniseaniuuvesil 2 1.2
syanlvadeassh wazdmunainvaneundaiu

14. mIsinsRLIAMAINYRI M INY 2 1.2
15. msinslideyaiisnfnieafuvesdisyan 2 1.2
yasvpsdulnedunudingy

16. AsinsimuInslavan uazduasuvesd 2 1.2
sednvesUsywdlvgluvilan

17. S1uvnevasnseanvasusemalnealsiininy 2 1.2

anpunaziisuuNnB Ty TelusisassnauA
wazvandsalwiidnviesdfienasnsalureadion

wazlnnaladzainauny

18. msiimadenlunisdwwesfissdnndulssine 2 1.2

YIUNNBUNLIUINTITU LAZINTINAIVDIN

syAniunsoaulal

19. msiigiiouurinsldvesiissdndu 2 1.2
ANW1DINQY

20. msfithedadnuaivenni ielidnioaiies 1 0.6

$Mluvsnalafivigvesnssanyssanlatn
21. 51uPsinisiviasd@sninaunisanaulade 1 0.6
szauaEern lulsemelneivuiadniiuly
4:1' v Y& 1 v a -:glj ¥ =
Weasslilenluaiunsadedulatale wazalsil
J v va X
YRR deNaINMaeuINAINi
22. ¥99715EAnmsiinsiivdsesvediiiiosevne 1 0.6
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U1NNIU
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M3197 36 (f18) TMUIUUALTDYATVDEMBULUUHBUNNI TUUNAUMIABUAIIUAeUA

Y a & Ay a a o o
VBAALAUY ‘Vﬁa‘UaLﬁuE]LLu&WNLﬂNLW@U'ﬂU

WANFULUUM SN ST IRavasEandmiu

% 1

Unviaaneluaunan

;ﬁmamwuaaumuﬁmauﬁﬂmu
Uaada (n = 162)

IUIURaULUUFRUNY (AL)  Tewae

23. msiimsAutuliidlovanseant1in
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- ) v cs VY
\on1sdseen wazeenviin1sverun1Ele
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32, wilneuevesiisEanuIsALoLUSIU
andnanniuly spnliusudsauily
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M3197 36 (f18) TMUIUUALTDYATVDEMBULUUHBUNNI TUUNAUMIABUAIIUAeUA

YoRnAIU VisaTaLauauziNuRuN a1l RauluusaununauAtany

WANFULUUNSIANTSg shavasissand sy Umeda (n=162)
unviaaedlusuian JuIudnauLUUFaUMY (AY) Souas
37. pgnnbinulnganusannn 1wy uag 1 0.6

Andedoansniuiulfundsiu

38. Mssiunsluginaiismunanniuly v 1 0.6
Toinvieaisndeauidn uazlieenndusn

vipaile1dn

39. memirinsausindlulszmelneaveoung 1 0.6

Ao

e 162 100.0

PN 1 v | 1 a @ a v Y a <@ =)
NFHITNN 36 WUIN @mauLLwaaummmu&ngumwmmmummﬂwaﬂﬂmu %39

Toruaugiiafiuiainuimnguiuunsdnnisgsiavesiiss Andmsuinvisaiieilueuian

a

loun nsUsuleesuansaLasinwelun1sindodeasn 8 INg ¥wUaIntinauYIEYei
P ~ v Y] a oA o W | a v oA ° v
sedniielvanunsananiwidingy wazanunsafasedearsivineuiledld tievinlay
Pnveadendlatausssulneundu 31uu 38 AU Andusesay 23.5 sasasnnmsivie s
d‘ = a d‘ = o v v 1 ‘NI v 1 ‘ﬂl = d‘ v 1
YoeWsEdn waralsiiaainveiisedn mazagiibitnvieaieitinlanuAwesiissdnilaedns

gneiae S1uau 17 au Anluiesay 10.5
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= = a & o v a o =
6. NM3UsBUTIEUANNAATILAEINUHAIUUTZANNIINITNEIAYDITINAVD N TEEN
o g d 1 a 1 1'% = 1 L=
dmiutinvieaiien seudnawd seldndesiaihau wazane
AIvenlSeuiisunnufaiiuieivdiuuszauniinisnainvesgsnavesfissandmsu
Unviewiied sevdtane InsinsenanuuanasvesAademeaifl (t - test) Waysening
seldlndesiaiou wazany 19N153AsIEiAuLUsUTIUMNGAE7 (One - way ANOVA) iile

va o

Aaszianuwandnlusiengy nsdinuanuuandadusiengu §33eldnsiwssiany

Y

]

uanetdusIeaaIe3s LSD (Least Significant Difference) tnglunisnaaeuninuiideddoy

a Ya v

NWERA §IeimuUaliviseAy 0.05 UTnguaiinseideyadnisnad 37 - 75

6.1 maU3eufisuanufniiuieafiudiuyssaunnansnatnuesgsnavesdissdn

ANUSUUNVIDUNYD TEUIWNA

M1519% 37 MsieuiisuAaay (x) wazddeuuuuinsgiu (S.D.) vasdmuseaumng

MInaNAYasgsNavasisEandmivtinieaiied sewinawa

LA
drulszaumINMInaNnveLssna (n = 402) t p
vasiiszAndwmiutinvieailen ¥ Y9
X S.D. x  S.D.

ATUNANS U 3.54 0.50 355 059 028 0.784
ATUTIAY 3.71 0.63 378 059 112 0.264
Frudesmauazanuidnd g 352 056 358 059 089 0.372
ATUNTANLETUNTRAA 3.29 0.68 324 072 0.61 0543
éjﬂuuﬂmﬂi 3.62 0.64 3.67 0.68 0.78 0.435
33U 3.54 0.44 356 0.48 0.62 0.535

NA15199 37 WU ERBULUVARUAINIATIBLAZNANY T ANARLAIAY

dhulszaunInsnaInvesgInavesnsEandmsuinvieaiiemnauliwansaiu



A i

145

M19197 38 MsieulisuAady (x) wazdiudesuuinsgiu (S.0.) Yasdmuseaumng

MInanAYasgNavasnsEandmiutinviaaiedduNandMa sEndrana

WA
A (n = 402) t  p
AUNANS N R
v TN
X S.D. x  SD.

Y9afisEAnimuvannviany 399 078 405 080 071 0481
dnwas SULUUYRssEAnilmm 400 078 408 068 111 0270
e uaisgalatinvieadien
MsusTYAnivesisyandimny 321 090 325 092 041 0.685
whendl/meny uasisgelalide
msussinsivesisvAndnaam wae 298 104 295 111 024 0810
Hulinsivdanadon
vosisgAndinun/dlnasslond wee 347 082 341 092 071 0478
finauaniAivannvan
veafiszdniiiondnualianizen uans 3.96 0.76 393 080 034 0.734
aundulne
Jonsesiiszanduinidn uawdl 305 092 306 100 012 0904
ARl
veafisednflvunnminzay uaz 3.62 0.89 3.67 087 056 0.577
\ndoudheldazain

33 3.54 0.50 355 0.59 0.28 0.784

ATV 38 WU FRBULUUABUDLNAYIE kA NANG 1T ANAA LAY

dulszauynInsnanvedgsnavesissand msulnvisaiiesrundnd ol lduansnaniu
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M1919% 39 MseulisuARaY (X) wazdudeuuuuInsgiu (S.D.) YasdmusEaumng

MINANAYRISINAVRINTEANGMIUTINIBANEIRUTIAT SEUIINA

LN
Y (n = 402) t p
ATUIINN =
¥Y WU
x SD. x SbD.
YosfisEanisanza 410 086 4.14 088 0.50 0.618
YofisEAnAuAITIAN 388 091 379 090 0.99 0.323
ﬁmiﬁzqi’mwmﬁizﬁﬂasmsffmﬁ]u 351 103 347 107 0.38 0.702
msenavesiisrdniugelalide 360 092 372 085 135 0177
evesfisyanlndifesiuiiududs 337 094 357 091 220 0.028*
31msuaqﬁszﬁﬂmmm@iaiaﬁmﬂﬁ 383 0.99 401 087 1.84 0.066
5 3.71 0.63 3.78 0.59 1.12 0.264

*p < 0.05

NATNN 39 NUTT FRBULUUABULNATIE kA NANG 1T ANAA LAY

= o

d’mﬂizammqmwmmaaqaﬁwaﬁizaﬂmmumwaqm

Y |

'
a

gaausIA LN s Inliandngiy

a o

fiesrnuAniululssiusinvesissanindssiuiueudaanssiueg1afided gy i

ad [y

26NsZAU 0.05

)}
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M13197 40 MsiBuLiguALaRe () wazdrulsauuninggiu (S.D.) vasdaulszaung

l
o

N13MAIAVDITINAVDINTTANEMTUNN YD UNEIRIUYBINIMATFATUNIATINUIEY TENTN

LNF

LA

o e . (n = 402) t p
ATUVDINIULASHADTIUNININNUNY =

%18 QTR

X S.D. X S.D
anuTidpsinevesisdndums 395 078 409 074 185 0.065
Wasldazmn uazazmnlunisgone
aonuiidnsvievesdisednivans 379 092 393 094 146 0.146
amuﬁ
Msdnaeuidasminevesiissdn 343 088 353 088 1.12 0.262

wingauiuiadiy waehsgalalvive
Yoanseanloduadnen
MITRanuNdIaT g vemsanduy 367 0.85 371 089 047 0.639

I a 2/
FLLUYULIYUIDY d8n

MsdndeesfisyAnivanedenng 332 082 328 089 042 0675
finsusnsdndsvesiisednlud 298 095 291 099 074 0463
Uszmadaignig

374 3.52 0.56 358 0.59 0.89 0.372

NA15T 40 WU JRrounuudeunuwATsLazinandgalnuAniuieiu
dhulsvauneinsnaInvesgInavesnsEandmiutinvisue v UM wa A uNInd W

Taiupnsng
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M151991 41 MsiUSeuLiisuaady (x) wasdruidesuuuinsgau (S.0.) vasdulseay

NMINSAAIAYRITINAVRINTEaNE WS UNNYIR A NEIUNTEUATUNITNAIA TENTIUNA

LNF

., L (n = 402) t p
AMUAIANAIUNITANAN

Y8 QN

X S.D. X S.D.

mslawanuavUsssndunusaesdissan  3.03 0.94 300 1.07 034 0.732

HUNSERRAI99) danuiiaula

ANSENASUNITVY WU NITAATIAN/ 344  0.96 341  1.04 0.27 0.787

= =

ANSHOUVBINTLAN AIAALALYDD

Y
=

finnstideyanazusnisindmieves 300 1.07 294 109 056 0574

D

= 1

Nsranuunedumesiin

fiusnsndsnisevesiszanetng 297 116 291 1.13 054 0591
sioriles 19y nsuusEuguAmes

¢80 Sudsuuazsuiuvesiisean

smgnasilefovesiissdnludiuay 372 092 375 094 040 0692
1nTuniiu

lAnmusnsifivannsldtasmsin 327 114 327 113 060 0.952
lunsdovasiisyan

FoamatumstiseRuivaeguwuy 356 107 342 1.09 135 0.179
WU [udn Unsiashn 1esinesiaasin

TouRuuseaedusaulay

39U 3.29 0.68 3.24 0.72 0.61 0.543

INA15999 41 WU ERauluARUAIIATIBLaZNAng T ANARLLALIAY

'
= o % v 1 =

dIulsEaun1INIInaINYeIgsivvesnssand miuinvieaiganunisdauasunisnainly

LANA19NY
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M151991 42 MsiUSeuLiisuAady (x) wasdruidesuuuinsgau (S.D.) vasdulseay

NNSABIAVRITINAVRINTEANEMTUNNYID UNEIIUYARINT TENTINA

WAl
) (n = 402) t  p
AuYAAINg —
¥ OIR
X S.D. x  SD.
ypansilnudiieaturesiissan 385 079 385 081 025 0804
ansnesuglitnvionieadila
ypansilmnuinimdanguluns 332 106 341 112 083 0405
Ansiodoansiuinvioadien
yaansiimmniidetio yaanang 373 082 384 080 140 0.163

95eAeh

yaansguatenlaldlumsuimsednad 385 080  3.93  0.86 0.92 0356
yAanItneiu wasldutnlang 348 096 354 093 0.64 0525
Fagelaliido

ypansanunsaneumamvesinuld 348 099 346  1.06 0.1 0.915

YALIU

33U 3.62 0.64 3.67 0.68 0.78 0.435

NATNT 42 WU RounuudeunuwATIsLazinandgalauAniuieiv

dulszaunnIn1snaIavedgsnavesnsEandmsulinviosieamuyaainsliuaned eiu
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6.2 mawSeuifisuanuAniiuieaiudiuustaunianisnainvesgsnavasiisein

] g o/ 1 a 1 14 a 1 =
dwmsuiinviaaiien seuineselfnfenafou

A15199 43 n1sSeuiguAnang (x) wazdauilewuuuinigiy (S.0.) vasdiulseay

NMINSAAIAYRLTSHAvasEandmivinviaaen seudneneldladesainou

Fauuszaung seldindedaiou (n = 402)
N1INAINVDY . 1nnda
- 4 = Mn1n31 USD USD 1,001 uUsD 1,501 USD 2,001
g3navasiisedn USD 2,501 F p
0w 1,000 - 1,500 - 2,000 - 2,500 2
dusu Fuly
Unvieaiien X SD. x SD. x SD. x SD. x SbD.
AuNanSToh 350 057 353 049 356 060 351 058 360 048 050 0.734
AUIIAN 367 055 374 073 372 060 387 065 382 061 135 0.249
ANUTDINIINAE 361 053 360 063 347 060 354 067 353 055 086 0.491
doudisnsming
FAUNTAWETY 323 072 322 078 319 070 326 073 339 064 123 0.298
ASAAA
ﬁ?uuﬁa?ﬂi 360 074 362 060 351 063 382 074 375 055 242 0.048*
34 352 046 354 053 349 046 3.60 052 362 041 1.17 0.325
*p < 0.05

PN v Ao Yy A 1A i v a &
JNHNITNN 43 WU Ejm@‘ULL‘UUﬁE]Uﬂ']lWl@Ji"IEJ"LWLﬁaSmaLﬂ@u@qﬂﬂUNﬂ’J"lﬂJﬂﬂLﬁu

YY) '

Neafudilssaumainsnainvedgsnavesiseandmivinvieaiielunmelduansdieiu 4

[

e uuAaInIuAnA i ueg el dedAneadfinsedu 0.05 AeludeinIsnageuaIy

mehmf]uiw@ AN 44
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=] 1 3 = J J 14 = J = o/ 1 =]
f1919 44 msmaaummummamLaaasﬂagszmwiwlmaaﬂmaLﬂausumunwmmm

AIUYARINT
o o4 Aneh 11NN
1elaniena USD 1,001 USD 1,501 USD 2,001
- X UsD usD 2,501
Wau (USD) - 1,500 - 2,000 - 2,500 P
1,000 Juld
th;’]ﬂ’j’] 1,000 3.60 - 0.017 0.085 0.217 0.155
1,001 - 1,500 3.62 - 0.102 0.200 0.138
1,501 - 2,000 3.51 - 0.302* 0.240*
2,001 - 2,500 3.82 - 0.062
11nn31 2,501 3.75 -
il
*p < 0.05

NNENTNN 44 WU freunuuasununiieldladeseiou USD 1,501 - 2,000 i

a & o o v \ Y] PP v A 1 oA
mwmmmummﬂumuqﬂa’miLmeﬁf\]’QOaULLuuaaummmﬁ’lavLmaaﬁmamau usD 2,001

Y]

- 2,500 wazselawdramouninnin USD 2,501 dulusesiidedAymsadaisysu 0.05
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M13197 45 MsieuliiuAnaie () wasdiuilsauuninggiu (S.D.) vasdaulszaung

NNINAAYRLTINAVRNSEENE M UNNViBuiEIduNaAi e ssndnesglddasiakiou

selandunaifaun (n = 402)

. 11N
o m o M1N91 USD  USD 1,001 usD 1,501 usD 2,001
AUAARNIN USD 2,501 F p
1,000 - 1,500 - 2,000 - 2,500 P
uly

X S.D. X S.D. X S.D. X S.D. X S.D.

“U?J\‘iﬁlixﬁﬂiﬂi'm 4.02 074 418 064 397 077 405 074 398 091 0.59 0.672
AANIAY

Anweug E‘ULL‘U‘U‘LIEN‘ﬁI 406 080 400 065 398 070 397 069 410 072 048 0.748
sEANtlAMUAIBNY Lay

ﬁa@miaﬁﬂviauﬁm

miUiiQﬁm‘Vi‘UENﬁl 318 088 3.08 093 331 098 316 090 330 088 0.73 0571
syanfianuninaula/

&89 Wazhenalali

%o

ﬂ'lﬁUﬁﬂqﬁmGﬁﬁU@ﬂﬁ 283 1.08 272 097 310 1.11 305 1.10 308 1.05 178 0.131

= a

FEANUAUNTN LAY

]

Huiinsiudaneden
“U?J\‘i'ﬁlitgﬂ‘flﬂmﬂWW/ 337 090 338 075 343 088 335 089 359 084 1.22 0.302

a

dnausglovtl oy

finauandAi

JEINVaNe

maaﬁszﬁﬂﬁ 383 079 408 070 397 072 389 0.88 405 080 1.49 0.206
londnwallanizd

uamsmdulne

Homsmesiisydnidu 312 093 310 097 307 102 292 109 299 090 049 0.740

o

530 waedl
Y

=D

cala

MNANWAINA
maqﬁizﬁnﬁmmm 360 091 372 089 366 074 365 103 368 091 0.20 0.936
NS AN LAy

B v %
ndeudeldavain

374 350 057 353 049 356 060 351 058 3.60 048 050 0.734

a v aa Yy a4 1A i v a &
JNHNITNN 45 WU Eﬂf”]@‘ULL'U'Ua@‘Uﬂ'uJVl@JT]EJ‘l@LQaﬂmaLﬂ@umqﬂﬂUNﬂqqﬂJﬂﬂLﬁu

Nenfudnlszaunnsralnvesgsnaveissandmsuinvouiiesunandasiiunnd1eiu
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M151991 46 MsiUSeULiBuALRdY (x) wasdruideauuuinsgau (S.D.) vasdulseay

NNIN13AANINYRNgINAVRINsEANdmSUNvia L igIf UM serdnegldndasdafiou

seldndenaifon (n = 402)

. 11N
#1n91 USD USD 1,001 uUsD 1,501 USD 2,001
#1511 USD 2,501 F p
1,000 - 1,500 - 2,000 - 2,500 y
Fuld
x SDb. x Sb. x SDb. x SD. x SbD.
%aﬂﬁizaﬂﬁﬁﬂ’] 400 086 415 1.01 408 089 430 078 422 0.84 144 0.219
LAUgEN
maaﬁixﬁnﬁmﬁwm 370 082 369 108 375 087 392 089 408 094 333 0.011*
ﬁﬂﬁiBQﬂﬂﬂ‘UﬁN‘ﬁ 339 102 359 114 344 1.08 354 122 360 098 0.77 0.545
szanogNTALIU
ﬂ’]i@?ﬁ'}mmaﬂﬁ 362 087 372 108 359 083 384 087 369 084 0.68 0.608
isﬁﬂﬁagﬂlﬂﬁ?gﬁ]
i’]ﬂ’l‘uaﬁ‘ﬁigﬁﬂ 346 094 338 107 351 093 354 107 345 083 0.18 0.949
IndAgeiusmugus
i’]ﬂ’l“ﬂ@ﬁ‘ﬁi%ﬁﬂ 385 095 392 098 399 091 411 084 387 096 072 0579
ANN1TOADTOITIA
15
374 3.67 055 374 073 372 060 387 065 382 0.61 135 0.249
*p < 0.05

a v aa Yy A 1A i v a &
JNHNITNN 46 WU Eﬂm@‘ULLUUa@Uﬂ']lWl@JT]EJ‘l@LQaﬂmaLﬂ@umqﬂﬂUNﬂqqﬂJﬂﬂLﬁu

= o

Nenfudiulssaumniinisnainvesgsnaesnssand msutnvaaiiernusalunmsiuly

! LY a a a < @ PN = v J 1 [y 1 =
LANM NN ZLIL‘WEJ\‘]WJ']?JF’]@L‘Wﬂuﬂi%L@L!”U’e]fl‘l/liﬁaﬂﬂﬂJﬂ?i']ﬁ']LLﬁ]ﬂﬁ]']\‘]ﬂuaEﬂ\mu

S¢AU 0.05 é’ﬂﬂué’mﬁmﬁmm%mmLLmﬂthud]us’lsjfj AIMNT99 47

Y

3]

[

AN an

=D
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=] 1 3 = 1 1 14 = 1 I~ o/ 1 P
M990 47 ﬂ"li‘ﬂﬂﬁa‘Uﬂ’J']llLLGIﬂW]\?ﬂ"ILQa8578@531&?'1\‘15’]8191LQﬁUG\BLﬂ@‘N‘UGQNﬂWENWI?J’J

i A =2 oy o
L’iawax‘m%anqumi'\m

o o4 N 11NN
s18lodene USD 1,001 USD 1,501  USD 2,001
. " usD USD 2,501
W (USD) - 1,500 - 2,000 - 2,500 ¥
1,000 July
#1nd1 1,000 3.70 - 0.010 0.045 0.217 0.381*
1,001 - 1,500  3.69 - 0.055 0.227 0.391*
1,501 - 2,000 3.75 - 0.172 0.336*
2,001-2500 3.92 - 0.164
11nN31 2,501 4.08 -
Fuly
*0 < 0.05

NNENTNN 47 WU greuiuuaeununiselsndenadeuninil USD 1,000 el
a0 oA Y a1 oA P a & o )
WAgmBLan USD 1,001 - 1,500 wagselaaasnatiou USD 1,501 - 2,000 fmnuaniiunednu

a A = Y ] o Aa Yy A oA i
Lﬁ@\ﬂ]@ﬂ‘migaﬂﬂuﬂqsqﬂqLLmﬂmqﬂ‘ﬂqﬂaﬂ@‘ULLU‘Uﬁ@Uﬂ']ﬂJV]@JT]EJI@LQ@U@@L@@‘U&I"IﬂﬂQ’] USD 2,501

o w d‘

Yullpgilduddanadffnsesu 0.05

o
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M131991 48 MsiUSeuLisuAady (x) wasdruideuuuinsgau (S.0.) vasdulseay

mammmmaqqsﬁwaaﬁi

seni19selaRiesaLhou

=

o [

o/

'
' I

SANEINIUUNNDNLN

YIRTULDINLAZAAIUNS

'
o

f

19U Y

Audaannauay

A0UNININNUY

selfndunamau (n = 402)

#n91 USD

1,000

usD 1,001
- 1,500

usD 1,501
- 2,000

usD 2,001
- 2,500

1NN
USD 2,501
Fuly

S.D.

X

S.D.

S.D.

S.D.

S.D.

anuidasming
Y sEANALNg
Wialgiaemn uay
avanlumsteve
anuiisasning
vesfisAniinany
aouil
msdaaud
Fommineved
syanuyauiu
Viestu waghlagala
Wdevesiisyants
Wuedef
Msdaanud
Fodmineved
seandusaleu
Seuuiew dvenn
mMsdndavesi
s¥aniiviae
F8INN
fin1susn1sdnds
vaufisyAnluds

Uszmeadanenig

4.07

4.08

3.58

3.75

3.33

2.84

0.74

0.77

0.86

0.83

0.85

0.10

4.10

3.92

3.46

3.79

3.23

3.08

0.64

0.93

0.88

0.92

0.90

1.09

3.98

3.89

3.39

3.51

3.21

2.86

0.84

0.93

0.91

0.94

0.81

0.95

4.11

3.70

3.32

3.62

3.38

3.11

0.81

1.13

0.97

0.83

1.01

0.97

3.94

3.60

3.49

3.76

3.34

3.04

0.75

0.99

0.86

0.83

0.82

0.91

0.78

4.44

0.94

1.52

0.50

1.23

0.540

0.002*

0.441

0.196

0.735

0.298

39

3.61

0.53

3.60

0.63

3.47

0.60

3.54

0.67

3.53

0.55

0.86

0.491

*5 < 0.05

N v Aa Yy A 1A i v a &
JNHNITNN 48 U ELJJG]E]ULL‘U‘UﬁE]Uﬂ']lW]@Ji']EJ"LWLﬁaBmaLﬂ@u@qﬂﬂUNﬂT‘lﬂJﬂﬂLﬁu

NYIUAIUUTZAUNINTAAIAYDITIN VDN

= o

v @

LANTFINIVUUNN BN

'
a

YA TUTDINILALADIUT
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[

agvinglunmnldusndneiu DieseuAasulusepuaaundndinine veansyani
nangan UNUANANAURE WHTBEAYNIERANIZAU 0.05 AIUUADIVINNITVNAGBUAIILLANGAN

Wuseg fansen 49

dl 1 1 i J J 1'% i 1 L= 0 1 a
19190 49 ﬂ']’i‘VIﬂﬁ'e)Uﬂ'J']%JLWIﬂWNﬂ’]LQE’IEJ’i'lEJ@JigﬁﬂQﬁQiﬁﬂlﬂLQaﬂﬂaLﬂ@u‘UENUﬂ‘VIENWIEJ'J

139980 1UNININNUIY VBN STANTNAYEAIUN

o oa i 11NN
selamiune usD 1,001  USD 1,501 USD 2,001
- X usD usD 2,501
WU (USD) - 1,500 - 2,000 - 2,500 P
1,000 Juld
Gﬁ’]ﬂ’j’l 1,000 4.08 - 0.161 0.199 0.381* 0.482*
1,001 - 1,500 3.92 - 0.038 0.220 0.321
1,501 - 2,000 3.89 - 0.182 0.283*
2,001 - 2,500 3.70 - 0.101
11ANI1 2,501 3.60 -
Juld
*5 < 0.05

NA15199 49 WU greuwuuasuauniineliiadudeidausindy USD 1,000 §
AYMAAIINEIIUTDIENUTIInT WM eve sz aniivatean uLaNARIINEROULUUAB UAY
Aiswloedusaman USD 2,001 - 2,500 wazs1elaiafesaimouninnin USD 2,501 Yulusgna

Y]

HedAyyneadiinsedu 0.05 wagdnauwuudeuauniselaedssiaiiow USD 1,501 - 2,000

2D

finufaiuiieafuisesdn undndvuieesiissdniivarvanufiuanf1991ngnou

v o

wuugeununiiselandeseweunnnin USD 2,501 Fulusensfiteddameatinfiseau 0.05
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M151991 50 MsiUSeuLisuALady (x) wasdruidesuuuinsgau (S.0.) vasdudseay

NMINSAAIAYRITSHAVRNEaNd T UnviewigadIun1TduEIuNISAaR SErdnenela

d' 1 =
LR7YNDLADU
swidndedadou (n = 402)
. €N
AUNTELESY n1n21 USD UsD 1,001 UsD 1,501 UsD 2,001
USD 2,501 F P
N1IRAA 1,000 - 1,500 - 2,000 - 2,500 2
uly
x  SD. X SD. x SD. X sD. x SD.
MsleYILaL 312 099 315 1.07 291 102 286 100 298 098 105 0.383

Usvanduiusuesiisydn

Husdeseg Sany

aula

ANSENLESNNITUNY LU 346 099 351 097 349 1.00 335 1.09 333 101 049 0.743
MIAATIAY/MSIOLTBST

s¥An Ragelaliide

fnslideyauasuins 298 112 303 120 289 101 300 1.00 299 1.08 0.8 0948

Fasmnevesiisedndu

mMadunesidn

ﬁU%ﬂ’ﬁMﬁﬂﬂ’]ﬁJ’]ﬂ‘Um‘ﬁ 276 112 305 123 275 111 297 114 326 1.11 3.70 0.006*
svdnegnesianiies iy

mMsfulseAuRan YRl

s¥An Sudsuuasiudiu

vosfisydn

i’]ﬂ’lgﬂa%ﬁla%@‘ﬂaﬂﬁ 382 086 364 1.04 367 097 378 1.03 369 091 060 0.667
syAnludaunniy

NG

lﬂjﬁﬂﬁﬁUﬁiﬂﬁLﬁluﬂﬁﬂﬂﬁ 311 119 3.00 1.10 322 1.08 322 123 362 103 391 0.004*
THnsinsanlunstoves

fisedn

Faanelunistisedul 334 1.15 318 1.10 338 098 365 1.10 383 096 484 0.001*
NABFULUU 19U [uan

Jn9Ashn 1n5ees

oI loulunie

ekusaulal

37 323 072 322 078 319 070 326 073 339 0.64 1.23 0.298

*5 < 0.05
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NANINT 50 WU Freuluvasunuiieldiedsseiieudetuiianufniiy
Aenfuduusraimanmmavesssnavesissandmiuinvieuiisafunisduaiunisnainly
amsliuandneiy Siflesmnudaiiuluussduivinmdsmsnevesiszdnedwsioiiles
1 MeuUsEuanneesisedn Sudsunay Sufuvesiisydn ldAndudnaifinainnsld

1 a %

Unsiasinlunsteremsedn uazdomnslunistiseiulivanesuuuy Wy [uan Jnsinshn

PSResesIn leuRuriodnuRuseuladlanaiesiuegwdidedAynsatanseau 0.05 At

1% [ 1 Id 1w c{'
G]BQV]’]ﬂ’]i‘Vl@ﬁ’EJU?"I’NEJLLG]ﬂG]'NLiJ‘Ui']EJ@ PFNTINN 51 - 53

M131991 51 N1IVAgaUANNUANANARAETIg T eeldlRtesdanauvatiniaaiien
130981UTN15UAIN15 V18 VRN TEANREeABL TR LU N15TUUTEAUAMAINYRINTEAN

SUWASULATSUANYBINSAN

o o4 NI 11NN
selanaune _ usD 1,001 USD 1,501 USD 2,001
- X usD usD 2,501
Wau (USD) - 1,500 - 2,000 - 2,500 ¥
1,000 Juld
Gi”]ﬂ’j’] 1,000 2.76 - 0.288 0.016 0.210 0.496*
1,001 - 1,500 3.05 - 0.304 0.078 0.208
1,501 - 2,000 2.75 - 0.226 0.512*
2,001 - 2,500 2.97 - 0.286
11nN731 2,501 3.26 -
gl
*5 < 0.05

NA5NT 51 WUl greuuuugeunundseldladesabieusindt USD 1,000 uaz

'
[ =) =

s1eloadusaian USD 1,501 - 2,000 Au@nwdiunedfus el usn1suaen1suneuesnsean

= U

9g19mBLlaY WU MTTUUTEAUAMANYRINTEAN SUAgULAL TUALYDINTEANLANAIIIN

[y

Anoukuuaeunmniselsniedeiounnnndi USD 2,501 duldegdidudAyniadifisesiu

0.05
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=] 1 3 = J J 14 = J = o/ 1 =]
f19199 52 msmaaummummamLaaasﬂagszmwiwlmaaﬂmaLﬂausumunwmmm

o a_ 1 a a PR a & P
Liaﬂluﬂﬂﬂ'ru’iﬂ']iLWNQ']ﬂﬂ']{led‘UﬁiLﬂiﬂﬂiuﬂ'\im@%@ﬁ%izaﬂ

o oa fnn AN
swlamdese USD 1,001 USD 1,501  USD 2,001
. X USD USD 2,501
W (USD) - 1,500 - 2,000 - 2,500 P
1,000 July
#1031 1,000 311 ; 0.115 0.104 0.102 0.506*
1,001 - 1,500  3.00 - 0.218 0.216 0.620%
1,501 -2,000 3.22 - 0.002 0.402*
2,001 -2,500 3.22 - 0.404
11NN 2,501 3.62 -
il
*p < 0.05

NNENTNN 52 WU Frauluuaeunulelnadedarausingy USD 1,000 T1ald
A 1A Yy a1 a a <
WwaAgmaLfay USD 1,001 - 1,500 wavsielamdsnawiau USD 1,501 - 2,000 HAnuAaLiu

NeruisedldAndiuinisiiuanmslddnsiasinlunisdevesissdnuand193ngnoy

o o

wWUUEBUNUNTS U lMRAUsaLRauNINNIN USD 2,501 Fuluagnafidudfunieaannnisysu 0.05

o
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=] 1 3 = J J 14 = J = o/ 1 =]
f19199 53 msmaaummummamLaaasﬂagszmwiwlmaaﬂmaLﬂausumunwmmm

3esgamelunstszRuiinatezuuuy Wy Quan Unsiashn arsnasieasin Touku

ysa91uduaaulay
o4 i 11NN
swlawduse USD 1,001  USD 1,501  USD 2,001
. X usD USD 2,501
wau (USD) - 1,500 - 2,000 - 2,500 v
1,000 July
#1091 1,000 3.34 - 0.156 0.043 0.313 0.497*
1,001 -1,500 3.18 - 0.200 0.469 0.654*
1,501-2,000 3.38 - 0.269 0.454*
2,001 -2500  3.65 - 0.185
11ANI1 2,501 3.83 -
il
*p < 0.05

NANTIT 53 WU Q’mauLLuuaaummﬁﬁsWIé’Laﬁ'sJ@iaLﬁawi"md”u USD 1,000 s1ela
Avsawiou USD 1,001 - 1,500 warseldladesowfion USD 1,501 - 2,000 faufaudiu
Aenfuestesmilunsthseuiinaneguuuy 1wy Guan Sasiasin ndinedivesin louku
M‘%a'«jmLﬁuaaulaﬁt,mﬂGiNmﬂtiimauquaaummﬁﬁiwlﬁm?imaLﬁaummdﬁ UsSD 2,501

[y

YullogadlidudrAynadAnsyeau 0.05
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M151991 54 nsiUSeuLisuAady (x) wasdruidesuuuinsgau (S.D.) vasdulseay

IN15AANNYaegINAvasEAndmsulnviaaiaafuyAaIng seniteselinaadafiou

seldndenaifaun (n = 402)

s 4N
v n1n91 USD usD 1,001 usD 1,501 usD 2,001
ATUUAAINT USD 2,501 F p
1,000 - 1,500 - 2,000 - 2,500 P
uly

X SD. x SD. x SD. x SD. x SbD.

uﬂa’]ﬂiﬁﬂl’mi 382 082 362 099 370 075 395 078 401 070 288 0.022*
enfuvesiiszan

aunsnedulgli

Wnviewdieadila

uﬂa?ﬂiiﬂ’ﬂui 329 113 346 097 320 1.14 359 1.09 349 1.03 1.54 0.190
Mwdanguluns

Renodoansiu

Wnvioudien

qﬂmﬂsimm 380 087 377 101 370 0.78 386 0.75 381 070 0.37 0.827
Undedle yadnam

§ o5eAef

qﬂmﬂi@umaﬂﬂa’ 384 084 385 090 379 079 405 091 399 080 1.21 0.306
Tunsuiniseded

uﬂa’mi‘i‘i’ﬂ“ﬁ’m 1} 352 103 346 079 346 093 370 097 347 090 0.52 0.725
Tuthalains fege

1alvide

YAANIFIUITDABY 331 1.05 354 097 323 1.03 373 115 374 086 4.71 0.001*
Anuvevinule

FALAU

39U 360 0.74 362 060 351 063 382 074 375 055 242 0.048*

*5 < 0.05

NA1597 54 WU greuuuudeunufidisnelindesieiiounatuiinudniiu

'
= o U v 1 =

NedfudulszauninsnaInvedgsnavesiseandmsuinvieauneaduyaansuanseiy
agaildydAgynealifinsezau 0.05 laun yaainsinnuiifeliuvesiissdn awnsaesuieln
Unviesiendle wazyrainsaunsaneumamvaainulitnan Anludesitnisageuay

uanALTuIee AT 55 - 56
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P 1 J a J J 14 = 3 = C 1 P
f1371940N 55 ﬂ']'iVIﬂﬁ?JUﬂ’J']SJLLG\ﬂGI']\‘lﬂ’]LQﬁ85']8@531/]’3']\15’]8191 tRAYABDLADUVDIUNNDINY

= o v o a = a Yo a v
L'ia\ﬂalﬂ's’l']ﬂillﬂ')']llgl;ﬂEJ'Jﬂ‘UWJi’]\TVligaﬂ ﬁ']ﬁJ']'iﬂaﬁU']ﬂiWUﬂVla\‘iWIEJ'JL’U'ﬂQ

o o4 N 11NN
Tuldadesio USD 1,001 USD 1,501  USD 2,001
. X USD USD 2,501
nau (USD) - 1,500 - 2,000 - 2,500 P
1,000 Yuld
And1 1,000 3.82 - 0.209 0.123 0.122 0.185
1,001 - 1,500  3.62 - 0.086 0.331 0.394*
1,501 - 2,000  3.70 - 0.245 0308*
2,001 -2,500  3.95 - 0.063
11171 2,501 4.01 -
Fuly
*p < 0.05

NNENTIN 55 WU greuiuvasununiinglandesieiiow USD 1,001 - 1,500 uag
seldndesiaiiou USD 1,501 - 2,000 frnudawiuieaiudesyaainsiiniuiifeiivuesd
sean ansnesugliinveaiisadilaunndnngneuiuuaeununiselanieserou

Ly [y

1nA1 USD 2,501 Yuldegdideddgynisatfnszau 0.05
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P 1 J a J J 14 = 3 = C 1 P
f137190N 56 ﬂ']'iVIﬂﬁ?JUﬂ'J']SJLLG\ﬂGI"I\‘lﬂ']LQﬁ85']8@531/]’3']\15’]8191 tRAYABDLADUVDIUNNDINY

1399UAAINTANNTANBUAINVRIINU LAY ALY

o o4 N 11NN
Tuldadesio USD 1,001 USD 1,501  USD 2,001
. X uSD USD 2,501
nau (USD) - 1,500 - 2,000 - 2,500 P
1,000 Yuld
fnd1 1,000 3.31 - 0.225 0.083 0.417* 0.428*
1,001 - 1,500  3.54 - 0.309 0.191 0.202
1,501 - 2,000  3.23 - 0.500* 0.511*
2,001 -2,500 3.73 - 0.011
11NN 2,501 3.74 -
Fuly
*p < 0.05

N7 56 WU Q’mmwaaummﬁﬁiwﬁmﬁasiatﬁau@?mdﬁ USD 1,000 A3
AnfiuAiuFesyransainsaneumamesiulddauLnni1sngReuLUUABUN LT
svldadedotian USD 2,001 - 2,500 wazseldaasseiausnnnia USD 2,501 duluatedl
Todamaatiifisedu 0.05 wafreuuuuaeuamiiselfladeselou USD 1,501 - 2,000 i
m’mﬁ@Lﬁulﬁmﬁ’uL%"awqﬂa'm5af1miamauﬁf1mmawhuié’%’mauL,Lmemmﬂg’gmau
wuvgeuniifiseldiadeneiiou USD 2,001 - 2,500 wasseldadssaieuuinnit USD

Y]

2,501 JulUegsditdodAeymsaianszsiu 0.05
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6.3 mawSeuifisuanuAniiuieaiudiuustaunanisnainvasgsiavasiisedn

dusuinvioaiien sendneeng

A15199 57 n1siSeuiiguAnang (x) wagdauilewuuuinigiy (S.0.) vasdiulseay

NINSAAIAYRITSHAvaWsEandmTunviaaen senineeny

daulszaunng 21g (n = 402)

nseanavesgsie - - w1 519
v Andutt fA1N31 20 U 20-354 36-504 iy F p

tnvioaiiien X sb. X Sb. X sD. X  sb.
PUNA RN DA 3.46 0.43 3.51 0.57 3.67 0.49 3.64 0.39 2.04 0.107
UTIAN 3.43 0.52 3.74 0.63 3.83 0.57 3.95 0.44 3.26 0.022*
AUTBINLAY 3.39 0.51 3.56 0.60 3.56 0.55 3.50 0.41 0.62 0.604
aonuiidnsaming
MuNTaaEsy 3.04 0.71 3.22 0.74 3.48 0.56 3.42 0.44 3.76 0.011*
AR
ﬁ’WU‘QWmﬂi 3.54 0.79 3.60 0.67 3.83 0.62 3.76 0.53 2.63 0.050*

37U 3.37 0.37 3.52 048 3.68 0.43 3.65 0.30 3.40 0.018*
*p < 0.05

~ 1 v aa 1 v a a < = [ !
INFAITNN 57 WU E‘\IJGIQULL‘U‘UEﬁ’e]UﬂWlI‘VllI@']QWNﬂ‘LllIﬂ’)’]uﬂ@LMuLﬂEJ’JﬂUﬁ'JU‘Ui%ﬁlI

NINIINAINYITIN VRN ANA T U N eI NTlUAIMTIN FusIA1 AUNITdLES Y

o w

NIAAA WAz UUARINTLANAS IR WHlTd Ay aiAnseiu 0.05 AtURBIINITNAGeY

o

mﬂmmwmlﬂuiw@ AN 58 - 60
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L . L w51
918 x e 20U 20-35Y 36-50U X
Vvuly
N3 20 U 3.43 - 0.310* 0.403* 0.526*
20-35% 3.74 - 0.093 0.216
36 -50 U 3.83 - 0.123

anndt 51 Tl 3.95

*5 < 0.05

NATNT 58 WU fRauwuudeunuiifenyaind 20 YliauAniiudiusien

LANANSANERBULUUARUAINTITDNE 20 - 35 U 018 36 - 50 U wagenguinnin 51 Yauly

SRANGA

YnenANIEAu 0.05

M13199 59 N1SNAHBUAIULANAINANRREIIEATENTI19019VUNYIBUNEY AIUNIS

A9LF3UN15AAA
o . L 11nnd 51
918 x 20U 20-35U  36-504U ¥
Yauly
G‘i”m’h 20 ¢ 3.04 - 0.174 0.441*% 0.374
20-359Y 3.22 - 0.267* 0.200
36 -50 U 3.48 - 0.067

NNt 51 July - 3.42

*5 < 0.05

'
o

NENTNN 59 WU FRBULUUABUNNTIRYAINI1 20 U Uareny 20 - 35 YA

a v

ARLIUAIUNTALESUNITAAIALANANIINERDURUUBUANNTIDNY 36 - 50 Taeruiitle

MIaDANsERU 0.05

o

dfy
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M131991 60 NINAFBUANUUANANANRRY T8 TENTDEYaLINYIBTYY MMUYAAINT

L . L w51
918 x 20U 20-351 36-50 U o
Vvuly
G‘i”mj’l 209 3.54 - 0.056 0.287 0.215
20-35% 3.60 - 0.230* 0.159
36 -50 U 3.83 - 0.071

Nt 51 Ul 3.76 -

*5 < 0.05

PN v Aa aya a & v
INHNITNN 60 NUIN %m@‘ULL‘U‘Ua@‘UﬂqﬂJ‘WN@"IQ 20 - 35 UNﬂ?WNﬂ@LWU@"quﬂaqﬂi

WANANNANERBULUUABUNNNIENY 36 - 50 VegreiltiydAgyyeatianisediu 0.05
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M151991 61 NsiUSeULisuALadY (x) wasdruideauuuinsgau (S.D.) vasdudseay

NIN1IAINYaITUALATYRINTERNdmTUTINYia IR UNEAN M TEUIN9aTY

21¢ (n = 402)

v aw S - - unndn 50 U
AUARRNEN f1n31 20 U 20-351 36-501 310 F p
U

X S.D. X s.D. X s.D. X S.D.

maaﬁszﬁﬂimm 3.90 0.72 4.02 0.79 400 084 4.08 0.72 0.22 0.881
wanvaney

5myngﬂl,l,w‘uam7i 3.85 0.93 4.04 073 403 072 417 0.57 0.69 0.556
SyaniAMUEIBNN

uazisgelatinvieadien

ﬂ?iﬂiiﬂqﬁm"ﬁ"umﬁ 2.90 0.79 322 094 336 088 3.29 0.62 1.40 0.244
sranilananianlay/

e uavhgalal

¥

mimiﬁgﬁmﬁuaaﬁ' 3.00 0.97 287 119 324 092 338 0.77 3.45 0.017*

seAndAmMN uay

Hufinsiudanden

maaﬁszﬁﬂﬁﬂmmw/ 3.20 0.77 334 0.89 385 074 367 0.64 7.64 0.000*
Tnoulselend way

finauandAi

AAINVIATY

maaﬁssﬁﬂﬁ 4.05 0.69 394 0.81 401 066 379 0.78 0.61 0.606
LONANEALANIZA

wansanadulne

%amwmﬁixﬁmﬂu 3.30 0.98 3.00 1.00 321 090 313 0.54 1.42 0.237
#1330 waedl

ANEnwaliA

vasiisyAniivuin 350 076 365 091 369 078 363 097 0.24 0.872
ALNTEN LAY

a o P
wnaeuieldayain

39U 346 043 351 057 367 049 364 0.39 2.04 0.107

*5 < 0.05

1 v

NENTNA 61 WU Freukuuasuaundengsesiuianudnduneiudiulsyan

]

MINIIAIAYRITINAveInsyandmsutinvieaiiesundasdasluninsuldunndaiy duies

=2

puAaiuluUszunsusIdasivesfisedndnunm uasilulinsiudwinden uazved
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Y

seanfinaunin/dnulsvlevd waslinaudRnvainaeuwansineiueg 1alded Ay neatii

96U 0.05 fetiusipainntsmadeunuuansntusen Awnswd 62 - 63

A135199 62 N1INATIUAMUUANANANARYIIIATENTN1901VRMUNYIB AN 1509017

= 4

ussyineivesiistaniiaanin wazilulinsiviwindau

9

. . L NN 5l
918 x 20U 20-351 36-50 U o
Yauld
#1nd1 20 T 3.00 - 0.131 0.239 0.375
20-359 2.87 - 0.369% 0.506*
36 - 50 U 3.24 - 0.136

NNt 51 Juld 338 -

*5 < 0.05

N v A A a & o v A
NHNITNN 62 WU HW@ULLUU&@UQWNW@J@WE‘J‘ 20 - 35 YUANUAALAULAEINULTDINTS

Ussyfaeiveafisyiniiaanm uasdulnsiudsndeuwnnd9aingneusuuaeuauiiieny

]

Y [y

36 - 50 U wagengunndt 51 Yiulvsgaidvddynieaiifnnsedu 0.05

M151991 63 NIINAFBUAUUANANAILRAYTIBATENI19918VRMINYIBANY 1509Y047

=2 o = ¢ a wa o
izaﬂuqmnﬁw/uﬂmﬂﬁziﬂﬂju LLaguﬂiﬂJﬁﬁJ‘Uﬁﬂﬂaqﬂ‘Wﬁqﬂ

- . . L 111N 51
018 x 20U 20-35Y  36-50U oz
Yauly
G‘hﬂﬂ’l 20 9 3.20 - 0.144 0.651* 0.467
20-359¢ 3.34 - 0.507* 0.323
36 - 50 U 3.85 - 0.184

Nt 51 Juld 367 -

*p < 0.05
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NNINTNA 63 WU KRoukuUaRUnATeny 36 - 50 VllanuAamiudeiuseswed
seanilaaunw/alnuuselend warlauaudRnvanvaeuand199INEn aUkUUdB UM TINeNY

9

A 20 U wareny 20 - 35 Yegraiitfeddyyeadinfisysiu 0.05

A15199 64 N1sSeuiguAnaneg (x) wazdauilgwuuuinigiu (S.0.) vasdiulszay

NMINSAAIAYRLTINAVaNTEaNG T UTNviaaEIUTIA SEdeeng

218 (n = 402)
) e - L N 51y
NUIIAN A1 20U 20-351 36-504 2 F p
Yyl
x SD. x SD. x SD. X S.D.
maﬁﬁixﬁﬂﬁﬁm 375 079 411 090 419 080 4.29 0.69 1.69 0.169

87 UabASH
yosiisydAnduAnsim 340 068 379 092 401 090 421 078 410  0.007*
fimsseymaivesdl 305 095 346 109 361 095 383 082 241 0067

sydnegedatau

ﬂ’]ié‘?ﬂiﬁﬂﬁ‘ua\iﬁ 3.05 083 367 092 369 076 396 0.55 4.22 0.006*
isﬁﬂﬁa@ﬂiﬂﬁ%@

iﬁﬂ?%@dﬁixﬁﬂ 340 100 346 09 349 0.81 358 0.93 0.19 0.905
IndiAgaiusmgus

i’]ﬂ’]“llmﬁﬁ%ﬁﬂ 390 091 391 096 397 094 3.83 0.64 0.14 0.937

ANUNTORDTDITIAN

1

37 343 052 374 063 383 057 395 044 3.26 0.022*

*5 < 0.05

1 v

NANTNN 64 WU FreuwuudeunnifiotgsnsiuianuAnmiuieaivdiuysvan

)

'
= = o U L% 1 1 o 1 = %

NINIIAIAYRITINveInsyandmsutinvieaiiensusnanaiueg it d gy neeadifn

S6tU 0.05 1ol vesfiszdndAuA1sIAn Lazn1sassiavesiiseanasgalalvae deludesiinis

nagounUuANiInluseg ARSI 65 - 66
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A1519% 65 N1INAFIUAMUUANAIIALRANTIIATEUI901g VNI ALY (SR 9vas

SEANANAITIAN
L . L w51
918 x e 20U 20-35Y 36-50U oz
Yuld
fndn 20 T 3.40 - 0.390 0.615% 0.808*
20- 35 3.79 - 0.225 0.418*
36 -50 U 4.01 - 0.193

wnndt 51 Tl 421 §

*5 < 0.05

o

NNINTNN 65 WU Freuiuuaeunmfifetsninit 20 YlanuAndiuieriusesves

]

NszdnAuAITIAUANANERaURUUABUUATINY 36 - 50 U uaveiguinnidi 51 YYuld

Y]

agiid Ay sadiAfiszau 0.05 uasEnouluLdgauauileny 20 - 35 YianuAnmiuieiv

08TET6

€1y

1399704715 ANANAITIALANFAIINERD UL U VAR UM ATD1gUINNT1 51 YFuldegned

v RN NEDANTZAU 0.05

A151991 66 NINAFIUANMUUANAINANLARYTIBATEN 918 VR eNYIBATIEY 1389N15AY

A = = Y1
31AYessEANAnalalvide

s . . L 11nnd 51
018 x 20U 20-351 36-50 U o
Yuuly
Gi;ﬁﬂ’:h 201 3.05 - 0.624* 0.637* 0.908*
20 -35 ¢ 3.67 - 0.013 0.285
36 -50 U 3.69 - 0.272

annit 51 Juld 396 -

*5 < 0.05

= v g 5 i aya a & o o oA
RNENTNN 66 WU FRaULUUADUNNNT DA 20 YHANMUAMILAINUITINTS
RasIAvesisEanssgalalideusnd1saingneuiuuasunufiileny 20 - 35 U o1y 36 - 50 U

wazeneuInnd1 51 Yaulvegradiduddyneadanseau 0.05
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M131991 67 MsiUSeuLisuALadY (x) wasdruidesuuuinsgau (S.D.) vasdulseay

= ] (4 o/ 1 a { o

mammammaqsqsﬁwaaﬁixanmmuunmmm&né”m?iawml,l,azaa'mﬁwi'mﬁ']a

5¥%319818
27¢ (n = 402)
frudeemnauazaend . - L Wi 51
o o f1n31 20 U 20-354 36 -50 U P F p
InTmUng uly

X sD. x SD. x SD. X S.D.

anufides wiineesd 400 080 404 074 393 084 404 075 043 0731
svanmumadfiela

FLAIN LavaymNluNg

‘%’EJEZJWEI

aonuiidnsminevesdi 420 083 389 094 363 101 383 057 244 0.064
syanfivananiudi

msdaaouiidesimine 3.00 065 349 090 352 088 358  0.83 218  0.090
vesTiszAnmnzaLiy

v o
iowiu uasiagalalvive

yosiisgantgduognm
msdnaauiiansivuie 355  1.05 367 090 387 0.74 3.63 0.58 121 0.304
vesseAnduseou

Seuion avenn

nMsdndvesdiszani 315 075 333 088 330 074 304 081 1.09  0.355
PAEYOINIG
finsusnsdndevesii 245 110 294 105 316 096 300 059 280  0.040%
seanlufausemne
Uanenng

571 339 051 356 0.60 356 0.55 350 041 0.62  0.604
*p < 0.05

1 v a

NAITINA 67 WU ﬂma‘uquaaumuﬁﬁmamﬂﬂummmﬁmLﬁuﬁmﬁ'umuﬂizam

3

NMIMIAAAYedgINIvesEandwmsulinveue i udenaranuniadmrgluning i

Tiupnenadu Siesanuaaiululssifuiinisusnsandweaiseanludilsemadalsnig

o w aa o

uwansnsiuegelitudAyveediansediu 0.05 daludesinisnadeuruwanitalueg i

o

A9 68
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A1519% 68 N1INAFBUAUUANANAILRAYTIEATENIN9018YRNYIBAL LY (3ReTINNT

Usn159ndsvasnseanlddeussimalatanig

L . L w51
918 x e 20U 20-35Y 36-50U oz
Yuld
N7 20 U 2.45 - 0.488* 0.699* 0.425
20- 35 294 - 0.211 0.063
36 -50 U 3.15 - 0.274

Nt 51 Juld 288 -

*5 < 0.05

= oy a o ] o a & a -
NN 68 WU GRauLUUABUNUTTD1YAINI1 20 VanuAnuAgiuEed
NsUINsIndavesiseanludussimalatemaunndnngneuluuaauauideny 20 - 35

U warone 36 - 50 YegnslitidAgyymeadiansesiu 0.05
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M151991 69 NsiUSEULiBuALRfY (x) wasdruideauuunsgau (S.D.) vasdulseay

NMINSAAIAYRITIHAVRINTEANE T UNNviRugIiUNTELETNNITAAIA SErIN9R7

Arun1seaEsy

N13NAIN

21¢ (n = 402)

#n31 20 U

20-351

36 - 50 U

w31 51 1
July

S.D.

S.D.

S.D.

S.D.

MslawUILAY
Uszrduiusuesiisydn
Humsdeseg Sany
Unaula
NTENLESNATVUY 19U
AN3AAIA/NITUAL
yosfiszan fagalaly
o
fnnslideyauazuinig
Saswhevesiisydn
Humsdumesidn
TUSNIVRINSVI8TBN
fisvdnegnsaiies wu
mM3FulseiuAmnm
vosfisydn Sudeu
waviufueafisedn
i'}ﬂ']gﬂaalﬁa%@‘uaaﬁ
syanlus iy
leRltarY
TgiAnAusnsifizann
AMSMURSIATARIUANT
Foveaitsyan
Fpanalunstnsedud
AEFULUU 19U [uan
JnsiAshn sees
W3 loulunse

ekusaulal

2.90

3.25

2.45

2.40

4.15

3.00

3.15

0.72

0.91

1.00

0.67

1.45

1.39

2.99

3.41

2.93

2.85

3.70

3.22

3.41

1.05

1.05

1.11

1.20

0.97

1.14

1.09

3.16

3.49

3.22

3.31

3.72

3.60

3.88

0.96

0.94

0.98

0.89

0.87

1.05

0.83

3.00

3.58

3.13

3.46

3.79

3.25

3.71

0.59

0.58

0.68

0.78

0.66

0.94

0.96

0.63

0.52

3.10

1.48

2.47

4.61

0.597

0.669

0.027*

0.000*

0.220

0.061

0.003*

379U

3.04

0.71

3.22

0.74

3.48

0.56

3.42

0.44

3.76

0.011*

*5 < 0.05
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1 v

NNANTNN 69 WU FreukuudeunnidengsnsiusianuAnmiuneaivdiuysvan

]

'
= o YY) 1 =

NNNINAINVDITINVBINTERNd T UTiNViDuiEInUNTduaTUNTRAILANA 1T LBE 1]

[y 1% = a v o 1 = 1

HodrAgnisadfniszau 005 laun fn1slideyatazusn1s9ndnniieresiszannIunig

Y

'
a a L2 =

Buwesile HUIn1InaINsvBvINTEanegeRaLles U n1ssuUsEiunmuANYRITiTEan
SudsularuAuvesnsean wazdeanslunistiseRulvaesuiuy Wy Ruan Uasinsin
5naswesin leuluriedneduesulall dadudswinnisnaaeuanuuanainduses

K597 70 - 72

M13799 70 NSNAFIUANULANFAINAILRALIIBATENIN9RTVRINYIB YL (FRelin15TH

dayauazuinisindnnievasiissindunmdunasiie

L . L w51
918 x N 20U 20-351 36-50 U o
Yl
#1nd1 20 U 2.45 - 0.485 0.774* 0.675
20-359 2.93 - 0.289* 0.190
36 - 50 U 3.22 - 0.099

Nt 51 Juld - 313 -

*5 < 0.05

PN v Aa aya a & 4 v A o
INFEITNN 70 WU E\lj@]@ULLU‘Uﬁ@Uﬂ']@JV]ﬂJ@WEJ 36 - 50 YUANUAALAULNEINULTBINNTS

Tidoyauazu3n139n91MU18909758ANNIUNINBULAD SN UANANINERD UL UUAB U UNT

'
o w aada

218911 20 U ey 20 - 35 Yegilifuddiymeatiansedu 0.05

<
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1 L4 1

A1519% 71 MINAFIUANULANAINARANTI8ATENI9 VR NYIB L#Ig? (F9TIUTN1T

[ % = = 1 1 = 1 4 [ P = (.4 a
NAINTVIYVDINTLANDENIIADLUDY LYU N1FFUUTENUAMAINWVDINTZAN SULUABULAY

q

SURuvesfisEan
L . L 4N 51
gl x N 20UY 20-351 36-50 U X
Yauly
#1ndn 20 U 2.40 - 0.449 0.913* 1.058*
20-359¢ 2.85 - 0.465* 0.610*
36 - 50 ¢ 3.31 - 0.145

innd 51 WUl 3.46 ;

*p < 0.05

'
o

NNA5T 71 Wi reuiuugeuauniionydnit 20 YanuAniudeiuEesd
USMInaaNsnevesnsyanes wralilad 1w nssulseiununmuesissan Suasulasupu
YRINSEANWINAANERBULULFOUN NI e 36 - 50 U warenaunnii 51 Yaulusged

° aad o v o N a & o v oA o
A NeERATIEU 0.05 uagHnaUWUUaBUANNEENY 20 - 35 YlanuAniiuieiuisesd
USMInaansnevesnsyane weialiled 1w Mssulseiununmuesissdn Suasulasupy

YN sEANWINAANERBULUUFOUN N Ne 36 - 50 U warengunnii 51 YFuluegned

v NIERANSEAU 0.05

M13197 72 MINAHUANULANAIIANRRYII8ATENI19918Ya91INYIB L TIET 1509YIN9

lun1strszRuivatezuuuy Wy Quan Jasnshn wrsnasiwasin loukunsedngiiu

aaulay
o . L 4NN 51
gl x 20U 20-351 36-50 U o
Yauld
#1n31 20 3 3.15 - 0.259 0.731* 0.558
20-351 3.41 - 0.472% 0.299
36 - 50 U 3.88 - 0.172

1001 51 V3wl 3.71 -

*5 < 0.05



176

NANTIT 72 WU FReukuvaeununiiony 36 - 50 UdanuAeiuigiiuizes
FoaelunstiseRuivangFULuL WU Juan Tasiashn insnesiwedin leuluvsedng iy

goulaunnANINEREULUUdBUALTITE8AINIT 20 U wazey 20 - 35 Uegnadited1fynig

anmnszau 0.05

A15199 73 n1sSeuiiguAnang (x) wazdauileauuuinigiy (S.0.) vasdiulseay

NN1IAANNYBIFINAVRNSEANFMTUNNYIR L NEIRIUYARINT 5891907

218 (n = 402)

. A - L wnadi 51 Y
fuyAaINg And1208  20-350  36-501 ™ F P
YUY

X SD. x SD. x SD. X S.D.

uﬂmmﬁmmi 360 094 379 081 407 068 396 0.69 3.14 0.025*
Aenfuvesiisyan

au1saesueli

Wnvieudieadila

‘Uqﬂﬁ?ﬂ’iiﬂ’l’mi 335 1.09 335 109 343 112 346 1.10 1.17 0.916
Mwdanguluns

Fomodoansiu

Wnvioadien

Q?]ﬁ'lﬂiﬁjﬂlﬂu 365 104 376 083 396 0.71 379 0.66 1.30 0.275
Undedle yadnam

f ooeAEf

ynansquateilald 375 085 384 085 410 076 408 065 258 0053
Tunsuiniseded

uﬂmm%’ﬂmu I H] 3.60 094 346 093 364 101 3.58 0.88 0.81 0.490
Tttalaing

Fagalalvide

YAANITFIUTDADY 330 103 340 103 376 097 367 0.87 2.82 0.039*
Anuvevinule

FaLau

39U 354 079 3.60 0.67 383 062 376 0.53 2.63 0.050*

*p < 0.05
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1 v [y 1

RNANTNN 73 nudi FreusuudeunuifengsnsiusianuAnmiuneaivdiuysvan

]

'
= o v v ' = v o

NNNINAAYRITINVRINTEANd mTUTnviaa g uyAaINsuAnseiuegiited1Ay g
anansyau 0.05 lawn yranslianusifednuvesiissdn awnsoesuilidnvesiiendil
LaruAaINIaLnsaReUAIaLveiuladaaL daluseaiinisnedeuAuwand 1L duseg
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3 & \\\w’{\ ProtacotNo. ... 1ié1!j?u:~a
4) i

LSRN
-3 SEp 108

~onrovet Expire Dats.

IDate of Appicral.. ...

The approved investigator must comply with the Jollowing conditions:
I The researchiproject activities must end on the approval expired date of the Ethics Review Committee for
Research lvolving Human Research Subjects, Health Science Group, Chulalongkorn University (ECCU).

In case the research/project is unable to complete within that date, the project extension can be applied one
month prior to the ECCU approval expired date.

2. Strictly conduct the research/project activities as written in the proposal.

3. Using only the documents that bearing the ECCU’s seal of approval with the subjectstvolunteers (including
subject information sheet, consent form, invitation letter for project/research participation (if available).

4. Report to the ECCU for any serious adverse events within 5 working days

5. Report to the ECCU for any change of the research/project activities prior to conduct the activities.

6. Final report (AF 03-12) and abstract is required for a one year (or less) researeh/project and report within
30 days after the completion of the research/project. For thesis, abstract is required and report within 30
days afler the completion of the researchiproject.

7.

Annual progress report is needed for a two- year (or more) researchiproject and submit the progress report

before the expire date of certificate. Afier the completion of the researchiproject processes as No. 4.
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AF 04-67 (Eng)
Form of -

Participant Information Sheet
Group 1 Foreign tourists

Title ofresearch project THE DEVELOPMENT OF SOUVENIR . BUSINESS
MANAGEMENT MODEL FOR TQURISTS

Principle researcher’s name Ms, Krittika Sainaratchai Position Ph.D, Cand
Office address Faculty of Sport Sci

idate
nees Rama [ Road, Pathumwan, Bangkok 10330
Home address 486 Soi Paisingto Rama 4 Road Klongtoey Bangkok 10110
Cell phoner‘._.ﬁé.:,;8_5.,.:.@1:._2_7_2_8.AE-mail:,_Qakc_,c_u;z,iQ@h,_qtmaii_cgm___,_u,___.___,._,,____A,A,__,._,_

L. You are being invited to take part in a research project. Before you decide to
participate it is important for you to understand why the research is being done and what it
will involve. Please take time to read the following information carefully and do not
hesitate to ask if anything is unclear or if you would like more information.

2. This research project focuses on development of souvenir business management
model for tourists.

3. Objective of the project is to develop souvenir business management mode! for
tourists. )

4. Details of participant.

* Four hundred and two foreign tourists who travel in 6 provinces which are
the most attractive places in Thailand: Bangkok, Prachuab Khiri Khan, Chaing Mai,
Nakhon Ratchasima, Chonburi and Phuket.

* The collecting methed is the accidental random sampling method which
randomly select 67 English-speaking participants from each place.

5. Procedure upon participants: Researcher uses questionnaires for collecting data
from international tourisis. It may take 10 - 15 minutes o complete the questionnaire including
general information (6 questions;, behaviors in travelling and buying souvenir ({1 questions),
preferences about sowvenirs (] questions) and marketing mix of souvenir business for tourists
(34 questions). Afier finishing answering the questionnaires, participants will receive one
elephant key chain or Thai handicrafi com purse as a souvenir. All questionnaires will be
destroyed after the research process is end.

6. No harm to participants.

7. For benefit of the project, souvenir business management model for tourists
will be developed. :

8. Participations to the study is voluntary and participants have the right to deny
and/or withdraw from the study at any time, no need to give any reason, and there will be
no bad impact upon that participants. o

9. If participants have any questions or would like to obtain more information, the
researcher can be reached at all time.

10. Information related directly to participants will be kept confidential. Results of
the study will be reported as total picture. Any information which could be able to identify
you will not appear in the report.

11 if researcher does not perform upon participants as indicated in the information,
the participants can report the incident to the Ethics Review Committee for Rescarch
Involving Human Research Subjects, Health Sciences Group, Chulalongkorn University

protoce! No,

Ttate of dpprond.. .
172
approva Fxpire Date

* Italic is the explanation, do not state in the document Reviced an 73 Mas 20411
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(B;ngknk)

QUESTIONNAIRE
Title: The development of souvenir business management model for tourists

Explanation

1. The questionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulalongkom University, which is conducted by Miss
Krittika Sainarat.chai. Please kindly answer all the questions in this quesﬁdnnaz're. Your answers will
be beneficial to the academic matters and development of souvenir business management model for

tourists. All information will be kept confidential.

2.This questionnaire is divided into four parts.
Partl Tourists’ general information.
Part 2 Tourists’ behaviers in travelling and buying souvenir.
Part 3 Tounsts' preferences about souvenirs.

Part 4 Marketing mix of souvenir business for tourists.

3. Please make surc that vou have answered all questions before returning the

questionnaire. Thank you very much for your truly kind cooperation.
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QUESTIONNAIRE

Part 1: Tourists' General Information

Explanation : Please tick ‘/in the appropriate box.

L SEP 0N

I Gender Date of Approval........ ..ovvreervmcrosssins
-3 SEP 115
U 1. Mate O 2 Female  Approvat Expire Date............ ..o
2. NHONAIY ©. oo
3. Salary per month
U 1. Under 1,000 US Dollars U 2.1,001 - 1,500 US Dollars
(33.1,501 - 2,000 US Dollars 1 4. 2,001 - 2,500 US Doltars

{1 5. Over 2,501 US Dollars

4. Age .
D 1. Under 20 years . B D 2.20- 35 years
U 3.36 - 50 years O 4. Over 51 years

S Education =
Q. Under Bachelor’s Degree U2 Bachelor’s Degree

U 3. Above Bachelor's Degree

" 6. Occupation
a 1. Student U 2. Government Official
] 3. Company Employeé U 4. Business Owner-

15. Others (please specify)

Part 2: 1 ourists’ behaviors in travelling and buying souvenir

Explanation : Please tick 4 in the appropriate box.

1. iow many times have you ever been to Thailand?

.3 1. First.time D 2.2 -3 tmcs D 3. Over 3 times
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[P¥]

i.
£
73
i

- 2 What is your main purpose of visiting Thailand? (Please select o
U 1. TravelLeisure

o
D 2. Business Protocol No. 1‘](71{5:}/.. .

U 3. Seminar Date of Apptwal-&SEPm”...»..

0 4. Education Apgroval Explre Dm-SSEPmE

arean

Us. Visiting relatives or friends
Us. Shopping
(7. others {please SPECify). ..o e
3. When do you usually travel to Thailand? (Please select one.}

Uion holidays/vacations U 2. 0n weekends

U 3. others (please specify)

4. Which season do you prefer to travel to Thailand? (Please select one.)

D 1. March - June U 2. July - October

G 3. November - February

wn

Which place do you prefer to purchase product and scuvenir in Thailand? (Please select

one.)
5.1 Bangkok

U 511 Pathumwan shopping center (MBK Centor/ Siam Paragon/ Siam Discovery/
Siam Ccmcr/’ Siam Square/ Central World) »

Usi2 Pratgnam shopping center (Platinum Fas~ion Mall/ Pratunam Market)

Os.is Snkl%umvit shopping center {Terminal 21 :Shoppipg MalV/ Emporium Shopping
Mall Sukhumvit Marke) ’

U 5.1.4 Jatujak Market (1] Market)

U 5.1.5 Khao San Road

Q 3.1.6 Patpong

517 0m Thompson Factory Outlet

Usis Asiatique the Riverfront

] 5.1.9 Souvenir shop at atractions (please spe¢  atfractions)

U 5.1.10 Others (please specitv}



B £
.!,:’ 4
| | ; el [5F
N 1;\ - ) o } |
6. Who are you travelling with? (Please select me'} \5%\'/ iLSEPHm‘ ”
0L Ao U2 win$ ;

U3 win family O 4 witn a tour group
U 5. others (please-specity)

T What is your main purpose of purchasing souvenir in Thailand? (Please select one.)
d 1. My own usage DZ.Agiﬁ
HEWY collection U 4. A souvenic

U 5. Others {please specify)

8. How much is your total expenditure on souvenir in Thailand for this trip?

U3 1. Less than 100 US Dollars U 2. 100 US Dollars - 150 US Dollars

T 3. 151 US Doitars - 200 US Dollars {4,201 Us Dottars - 250 US Dollars
U's. More than 251 Us Doltass

9. Where did you get information about souvenir from? (Please select one.)
U 1. Television D Q‘Inten_ﬁﬁt
s Magazine U 4. Guide book
O 5. pamilyRelatives - U 6. Friends
D 7. Travel company/ Travel agency D 8. Hotel N
U 9. others (please specify)..ceennn oo,

10. Do you plan to return to purchase souvenir in Thailand in the future?

U Yes. (kindly give some explanation)

oo (kindly give *me €xplanation)............oceeriooel i
1. Would you recommend « our friends or relatives to purchase souvenir in Thailand?

E_l FLY Yes. {kindly g1 c some explanation)

Please specify the plroe youwould fike to recommend your friends or relatives to purchase

Souvenir.
11.1.1 Banghkok (Ple. ¢ select ane.)

U 1) Pathumwan apping center (MBK. Center/ Siam Paragon: Siam Discovery’ Siam

Center/ Siam Square/ Central We: 1)

peroval Expfr; oate...2.3, 9EP 2015
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5
= d 2) Pratunam shopping center (Platinum Fashion Mall/ Pratutam Market)
{1 3) Sukhwmvit shopping center (Te%&opping Mall/ Emporium Shopping
Mall/ Sukhumvit Market) /, o \
oy 2 ool No. 4%115;'..,
U 4) Jatujak Market (J7 Market H i }gu}otucr»! - -1 SEP70M
O 5) Khao San Road \:-,: -rf-z:":-:-%g /'Ejate T R
O 6) Patpong N Approval EXpire pate....=. 3. SER200,
a 7) Jim Thompson Factory Outlet
U 8) Asiatique the Riverfront
U 9) Souvenir shop at attractions (please specify attﬁictions) ............................
d 10} Others (please SPEeiy)...o.ooorii i e
iavoe {kindly give some explanation) .................o oo
Part 3: Tourists' preferences about souvenirs
Explanation : Please tick v in the appropriate box up to your most preference and picase identify
anly one kind of souvenir you are satistied.
Souvenir (Please identify only one kind of souvenir do you like and want 10 buy the most m
Thailand.)
U Jewelry/SHVEIWAre. ...
a 2. Porcelain/Cerams... ..ooooe ettt e e
L 3 BaBICS. oo e
Q 4. Handmade flowers......oooooiiiii i s
U s olis..o.o......o... e e e
U 6. Weave/Bamboo handicra{?;s ............................................................
U Leather 4
- U 8. Handicrafts

How oodcarvings/Wood decorative plants

U . Spa aroma products

RS PaIHNE. o e

U 2. Magnets

U 13, Key chains..oooooooerecan. OSSO

G 14. Posteard

U 15, omers (please specify)



ETY0BTET6

"*1.8 Appropriate sizes and easc to ship

298

" Part4: Marketing mix of souvenir husiness for tourists N

Explanation : Please rate up to your opinion on a scale of 1 to 5 by ticking in appropriate box o

with § being highest and 1 being the lowest in the Jevel of opinion on marketing mix of souvenir

business for tourists.

Hw

. . . Levels of opinion
Marketing mix of souvenir —

i . Highest | High | Medium | Low Lowest
business for tourists
5 4 3) () (1
—_— e -
. 1. Product
—_— —_—

1.1 Variety of souvenirs
-—
1.2 Attractive and beautiful styles

and features_ .
— L
1.3 Attractive and beautiful :

packaping

i 1.4 High quality packaging and eco
friendly . i
1.5 High quality/ usefulness and )
various qualifications :
1.6 Unique styles with Thai wisdom ;
1.7 Well known brand name and
good image -
S I N

back

: ]
2.1 Reasonable price
—_—
2.2 Value
S R
2.3 Price must be indicated clearly,

2.4 Price setting is atractive.
w_‘m -
2.5 Similar price with the other shops

2.6 Be able to make barga%;i

: L SEP I

/
7/ Date of Approval....... s reroge

sy

ve
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Marketing mix of souvenir for

Levels of opinion

Highest | High | Medium | Low | Lowest
tourists,
5) @ 3 ) (1
3. Distribution/Place

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly

3.5 Variety delivery channels

3. ¢ Stores offer international

shipping service.

4. Promotion

4.1 Interesting advertisernent and

media

422 Atractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service

4.4 After - sales services such as

warranties/ change, retum or refund

policy [ —

4.5 Buy mochay less

4.6 No charge by credit card

4.7 Variety types of payment method

such as cash, credit card, counter

service, ransfer or onjeie
‘ - /&mfw ;
3 N
d %
VR :

; Date of Approval......

Approval Expire Date ...

rotocol No. ’iﬁ)'{hk..m
b SEPT
-3 SEP 20

put
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3
Levels of opinion )
Marketing mix of souvenir for )
Highest | High | Medium | Low | Lowest
tourists.
5 @ @ @ o

5. People (Owner/ employee)

5.1 Owner/ employee can provide

information about souvenir.

5.2 Owner/ employee can
conununicate in English with

tourists.

5.3 Owner/ employee' looks are

good, trustable and friendly.

5.4 Owner/ employee have service

.1 mind and good aﬂimde._

5.5 Owner/ emplovee have

persuasive skill

5.6 Owner/ emplovee can answer all

your questions clearly

4.1 Suggestions and recommendations for future improvemenss of souvenir business

management mode! for tourists.

tocol Mo. ... i’}, s
Date oprprwai..........‘..-..?’...S.EE‘.?}.]}."L....
-3 SEP 205
Approvat ExpireDate........... ... .

Thank 1 cu for your kindness.

Wannly velcome to Thailand.

Wishing vou a pleasant stay.

300
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{Prachuab Khiri Khan)

UESTIONNAIRE

Title: The development of souvenir business mamgeméﬂt model for tourists

Explanation

1. The questionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulalongkom Univeréity, which is conducted by Miss
Krittika Sainaratchai. Please kindly answer all the questions in this questionnaire. Y our answers will

be beneficial to the academic matters and development of souvenir business managerment mode! for

tourists. All information will be kept confidential.

2.This questionnaire is divided into four parts.
Part1 Tourists™ general information.
Part 2 Tourists” behaviors in travelling and buying souvenir,
Part 3 Tourists' preferences about souvenirs.

Part 4 Marketing mix of souvenir business for tourists,

3. Please make sure that you have answered all questions before retumning the

questionnaire. Thank you very much for your truly kind cooperation.




QUESTIONNAIRE

Title: The development of souvenir business management model for toud

Part I: Tourists’ General Information

Explanation : Please tick ‘/in the appropriate box.

3%

Part 2:

' Nationality

Gender

B 1. Male

Salary per month

U 1. Under 1,000 US Dollars

Q3. 1501 - 2,000 US Dollars

s over 2,501 US Dollars

Age
D 1. Under 20 years

U336 - 50 years

Education
U 1. Under Bachelor's Degree

D 3. Above Bachelor’s Degree

Occupation

U Student

E Company Employee
Os Others (please specify)

Tourists’ behaviors in traveliing a

Date of Approval.........

Approvat Expire Date, ...

%:I 2. Female

U 2. 1,001 - 1,500 US Dollars

"1 4.2,001 - 2,500 US Dollass

U 2.20- 35 years
a 4. Over 51 years

D 2. Bachelor’s Degree

a 2. Government Official

D 4. Bus‘iness Owner

nd buving souvenir

Explanation : Please tick Y inthe appropriate box.

How many times have you ever heen to Thailand?

D 1. First time

U223 times

D 3. Over 3 times

Profocol No. ‘ﬁ
4R

=7
A,

%

seaeening

SSEPI
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What is yomﬁam purpose of visiting Thailand? §Please select one.}
U 1. Travel/Leisure 4

U 2. Business

U 3. Seminar

D 4. Education

Us. Visiting relatives or friends

e Shopping

U 7. others (please specify)

When do you usually travel to Thailand? (Please select one.)
Uion holidaysfvacations [ 2. 0n weekends
U 3. others (DLEASE SPECIEY Y. .o vveteri et e
Which season do you prefer to travel to Thailand? (Please sefect one }

U 1. March - June D 2. July - October

B 3. November - February

Which place do you prefer to purchase product and souvenir in Thailand? {Please s

5.1 Central (Prachuab Khiri Khan} - /ub. )[y}
D 5.1.1 Cicada Market - - Protocol No. ... A% .

Usio2 Hua Hin Night Market i Date of Approval........

U 5.1.3 Hua Hin Sampharinam Floating Market Approvel EXpIe Date oo povseess

(] 5.1.4 Hua Hin Floating Market ‘
1 5.1.5 Pleamwan

U 5.1.6 The Venczia Hua ]:ﬁ;l

a 5.1.7 Ramk Hua Hin

D 5.1.8 Chatchai Market

E] 31 .9 Souvenir shop at attractions (please specify atractions)

HERRE Others {please specify)



304

4
6. Who are you travellin g with? (Please select one)
g 1. Alone a 2. With friends .
U3, with famity 4. with a tour group

Us. Others (please specify)

7. What is your main pumose of purchasing souvenir in Thailand? (Please select one. J
Q L. My own usage U2 A gift
Usa collection (3 4. A souvenir
_ D 5. Others (please SPeCify). o ...........................................
8. How much is your total expenditure on souvenir in Thailand for this trip?
1. Less than 100 US Dotars (2,100 US Daltars - 150 US Dojjars
U3, 151 US Dattars - 200 s Dollars - (4,201 US Doltars - 250 US Doiare
U 5. More than 251 US Dollars
9. Where did you get mformation abent souvenir from? (Please select one. J
D L Televisioﬂ ] 2. Internet
a 3. Magazine U Guide book
a 5. Family/Relatives - i} 6. Friends
u 7. Travel company/ Travel agency U 8. Hotel
7 W} 9. Others (please PO ot é
— 16.  Doyou plan to retum to purchase souvenir in Thailand in the future? T :
d 1. Yes. {kindly give some XPINALON)...oo
D 2. No. (kindly give some OPINON).ooo
IL -Would You recommend your friends or relatives to pilrchase souvenir in Thailand?
a 111 Yes. (kindly givé some CXPRNANON). .
Please specify the place you would like to recommend your 'eggaﬁr__rcfa:ives to purchase
souvenir, ' 0

1111 C entral (Prachuah Khiyi Khanj (Please Sefi’cfr(;if{ }

U 1) Cicada Marker . \‘\ : A,
. N )
U 2) Hua Hin Nisht Marker Protocore 1! ot
Date of Approvar - LSER M.
-3 SFP n1s

Aapvact e .
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] 3) Hua Hin Samphannam Floating Market o
[0 4) tua Hin Floating Market 7

U 5) Pleamnwan

U 6) The Venezia Hua Hin .

U 7) Ranuk Hua Hin

u 8) Chatchai Market

U 9} Souvenir shop at attractions (please specify aftractions)

u 10) Others (please specify)

Oz {kindly give some cxplahaticn)l

Part 3: Tourists' preferences about souvenirs

Explanation : Please tick 4 in the appropriate box up to your most preference and please identify
only one kind of souvenir you are satisfied.
Souvenir (Please identify only one kind of souvenir do you like and want to buy the most in
Thailand.)
U 1. Jewelry/SIVerware. ..o e
L 2 POrCEIZIMCErAMICS oo

Qo Woodcarvings/Wood decorative plants

o Spa aroma products

protocol No JRURRUON & {0 W JF° 1 SR

- & SEP 201

-3 SEP 10
Approval Expire Date.. ... e

Date of Approval.......
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" Part 4; Marketing mix of souvenir business for tourists

Explanation : Please rate up to your cpinion on a scale of 1 10 5 by ticking in appropriate box =

with 5 being highest and 1 being the lowest in the leve! of opinion on marketing mix of souvenir

business for tourists.

. . . Levels of opinion
-Marketing mix of souvenir

Highest | High | Medium | Low | Lowest
5 @ 3 @ m

1. Product

business for tourists

1.1 Variety of souvenirs

1.2 Attractive and beautiful styles

and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and cco
friendly

1.5 High quality/ usefulness and

various qualifications -

1.6 Unique styles with Thai wisdom

1.7 Well known brand name-and

good image

1.8 Appropriate sizes and ease to ship

back

2. Price

2.1 Reasonable price

272 Vale

2.3 Price must be indicated clearly.

2.4 Price setting is attractive.

2.5 Simi]ay price with the other shops B

i)yoiocai No. . 'l?é 1(5}_,,__,_
LohSEPI

- 3 SEP 0

of Approval....

Approval Expirs Date. ... L0 L00TL
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> _ Levels of opinion "
Marketing mix of souvenir for

Highest | High | Medium | Low | Lowest
&) @ 3 @ O
3. Distribution/Place

tourists.

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration s attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly

3.5 Variety delivery channels -

ETY0BTET6

3. 6 Stores offer international

shipping service.

4. Promotion

4.1 Interesting advertisement and

media

4.2 Attractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online infonnation and scrvice

4.4 After - sales services such as
warranties/ change, retum or refund

policy

4.5 Buy more pay less

4.6 No charge by credit card ' -

4.7 Variety types of payment methed

such as cash, credit card counter

R T e h.”
’f
service, fransfer or online payﬁbﬂ%f%x\

i) '
§ -
w 7 ;otocoi No. 1'1"”3},.,,..
T 5 s (y"/Dateo! Apptoval.... '{‘ SEP i '
-3 SEP fﬂS

Approval Exptre Date...
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Levels of opinion

Marketing mix of souvenir for - -
Highest | High | Medium | Low | Lewest

& | @ @ o o
3. People (Owner/ employee)

tourists.

5.1 Owner/ employee can provide

information about souvenir.

5.2 Owner/ employee can
communicate in English with

tourists.

5.3 Owner/ employee’ looks are

good, trustable and friendly.

5.4 Owner/ employee have service

mind and good attimde.

5.5 Owner/ employee have

persuasive skill

5.6 Owner/ employee can answer ali

your questions clearly

4.1 Suggestions and recommendations for future improvements of souvenir business

management model for tourists.

oAU ' ’
Ml

Date of Approval.......c.occccoes s vvssimnrges
-3 SEP 10%
Approval ExpireDate. ... ...

Thank you for your kindness.
Warmly welcome to Thailand.

Wishing you a pleasant stay.
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Q) i—

{Chiang Mai)
QUESTIONNAIRE

Title: The development of souvenir business management model for tonrists

Explanation

1. The guestionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tounsm, Faculty of Sports Science, Chulalongkom University, which is conducted by Miss
Krittika-Sainara‘achai. Please kindly aﬁstvér all the quesﬁoﬁsr n ﬂﬁs questionnaire. Your answers will
be beneficial to the academic matters and development of souvenir business management model for

tourists. All information will be kept confidential.

2.This questionnaire is divided into four parts.
Parti Tourists® general information.
Part 2 Towists” behaviors in ravelling and buying souvenir,
Part 3 Tounsts' preferences about souvenirs.

Part 4 Marketing mix of souvenir business for tourists.

3. Pleasc make surc that you have answered all questions before retaming the

questionnaire. Thank you very much for your truly kind cooperation.

309
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- &
- 2
QUESTIONNAIRE =~ - e
g .- - - ’U‘ S
- | - . ’ ! 0’
Title: The development of souvenir business management model for thgfi
l‘{%’
Part 1: Tourists’ General Information —e
==
Explanation : Please tick Yin the appropriate box. PIOLOCOI NO. oo 000
Date of Appmd,.......: . LSE?.EE].}&....,.
1. Gender L Approval Expire Daie‘ss{szS.
U 1. Mate U 2. Female
2. NAHONANLY ..ot iceiiieeee et tree ettt es e ss s s s e s s bbb e e e e e e e
3. Salary per month
O 1. Under 1,000 US Dollars D 2. 1,001 - 1,500 US Dollars -
U1 3. 1,501 - 2,000 US Dollars "3 4.2,001 - 2,500 US Dollars’

U 5. over 2,501 US Dollars

4. Age
D 1. Under 207years B U 2,20 - 35 years
Us.36-50 years ) s Over 51 years”
5. Education )
{J 1. Under Bacheior's Degree L1 2. Bachelor’s Degree B

[ 3. Above Bachelor's Degree

6. . Occupation )
Dl Student - Govemment Official
Us Company Employee 1 4. Business Owner
U 5. Others (please specify). .o e e e s et e B

_ Part 2: Tourists’ behaviors in travelling and buying seuvenir

Explanation : Please tick v inthe appropriate box.

N . Horvy many times have you ever been to Thailand?

D I _Firsttime - D 2.2- 2 times u 3. Over 3 times
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2 ‘What is your main purpose of visiting Thailard? (Pleqse select one, )
» d l; TraveVLeisure

O Business
Us. Seminar
s Education
s Visiting relatives or friends
Us. Shopping
01 7. others (please specify)........... USRS

3. When do you usually travel to Thailand? (Please select one.)

E] 1. On holidays/vacations g 2. On weekends

U 3. others (DLEASE SPECIEY ). v eerr et
4. Which season do you prefer to travel to Thailand? (Please select one.)

]} 1. March - June u 2. July - October

D 3. November - February

5 Which place do you prefer to purchase preduct and souvenir in Thailand? (Please select
one.) |
3.1 The North (Chiang Mai)
D 5.1.1 Chiang Mai Walking Street
» (0 5.1.2 Chiang Mai Night Bazaar

U 5.13 Bo Sang Umbrella Village
D‘5.1.4 Baan Tawai Hz_mdicraﬂ Cemcr
W] 5.1.5 Sankampaeng Road

Osi6 anmanhaemiﬁ

U 5.1.7 Centrat Airport Plaza
po

U 5.1.8 11 Market ‘
Usae Souvenir shop at attractions ‘vlease specify attractions)

D 5.1.10 Others (please specify)

Protéco{ No. /”l?/lh}...,...
L

Rt TP 2N T

Date of Approval......

Approval Explre M-S SEPZUI&
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_ F]
N 4
6.  Whoare you _iravel]iﬁg w1t‘r1‘7 (Please select onej ' )
L 1. Alone U 2. with friends - -
01 3. with family U 4. With a tour group
O 5. others (please spec:lfy)
7. What is your main purpose of purchasing souvenir in Thailand? (Please select one.)
U My own usage Uza gift
a 3. A collection U 4. A souvenir
_ L1 5. Others (pIease SPECIT)-..ovvvveoveeereereeee oo
8. How much is your total expenditure on souvenir in Thailand for this trip?
E], 1. Less than 100 US Dellars U 100 US Dollars - 150 US Dollars

U3 3. 151 US Doliars - 200 US Dollars - U 4.201 US Dollars - 250 US Doltars

L 5. More than 251 US Dollars

9. Where did you pet information about souvenir from? (Please select one.)
U 1. Television 2. ntemet
s Magazine U 4. Guide book
L3 5. Family/Relatives - U 6. Friends
U 7. Travel company/ Travel agency U 8. Hotel
9. Others (DHCASE SPECIFY). .ot orvieressrscnter et tre e e e sensn e s e sesreene e s s narenian

10. . Do you plan to rcturn to purchase souvenir in Thailand in the future?
U Yes. (kindly give some explanation}............ccoooo e, EOUTOR

U2 {kindiv give some EAPIANAEONY. .. oottt e

iL Would you recommend your friends or relatives to purchase souvenir in Thailand?
. Ui ves. (kindly give some explanation)..............oovuviiieee e

Please §pebaﬁf the place you would Iike to recommend your friends or relatives to purchase

souvenir.

] 1) Chice Mai Wa;king Street 1%/”;}“”

D 2) Chizw Mai Night Bazaar -LSEP 0L

“$2e

Apﬁw# Expire 03“‘SSEP2{]]5
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5 _ a 3) Bo Sang Umbrella Village ; * o
D ;1) Baan ;rawai Handicmﬂ Center
a 5) Sankampaeng Road
U 6) Nimmanhaemin
a 7) Central Airport Plaza
U 8) 13 Market
a 9) Souvenir shop at attractions (please specify attractions)..............covovn.....
a 10) Others (please SPECIfy).......ovveeeeeieiiiiee el
U2 (kindly give some explanation) .............cc.orveereieiiee oo rse e

Part 3: Tourists' preferences about souvenirs
Explanation : Please tick v in the appropriate box up to your most preference and please identify
) only one kind of souvenir you are satisfied. ‘
Souvenir (Please identify only one kind of souvenir do you like and want to buy the most in

Thailand.)

a L JEWeIry/SHVEIWATE. . .cvuiinenicrisisirassessasnsnnmmsnnsensensnonsesosssionersemnvsssnns
D 2. Porcela/CerainiCs: . vssvovesnicimiiisisissansnanssasssossomsssniosbusensonmmssesaasnes

O

. Weave/Bamboo ha_ndicr&{ﬁ ..............................................................
Q JEE T s OTU: ........................................ :
U 8. Handicrafts..................... oSS s
Oo. Woodcarvings/Wood decorative plants......................... e FE —

> o Spa aroma products..... ......................... ool
R Painting.........oooooiiieei el S e S
a 12 MAGNEES ..ot
a I3.Key chams....................... ........... R :

U 14, Posteard....ooovoovveeee e
U 15, Others {please specify)

v
/K I .
7 K )
2l o7 :
3 g: £
Mo ’
!

e

&

Protocol No. HZ’/I/S}:..,.
- & SEP 201
.....:.3,..§EP‘ ‘Z‘ﬁ“‘.s. t4d
Approvai ExpireDate.............. ............

Date of Approval........
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314

Expianation : Please rate up te your opinion on & scale of 1 to 5 by ticking in appropnate box E;

with 5 being highest and 1 being the lowést in the level of opinion on maxketmg mix of souvenir

business for tourists.

Levels of opinion

Marketing mix of souvenir

business for tourists

Highest | High | Medium | Low

& @) ] @

Lowest

4y

1. Product

1.1 Variety of souvenirs

1.2 Attractive and beautiful styles

and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and eco
friendly

1.5 High quality/ usefulness and

various qualifications

1.6 Unique styles with Thai wisdom

1.7 Well known brand name and

- good image -

1.8 Appropniate sizes and ease to ship

back

2. Price

2.1 Reasonable price

2.2 Value

2.3 Price must be indicated clearly. )

2.4 Price sefting is atfractive.

| 2.5 Similar price with the other shops

276 Be able to make bargai )

#/‘\\
:’f/ * ;%
‘ N

i.j\ g
iz .
VA

3’\\"'““1 //iaate of Approval...

el
‘L SEP L -

- Z} SEP Lﬂli

] pprcvat Expirt Date...

B e L
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Levels of opinion

Markeﬁng mix of souvenir for =
Highest | High | Medium | Low | Lowest

S | @ 3) @ (6]
3. Distribution/Place

tourists.

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable,

3.4 Souvenir arranged selectively,

.| neatly and cleanly

3.5 Vanety delivery channels

3. 6 Stores offer international

shipping service.

4. Promotion

4.1 Interesting advertisement and

media

4.2 Attractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service ; -l h

4.4 After - sales services such as

warranties/ change, retum or refund

policy

4.5 B’uy more pax less

4.6 No charge by credit card

4.7 Variety types of payment method

such as cash, credit card, counter

service, transfer or onli

i Mooz
/T
7 Data 0F APPIOVAL......oviervcsrimsrmrsimasas

Approvat Expire pate. ~3.SEP 100

essyse

%
S e
L
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Approval Expire Date... .

Marketing mix of souvenir for

tourists.

Levels of opinion -
Highest | High | Medium | Low | Lowest
&) @ & ) n

5. People {Owner/ employee)

5.1 Owner/ employee can provide

information about souvenir.

5.2 Owner/ employee can
communicate in English with

tourists.

5.3 Owmer/ employee' looks are

good, trustable and friendly.

5.4 Owner/ employee have service

mind and good attitude.

5.5 Owner/ employee have

persuasive skilt

5.6 Owner/ employée can answer all

your questions clearly

4.1 Suggestions and recommendations for future wnprovements of souvenir business

management model for tourists.

-4 SEP 1

Date of Approval... ... sraregas

- 3 SEP 1055

Thank you for your kindness.

Warmly welcome to Thailand.

Wishing you a pleasant stay.

316
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{Nakhon Ratcliasima)

UESTIONNAIRE
Title: The development of souvenir business management model for tourists

Explanatien

1. The questionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulélongkem University, which is conducted by Miss
Krittika Sainaratchai. Please kindly answer all the questions in this quéstionnaﬁe, Your answers will
be beneficial to the academic matters and development of souvenir business managernent model for

tourists. All information will be kept confidential.

2.This questionnaire is divided into four parts.
Part1 Tourists’ general information.
Part 2 Tounists’ behaviors n travelling and buying souvenir.
Part 3 Toursts' preferences about souvenirs.

Part 4 Marketing mix of souvenir business for tourists.

3."Please make surc that you have answered all gquestions before remming the

questionnaire. Thank you very much for your truly kind cooperation.
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Part 1: Tourists' General Information

Explanation : Please tick ¥ in the appropriate box.

L Gendar - Date ofAppraval.,,._......:.égfggﬁ,g%ﬂ,..
O Male ' O. Female  APproval ExpireDate. ... " 70 L 5.

2. Nationality

3. Salary per month

» U1 tnder1000UsDotlars O, 1,001 - 1,500 US Dollars
Uss01-2000us pottas - O 4.2,001 - 2,500 US Dollars
L35, 0ver 2,501 US Doltars

4. Age
u 1. Under 20 years d 2.20- 35 years
3,36 - 50 years U 4. Over 1 years

5. Education
D 1. Under Bachelor's Degree D 2. Bachelor’s Degree

- D 3. Above Bachelor’s Degree - - - -

6. Occupation o N - -
) U 1. Student _ 7 U 2. Government Official
d 3. Corgpany Employee a 4, Busﬁess Owner

s oters (please specify)........ ..

Part 2: Tourists’ behaviors in travelling and buying souvenir . - R

Explanation : Please tick ¥ in the appropriate box.

1. How many times have you ever been to Thailand? -

D 1. First time D 2.2-3 times D 3. Over 3 times -
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2. - Whatis your main purpése of visiting Thailand? (Please select one.)
O 1. TraveiLeisure
d 2. Business :
U 3. Seminar
Ua Education
s Visiting relatives or friends
6. Shopping

017 others (pléase specify)......... e
3. When @io you usually avel to Thailand? (Please select one.)

U 1. On holidaysivacations U 2. On weekends

U 3. Others (Dlease SPECIfy).....ove e
4. Whicli season doyou prefer to travel to Thailand? (Please select one.)

D 1. March - June D 2. July - October

U 3. November - February

5. Which place do you prefer to purchase product and souvenir in Thailand? (Please select
one.) ) ) -
5.1 The Northeast (Nakhon Ratchasima)
s Night Bazaar Korat
U3 5.1.2 Jim Thormpson Farm
) Q SAE_,S The Ast Fioating Market
U 5.1.4 Night Bazaar Ban Koh Korat
Osispaio
1 5.1 6 Primo Piazza
U 5.7 Daa?l Kweaﬁ Pottery
WUsis Paktﬁongchai Sitk Village .
- 519 Souvenir-shop at attractions (please specify attractions). .............. f:‘?

Usiao Gzhers (plcase spécify) ........................... e

Protocol No. .............]

- Mt '
Date of Approval... I‘SEP’%. wger

Approval Expire.Date.. ... .. ...
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4.
6. ‘Who are you Egve}]ing with? (Please select one.)
U 1. Atone 2. with frends .
0 3. with family - U 4. with a tour group ‘
U s. others (please specify)...eveenn.n..... .................
7. What is your main purpose of purchasing souvenir in Thailand? (Please select one.}
i My own usage D 2.-A gift
EW céiiecﬁon o U 4. A souvenir
‘ U 5. Others (please specify)...verreveernnn.. Atz reerroteest e e eeetrea s aesea e rsnrnenrens
8. How much is your total expenditure on souvenir in Thailand for this trip?
O 1. Less than 100 US Dollars 1 2. 100 US Doltars - 150 US Dollars
00 3. 151 US Doars - 200 US Dollars - L3 4.201 US Dollars - 250 US Dollars
L 5. More than 251 US Dollars i
9. Where did you get information about souvenir from? (Please select one. )
U Teievision U 2. ntemet
L1 3. Magazine U 4. Guide book
O 5. Family/Retatives U 6. Friends
U 7. Travel company/ Travel agency | 8. Hotel
R I Othcfs (please specify)..cooverrinei e
10. - Do you plan fo return to purchase souvenit.in Thailand in the future? * =
O ves. (kindly give some eiplanation)..., ............ B SR ) i
—E’Q.N&N(kindly' ive SOme exPlanation)..........o.ooo oo S
il Would you recommend your friends or retati\:es to pufchase souvenir in Thailand?
D L1} Yes. (kindly give some explanation)................ et )
"Please specify the place you would lﬂcﬁ to recommend your friend 0L T Jaiivgs t0 purchase
s;wuveﬂirl - ) - fuﬁ;&\m -

A&

J1.11 The Northeast (Nakhon Ratchasima) (Please select {)} ) ,:,7’“??)\
- ) \“ iy

D 1) Night Bazaar Korat

‘/ -

GO 75 1
CLSEP

3 3EP 108

Romeasal Evnirs Date. .

_’ U 2) JlmrThompssn Farm ProtocEﬂTT

Date of Approval.......
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* [33) The Art Floating Market L
U 4} Night Bazaar Ban Kol; Korat
U 5)palio :
[ 6) Primo Piazza
d 7) Daan Kwean Pottery
U &) Pakihongchai Sik Village
U 9) Souvenir shop at attractions {please specify attractions).........cc.oococereeenn.
- 10) Others (please specify).......oooveeevveeennnnn. [

[ 1.2 No. (kindly give S0me eXpLANZHON) . vevvveseeeeeese oo oo

Part 3: Tourists' preferences about souvenirs
Explanation : Please tick v in the appropriate box up to your most pfefer'encc and please identify
only one kind of souvenir you are safisfied.

Souvenir (Please identify only one kind of souvenir do jlmt like and want to buy the most in

Thailand.}
HES Jewelry/Silverware. .................. S P
- 2. Porcetain/Ceramics................. O,
3. Fabrics....o..ovvoe RN e
C!,4. Handmade flowers................ . .......................
DS.DOUS .................. ST SRRSO S
U 6. Weave/Bamboo Bandicrafts .. ... .o Zevvereeeeeee e eeeeese s s
S Lcather ............. e
Us. Handicrafts.................. .......................................................
Uo. Woodcarvings/Wood decorative plants.. ......... P
- U o. Spa aroma products.”.r ........................... .............................. -
Ou PAIIENG. .. oooooeeeoe oo SE R

a 14, Posteard......ooovoeeienen, et e e .
i} 15. Others (pleast specify)......occviinns SRRSO & | BN

)
\"‘"‘5 e (’f

- ~

Protocol No. ... /H?'[!ﬂ......_.
- e

seesegeaners

Date of Approval.........

Approvdl ExpireDate ... ...
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Part 4: Marketing mix of souvenir business for tourists
Explanation : Please rate up to your opinion on a scale of 1 to 5 by ticking in approprizte box lg
with 5 being highest and 1 being the lowest in the level of opinion on marketing mix of souvenir

business for tourists.

. . . Levels of opinion
Marketing mix of souvenir

Higheéi High Medium | Low | Lowest
5) (4) (%)) @ o
1. Product

business for tourists

1.1 Variety of souvenirs

1.2 Attractive and beautifill styles

and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and eco
friendly

1.5 High quality/ usefulness and

various qualifications

1.6 Unique styles with Thai wisdom

1.7 Well known brand name and -

good image ' : ' -

' 1.8 Appropriate sizes and ease to ship _ I

back

2. Price

2.1 Reasonable price

2.2 Value

2.3 Price must be indicated clcar@.

2.4 Price setting is aftractive.

2.5 Similar price with the other shops

2.6 Be able to make bargain o

g »,_’;-\

o otocol No. ... “5”5} .

‘» AN ;-»-4%/-1.{8&1 of Approval........ _{'SE? ?ﬂﬂ‘
B - M
""" Approval Expire Date. ._ 3SEP‘% "

e

g

e
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o T - Levels of opinion  *
Marketing mix of seuvenir for

Highest Higi:l | Medium | Low | Lowest
& | @ @ L@ )]
3. Distribution/Place

tourists.

3.1 Convenient accessibﬁiiy and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly R

3.5 Variety delivery channels

3. 6 Siores offer international

shipping service.

4. Promotion

4.1 Interesting advertisement and

media

4.2 Atractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service

4.4 After - sales services such as
warranties/ change, retumn or refund

policy

4.5 Buy more pay less

4.6 No charge by credit card

4.7 Veriety types of payment method

such as cash, credit card; counter

tocol No, /“{?1/5}._....

ate of Approval......... -!’SEPZW’."

e 3 SER

'Agp}oval Expire Date............

FECPPI
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Levels of opinicn

Markeﬁngmixa-f souvenir-for [ - :
. Highest | High | Medium | Low | Lowest

® | @] o oo
5, People (Owner/ employee)

tourists.

5.1 Owner/ employee can provide

information about souvenir.

5.2 Ovwmer/ employee can
comrmmicéte in English with

tourists.

5.3 Owner/ employee' locks are

good, trustable and friendly.

5.4 Owner/ employee have service

mind and good attitude.

5.5 Gwnerf employee have

persuasive skill

3.6 Owner/ employee can answer all

vour questions clearly

4.1 Suggestions and recommendations for future improvements of souvenir business

-management model for tourists.

.............................................................................................................................

- MNe-A [5} - ) Thank you for your kindness.
L S Warmly welcome to Thaifand.
-A E pi;:e Dats -3 SEP 0%y Wishing you a pleasant stay.
pproval Expir e 1 e )
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(Chenburi)

QUESTIONNAIRE
Title: The development of souvenir business management model for tourists

Explanation

1. The quest%orme;ire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulalongkom ﬁniversity, which ié conducted by Miss
Krittika Sah:aralchai. Please kindly answér all mé questions in this questionnaire. Your answers will
be beneficial to the academic matters and development of souvenir business managernent model for

tourists. All information will be kept confidential.

2.This questionnaire is divided into four parts.

Part1 Tourists’ general information.

Part 2 Tourists’ behaviors n travelling and buying souvenir.
Part 3 Tourists' preferences about souvenrs.

Part 4 Marketing mix of souvenir business for tourists.

3. Please make sure that you have answered all questions before rewming the

questionnaire, Thank you very much for your truly kind cooperation.



Title: The development of souvenir business management model for.to

Part 1: Tourists' General Information

Explanation : Please tick Vinthe appropriate box.

1. Gender
O 1 Mae
2 Nationality .....o.ovoeveeveerevnne,

3. Salary per month
[ 1. Under 1,000 US Dollars
{131,501 - 2,000 US Dollars

5. Over 2,501 US Dollars

4. Age
D 1. Under 20 years
(MEY 36 - 50 years

5. Education
D 1. Under Bachelor’s Degree
d 3. Above Bachelor’s Degree

6. Occupation
U 1. student

- D 3. Company Employee

QUESTIONNAIRE -

326

%’:’"',“"" 5 V
protocol NOl ..o TE'] /
-4 SEP 20
Date of Approval... .o SEPZ.,“
Approval Expire uate3 f QIS.

N A e Y

{] 2. Female

2. 1,001 1,500 US Dollars
U 4.2,001 - 2,500 US Doltars

d2.20-35 years
Q_ 4. Over 51 years

o Bachelor’s Degree -

DA,’;;‘Ggygmment Official

: D 4. Business Owner

Part 2: Tourists’ behaviors in travelling and buying souvenir

Explanation : Please tick v inthe appropriate box,r

1. How many times have you ever been to Thailand?

L1 First e 2.2 3 times L3 Over 3 times



one.}

What is your main purpose of ;v'isiti:rg Thailand? (Please seledfyyue ) : é 1

U 1. TravelLeisure : : E\-».. W‘J »

Q2 Business ?rctoc;l‘?;tl. MH[S%M
- -4 SEP 20U

U 3. Seminar oate o MP’WS”SSEPZQE”

(] 4. Bducation ' Approval EXpite DaS. .coov v st

Us. Visiting relatives or friends

e Shopping

s Others (please SPECITY). ...vveorir ottt e

When do you usually travel to Thailand? (Please select one.}
O On holidays/vacations U200 weekends.
U 3. others (DIEASE SPECITY e ireerreeteiirier et

Which season do you prefer to travel to Thailand? (Please select one.)
CI 1. March - June U 2. July - October
L1 3. November - Fébm‘ny

Which place do you prefer to purchase product and souvenir in Thailand? (Please sefect

3.1 The East (Chonbui}
U 5.1.1 Pattaya Nicht Bazaar

* T 5.12 Pattaya Wailking Street ' .
a 5.1.3 Pattaya Floating Market: 4 - Region
E.] 5.14 An:g Sila ¢id Markel .
D 5.1.5 Central Featival Pattaya Beach

-1 5.1.6 Naklua Miket

U 5.0.7 Mimosa Paiaya

N U 5.1.8 Mike Shopping Mall
(J'5.1.9 Souvenis ~=op at attractions (please specify attractions}................... -

1 5.1.10 Others (17 0ase SPECHTY eerreeeeia e e R

327
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_ 4
) - 4
6. Who are you travelling with? (Please se[ecr one.)
Ot Alone - O2.win frends .
O3 win family B 4. With a tour group
Us. Others {please specd‘y) e
7. What is your main purpose of purchasing souvenir in Thailand? {Please select one.)
4 1. My own usage Dl,Agiﬁ
U 3. A collection U 4. A souvenir
U 5. others (DIBASE SPRCITY). ....eerveersecsareen s e ST,
8. How much is your total expenditure on souvenir in Thailand for this trip?
L 1. Less than 100 US Dollars L1 2. 100 US Dollars - 150 US Dollars
{1 3. 151 US Dollars - 200 US Dollars (U 4.201 US Dollars - 250 US Dollars
- 's. More than 251 US Dolars |
9, Where did you get information about souvenir from? (Please select one.)
C] 1. Television U 2. intemet
13 Magazine ] U 4. Guide book
s Family/Relatives U 6. Friends
a 7. Travel company/ Travel agency (1 5. Hotel
U 9. others (please SPECfy)..vvmvemmeiee it ............ '
_ 10, Do you plan to ret;mto purchase souvenirin Thailand %ﬁ the future? ' o
i o 1. Yes. (kindly give sﬁme eXPIANALION) .. ie e s i
HPRYS (kizzd[y give some explanation)....._............. e 7
. Would you recommend your friends or relatives to pﬁrchase souvenir in Thailand?
D 11.1 Yes. (kindly give some exp anai}on}ﬁgf’z';\
B 7

Please specify the place you would like to recommend your fiends of relatives to pnf 5 ‘§

SOUVCDIE, - - . . )
) R B . %, =

111 The Easr (Chonburi} (Please select one.) . . e
-y Pattaya Night Bazaar  protocol No. ... ‘Mb 1 [Y}’.._,M.
D 2) Pattaya Walkin-g Strect : Date of Appm‘;ﬂ_._m_ 3 L SEP sz*.,.,.

D 3} Pattaya Floating Markel: 4 - Region Approval Expire Date... - 5 SEP 2015
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U 4) Ang Sita O1d Market -

Ej 5) Central Festival Pattaya Beach

L] 6) Naklua Market

O 7) Mimosa Pattaya

L} 8) Mike Shopping Malt

a %) Souvenir shop at attractions (please specify atiractions)............ooeeevoiooo,

d 10) Others (please SPECIfy)...oorer o v e e .
U2 (kindly give some explanation) .................... b

Part 3: Tourists' preferences abont souvenirs
Explanation : Please tick v inthe appropriate box up to your most preference and please identify

only one kind of souvenir you are satisfied.
Souvenir (Please identify only one kind of souvenir do you like and want to buy the most in

Thailand.)

DSDO ........... RSOOSR e

n 12. Magncté ......... PP e ertn e neeas s

D 13. Key chams

] 14, Poslcard

Protocol Ne. ... 1'%(- 1 5? o—

- L SEP 7018
Date of A al.. ... esvepor
ate of Approv. -3 SEP 2{}15
A.ppmvai Expire Date. . wenen
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Part 4: Marketing mix of sglgvenir business for tourists )
Explanation : Please rate up to your opinion on a scale of 1 to.5 by tici}ing in épp%opriatg box [E'
with 5 being highest and 1 being the lowest in the‘le\fel of opinion on marketing mix of scuvenir '

business for tourists.

. . , Levels of opinioh
Marketing mix of souvenir i

Highest | High Mediﬁm ] I;ﬁw Lowest
G) @) G @ it

L Product

business for tourists

1.1 Variety of souvenirs

1.2 Attractive and beautiful styles

and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and eco
friendly .

1.5 High quality/ usefulness and

various qualifications

1.6 Unique styles with Thai wisdom

Alf? Well known brand name and

- 'gqod iinage

1.3 Appr{)priate sizes and ease to ship

back’

2, Price

2.1 Reasonable price

2.2 Value

2.3 Price must be indx ated clearly.

2.4 Price setting is an;a_ct%ve.ﬁ

2.5 Simifar price witl: :he other shops

26 Be able to maks IZ7PHR

/1!’ ;‘§- %‘ \1\.‘ R
3 ;’/4}! ,‘.i\.

’//% % ,}otocol No. bel'ﬂ...m.
" L SEP O
(‘/‘Data Of APPIOYAL.. ... o oorecsimabisassspes
z -3 SEP 208

@ ) Annroval Bxpire Date !

T R,

e
PR
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b . - Levels of opinién
" Marketing mix of souvenir for - -

Highest | High | Medium | Low | Lowest
G @ &) @ th
3. Distribution/Place

tourists.

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly

.3.5 Variety delivery channels

3. 6 Stores offer international

shipping service.

4. Promotion

4.1 Interesting advertisement and

media

4.2 Attractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service -

4.4 After - sales servicésSuch as
warranties/ change, retum or refund

policy ...

4.5 Buy more pay less

4.6 No charge by credit card

[ 4.7 Varety types of payment method

such as cash, credit card, counter

N[5 2 N—
L SEPTON .
-3 SEP IO

annroval Expire Date......

&



" Marketing mix of souvenir for

tourists, -

C I.eve!s'of opinion )

Highest
3

High
@

- Mediaom Low vae_st~
3) 2 )

5. People (Owner/ employee)

5.1 Owner/ employee can provide

information about souvenir.

5.2 Owney/ employee can
communicate in English with

tourists.

5.3 Owner/ employee’ looks are

good, trustable and friendly.

5.4 Owner/ employee have service

mind and good attitude.

5.5 Owner/ employec have

persuasive skill

your questions clearly

5.6 Owner/ employee can answer all |

4.1 Suggestions and recommendations for future improvements of souvenir business

management model for tourists.

T T T

o Date of Approval..... ...

'Approvéi Expirs Gate......,

2 3

srtepnangneas

-3 SEP 10%

Thank you for your kindness.

Warnnly welcome to Thatland.

Wishing you a pleasant stay.
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- ‘ . - (Phiket)
UESTIONNAIRE :

Title: The ésvc}opméﬁt of souvenir business management model for tourists

Expianalﬁnn

1. The questionnaire is an essential part of a doctoral thesis in Management of Recreation
and Tourism, Faculty of Sports Science, Chulaléngkom University, which is conducted by Miss
Krittika Sainaratchai. Please kindly answer all the qéesﬁons in this questionnaire. Your answers wil
be béneﬁciai 1o the academic matters and development of souvenir business management model for

tourists. All information will be kept confidential.

72.This questionnaire is divided into four parts.
Part1 Tourists’ general information.
Part 2 Tourists” behaviors in travelling and baying souvenir.
Part 3 Tourists' preferences about souvenis.

Part 4 Marketing mix of souvenir business for tourists.

3. Please make sure that you have answered all questions before returning the

questionnaire. Thank you very much for your truly kind cooperazon.

333
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e : S5 s
Part 1: Tourists’ General Information rotocol No. ﬁ],{/ St

L SR
Approval Expire Date-s SEPZU.E

Explanatien : Please tick v'in thc appropriate box. Date of A o

1. Gender
O 1. Mate U 2. Female
2. Nationality .....ceveeeeeiniincc e SO O UPPRRUR

3. Salary per month
U 1. Under 1,000 US Dollars U 2. 1,001 - 1,500 US Dollars
U 3. 1,501 < 2,000 US Dollars [ 4. 2,001 - 2,500 US Doltars
5. over2,501 US Dollars

4. Age
D— t. Under 20 years D 2.20- 35 years
3.36-50 years U 4. Over 51 years

5. Education )
[ 1. Under Bachelor's Degree U 2. Bachelor's De oree

[ 3. Above Bachelor's Degree .=

P
6. bocupation )
U1 Student (2. Government Ofﬁciéi o
» D 3. Company Employee 3‘4. _Bus'incss Owner
aJ 5.. Others (please specify)...o..vvceerrrriiiiennns, R rieneeserernenre s st e aenne

“Part 2: Tourists’ behaviors in travelling and buying souvenir

Explanation : Please tick v in the appropriate box.

L. How many times have you ever been to Thatland?

Uiristime = 2.2 3tmes U 3. Over 3 times
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2. ‘What is your main i)mpose of visiting Thailand? (Please ‘select one.}
- B 1. Travel/Leisure

D'?.. Business
U 3.-Seminar
D_’4. Bducation
Us. Visiting relatives or friends
L 6. Shopping
U 7. Others (pleasrer SPECIEI). <ot

3 When do you usually travel to Thailand? (Please select one.)
Uion holidays;‘vacations L 2. On weekends

Us. Others (PIEBSE SPECHTY). .- eeoeeeeee e

4. Which season do vou prefer to travel to Thailand? (Please sefect one.)

U Mar_ch - June o July - October
D 3. November —'Febmary

5. - Whichplace do you prefer to purchase product and souvenir in Thailand? (Please sefect
one.) ' »
5.1 Southern (Phuket}
- E] 5.1.1 Phuket Old Town Walking Street
(J 5.1.2 Jungeeyton Shopping Mall =
D 5.1.3 Phuket Weekend Market (Talad Tairod/ Chaofa Variety Weekend Market)
Us 1.4 Central Festival Phuket
U 5,2.5 Karéa Bagzar ~ _
g 5.§Atr’) Banzaan Market
a 5.1.7 Jim Thompson
U 5.1.8 canal Village Shoppinﬂ Cenfre

D 5.1.9 Souvemr shop at attractions {please specify attractions)............... f

s 1{) Others (please spectfy). ...

- R

Protocol No. .......... Al 0. 17

Date of Approval...... !4 SEP ZUM

Approval Explrab ate. . ) 3 SE? [D 5
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4

6. Who are you travelling with? (P?éase select one.}

Uialoe U 2. with friends .

U3, with famity * L 4. with a tour group

5. Others (DIEASE SPECITT .. voveveeeecveeseeeesesfere e eereae e eseaes e e s e
7. What is your main purpose of purchasing souvenir in Thaitand? (Please select one.)

'Dl.Myawnﬂsage DZ.Agift

1 3. A collection U 4. A souvenir

CI 5. OHhers (lease SPEEIERY. ...v.rveverermrrreeesrsceessceeae s seersresens s seneeeseennieon e
8. How much is your total expenditure on souvenir in Thailand for this trip?

{31 Less than 100 US Dollars U2100us Dollars - 150 US Dollars

[].3. 151 US Dollars - 200 US Dollars - s 201 US Dollars - 250 US Dollars

L 5. More than 251 US Dotlars

9. Where did you pet information about souvenir from? (Please select one.}
U 1. Tetevision ‘ J 2. intemet
0 3. Magazine U 4. Guide book
U s. Pamily/Relatives U 6. Friends
(7. Travel company/ Travel agency (8. Hotel

- U 9. Others (please specify)....coooceineeenn. e e

10. Do you plan to return to purchase souvenir in THatland in the future? -
O Yes.'(kmdiy give some explanation).........ccoverveerrcninnns

2N {kindly give some explanation)............. permaeend eereees EUUUTE [RUST B

il Would you recommend your friends or relatives to purchase souvenir in Thailand?
b res. tkindly give some explanation).............coees A S -

Please specify the place you would like to recommend your friends or relatives to purchase

- w "oy,
_ SOUVEnIr. : K G %\

Siotonol No. '}151!{5{, N

11.1.1 Southern (Phuket) (Please select wf’eg'{_( ¥ 1) ;
' 3 ¢ H o - b SEP 70K
00 1) Phuke Old Town Walking Strcet 5, 2o ‘,i}lte OF ADRTOVAL . cor L s B reene
: O v .3
d 2} Jungeeylon Shopping Mall Qﬁ@ﬁff/ﬂtgprovat Expire miSEPZ{}lﬁ
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AN 3) Phuket Weekend Market (Talad Taftod/ Chaofa Variety Weekend Market)

O 4) Central Festival Phuket ‘

Qs Karon Bazzar:

e Bah?aan Market-

a 7) Jim Thompson

(U 8) Canal Village Shopping Centre

4 9) Souvenir shop at attractions (please spe&ify AMractions)....ovvveveeeerveereeeennn

a 10) Others (pléase specify)......... e e
7 12, (kindly give some explanation) ............co..oeeeerreereeereeeece e i

Part 3: Tourists' preferences about souvenirs
Explanatien : Please tick v in the appropriate box up to your most preference and please identify
only one kind of souvenir you are satisfied.

Souvenir (Please identify only one kind of souvenir do you like and want to buy the most in

Thailand.)

D 1. chelry/Silverwaz-'e.,........: .............................................................
D 2. Porcelain/CeramiCs... ..vovvvuuvn e eeee e e e ee e e e eeee e
Us. BADFCS o wvmmsvmmeiialivsnmmams sty s o e B R R T
U 4. Handmade ﬂowerﬁ .........................................................................
L 5. D00 e
01 6. Weave/Bamboo bardicrafls ........oooovooooorooeoooooo e A
[37: Leather- ................................ R . . i
U 8. Bandicrafts.........ooooooooooooooooeeeoeeeeeeee e [ '
Oo. Woodcarvings/Wood decorative plants................. .............................
d IO.Spaaré)maproducts ............ i ...... Bsononsnssinihnsssnnes
I O N .
O Magnefs....:couinives AT TR st s anosdiod wedbens

- U 13 Key chains...oooo..oo... S ‘..'...' ..... s

e Py Postcar_dt ...... vt T L b s enanr s nes arsme st /. .
U 15. Others (pleaseispecily)sermnsmmranmumrmoedoniiass NUSUOTON l‘ R

wATENE

Protocot No.

Y

rnarova Explre Date. ...

Date of Approval........

>
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Part 4: Marketing mix of souvenir business for tg_unsts ]
xplanatlg : Please rate up to your opinion on a scale of 1 to 5 by hckmg m appmpnate box g
w1tb 5 being hxghcst and 1 being the lowest in the level of opinion on marketing mix of souvenir

business for tourists.

Levels of opinibr:

Marketing mix of souvenir ‘
Highest | Hiph | Medium | Low | Lowest

&) @ o) @ (D

1. Product

business for tourists

1.1 Variety of souvenirs

1.2 Atiractive and beautiful styles

‘ and features

1.3 Attractive and beautiful

packaging

1.4 High quality packaging and eco
friendly

1.5 High quality/ usefulness and

various qualifications

1.6 Unique styles with Tha: wisdom

1.7 Well known brénd name and

| goodimage , , - -

‘| 1.8. Appropriate sizes and ease to ship ) 1

back

2. Price B . : -

2.1 Reasonable price

22 Value

2.3 Price must be indicated clearly. . . _ -

2.4 Price setting is aftractive.

2.5 Similar price with the other shops
i Sy

2 ol
7 2.6 Be able to make bm%{(}V\

s
el

Vst e
ch tocol Mo, . Mb‘l .‘..{..)(....._.)..

@\v:/‘//éa!ﬂ of apgroval.. b SERTK... -
SR -3 SEP fﬁsS
A jprg\,a Eypire Date...
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- 2 L . Levels of opinion
Marketing mix of souvenir for

Highest High Medium | Low | Lowest
&) @0 @ )
_ 3. Distributien/Place

tourists.

3.1 Convenient accessibility and

shopping

3.2 Product can be found in many

places.

3.3 In - store decoration is attractive

and suitable.

3.4 Souvenir arranged selectively,

neatly and cleanly

3.5 Variety delivery channels

3. 6 Stores offer international

shipping service.

4. Promotion -

4.1 Interesting advertisement and

media

4.2 Atractive sales promotions such

as discount/buy 1 get 1 free

4.3 Online information and service ) ) . -

4.4 After - sales services such as
warranties/ change, return or refund

policy ) . ] v -

4.5 Buy more pay lesé

4.6 No charge by credit card

4.7 Variety types of payment method
such as cash, credit carq, counter
service, transfer or onlm@% .
.7.:—' S /J‘
retocol No. '11"1”..‘. :
¢ 1
3 }/Date ¢l 4;prc~aiLSEP7“.

P -3 SEP 10
’ Approval Expire Data......... . ..o




_Mafketing mix of sguvenir for

tourists.

5.1 Owner/ employee can i)rovide
information about souvenir.

5.2 Owner/ employee can
communicate in English with
toim'sts.

5.3 Owmer/ employee’ looks are
good, trustable and friendly. -

5.4 Ovwner/ emp!oyeé have service

mind and good attitade.

5.5 Owner/ emp]oyéehave : ll

persuasive skill

5 6 Owner/ employee can answer all -

your questions clearly

- ] i ) ) =

&)

5, People (Owner/ employee)

| DU SR o
|

Levels”of opinion

Medium | Low | Lewest
@ 6] @ o

4.1 Suggestions and recommendations for future improvements of souvenir business

management model for tourists.

aporoval Explre Date.....o-

' AN s .-
L Taa ;1 3
7 '-§ — ~, f%iocol No. ’L’IL'\/S 3:.5_,.-_.
Date of Apprwﬂ_..,.u.'_. LSEP?M
-3 SEP 10

Spesersr

Thank you for your kindness.
Wa_rmly welcome to Thailand.

Wishing vou a pleasant stay.
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