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���
������������� 
 

������������������ �������� / 
������� 
��������� ก�!�����������
�" 

�#��$�%�ก
ก��&�#� 
1. ��	
���
  �	����� 
2. ��	��������  �������
 

 
3. ��	��
��ก���  ��	���� 

 
4. ��	!��ก�
  "#�#ก�
 

 
 
�����$"��% 
&$�!�ก�����$"��% 	 ���!'( 
�����$"��%��)'�*ก�$ (,-$.�$	�".�)  

&$�!�ก�����$"��% 	 ���!'( 
��)'�*ก�$ (,-$.ก$��$	�".�) 

&$�!�ก�����$"��% 	 ���!'( 
0�12��3$�ก��ก$�4�$�$�%5$�'�#!�� 4�$�$�ก���!��6 

7$��ก�$�83(5
�
� 

��'�
$
�"	
�#�'�	(
�	
�#�#���� 
1.  ��	�����
  �����3� 
2.  ��	2��
#�$  ����$
$!�9� 
3.  ��	ก�ก���	 !ก%�"�.�$� 

 
!�ก�����$"��% 
&$�!�ก�����$"��% 	 !��.������� 
��ก�$ก$�0�1�7$��.ก$�ก��ก$��1$�#3�5$�'�#!�� 
!
:$��ก$�!�ก 
&$�!�ก�����$"��% 	 !��.������� 

���	
�ก�)ก�
ก�
*��� *�!�� 

�#��$�%�ก
ก��&�#� 
1.  Mr. Pheng  Phira 
 
2.  Mr. Sok Seyha 
3.  Mrs. Koy Khanntey 
4.  Mr. Roen Chay 

 
 
Executive Thai Market, Eurokhmer Voyages,  
Siem Reap WPhnom-Penh 
Mu. Thai Speaking Guide, Siem Reap 
Guide, Phnom-Penh-Siem Reap 
Mu. Tours Guide, Euro-Khmer Voyaes, Siem Reap 

��������� ก�!��������� �ก#���� 
���	
�ก�)ก�

�������
 

�#��$�%�ก
ก��&�#� 
!
�.�!��.2 : �1$��$3$� 
1. ��	��5�\���� 2������ก$���� 
 

 
 
 
 
!�1$:���1$� Thai Thai Restaurant, Siem Reap 
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������������������ �������� / 
������� 
2. Ms. Huot Nary 
3. ��	�$��. ������.� 
 
4. ��	�����%� �$��
_
� 
 
5. ��	กa�%����4� "�)����� 
6. ��	
��3�"�.  �	c$��� 
7. ��	!�ก
�ก�	� 'e(($!�" 
 

2�%�!�1$:���1$� Sampheap Restaurant, Siem Reap 
Chef, �1$� Beaches Reflections Room&Restaurant, 
Siem Reap 
!�1$:���1$� Sawasdee Food Garden (Ataste of 
Authentie Thai Cuisine, Siem Reap 
!�1$:���1$� Chang Mai Thai Food, Siem Reap 
�1$� Chang Mai Thai Food, Siem Reap 
(F&B Manager) �1$� Tonle Mekong Restaurant,  
Siem Reap 

���!'( : �1$��$3$� 
1. ��	������� 4$�4$�$��� 
 
2. ��	2��ก� \�4��$� 
3. ��	�	��$ �a%����% 
4. ��	�7$m�� �5��
� 
5. Ms. Psch Somnang 

 
0�1"5�.0�1���ก$� �1$� The basil The Regent Park Hotel 
(The best Thai cusine in town), Phnom Penh 
!�1$:���1$� Inthanoon Restaurant, Phnom Penh 
�1$� Chan Sarun President (Paragon), Phnom Penh 
�1$�_�5�������, Phnom Penh 
�1$� Tonle Bassae (Purcharsing), Phnom Penh 

��'�
$
�"	
�#�'�	(
�	
�#�#���� 
3
����#2$� : �1$��$3$� 
1. ��.�p�"$%� ก����  
 
 2. Mr. Phetdavong Rattanavong 
     
3. ��	 Khanthaly Misaiphon 
 
4. ��	�7$��� _
�����7$ 
 

 
 
!�1$:���1$� Huen Luangprabang Theme 
Restaurant, Luangprabang 
Marketing, Huen Luangprabang Theme 
Restaurant, Luangprabang 
!�1$:���1$� Park Houay Mixay Restaurant,  
Luangprabang 
0�1"5�.0�1���ก$��1$� Park Houay Mixay Restaurant,  
Luangprabang 
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������������������ �������� / 
������� 
5. ��	 Jintana 
6. ��	2��,� ���!��� 
7. ��	������!�9( 2�(�$���� 
 
8. ��	��s	�. ��"������ 
9. ��	 Vilaisorn Thoneviengxag 
 
10. ��	�����$ ������_ก1� 

�1$� GALANGA Cafév, Luangprabang 
!�1$:���1$� Tamnak Lao Restaurant, Luangprabang 
0�1"5�.!�1$:���1$� Tamnak Lao Restaurant, 
Luangprabang 
!�1$:���1$�21$�\2�$	 (21$�2��$�) 
�1$� Roots & Leaves Restaurant Manager,  
Luangphabang 
0�1���ก$��1$� Tropical Garden Restaurant, 
Luangphabang 

���!��.� : �1$��$3$� 
1. ��	ก�ก�ก �4�4$������ 
 
2. ��	�7$'�w� ��1�!���(�� 
 
3. ��	 Mok 
 
4. ��	 JoJo 
 
5. ��	 Amkha Heuang Paseth 

 
��ก�$ก$�!�1$:���1$� Champa Lao The Villa,  
Vang viong 
!�1$:���1$� Chaleun Restaurant and Guest house, 
Vang viong 
Chef, �1$� Chaleun Restaurant and Guest house, 
Vang viong 
Chef, �1$� Chaleun Restaurant and Guest house, 
Vang viong 
!�1$:���1$� Arena Restaurant Bar, Vang viong 

!��.������� : �1$��$3$� 
1. ��	2�� �����$���� 
 
2. ��	�%��� ���"�. 
3. ��	4�$ก� p���%4�ก�� 
4. ��	 Southa Khanguonesa 

 
0�1"5�.0�1���ก$��1$� Kualao Restaurant (LAO Food), 
Vientiane 
0�1���ก$��1$� Kong View Bar & Restaurant, Vientiane 
!�1$:���1$� Tonenam Restaurant, Vientiane 
Chef, �1$� Pik Thai Bar & Restaurant, Vientiane 
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�))��)+�� #��	
���$ 
 

�))��)+��,�
�ก�
��%�� 
 


�	�))ก�
	
�ก�)ก�
'-
ก�%����
(*���
��.�� /���:  
ก
$�12ก3� 	
� *1(*�  ��'�
$
�"	
�#�'�	(
�	
�#�#���� ���
�#��$�%�ก
ก��&�#� 

 
���#�4�%� : �))��)+����4�#�����
�) ก5)
�)
�������� ก�!��ก�)
�	�))ก�
	
�ก�)ก�


'-
ก�%����
(*���
��.�� /���: ก
$�12ก3� 	
� *1(*�  ��'�
$
�"	
�#�'�	(
�	
�#�#���� 
���
�#��$�%�ก
ก��&�#�  /2!��)�� 	6�  4  ����  �8�  1. ������*�!�(	���&;
�ก

�ก�
)
�,�� 2. ก�

 �8�ก ������ �
8!��	
-�����
(*� 3. *�1��
�
������
(*������&��ก3$>�������
(*�  4. ����
&2�&��%
��
�������
(*�   

�$������%����
�������
����8����������
������ 	6�%
��%�ก*��� *�4���4������*�!(.��$������%��
%����(	�#���ก�
��%��
�	�))ก�
	
�ก�)ก�
'-
ก�%����
(*���
��.�� /���/2!� 	6�������2!���
ก�
�
������ก��-*'>��ก�
����
��(*����
��.�� /��� ��ก�
��4������������%�(��(.�
�)��ก
�*)%�ก
ก�
���������.��ก���� �$������%������)&
��-$*-ก*���*�!�������
����8��� $ ,�ก����4 
 
���#�4�%�    ,	
.��. �
8!������ √√√√ ����#��� ����  ��� 
�������#�������*�!

�ก�)������. �5�/����
 	6�%
�����*���������
���? *�!ก����.
��(	��4   
 
����*�! 1  ��ก3$�����)-������&;
�ก

�ก�
)
�,��   
1.  &1 � 1. "$. � 2. 3(�� 
2. ���- � 1. %)7$ก�5$ 25 'y   � 2. 25 - 34 'y   � 3. 35 - 44 'y   
 � 4. 45 - 54 'y  � 5. 55 - 64 'y � 6. �$กก�5$ 64 'y 
3. �+����& � 1. \
� � 2.
��
/�.�5�1�.ก�� � 3. �5$./3.5$�1$�/
_.กก���.�5 
4. 
�.�)ก�
12ก3�   � 1. %)7$ก�5$'��(($%��   � 2. '��(($%�� 
 � 3.
��ก�5$'��(($%�� 
5. ��#�&  � 1. 0�1!"�).�"$(�{��$"�� � 2. 0�12��3$�/0�1���ก$� � 3. 0�1'�#ก�2ก$� 
  � 4. ���ก�$��$��1$�ก$��1$ � 5. :1$�$"ก$�/���ก�$���s��
$3ก��  
  � 6. 0�18"1_���$�8�ก$�0
�% � 7. !ก�%�ก� � 8. _�521$�  
  � 9. ��ก�*ก�$/��ก!��.�  � 10. !ก��.	/�5$��$�  
  � 11. �{)� | (\'���#2�).......................................................................... 
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6. 
��(.��
�� 
8��
�� .8��  
 � 1. %)7$ก�5$ 13,500 2$�/US$ 450/1,836,000 !��.
 
 � 2. 13,500-26,999 2$�/ US$ 450 W 899/1,836,000-3,671,999 !��.
 
 � 3. 27,000-40,499 2$�/US$ 900 W 1,349/3,672,000-5,507,999 !��.
 
 � 4. 40,500- 53,999 2$�/ US$ 1,350 - 1,799/5,508,000-7,343,999 !��.
 
 � 5. 54,000-67,499 2$�/ US$ 1,800 W 2,249/7,344,000-9,179,999 !��.
 
 � 6. 67,500-80,999 2$�/ US$ 2,250 - 2,699/9,180,000-11,015,999 !��.
 
 � 7. 81,000- 94,499 2$�/ US$ 2,700 W 3,149/11,016,000-12,851,999 !��.
 
 � 8. 94,500-107,999 2$�/ US$ 3,150 - 3,599/12,852,000-14,687,999 !��.
 
 � 9. 108,000 2$� :*��m'/ US$ 3,600 and over/14,688,000 !��.
 :*��m' 

7. 1����   � 1. ���4/ Buddhism � 2. ���
%�/Christ � 3. ��

$�/Islam 
 � 4. �����/Hinduism  � 5. .��/Jewish    
 � 6. �{)�| \'���#2�/Others, please specify�������.��.����� 
8. ��ก3$�ก�
 .��*��    � 1. �$ก�2���2���� � 2. �$ก�2ก
�5������  
 � 3. �5��!��).�!"��4��ก�� � 4. ��ก�5��!��).�_2ก!'w   
 � 5. �{)�| \'���#2�/Others, please specify������.������.. 
9. *�!���#�
����*���  � 1. m�.            � 2. ก����"$           � 3. 
$�          � 4. ,��)�!�
  
 � 5. !�!"�. \'���#2�.......................  � 6. .�\�' \'���#2�....................... 
 � 7. �{)�| \'���#2� �������. 
10. *��� ��
�)	
�*������
(*��
8�(��              � 1. !�. � 2. m�5!�. 

11 
�������
(*�*�!*���
�)	
�*�� 	6�
���	
� �*�.   
       � 1.�#��23��/�
$

�ก3��3�$       � 2. �#��2'$�ก
$�/m�.�5��
��.     
       � 3. �#��24����$��)�| m'/�$��5��     � 4.�1$����2$���&�      � 5. �{)� | (\'���#2�.................) 
12. *���#�)����
(*�����. (
�)(.���กก��� 1 ���)     
 � 1. p$�ก
$�   � 2. p$�!3�{�   � 3. p$���
$�    
 � 4. p$�8%1    � 5. m�5
$�$�&�#2��$3$�'�#�7$p$�m�1  � 6. �{)�| \'���#2���  
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����*�! 2     ก�
 �8�ก
��ก�
����
��� �
8!��	
-�����
(*� 
1. 'e���.%5�m'���!'��
$!3%���)831�5$�!
{�ก��2'�#�$��$3$�m�.�$ก�1�.!��.�8� _
#\'���#2��#��2

��$����!39�8��$%�$����$ก 1 - 7 \�.�� 1 _��
7$��(�1�.��)
�� _
# 7 _��
7$��(�$ก��)
�� 
 

���������	
���
�����ก�������
��


���� 

�������
���
��� 

7$��(�1�.��)
��        
7$��(�$ก��)
�� 

1 2 3 4 5 6 7 
1. �
"$%���        
2. !��{)��'���        
3. ��$����!�9�_
#
#��ก        
4. 
$��$3$���)��'�#\."��        
5. �$�$
�!3%�
�0
        
6. 
$��$3$���)��_�
���)%)7$        
 
2. �5$�!�.��2'�#�$��$3$�m�.%5�m'���3�{�m�5 _
#\'���#2��#��2��$����!39�8��$%�$����$ก  
    1 - 10 \�.�� 1 _��
�8��1�.��)
��  _
# 10 _��
�8��$ก��)
��  
 

�
�ก
��


���� 

�������
���	� 

�8��1�.��)
��              
�8��$ก��)
�� 

1 2 3 4 5 6 7 8 9 10 
1. %1�.7$ก�1�               � !�. � m�5!�.           
2. _ก�!:�.�3�$�mก5     � !�. � m�5!�.           
3. 0��ก#!��$            � !�. � m�5!�.           
4. _ก�!09�!'��.5$�       � !�. � m�5!�.           
5. %1�:5$mก5               � !�. � m�5!�.           
6. .7$_�52 � !�. � m�5!�.           
7. 3��
#!%�#                      � !�. � m�5!�.           
8. mก50��!�9��#�5��3���$�%� � !�. � m�5!�.           
9. _ก��#_��                    � !�. � m�5!�.           
10. 0��m�.                       � !�. � m�5!�.           
11. 
1�%7$                           � !�. � m�5!�.           
12. _ก���
��)�                    � !�. � m�5!�.           
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3. �5$�!�.��2'�#�$�:��3�$�m�.3�{�m�5 _
#\'���#2��#��2��$����!39�8��$%�$��� 1 W 10   
    \�.�� 1  _��
�8��1�.��)
��  _
# 10 _��
�8��$ก��)
�� 
 

�
�ก
� ��
�
���� 

�������
���	� 

�8��1�.��)
��              
�8��$ก��)
�� 

1 2 3 4 5 6 7 8 9 10 
1. :��"���                        � !�. � m�5!�.           
2. :1$�!3��.��#�5��           � !�. � m�5!�.           
3. ���3.�2_
#���3.�      � !�. � m�5!�.           
4. 
�ก"�2                    � !�. � m�5!�.           
5. 2��
�.m:53�$�        � !�. � m�5!�.           
6. ��2���ก��2            � !�. � m�5!�.           
 
 

4. �5$�"�2��'_22�$3$�%5�m'����$ก�1�.!��.�8�  _
#\'���#2���$����!39�8��$%�$��� 1 W 7           
\�.��  1  _��"�2�1�.��)
�� _
# 7 _��"�2�$ก��)
��  

 

�!�"���


� 

�������
�#�� 
"�2�1�.��)
��            "�2�$ก��)
�� 

1 2 3 4 5 6 7 
1. �$3$��$�!��.�                    
2. �$3$�"�� (�$3$�!��.ก��7$.5�.+ 
    �$3$��$�3
�ก+:��3�$�) 

       

3. �$.ก$��$3$���!��                
4. �$3$�2��!���                       
5. �$.ก$��$3$�.����.�%$�_��\�1�%
$�        
6. �{)�| \'���#2�..............           
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5. �5$�831�#��2��$�
7$��(%5�'e���.%5�m'���:��'e���.8�ก$�%��
��8�!
{�ก�1$��$3$�_
#��$�
%1��ก$��$.ก$��$3$�
�:p$�:����ก�5��!��).�"$�%5$�"$%�8�ก���!���3$��� _
#\'���#2���$�
���!39�8��$%�$��� 1 W 5 \�.�� 1  _��
7$��(�1�. _
# 5 _��
7$��(�$ก  
 

������	�ก
�$���%�	�����ก�
�ก
��


� 

�������
���
��� 

7$��(�1�.��)
��            
7$��(�$ก��)
�� 

1 2 3 4 5 6 7 
1. �$�$�$3$�%5��$�              
2. �$3$���!�ก
�ก�	�              
3. !'���$3$��1��&�)�               
4. !'���$3$���)��"{)�!
�.�           
5. !'���$3$�!�{)�
�:p$�            
6. ��'
�ก�	�:���$3$�             
7. �{)�| \'���#2�...........           
 
 

6.  �5$�����$�"{)�"�2'�#!p��$3$�%5�m'����$ก�1�.!��.�8�  _
#\'���#2���$����!39�8��$%�$��� 
1 W 7 \�.�� 1  _��"�2�1�.��)
�� _
# 7 _��"�2�$ก��)
��  

 

����&���$'(�%� 

�������
�#�� 
"�2�1�.��)
��            "�2�$ก��)
�� 

1 2 3 4 5 6 7 
1. ����  1.1  :1$�3���#
�                        
            1.2  :1$��{)�| \'���#2�..................        
            1.3  :1$�!3��.�                                  
2.  �84���
�>  2.1  !�{��mก5               
                   2.2  !�{��3��               
                   2.3  !�{�����                
                   2.4  �$3$��#!
          
3. ��ก  3.1  0�ก�{��21$�                         
           3.2  0�ก��)�7$!:1$�{)�|                    
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7. �5$�"�2��4�ก$�'����$3$�
7$3��2!����$3$�m�.%5�m'���3�{�m�5 _
#\'���#2���$����!39�8��$%�$���          
1 W 7  \�.��  1 _��"�2�1�.��)
�� _
# 7 _��"�2�$ก��)
��  

  

�%)�ก
���(*�


� 
�������
�#�� 

"�2�1�.��)
��            "�2�$ก��)
�� 
1 2 3 4 5 6 7 

1. _ก�        
2. %1�        
3. �*)�        
4. %���                             
5. .5$�        
6. 0��        
7. ���        
8. .7$        
9. ��7$���ก        
10. �{)�| \'���#2�..............................        
 

 
8.  �5$�"{)�"�2�
"$%��$3$�%5�m'����$ก�1�.��)
�� _
#\'���#2���$����!39�8��$%�$��� 1 W 7  
     \�.��  1  _��"�2�1�.��)
�� _
# 7 _��"�2�$ก��)
��  
  

��#
$%�


� 
�������
�#�� 

"�2�1�.��)
��            "�2�$ก��)
�� 
1 2 3 4 5 6 7 

1. �
3�$�                              
2. �
!�9�                                 
3. �
!'���.�                              
4. ��$�!09��1��          
5. ��$����                
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9. !��{)��'����
!�9� \'���#2���$��7$!'��/��$�%1��ก$�:���5$� 8��$%�$����$ก 1 W 7 
  \�.�� 1 _��%1��ก$��1�.��)
��  _
# 7 _��%1��ก$��$ก��)
�� 
  

������*��(*����+� 
�������
�$��*ก
� 

%1��ก$��1�.��)
��            %1��ก$��$ก��)
�� 
1 2 3 4 5 6 7 

1. ��7$'
$        
2. !ก
{�
����        
3. ก#'�        
4. ��
&�)�!3
{�� (������)              
5. ��7$���3�.                              
6. '
$�1$                                   
7. �{)�| \'���#2�...............              

 

10. !��{)��'����
3�$� \'���#2���$��7$!'��/��$�%1��ก$�:���5$� 8��$%�$����$ก 1 - 7  
 \�.�� 1 _��%1��ก$��1�.��)
��  _
# 7 _��%1��ก$��$ก��)
�� 
  

������*��(*��
�
� 
�������
�$��*ก
� 

%1��ก$��1�.��)
��            %1��ก$��$ก��)
�� 
1 2 3 4 5 6 7 

1. ��7$%$
��$.:$�                
2. ��7$%$
_��                      
3. ��7$%$
'�ก        
4. ��7$%$

�        
5. �{)�| \'���#2�....................           

 

11. !��{)��'����
!'���.� \'���#2���$��7$!'��/��$�%1��ก$�:���5$�   8��$%�$����$ก 1 W 7 
 \�.�� 1 _��%1��ก$��1�.��)
��  _
# 7 _��%1��ก$��$ก��)
�� 
  

������*��(*������,�� 
�������
�$��*ก
� 

%1��ก$��1�.��)
��            %1��ก$��$ก��)
�� 
1 2 3 4 5 6 7 

1. �#�$�                            
2. �#:$�!'y.ก                     
3. ��7$
1�
$."�                       
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ก�
��������� #8!���!�����))��)+�� 
 
****** Method 1 (space saver) will be used for this analysis ****** 

_ 
 

 
 

  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
 

Item-total Statistics 
 

               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 
              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 
 

E2.1         510.6000      7734.8690        .3712           .9665 
E2.2         511.2667      7718.6161        .3969           .9665 

E2.3         510.9000      7651.4034        .6619           .9660 

E2.4         511.1667      7671.7299        .5281           .9662 
E2.5         510.5000      7758.3276        .2822           .9667 

E3.1         510.1333      7811.7057        .1649           .9668 
E3.2         510.7667      7691.4954        .6303           .9661 

E3.3         509.6667      7773.0575        .3884           .9664 

E3.4         510.4333      7745.5644        .4848           .9663 
E3.5         510.0000      7721.5172        .4942           .9663 

E3.6         510.4000      7700.5241        .5986           .9661 
E4.1.1       509.5333      7717.0851        .4314           .9664 

E4.1.2       510.3333      7694.0920        .4798           .9663 
E4.1.3       509.7333      7669.2368        .4860           .9663 

E4.2.1       509.1667      7807.1092        .1826           .9668 

E4.2.2       509.7333      7770.8230        .2671           .9667 
E4.2.3       510.6667      7705.1954        .4190           .9664 

E4.2.4       510.0667      7692.6161        .4478           .9664 
E4.3.1       508.7667      7820.0471        .2059           .9667 

E4.3.2       510.8667      7794.3264        .1822           .9669 

E5.1         511.0000      7734.6897        .4036           .9664 
E5.2         510.7667      7719.8402        .4752           .9663 

E5.3         510.5000      7721.0862        .5083           .9663 
E5.4         510.0667      7757.4437        .2740           .9667 

E5.5         510.6333      7769.4126        .3085           .9666 

E6.1         509.3333      7841.6782        .0758           .9669 
E6.2         510.2000      7775.7517        .2865           .9666 

E6.3         509.6333      7826.4471        .1631           .9667 
E6.4         510.0667      7787.0299        .3294           .9665 

E6.5         509.4333      7812.2540        .2084           .9667 
E6.6         509.0667      7822.8920        .1356           .9668 

E6.7         509.8667      7833.1540        .0942           .9669 

E6.8         509.2333      7743.0816        .5648           .9662 
E6.9         509.5333      7810.5333        .1908           .9667 

A5.1         508.8000      7791.2690        .3119           .9665 
A5.2         509.1333      7767.9816        .4102           .9664 
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A5.3         509.9333      7837.3747        .0852           .9669 

A5.4         509.8333      7782.2126        .3277           .9665 
A5.5         509.3667      7802.8609        .2646           .9666 

A5.6         511.3667      7694.3782        .4323           .9664 
F1.1         511.3667      7649.2057        .5618           .9661 

_ 

 
 

 
  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 
 

Item-total Statistics 

 
               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 
              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

 
F1.2         510.9333      7622.1333        .7150           .9658 

F1.3         511.5000      7608.6724        .6970           .9659 
F1.4         509.9333      7666.6161        .6102           .9661 

F1.5         510.3000      7637.5966        .6131           .9660 
F1.6         511.6667      7599.3333        .6426           .9659 

F2.1         511.4333      7700.8057        .5646           .9662 

F2.2         510.9000      7707.1966        .5393           .9662 
F2.3         511.2333      7686.7368        .5911           .9661 

F2.4         510.6667      7744.4368        .4064           .9664 
F3.1         510.8333      7763.9368        .3380           .9665 

F3.2         511.1333      7660.8092        .6104           .9660 

F3.3         511.0333      7719.5506        .4734           .9663 
F3.4         510.1333      7725.1540        .5548           .9662 

F3.5         510.0667      7663.1678        .6894           .9660 
F4.1         509.9000      7747.8172        .3219           .9666 

F4.2         510.2000      7692.0966        .5114           .9662 

F4.3         510.1000      7692.0931        .5776           .9661 
F4.4         510.6000      7686.1103        .5646           .9661 

F5.1         510.5333      7663.0161        .6857           .9660 
F5.2         510.6667      7689.6782        .6357           .9661 

F5.3         510.3333      7727.8851        .3960           .9664 
F5.4         510.6000      7670.8690        .5759           .9661 

F5.5         510.7333      7681.9264        .5675           .9661 

F5.6         510.6000      7693.2828        .5829           .9661 
F5.7         510.4667      7645.0851        .6639           .9660 

F5.8         510.9000      7710.0931        .4790           .9663 
F5.9         510.4333      7693.9782        .5393           .9662 

D1.1         509.0000      7808.5517        .2550           .9666 

D1.2         510.2000      7760.2345        .4081           .9664 
D1.3         509.5667      7739.9092        .4960           .9663 

D1.4         509.8000      7768.3034        .4148           .9664 
D1.5         510.3667      7734.7230        .5193           .9663 

D1.6         509.9333      7666.4092        .7808           .9659 
D1.7         509.3333      7727.7471        .5481           .9662 

D1.8         510.1667      7689.7989        .6633           .9660 
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D1.9         510.3333      7652.2989        .7579           .9659 

D2.1         509.8333      7710.7644        .4995           .9663 
D2.2         510.6667      7639.1954        .6926           .9659 

D2.3         511.2000      7678.2345        .6213           .9661 
D2.4         510.7333      7635.0299        .7038           .9659 

D2.5         510.8000      7665.6828        .5932           .9661 

_ 
 

 
 

  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 

Item-total Statistics 
 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 
 

D2.6         511.8333      7629.7299        .6942           .9659 
D2.7         510.5000      7628.6724        .6009           .9660 

D2.8         510.7667      7659.9782        .6274           .9660 
D3.1         511.3333      7700.0230        .4172           .9664 

D3.2         509.5333      7765.9816        .3256           .9665 

D3.3         510.7000      7718.9759        .4620           .9663 
D3.4         509.9667      7738.2402        .4427           .9664 

D4.1         509.9333      7801.9264        .1951           .9668 
D4.2         510.5333      7734.7402        .4974           .9663 

D4.3         510.8667      7720.7402        .4689           .9663 

D4.4         511.1000      7677.1966        .4566           .9664 
G2.1         507.2667      7694.3402        .4228           .9664 

G2.2         507.6333      7751.3437        .2818           .9667 
G2.3         507.3333      7721.9540        .4520           .9663 

G2.4         507.3000      7677.7345        .4963           .9663 

G2.5         507.0000      7764.8276        .2831           .9666 
G2.6         506.9000      7746.9897        .3340           .9666 

G2.7         508.0000      7575.2414        .6141           .9660 
G2.8         508.5667      7543.9092        .6706           .9659 

G2.9         507.6667      7712.7816        .4197           .9664 
G2.10        507.5333      7653.6368        .5055           .9663 

G2.11        507.5000      7660.3276        .4784           .9663 

G2.12        507.4333      7755.5644        .3158           .9666 
G2.13        506.7000      7741.3207        .3482           .9665 

 
 

 

Reliability Coefficients 
 

N of Cases =     30.0                    N of Items =106 
 

Alpha =    .9666 
****** Method 1 (space saver) will be used for this analysis ****** 

_ 
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  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 
Item-total Statistics 

 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

 
E2.1         302.7667      3057.1506        .4547           .9489 

E2.2         303.4333      3046.7368        .4766           .9488 

E2.3         303.0667      3036.2713        .5907           .9483 
E2.4         303.3333      3055.3333        .4346           .9490 

E2.5         302.6667      3105.3333        .2093           .9500 
E3.1         302.3000      3145.0448        .0472           .9504 

E3.2         302.9333      3052.1333        .6043           .9483 

E3.3         301.8333      3106.2816        .3389           .9493 
E3.4         302.6000      3078.2483        .5093           .9487 

E3.5         302.1667      3085.6609        .3850           .9491 
E3.6         302.5667      3043.9092        .6564           .9481 

E4.1.1       301.7000      3047.5276        .5091           .9486 
E4.1.2       302.5000      3032.2586        .5581           .9484 

E4.1.3       301.9000      3017.6103        .5502           .9484 

E4.2.1       301.3333      3117.6092        .1974           .9498 
E4.2.2       301.9000      3101.6793        .2452           .9498 

E4.2.3       302.8333      3063.7299        .3835           .9492 
E4.2.4       302.2333      3053.4264        .4230           .9491 

E4.3.1       300.9333      3147.1678        .0635           .9500 

E4.3.2       303.0333      3109.7575        .1912           .9501 
E5.1         303.1667      3058.6264        .4865           .9487 

E5.2         302.9333      3051.5816        .5506           .9485 
E5.3         302.6667      3059.1954        .5501           .9485 

E5.4         302.2333      3100.6678        .2209           .9500 

E5.5         302.8000      3074.7862        .4270           .9490 
E6.1         301.5000      3131.9138        .1413           .9499 

E6.2         302.3667      3089.6195        .3457           .9493 
E6.3         301.8000      3129.7517        .1868           .9497 

E6.4         302.2333      3102.3230        .3699           .9492 
E6.5         301.6000      3121.7655        .2229           .9496 

E6.6         301.2333      3120.1161        .1943           .9498 

E6.7         302.0333      3134.0333        .1093           .9502 
E6.8         301.4000      3074.5241        .6103           .9485 

E6.9         301.7000      3100.2862        .3264           .9493 
A5.1         300.9667      3109.9644        .3173           .9493 

A5.2         301.3000      3087.1828        .4726           .9489 

A5.3         302.1000      3147.4034        .0397           .9504 
A5.4         302.0000      3108.0000        .3073           .9494 

A5.5         301.5333      3133.4299        .1543           .9498 
A5.6         303.5333      3058.8782        .3893           .9492 

F1.1         303.5333      3018.1195        .5727           .9483 
 

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
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Item-total Statistics 

 
               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

 
F1.2         303.1000      3009.2655        .6895           .9478 

F1.3         303.6667      3000.5057        .6741           .9478 
F1.4         302.1000      3045.4724        .5409           .9485 

F1.5         302.4667      3014.1195        .6102           .9481 

F1.6         303.8333      2991.1782        .6349           .9480 
F2.1         303.6000      3038.5931        .6502           .9481 

F2.2         303.0667      3047.1678        .5983           .9483 
F2.3         303.4000      3026.3172        .6926           .9479 

F2.4         302.8333      3060.6954        .5203           .9486 

F3.1         303.0000      3079.2414        .4161           .9490 
F3.2         303.3000      3016.7000        .6680           .9479 

F3.3         303.2000      3056.0966        .5228           .9486 
F3.4         302.3000      3085.1138        .4494           .9489 

F3.5         302.2333      3037.7713        .6453           .9481 
F4.1         302.0667      3090.2713        .2862           .9496 

F4.2         302.3667      3050.5161        .4979           .9487 

F4.3         302.2667      3040.3402        .6203           .9482 
F4.4         302.7667      3034.5299        .6153           .9482 

F5.1         302.7000      3034.7690        .6582           .9481 
F5.2         302.8333      3038.4885        .6850           .9480 

F5.3         302.5000      3042.6034        .5300           .9485 

F5.4         302.7667      3031.7023        .5898           .9483 
F5.5         302.9000      3037.0586        .5905           .9483 

F5.6         302.7667      3046.9437        .5934           .9483 
F5.7         302.6333      3007.8954        .7171           .9477 

F5.8         303.0667      3028.9609        .6355           .9481 

F5.9         302.6000      3032.8690        .6247           .9481 
 

 
 

Reliability Coefficients 
 

N of Cases =     30.0                    N of Items = 68 

 
Alpha =    .9496 
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****** Method 1 (space saver) will be used for this analysis ****** 
 

  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 

Item-total Statistics 
 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

 

E2.1         156.0667       598.3402        .4375           .8664 
E2.2         156.7333       580.4782        .6008           .8620 

E2.3         156.3667       599.0678        .4595           .8659 
E2.4         156.6333       602.3092        .3663           .8682 

E2.5         155.9667       617.3437        .2122           .8722 

E3.1         155.6000       629.3517        .1275           .8731 
E3.2         156.2333       598.1851        .5645           .8641 

E3.3         155.1333       614.7402        .4126           .8675 
E3.4         155.9000       602.9207        .5715           .8645 

E3.5         155.4667       621.1540        .2391           .8706 
E3.6         155.8667       589.1540        .6932           .8615 

E4.1.1       155.0000       592.3448        .5130           .8645 

E4.1.2       155.8000       591.2690        .4997           .8648 
E4.1.3       155.2000       584.8552        .4939           .8648 

E4.2.1       154.6333       607.2747        .4038           .8672 
E4.2.2       155.2000       601.2000        .4121           .8670 

E4.2.3       156.1333       584.1195        .5386           .8636 

E4.2.4       155.5333       591.8437        .4521           .8660 
E4.3.1       154.2333       640.8057        .0114           .8735 

E4.3.2       156.3333       620.9195        .1780           .8730 
E5.1         156.4667       592.8782        .5448           .8639 

E5.2         156.2333       606.9437        .3986           .8673 

E5.3         155.9667       608.3092        .4159           .8670 
E5.4         155.5333       624.8092        .1295           .8746 

E5.5         156.1000       598.0931        .5131           .8648 
E6.1         154.8000       627.0621        .1903           .8713 

E6.2         155.6667       608.9195        .3766           .8678 
E6.3         155.1000       626.9897        .2351           .8703 

E6.4         155.5333       616.2575        .3921           .8678 

E6.5         154.9000       619.7483        .3213           .8690 
E6.6         154.5333       614.3954        .3332           .8687 

E6.7         155.3333       629.5402        .1294           .8729 
E6.8         154.7000       604.7690        .6240           .8643 

E6.9         155.0000       621.5172        .2564           .8702 

_ 
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R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 
Reliability Coefficients 

 

N of Cases =     30.0                    N of Items = 34 
 

Alpha =    .8711 

 
 
****** Method 1 (space saver) will be used for this analysis ****** 
_ 

 
 

 

  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 
Item-total Statistics 

 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

 

E6.1          41.6333        54.9299        .3882           .8012 
E6.2          42.5000        48.8793        .5800           .7763 

E6.3          41.9333        55.0299        .4836           .7899 
E6.4          42.3667        51.1368        .6813           .7665 

E6.5          41.7333        52.0644        .5942           .7762 
E6.6          41.3667        51.2057        .5147           .7855 

E6.7          42.1667        53.5230        .3795           .8051 

E6.8          41.5333        55.2920        .4801           .7904 
E6.9          41.8333        52.9713        .4630           .7922 

 
 

 

Reliability Coefficients 
 

N of Cases =     30.0                    N of Items =  9 
 

Alpha =    .8064 
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****** Method 1 (space saver) will be used for this analysis ****** 
_ 

 
 

 

  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 
Item-total Statistics 

 
               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

 
F1.1         112.6667       948.1609        .6047           .9446 

F1.2         112.2333       946.4609        .7006           .9435 

F1.3         112.8000       947.9586        .6301           .9443 
F1.4         111.2333       977.4264        .4539           .9461 

F1.5         111.6000       957.0759        .5534           .9452 
F1.6         112.9667       946.1713        .5675           .9453 

F2.1         112.7333       971.3747        .5780           .9448 
F2.2         112.2000       962.9931        .6612           .9440 

F2.3         112.5333       952.8092        .7393           .9432 

F2.4         111.9667       969.1368        .5968           .9446 
F3.1         112.1333       978.2575        .5046           .9455 

F3.2         112.4333       942.7368        .7512           .9429 
F3.3         112.3333       966.9885        .5913           .9447 

F3.4         111.4333       984.5299        .5205           .9454 

F3.5         111.3667       961.9644        .6647           .9440 
F4.1         111.2000       991.1310        .2991           .9480 

F4.2         111.5000       968.6724        .5151           .9455 
F4.3         111.4000       956.5931        .7076           .9435 

F4.4         111.9000       957.8172        .6542           .9440 

F5.1         111.8333       955.3161        .7282           .9433 
F5.2         111.9667       957.1368        .7642           .9431 

F5.3         111.6333       964.2402        .5470           .9452 
F5.4         111.9000       951.4724        .6677           .9438 

F5.5         112.0333       964.0333        .5832           .9447 
F5.6         111.9000       965.4724        .6290           .9443 

F5.7         111.7667       955.0816        .6436           .9441 

F5.8         112.2000       959.6828        .6269           .9443 
F5.9         111.7333       961.0299        .6242           .9443 

 
 

 

Reliability Coefficients 
 

N of Cases =     30.0                    N of Items = 28 
 

Alpha =    .9464 
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****** Method 1 (space saver) will be used for this analysis ****** 
_ 

 
 

 

  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 
Item-total Statistics 

 
               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

 
D1.1         106.0000       606.4138        .2261           .9244 

D1.2         107.2000       591.8897        .3966           .9225 

D1.3         106.5667       586.5989        .4816           .9213 
D1.4         106.8000       595.4759        .3833           .9226 

D1.5         107.3667       574.8609        .6654           .9188 
D1.6         106.9333       571.2368        .7005           .9182 

D1.7         106.3333       579.6092        .5912           .9198 
D1.8         107.1667       566.0057        .7540           .9173 

D1.9         107.3333       556.5747        .8350           .9157 

D2.1         106.8333       570.5575        .5836           .9196 
D2.2         107.6667       545.2644        .8504           .9147 

D2.3         108.2000       565.0621        .6678           .9182 
D2.4         107.7333       549.3057        .7975           .9157 

D2.5         107.8000       555.0621        .7093           .9173 

D2.6         108.8333       555.1782        .6963           .9175 
D2.7         107.5000       546.9483        .6763           .9179 

D2.8         107.7667       559.4264        .6763           .9179 
D3.1         108.3333       572.9885        .4179           .9234 

D3.2         106.5333       590.6023        .3456           .9235 

D3.3         107.7000       576.4241        .4972           .9211 
D3.4         106.9667       590.9299        .3604           .9231 

D4.1         106.9333       589.5126        .3480           .9235 
D4.2         107.5333       579.8437        .5613           .9202 

D4.3         107.8667       592.6023        .3089           .9242 
D4.4         108.1000       582.9897        .3009           .9262 

 

 
 

Reliability Coefficients 
 

N of Cases =     30.0                    N of Items = 25 

 
Alpha =    .9232 

 
****** Method 1 (space saver) will be used for this analysis ****** 

_ 
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  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 
Item-total Statistics 

 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

 
D1.1          38.9667        75.4816        .4345           .9008 

D1.2          40.1667        70.9713        .5427           .8947 

D1.3          39.5333        67.6368        .7091           .8819 
D1.4          39.7667        72.3920        .5421           .8942 

D1.5          40.3333        65.3333        .8277           .8724 
D1.6          39.9000        66.3690        .7488           .8786 

D1.7          39.3000        68.1483        .6869           .8836 

D1.8          40.1333        65.9126        .7406           .8791 
D1.9          40.3000        65.3897        .7047           .8823 

 
 

 
Reliability Coefficients 

 

N of Cases =     30.0                    N of Items =  9 
 

Alpha =    .8971 
****** Method 1 (space saver) will be used for this analysis ****** 

_ 

 
 

 
  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

 

 
Item-total Statistics 

 
               Scale          Scale      Corrected 

               Mean         Variance       Item-            Alpha 
              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 

 
D2.1          27.3333       122.4368        .7636           .9323 

D2.2          28.1667       117.4540        .8442           .9265 
D2.3          28.7000       125.3897        .6924           .9368 

D2.4          28.2333       116.3230        .8742           .9244 

D2.5          28.3000       116.9759        .8333           .9272 
D2.6          29.3333       123.5402        .6406           .9409 

D2.7          28.0000       111.5862        .8166           .9292 
D2.8          28.2667       118.3402        .8202           .9282 
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Reliability Coefficients 

 
N of Cases =     30.0                    N of Items =  8 

 
Alpha =    .9389 

 

 
****** Method 1 (space saver) will be used for this analysis ****** 

 
 

  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
 

 

Item-total Statistics 
 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 

              if Item        if Item       Total           if Item 

              Deleted        Deleted    Correlation        Deleted 
 

G2.1          80.3000       257.3207        .6931           .8795 
G2.2          80.6667       267.2644        .5586           .8867 

G2.3          80.3667       278.7920        .5083           .8891 
G2.4          80.3333       270.1609        .5383           .8877 

G2.5          80.0333       270.3092        .6000           .8848 

G2.6          79.9333       264.8920        .6874           .8807 
G2.7          81.0333       255.4126        .5832           .8865 

G2.8          81.6000       257.6276        .5410           .8895 
G2.9          80.7000       265.6655        .6446           .8825 

G2.10         80.5667       257.9092        .6487           .8819 

G2.11         80.5333       260.8782        .5902           .8853 
G2.12         80.4667       263.1540        .7367           .8786 

 
 

 

Reliability Coefficients 
 

N of Cases =     30.0                    N of Items = 12 
 

Alpha =    .8930 
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