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This research was aimed to examine the potential of tourism destinations
along the rivers, the factors affecting tourists’ future travelling intention towards the
tourism along the rivers and the management guidelines of the tourism along the
rivers under the participation of governmental, private and community sectors and
the guidelines in specifying tourism strategies of the tourism along the rivers in Phra
Nakhon Si Ayutthaya Province. The quantitative research employed the questionnaire
as the tools in collecting data from the samples of 400 Thai tourists of the tourism
along the rivers in Phra Nakhon Si Ayutthaya Province. The descriptive statistics
including percentage, means and standard deviation was reported. Moreover, the
inferential statistics of Pearson’s correlation coefficients, step-wise regression, t-test
and one-way ANOVA analysis were recruited to analyze the data. Regarding the
qualitative data, the depth interview was conducted with 25 target samples including
cruising entrepreneurs, governmental officers, communities and tourists. The research
findings were shown as the following.

Tourists revealed that their attitudes towards the tourism along the rivers in
Phra Nakhon Si Ayutthaya Province were good with good attitudes towards the
destination identity as the first rank. The evaluation of tourism destinations along the
rivers in Phra Nakhon Si Ayutthaya Province was found to be high potential with high
potential of historical value as the first rank. The analysis revealed that the factors

affecting tourists’ future travelling intention towards the tourism along the rivers included



historical value (identity), tourism management and physical and environmental factors
(environment), respectively at the statistical significance level of 0.05. In addition, these
above mentioned factors could explain tourists’ travelling intention towards the tourism
along the rivers at 15.2%. Moreover, the attitudes towards tourism activities along the
rivers (cultural activities, historical activities, religious/belief activities and ecologically
based activities) and tourism behaviors along the rivers were significantly correlated
with future travelling intention towards the tourism along the rivers at the significance
level of 0.05. Tourists with different personal characteristics had no different travelling
intention towards the tourism along the rivers.

The management guidelines of the tourism along the rivers which the
stakeholders should employ to implement were as follows (1) the maintenance of
tourism destinations along the rivers with of the clean, beautiful, good-conditioned
and authentic environments (2) the management of systematic and standard cruise
services and tourism infrastructure (3) the marketing promotion and public relation of
more well-known tourism along the rivers (4) the emphasis of integrated participation
of all sectors for promoting communities” tourism and economy (5) the development
of future tourism along the rivers through creating new tourism activities and destinations.
These guidelines would contribute to the greater success of the tourism along the
rivers in Phra Nakhon Si Ayutthaya Province under the participation of governmental,
private and community sectors.

The guidelines of tourism strategies of the tourism along the rivers in Phra
Nakhon Si Ayutthaya Province were divided into six strategies including destination
development strategy, tourism activity strategy, marketing communication strategy,
marketing promotion strategy, tourism personnel strategy and service strategy. All of
these strategies should be incorporated to boost the potential of the tourism along
the rivers in Phra Nakhon Si Ayutthaya Province. Moreover, these strategies would
contribute to the increment of tourists’ interests in activities related to the tourism
along the rivers as well as tourists’ repeat travelling of the tourism along the rivers in

Phra Nakhon Si Ayutthaya Province in the future.
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