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ABSTRACT

245622

This research was based on analytical study. Its objective was to investigate management
factors and management process influencing ability of community public health officers in Khon
Kaen province. The population of this study was 248 community public health officers working
in community public health centers, Khon Kaen province. 150 subjects were drawn for the study.
The data were collected by the developed questionnaire, which was verified by three experts. Its
validity w as tested and gained coefficient cronbach’s alpha 0.95. The data were also collected by
in-dept interview of 10 subjects. The data collection was carried out from December 14, 2009 to
January 18, 2009. The collected data were analyzed by a computer package program and
disseminated by statistic value, percentage, means, standard deviation, Peason’s coefficient and
multi-stage regression analysis.

It was revealed from the study that majority of the subjects were male (54.70%). The
subjects’ age varied between 31- 40 years (50.70%) and their average age was 38.28 years old, in
which the youngest subject was 22 years and the oldest one 56 years. 76.70% of the subject had
marital status. For education, 84.00 % completed bachelor’s degree or equivalence. Their income
varied between 20,001 — 30, 000 baht (52.00%) with average income of 23,612.60 baht (S.D. =
6,684.05). The average term in the profession varied 1 — 10 years (70.70%) with 8.97 years on
average (S.D. = 6.66). 45.30% of the subjects were given training on ability 1-5 times, accounting
for 2.41 times (S.D = 2.20).

Overall, the level of management factors affecting the subjects’ required ability was

moderate, accounting for 3.67 (S.D. = 0.56) on average. Management process affecting the ability



245622
was leveled moderate, accounting for 3.57 (S.D. = 0.62) on average. The level of required ability
of the subjects was high, accounting for 3.86 (S.D. = 0.55) on average. The management factors
had a level of positive influence on the required ability of the subject with a level of statistical
significance at 0.01 (r = 0.589, p-value = < 0.001), while the management process was leveled
0.01 (r = 0.608, p — value = < 0.001). Three factors that could predict the required ability of the
subjects included management process for organization, budget and workforce with a level of
statistical significance (43.59%). Problems and obstacles arising from the study involved the
required ability in management process for organization, accounting for 12.40% and main ability

of budget management, accounting for 10.90.
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