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*Article 11(1) “In the context of contract formation, unless otherwise agreed
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message was used for that purpose.”
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27@] Paragraph 76-77 184 Guide to Enactment.
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* Article 15 (2) “Unless otherwise agreed between the originator and the
addressee, the time of receipt of a data message is determined as follows:

(a) if the addressee has designated an information system for the purpose of
receiving data messages receipt occurs:

(i) at the time when the data message enters the designated information
system; or

(i) if the data message is sent to an information system of the addressee that
is not the designated information system, at the time when the data message is retrieved
by the addressee;

(b) if the addressee has not designated an information system, receipt

occurs when the data message enters an information system of the addressee.”
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* Article 15 (4) “Unless otherwise agreed between the originator and the
addressee, a data message is deemed to be dispatched at the place where the
originator has its place of business, and is deemed to be received at the place where
the addressee has its place of business. For the purposes of this paragraph:

(a) if the originator or the addressee has the closest relationship to the
underlying transaction or, where there is no underlying transaction, the principal place of
business;

(b) if the originator or the addressee does not have a place of business,

reference is to be made to its habitual residence.”
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* Article 0 paragraph 1 “Each Member **tate shall onsure that the
information society services provided by a service provider establlshed on its territory
comply with the national provisions applicable in the Member State in question question
which fall within the coordinated field.”

* Article 9 paragraph 1’"Momber States shall ensure that their legal system
allows contracts to be concluded by electronic means, Member States shall in particular
ensue that legal requirements applicable to the contractual process neither ereate
obstacles for the use of electronic contracts nor reoult in ouch contracte being deprived
of legal effectiveness and validity on account of their having been made by electronic

means.”
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* Article 9 paragraph 20
* Article 10 paragraph 1 “In addition to other information requirement
requirements established by Community law, Member States shall ensure, oxcept when
otherwise, agreed by parties who are not conaumore, that at least the tollowing
information is given by the service provider clearty, comprehenslby and unambiguously
and prior to the order being placed by the recipient of the service :
(a) the different technical steps to follow to conclude the contract;
(b) whether or not the concluded contract will be filed by the service
provider and whether it will be accessible;
(c) the technical means for idenlifying and correcting input orroro prior to
the placing of the order;

(d) the languages offered for the conclusion of the contract.”
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°" Article 11 paragraph 1 “Member States shall ensure, except when
otherwise agreed by parties who are not consumers, that in cases where the recipient of
the service places his order through technological means, the following principles apply:
- the service provider has to acknowledge the receipt of the recipients
order without undue delay and by electronic means,
- the order and the acknowledgement of receipt are deemed to be

received when the parties to whom they are addressed are able to access them.”
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