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ABSTRACT TE 1 583 15

The purposes of this research were to study (1) Level of knowledge and attitude
of quality system iSO 9000. (2) Influence of personai factors : sex, age, level of
education, duration of work in EGAT and department on knowledge and attitude of
quality system 1SO 9000. (3) Relationship between knowledge and attitude of quality
systern ISO 9000. The sampie inciudes 395 workers in EGAT. The rcsearch instruments
to collect data were questionnaires and tests. Data were analyzed using SPSS for
windows. The Statistics used were frequency, percentage, arithmetic means (;),
Standard Deviation (S.D.), t-test, One way Analysis of Variance (ANOVA). Least-
Significant Different (LSD) for Post Hoc Comparisons and Pearson product moment

correlation.
The results were as follows :

1. The level of knowledge about quality system ISO 9000 was at a high level

2. The level of attitude towards quality system ISO 2000 was at a medium level

3. The comparative resuit of knowledge about quality system I1SO 9000 on 5
factors, including sex, age, level of education, duration of work in EGAT and department,
it was found that workers in different groups or level of the following factors : sex, age
and duration of work in EGAT were not statistically significant difference in their
knowledge about quality system ISO 9000. But workers in different level of factors of

level of education and department were statistically significant difference in their
knowledge about quality system ISO 9000. The knowledge about quality system ISO
9000 of worker whose graduated certificate level was lower than other groups. The
knowledge about quality system 1SO 9000 of worker who under the supervision of
deputy senior governor power generation was higher than other groups. |

4. The comparative result of attitude towards quality system 1SO 9000 on 5
factors, including sex, age, level of education, duration of work in EGAT and department,
it was found that workers in different groups or level of the following factors : sex, age,
level of education, duration of work in EGAT and department were not statistically
significant difference in their attitude towards quality system 1SO 9000.

5. The relationship between knowledge and attitude of quality system 18O

9000 showed statistically significant correlation.





