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2. nsinldaulilsunsy SQL Server 2005 uaza31ag1uiiaya Kano

Questionaire

3. nelanEaullsunsn Kano Questionnaire

1. n19AmAMalUsuNIN SQL Server 2005
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1.iHeldweiu CD AmFusnAsuin aznullsunsudmiunisfnsesiie
2 dunauil {liazsiewinnisinsslusunsndiniunisainegudieya saL neille

Folder => Install Program taan double click 7ltlsunsu SQLEXPR_ADV Al

) Back &5 % S Search [ Folders &2+

Agdress|® D:y am for KanoQuestionze

Date Modified: 5 sz L4
2553, 1%:38

Sizes 234MB -

[Description: Microsoft SQL 2005 Server Express Edition Company: Mirosoft Corporation File Version: 0.0.0.0 Date ¢ 234MB i My Computer
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Bxracting File:  setuptsglncli_x64.msi
To Directory: d:\990dac46572882dfebec




3. TsunsNasAtiunRnfAlaaem ltm Auladlasa ey

¥ Microsoft SQL Server 2005 Setup X

Installing
Installs
Server.

are companents required priorta instaling AL

SQL Server Component Update wil install the fallowing components
required for SQL Server Setup:

* Microsoft SQL Server 2005 Setup Supoor Files

Configuring components...

Cancsl

¥ Microsoft SQL Server 2005 Setup X

stal quisites
Installs software components reqired priorto instaling SQL
Server.

SQL Server Component Update wil instal the following components
required for SQL Server Setup:

¥ Microsoft SQL Server 2005 Setup Support Files

The required compenents were installed successfully.
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Microsoft SQL Server 2005 Setup

System Configuration Check




icrosoft SQL Server 2005 Setup

» Welcometothe Microsoft SQL
ServerInstallation Wizard

Setup vill help you install, mdify or remeve Microscft
S0l Server. To continue, click Hext

Cancel

2 Microsoft SQL Server 2005 Setup

System Confiuration Check
Wait whilk the system is checked for potential installation
problems
>
@ 15 Total 0 Error
Success 13 Success 2 arning
Details:
[ Action [ status | Message -
@ Pending Reboot Requirement Sucsess
@ Pefomance Monitor Couter Require .. Susoess
@ Defaut Installation Path Pomission Re... Sucssss
@ Intemet Explorer Requirement Sucoess E
@ COM Plus Catslog Requirement Success
@ ASP Net Version Registration Requie...  Success
@ Minimum MDAC Version Requirement  Success
@  Edtion Change Check Success L4
Filer Report
rosoft SQL Server 2005 Setup
Microsoft 5QL Server Installation
Setup s preparing to continue with the nstaliaton.
>

E Flease wait while setup prepares to continue with the instaliation.

Status: Computing space reguirements

_—

T Cancel
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& Microsoft SQL Server 2005 Setup

Registration Information
The folowing information wil personalize you instalistion.

The Name field must be filed in prior to proceeding. The Company field is optional.

Name:

fant 5oy

Cgmpany:
[catl

ide advanced configuration options
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6. dumeusteld {lfazsesateguieya saL ewinlilullsunsy naluniinsng

Feature Selection Wﬁ’gﬁﬂmﬁ@ﬂ Database Services LA ﬂmﬁ'ﬂqﬁ\l Browse

v ! o
ANUAS A9

i Microsoft SQL Server 3005 Setup x

Feature Selection
Select the program features you wantinstaled.

ik an con i the following it to change how a feature is stalied,
Feature descripton

Installs the SQL Server Database
X - | client Components Engine, tools for managing relational

X ~| Connectivity Components and XML dats, and repication
X ~| Software Development kit
X

=] Management studio Express

.

This feature requies 37 MB on your
hard drive. Tt has 2 of 4 subfeatures
selected. The subfeatures require 98
ME on your hard drive.

Installation path

C:\Program Fiies\Microsoft SQL Server| Browse...
Disk Cost..

Help [ <Back ][ Next> ][ Cancel |
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7. dumeusienn §ldfesdenaeazidannisaiegiuieys uazna Next iudis) dagy

sting instances and comoonents dick

Irstaied rstances

o <gacx et >

Authentication Mode

ade to use for the nstalaton.

stion and SQL Server Authentcaten]




Error and Usage Report Settings
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8. Lm%ﬂmummmmLiﬂm@mummumuuu@q sLﬁﬂﬂﬁ]ﬂﬁ Install LWANINITATIS

g ufeya sQL tnednlul Aeg

F Microsoft SQL Server 2005 Setup

Ready to Install
Setup is ready to begin installation.
>

Setup has enough information to start copying the program fles. To procesd, dick Install. To
change any of your installation settings, click Back. To exit setup, dick Cancel.

[The following components will be installed:

*  SQLServer Database Services
(Dotabase Services)

el <gack | [ instal ] [ Cancel

P Microsoft SQL Server 2005 Setup

Setup Progress
The selected components are being configured

Product Status
MSKMLE

(»)S0L Setup Support Files Configuring components.
SOL Niative Client

SOL VSS Writer
SOL Server Datsbase Services

Status

Setup Progress
The selected companents are being configured

Praduct Status
(Dusoae Setup finished
(2301 Setup Supoort Fies Setup finished
(@ soL hative clent Setup finished
(2 50L vss wiriter Setup finished
(250 Server Database Services Setup finished

e
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Anmallsnsd SQL Server 2005

¥ Microsoft SQL Server 2005 Setup X

Completing Microsoft SQL Server 2005 Setup
Setup has firished configuration of Microsoft SQL Server 2005
Lo |

Refer to the setup error lags for information describing any failure(s) that occurred during
setup. Click Finish to exit the installation wizard,

Summary Log
To minimize: the server surface area of SQL Server 2005, some features and services are

disabled by defauit for new instaliatons, To configure the surface area of SQL Server, use the

Surface Area Configuration tool.

(Configuring and Managing SQL Server o

Express B
+  Forimproved manageability and security, SQL

Server 2003 provides mere contrel over the SQL

Server surface area on your system. To minimize

the surface area, the following default

cenfigurations have been applied to your

instance of SQL server

o TCPIP connections are disabled
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2. msENldnulilsunsy SQL Server 2005 uazas19g1utaya KanoQuestionaire

1. duusnglseniiunisasegudeya KanoQuestionaire fiaw TnsFanldisunsy

Microsoft SQL Server Management Studio Express TendinluZen1dn Al
Programs\Microsoft SQL Server 2005\ SQL Server Management Studio Express

Internet  ~$SQLServer
Explorer 2005

a

avast! dotnetfx3g
Antivirus  and SOLSEr SIS

Windows Update

Accessories

@ Internet Explorer Administrative Tools
< Microsoft Office

@ Microsoft Office Ou —~ Documents »
Microsoft PowerToys
Startup Computer »
Internet Explorer
LEXITRON Dictionary
SoundMAX
avast! Antivirus
Windows Live
PJ - Autogas Italiz
Powerlet
WinZip ‘
Microsoft SQL Server ... » || i Configuration Tools » |
KanoQuestionaer Uz sQL Server Management Studio Exp...

| Log Off | Q) | Turn Off Computer

B — e
& Program for KanoQ... @ MS SQL Server 200...




2. Wadsnguiieing Wil fiTensegiutieya Inana Connect

Fle Edit View Tools

Brevaen | G BABE S,

t Explo ~ 0 X

Window ~ Community Help

Eh

gF Connect to Server

Microsoft

SQL Server200s

Server fype: [Detabase Engine \
Server name: SALESENGZ\SQLEXPRESS =
Authertication [Windows Authentication |

‘;.*.:35"'3? boonchal ‘

[ Cancd ][ Hep ][ Optionsss |

3. Wiflda519gudieyalng AANY977 Database uaz New Database.. tantinsie

a

¥ A A
ANWTNEND

R Microsoft SQL Server Management Studio Express

| mie gdt view Teds Window Commumity Help
Dty |5 1 0 |B (R B
- %
| T
4 [{b SALESENG3\SQLEXPRESS (SQL Server 9.0.2047 -
> O [ | Databases
b e T
P mseerc SALESENG3\SQLEXFRESS \Databases 2 Ttem(s)
d  © Carepican A%
| [ Manage  Restore Database
Restore Files and Filegroups... Name
Refresh (3 5ystem Databases
= KanoQuestionare
4 nr »
Ready

vinnadia Inenianatlu Add iedingutieyansiesnisldamdnlyluszuy



R Microsoft SQL Server Management Studio Express

Fle  Edit
3 Hew qu
5 seipt + (7Y Hel '
4P General serwt - R Her
3 2 = |12 Options
+ (@ saeq ' Flegrows Database name: KanoQuestionars
e Quner: <default> -
> [ el
> 3 5 2 Item(s)
> B3R
> M Database files
Logical Name  Fle Type | Fiegroup Irtial Size (B} Autogronth
KanoQuestio. Data PRIMARY 3 By 1 MB, unrestricted growth
KanoQuestio... Log Not Aplicable 1 By 10 percent, unrestricted growth

Server
SALESENGI\SQLEXPRESS

Connection:
SALESENG2\boonchai

] View connection

Ready 4 [ »

.

Ready

5. wengudeyadinlllusruuuda §lEfeminnisiunldguieya (Restore)
4

IpeAang utana WALNINNT Restore IngARNINF IUGANA KanoQuestionare => Tasks
a9 a 49 Ql

=> Restore =>Database

R Microsoft SQL Server Management Studio Express

Ele Edt Vew Took Window Community Help
Anenquery | [ |5 W @ | B> (@ B8 BB T 5
Summary = £
BH}- B @ae
4 (1B SALESENGS |SQUENPRESS (SQL Server 80,2047
atabas

[ KanoQuestionare

= SALESENG3\SQLEXPRESS | Datebases KanoQuestionare 6 Ttem(s)
> [ Dat MNewDatabase...
> O3 Tab MNewQuery
» [ View SciptDatabaseas » ‘ Mame
> Ca pro/ S o
> [ Sec  Rename shrink » [

3 Security Delete
> O Server Obje Back Up...
D e seten [Coestee [ pooe, |

. Properties
3 Managemer PIODEDES  Generate Saipts

Ll i | »

Ready

dl v 1 o 1 Y VY o a a A b4 dl v Y Y
6. Walmnguiisadanans WigldadunisGanliguieyanaieliuia ne w

3

Fumdsnas Source for restore g 1E@an faaan From device uianatluian (...) degl
fiagliinengiudiayaluuii CD Folder Install Program iaan Inande

DatabaseKanoQuestionaire iaznatly OK



agement Studio Ex

File Edit oo Uindor o Halp
0 tew Qui P Restore Database - KanoQuestionare
X Script + [ Hel - x
General st ~ D Hep
B 3 = | optons
4 B Destination for restors
4 4D
> o Selact ortype the nams of a new or axisting database for your restors operation
4[] 6 Ttem(s)
o To databass: KanoQusstionare
| To o peint in time: Most recent possibls
| Source for resiore
d Specify the source and location of backup sels to restore.
> £ s
> [ 5 From datsbase: )
> [ R
> @M From device: D

Select the backup sets to restore:
Restore | Name | Componert | Type  Sewver Database | Postion | First LSN | Last LSN

Server
SALESENG3\SQLEXPRESS
Connection
SALESENG3'boonchai

2 View connection properties

Ready

Ble Edt
B, ew Qu
- X
General
Select the il
LR Options =
= > C -
PRRYE afaDn r
4 o] > - Avast Home
= [ c7002dab7b 15035242 80005 7af 3dee on -
P = 5 -E GomPlayer E 6 1temis)
{ 4 [ Kano
: . - dotnetix35 &=
g Al » 23 KanoQuestionare
[ KenoSetup
{ Eqf 43 Progrem for KanoQuestionae
. o IR) DatabaseKanoGuestion
1 KanoQuestionasrmsi E
» C3 5 0 sstup.exs )
> [3 N (] SOLEXPR_ADV.EXE
> A M 2 =l
o
[} SaLServer2005_SSMSEEms
> Lesitron Die SN et LN
> - medownid tmp
-3 NEC Versa e2000
Server 31 Outlook Express
SALESENG3SQLS -3 PhotoScaps
I — -3 Program Fies W
SALESENGZboon| >- L3 RECYCLER
>3 Salessiudagndnlan J
29 View connectid - songool
— > @ Svstem Volume Information AN
Selected path: D:\Kano\Program for KanoQuestioniae
Ready Files of type: Al Files() - |
‘ Fie pame. DatabaseKanoGuestionare ’
‘ —
oy Cancel

e
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7. wasanid WA uunruaniifaes Restore options 415U Original File Name

Tnedandaiaensine Asgl wianm OK

Rescy

#7 View connection opaties

&

8. nawantuliig 1 click 1aan gaudieys backup Nfien9iEun 1y (restore) uiang

OK

Ele  Edt
2 e Qu F Restore Database - KanoQuestionare
5 Sert ~ I He
[ General oot - B rep
EERH % Optione.
L BoaE Destnation forrestore
4o
> o Select artype the name of 3 new or ewisting database for your restore operatian.
R
To database: [ -
Toa portintime: Hiost recent possble
Source for restore
Specy the source and location of backup sets to restore.
> s
> 3 5 © From database: ]
=T —
=T @ From gevics: D:\Kano)\Programfor KanoQusstionss\DatabassKanoQt [ |
Select the backup sefs fa restore:
Festore _ Name Componeni | Type | Server
g KanoQuestionars Ful Database Backup  Datebase  Full  BOUQUET\SQLEXPR
Server
SALESENGI SOLEXPRESS
Connecton
SALESENGboonchal
4} View connection propetties
Feady
0 gul i 0
«
Ready

& Ttem(s)
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DatabaseKanoQuestionaire 41151 i’m‘aﬁ@g@im\i KanoQuestionare 1lua1La5a
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3. n1geauldaulsInsN Kano Questionnaire

1. click W11 weuRRa LEd ASunITRARILI9LATH KanoQuestionaer

% Program for KanoQuestionae

Fle Edit Vien Favorites Tools Help

.
Bk ~ € v | Py xS search [ Folders 3
Addrass [ 4 D:anaProgram for KanoQuestianas Mkl
+ (B) DatabaseKanoQuestionaire
e
File and Folder Tasks =
=1 Rename this fle Eisqe  Remr
[ Move this file {@Blsqus  Wninstal
£, Copy this fle D 4
@ Fubish this e to the @ 50an KanoQuestionaer msi
el
Copy To...
=1 E-mail this file Move To.
7 Delete this fle
Open With. ..
2} Unlocker
Other Places N - Au
Cut
Kano comy

5} My Documents

Shared Documents Create Shorteut

: Delete

i My Computer Renzame

&P My Network Places »
Properties

[ —
Details -

KanoQuestionaer
Windows Installer Package

Date Modified: 9 Luzou
2553, 0:33

Size: 1.30 MB A
Install

v il
2. Taunsnaziinnisfinislaadnludd Weudaadaazdangionanusgy

i KanoQuestionaer — X

Installation Complete

Kanoljuestionaer has been successfully installed

Click "Cloze" to exit.

Pleaze uze ‘Windows Update to check for any critical updates to the MET Framework.
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3. Wallsunsuinsaada Tdsunsuazyinnisasne icon shorteut 1 1%uu desktop T4
fldansnsazenldeuldsunsuls Tae double click #1 KanoQuestionare.exe icon Laiila

Fanldauilsungy fagil

[ oy ths fle
@ Pubish this file to the
web

1 Email ths fie
X Deete this fie

U ke
@ Mo

Description: Setup Fie Version: 9.0.21022.8 Date Created: 10/4/2553 1:00 Size: 508 KB 508 KB 4 My Computer

Wesindamanidsunsuazuansdiannas 1Wina Accept sasi

G4



Fuor the following companents:

Crpstal Reports Basic for Visual Studio 2008 [x86. x64)

Flease read the following license agreement. Press the page down key to
see the rest of the agreement.

CRYSTAL REPORTS BASIC FOR MICROSOFT WISUAL STUDIO -
2008 LICENSE AGREEMENT =

IMPORTANT-RE
BETWEEN Y OU Al

REFULLY: THIS IS A LEGAL AGREEMENT

PRODUCT IDENTIFIE
SOFTWARE, A

Wiew EULA for printing

Do you accept the terms of the pending License Agreement?

If pou choose Don't Accept, install will close. Ta install pou must accept
this agreement.

Aocept | | Donthccept }

FLUVAZNINNIAAFI AUATAAUNTTUIUNT A3

Heaallsunsuiaiaduliing Repair Kanoquestionaer kag Finish {lun1sid3adn

NseuIUNIT

Downioading required files.

—_—
Downloading fle 1 of 1

[ Concel |

S04 Instaling Crystal Reports Basic for Visusl Stucio 2008 (+35. 64]

6]

[ Conca |

Select whether pou want to repair or remove KanoQuestionaer.

Bepair Kanoluestionaer

) Remove Kanofuestionaer

[ Cancel |

re——
E Finish :i

14
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5. anuinissaAiATeses Wizdngudeyataedlui Manu => Control Panel

=> Administrative Tools => Data Sources (ODBC) saugnalugil

§ & accessoity Optors

“

adé Hartware
£ Ade or Ramove Prognrs

& Intemet Explorer
(5] Microsaft Offce Outok

Wapandinludaliingn Add iedfinguieya

£l ODBC Data Source Administrator 2 _X
User DSN | System DSN | Fie DSN | Drivers | Tracing | Comnestion Pooling | About |
Lser Data Sources
Name | Driver | Add
JBASE Files Wicrosoft dBass Driver dof)
Excel Files Microsoft Excel Driver {"xds) Removs
MS Accsss Database Microsoft Access Driver {*mdb)

Corfigure

== ODBC Uiser dta sounce storss information zbaut howto comnact to
‘E the indicated data provider. A User data sourcs is oniy visibls to you,

and can only be used on the curent machine

oK | Carcel ARy Help

anuAan SQL Native Client

Create New Data Source L

Select a driver for which you want to set up a data source.

Name | V-
Microsoft ODEC for Oracle
Microsoft Paradox Driver {".db )
Microsoft Paradox-Treiber (".db )
Microsoft Text Driver ("bd; ".cev)
Microsoft Text-Treiber {“ta: “.cav)
Microsoft Visual FoxPro Driver
Microsoft Visual FoxPro-Treiber

SQL Native Client

SGL Server

28 P — ,

[ e R X

< Back I Finish I Cancel
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AN Name : Kano_questionare Laz Descripton : Kano_questionare @9

server : lildtaguiiayazes SQL Server

Create a New Data Source to SQL Server X

This wizand will help you create an ODBC data sounce that you can use to
connect to SAL Server.
Microsoft*

SQLSGIVEF 2005 What name do you want to use to refer to the data source?

MName: Ikano_queslionare

How do you want to describe the data source?

Description: Ikano_queslionare

[ ——
--- Which SQL Server do you want to connect to?
S— Server -

Finish I Meat > Cancel Help

=nsgaegudeya SQL 1idinh menu => Microsoft SQL Server 2005 =>

SQL Server Management Studio Express AzLiuTe sever Tudeg Server name

| SALESENG3\SQLEXPRESS (SQL Server 9.0.2047 - S
e

s




\Wansandiayansuudn na Next

Create a New Data Source to SQL Server X

How should SQL Server verify the autherticity of the login ID'?

Microsoft

SQL Server 2005

Mith Integrated Windows authentication ;

¢~ With SGL Server authentication using a login D and password
srtered by the user

f Cormect to SQL Serverto obiain default ssttings forthe
additional corfiguration options

< Back MNext > Cancel Help

nA Next LL?ﬂ"maﬂgﬂﬁ Change the database to: \@8n KanoQuestionare

Create a hew Data Source to SQL Server X

¥ Change the defout datsbase 1o

srenot KanoGueaionare] -]
SQLSaristps o sarver
I Ach deesbase flamame.
L

7 Lise AN queied dertion

1. % Use 2051 . pncings and wame

\Hanan Next azlfnsgtl

I~ Erengs the lenguisge of SQL Server o
Microsofr
SQLServer 2005

™ Use sirong encryption for data

¥ Perfomn iranslation for character data
[~ Uss rogional settings when outputting ourency. numbers. dates and

™ Sav lang rurning queriss to the log e
Long query time {milissconds)

™ Log QDBC driver satisics to the logfile

‘ [ e |
<Back Finsh Concel | Hep |




N Finish azl@isan1w a1nii ne# Test Data Source

ODBC Microsoft SQL Server Setup

Anew ODBC data sounce will be created wih the following
o n:

icrosoft SQL Native Client Version 09.00.2047

Data Source Name: kano_questionars
Data Source Description: kano_quesiionare
Server: SALESENG3\SQLEXPRESS
Use Integraied Securiy: Yes
Datehase: KanoQuestiorars
Language: (Defaut)
Data Encryption: No
[Trust Server Cericate: No
Mutple Active Resut Sets(MARS): No
Viror Server.
(Trenslats Character Data: Yas
g Long Running Queries: No
Log Drver Statistics: No
Use Regional Setiings: No
Use ANS| Quoted Identiers: Yas
Use ANS| Nul, Paddings and Wemings: Yes

Tsunsnaziinnismageussuy oAy INIAZUAAIAININ

SQL Server ODBC Data Source Test

Test Results

Microsoft SQL Native Cient Version 09.00.2047
Running connectiviy tests.

Attempting connection

(Connection established

Verfying option settings

Disconnecting from server

|TESTS COMPLETED SUCCESSFULLY!

ODBC Data Source Ads

itos
User DN | System DSN | File DSN | Drivers | Tracing | Connection Pooing | About |

Lser Data Sources:

\3E Files Microsoft dBase Driver (" dbf)
Excel Files Microsoft Excel Driver {"xds) Bemove

[ Driver | Add

SQL Native Cliert

1S Access Databass Microsoft Accass Driver ("mdb) Configure...

the indicated data provider, A User data source is anly visible to you,

An ODBC User data source stores information about how to connect to
nd can oy be used on the cursnt machine

OK Cancel Help
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T15n9N SQL Server 2005 11189 (SQLEXPRESS)
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Construction of Decisi sing the Kano's Model
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