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The objectives of this research are to study the following: objectives, policy and role of civil
society in Internet content regulation as well as problems and obstacles facing the selected civic
organizations in their work. The study is qualitative in nature using in-depth interviews and
documentary research,

The study finds that the selected civic organizations do not have the objectives to develop
technological means for Internet content regulation but emphasize social approaches in their work.
Two types of these social approaches are viable: 1) protection of children and youth from
inappropriate materials; 2) promotion of freedom of expression and communication rights on the
Internet. The organizations that take the former approach include Internet Foundation for the
Development Thailand, Family Network Foundation, The Mirror Foundation, National Institute for
Child and Family, and Foundation for Child Development while those that take the latter approach
include Campaign for Popular Media Reform (CMPR), Freedom Against Censorship Thailand (FACT)
and Thai Netizen Network.

Those that assume the approach of child protection take these main roles in Internet
content regulation — building @warenes’s about the Internet, monitoring for Internet-related risks,
networking with other civic parfners and with official authorities in mobilizing at policy level.

Meanwhile, those civic organizations which assume the approach of promotion of freedom
of expression and communication rights take these main roles in Internet content regulation —
building awareness about the above rights on the Internet, movements to rally for or against laws
and policies that affect rights and freedom of expression, as well as networking with other partners in
the civil society.

As for problems and obstacles in these civic organizations’ line of work, these problems are
found in respective order of importance: finance, cooperation from the state and other sectors in
society, personnel, awareness about rights and freedom in Thai society, and internal communication

within the group or organization.





