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1. ���	�����ก������
���������ก������
 

 
 ก����	
��
�������������� (Quantitative Research) &'���())ก����	
�����*+���	 
(Survey Research) ./�0/
�1ก��ก+�2'/��)��3���.4��ก����	
� ./�ก�56���7�2����145�*�)
3� 
48� ��9'��:��ก�;1<&�
)��ก���=�'3>�
)	
��*�?���: ((;@กA1<) &'��3ก�5��;B�2�'4� ��6��'
�� 1 
4�
D�36��/8�' 
 

2. �������� �����!"�!#ก������
 
 
 ก����	
�(�:EFกG��H		
�;1<�1��;?�B�36�ก������
)�;4.'.��1ก��)��ก�� *+�2�
)
I�
./�*���=�'3>�
)	
��*�?���:((;@กA1<) &'��3ก�5��;B�2�'4� ��?1ก��EFกG�()6���ก��9' 2 
*6�'2�
กJ 0/
(ก6  
 
2.1. ก��	ก$������ ��� ���% &� � (Primary Data)  
 
 ;+�ก���ก@)��)����
����	�กก����	
�����*+���	 (Survey Research) (�:����
B���'� (Descriptive Research) ./��56��'
'&'��8<��ก��EFกG�=F�ก����:�5ก3>&�
'�
3ก���;1<
�2��:*� �B8<�&2
)��ก��*+�2�
)I�
./�*���=�'3>�
)	
��*�?���: &'��3ก�5��;B�2�'4� ./�0/

�
����	�ก())*�)=��ก
)ก�56�3
���6��  
 
2.2. ก��	ก$��� �� ��� ���1��
&� � (Secondary Data)  
 
 ;+�ก���ก@)��)����
����	�ก2'
�*8������'��	
� ��;��'�B'?> ���*�� );4���
36��J *8<�*�<�B��B>;
D�&'��:�;E(�:36����:�;E  
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3. ���"�ก����ก�1� ����
������!"�!#ก������
 

 
3.1. ���"�ก����!"�!#ก������
  
 
 2���=F� I�
./�*���=�'3>�
)	
��*�?���:((;@กA1<) &'��3ก�5��;B�2�'4� ;1<�1
��:��ก���E
����6&'��3ก�5��;B�2�'4� ��:��� 5.7 �
�'4' (*+�'
ก��'ก���;:�)1�'��GP�>, 
?.4. 2551) ./�EFกG��RB�:��:��ก�;1<&�
)��ก��(;@กA1<��6��'
�� 1 4�
D�36��/8�' 
 
3.2. ��
�ก��	�8�กก�1� ����
���  
 
 ��8�กก�56�3
���6��	�ก��:��ก�;1<�4�&�
)��ก���=�'3>�
)	
��*�?���:((;@กA1<) &'
��3ก�5��;B�2�'4� ./�0�6	+�ก
/�BE ���5 ���1B ก��EFกG� ���0/
 (36	+�ก
/�RB�:��:��ก�;1<&�

)��ก����6��'
�� 1 4�
D�36��/8�' ��9'ก�56�3
���6���'�/;1<0�6;��).�ก�*2�8�4���'6�	:��9';1<(36
�:2'6��=�ก��8�ก����9'3
���6�� (Non-Probability Sampling) 3���5��' *=�'EFกG� (�:&'�=
(;@กA1<;1<ก�56�3
���6��&�
)��ก�� �RB�:&'��3ก�5��;B�2�'4� �;6�'
D' 
 
3.3. �#�9���ก�1� ����
���  
 
 ก��ก+�2'/�'�/���ก�56�3
���6�� (Sample Size) ;1<&�
&'ก����	
�0/
��./���?1ก��
4+�'��2�ก�56�3
���6�� ��:��ก�;1<&�
)��ก���=�'3>*�?���: ((;@กA1<) &'��3ก�5��;B�2�'4� 
	�ก*�3�4+�'����� Taro Yamane AF<�*����=4+�'��0/
3��*�3� /
�'1D  
 n =  N   =  5,700,000  = 399.97 ~ 400 
               1+Nd2               1+5,700,000 (0.05)2
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 ��8<�  
 n = �'�/���ก�56�3
���6��  
 N = 	 �'�'��:��ก�  
 d = 46�4���4��/�4�8<�';1<ก+�2'/�FD'�;6�ก
) 0.05  
 I�	�กก��4+�'��	�ก*�3���� Taro Yamane ;1<�:/
)4�����8<��
<'�
���: 95 46�
4���4��/�4�8<�';1<����
)0/
;1< (+ / -) �
���: 5 ;+�&2
0/
�'�/ก�56�3
���6��	+�'�' 400 4'  
 

4. 	;�8��� 8����!"�!#ก������
 
 

 �4�8<���8�;1<&�
&'ก���ก@)��)����
����&'ก����	
� 48� ())*�)=�� (Questionnaire) 
./�()6�())*�)=����ก��9' 6 *6�' 48� 

 *6�';1< 1 4+�=���ก1<��ก
)�
����3���
กG�:;����:��ก�E�*3�> (�:�
����*6�'3
�
�8<'J /
�36�0�'1D 

1.1. �BE���ก�56�3
���6�� 
1.2. ���5���ก�56�3
���6�� 
1.3. �:/
)ก��EFกG����ก�56�3
���6�� 
1.4. ���1B���ก�56�3
���6�� 
1.5. ���0/
�R�1<�36��/8�'���ก�56�3
���6�� 
1.6. I�
;1<3
��0/
�
)ก��/�(���9'B��EG���ก�56�3
���6�� 
1.7. *
3�>��1D�����ก�56�3
���6�� 
1.8. ก��*�))52�1<���ก�56�3
���6�� 

 *6�';1< 2 4+�=���ก1<��ก
)Bh3�ก���ก��&�
'�
3ก���  
 *6�';1< 3 4+�=���ก1<��ก
)Bh3�ก���ก��&�
)��ก��(;@กA1<  
 *6�';1< 4 4+�=���ก1<��ก
)ก���
)��
4���*:/�ก&'ก��&�
)��ก��(;@กA1< ก���
)��


��:.��'>ก��B
i'�)��ก��(;@กA1< ;
E'43�36�ก��B
i'�)��ก�����(;@กA1< ;
E'43�36�ก���1���())
;1<2��ก2������(;@กA1< ;
E'43�36�ก��	+�ก
/������(;@กA1< (�:ก���
)��
46�)��ก��  
./�&�
��3��*6�'��:���'46�;1<ก+�2'/4:(''(36�:�:/
) /
�'1D 
   5 2���=F� ��ก;1<*5/  
   4 2���=F� ��ก  
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   3 2���=F� ��'ก���  
   2 2���=F� '
��  
   1 2���=F� '
��;1<*5/  
  �:/
)46��R�1<�;1<4+�'��0/
/
�'1D  
   4.24 j 5.00 2���=F� �:/
)��ก;1<*5/  
   3.43 j 4.23 2���=F� �:/
)��ก 
   2.62 j 3.42 2���=F� �:/
)��'ก��� 
   1.81 j 2.61 2���=F� �:/
)'
�� 

  1.00 j 1.80 2���=F� �:/
)'
��;1<*5/ 
 *6�';1< 5 4+�=���ก1<��ก
)ก���
)��
4����6��&'ก����
�=F�'�
3ก���)��ก��(;@กA1< (�:

ก���
)��
��:.��'>'�
3ก���)��ก��(;@กA1< &'��3ก�5��;B�2�'4�(�:36����:�;E 
 *6�';1< 6 4+�=���ก1<��ก
)('�.'
�ก������
)ก��B
i'�'�
3ก���)��ก�����(;@กA1<  

�
�4�/�2@'(�:�
��*'�(':�B�<��3��;1<�ก1<���
��ก
)ก��)��ก�����(;@กA1< 
 ./��1�
D'3�'ก��/+��'�'��'��	
� /
�'1D  
 

k�B;1< 3.1 
�
D'3�'ก��/+��'�'ก����	
� 

 
 
 

�������		
�	��
�	�	���� 


�
�����������	��ก�����ก��  

!��	!�"��		
�	��
 


���#���ก�		
�	��
 


�"!�$��%#���& 
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5. =  ��%�#��#����
 
 

5.1. =  ��%�#��#����
��� 1  
 

 Bh3�ก���ก��&�
)��ก��(;@กA1< (Usesm Behavior: UB) �14���*
�B
'?>ก
) ก���
)��

4����6��&'ก��&�
)��ก��(;@กA1< (Perceived Ease Of Use: PEOU) 
 
5.2. =  ��%�#��#����
��� 2 
 
 Bh3�ก���ก��&�
)��ก��(;@กA1< (Usesm Behavior: UB) �14���*
�B
'?>ก
) ก���
)��

��:.��'>ก��B
i'��;4.'.��1ก��)��ก��(;@กA1< (Perceived Usefulness: PU) 
 
5.3. =  ��%�#��#����
��� 3 
 
 ก���
)��
4����6��&'ก��&�
)��ก��(;@กA1< (Perceived Ease Of Use: PEOU) �1
I�ก�:;)����)�กก
)ก���
)��
��:.��'>ก��B
i'��;4.'.��1ก��)��ก��(;@กA1< (Perceived 
Usefulness: PU) 
 
5.4. =  ��%�#��#����
��� 4 

 
 ก���
)��
46�)��ก��(;@กA1< (Perceived cost: PC) �1I�ก�:;)����)�ก36� ;
E'43�36�
ก��B
i'��;4.'.��1ก��)��ก�����(;@กA1< (Attitude: ATT) 
 
5.5. =  ��%�#��#����
��� 5 

 
 ก���
)��
4������/k
� (Perceived Security: PS) �1I�ก�:;)����)�ก36� ;
E'43�
36�ก��B
i'��;4.'.��1ก��)��ก�����(;@กA1< (Attitude: ATT) 
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5.6. =  ��%�#��#����
��� 6 

 
 ก���
)��
4����6��&'ก��&�
)��ก��(;@กA1< (Perceived Ease Of Use: PEOU) �1
I�ก�:;)����)�ก36� ;
E'43�36�ก��B
i'��;4.'.��1ก��)��ก�����(;@กA1< (Attitude: ATT) 
 
5.7. =  ��%�#��#����
��� 7 
 

 ก���
)��
��:.��'>ก��B
i'��;4.'.��1ก��)��ก��(;@กA1< (Perceived Usefulness: 
PU) �1I�ก�:;)����)�ก36� ;
E'43�36�ก��B
i'��;4.'.��1ก��)��ก�����(;@กA1< (Attitude: 
ATT) 
 
5.8. =  ��%�#��#����
��� 8 

 
 ก���
)��
4����6��&'ก��&�
)��ก��(;@กA1< (Perceived Ease Of Use: PEOU) �1
4���*
�B
'?>ก
) ('�.'
�ก������
)�;4.'.��1ก��)��ก��(;@กA1< (Behavior Intention: BI) 
 
5.9. =  ��%�#��#����
��� 9 

 
 ก���
)��
��:.��'>ก��B
i'��;4.'.��1ก��)��ก��(;@กA1< (Perceived Usefulness: 
PU) �14���*
�B
'?>ก
) ('�.'
�ก������
)�;4.'.��1ก��)��ก��(;@กA1< (Behavior Intention: BI) 
 
5.10. =  ��%�#��#����
��� 10 

 
 ;
E'43�36�ก��B
i'��;4.'.��1ก��)��ก�����(;@กA1< (Attitude: ATT) �1
4���*
�B
'?>ก
) ('�.'
�ก������
)�;4.'.��1ก��)��ก��(;@กA1< (Behavior Intention: BI) 
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6. ��
���	;����C��� �����=D������#E� �!"�!#��#����
 
 

6.1. =��#;E�D� !#���=��D�   
 
 ;+�ก�����4��:2>/
��*=�3�����B���'� (Descriptive Statistics) &'ก��2�46�4���=1< 
46��R�1<� (�:*6�'�)1<���)'��3�v�'����
���� �B8<�'+������4��:2>�
����36��J ;1<�1I�36�ก���
)��
 
;
E'43� (�:ก������
)�;4.'.��1ก��)��ก�� *+�2�
)I�
./�*���=�'3>*�?���: ((;@กA1<) &'��3
ก�5��;B�2�'4� 
 
6.2. ก���9=��=  ��%�#��� 1 F 2 
 
 ;+�ก�����4��:2>4���(�����'());���/1�� (One j Way ANOVA) &'ก��2�
4���*
�B
'?>�:2�6���
����*+�2�
)3
�(��;1<�1ก�56�3
���6�� 3
D�(36 2 ก�56��FD'0� ./�&�
���4��:2>
�
���� /
�'1D 

1. Bh3�ก���ก��&�
)��ก�� (UB) ก
)ก���
)��
4����6�� (PEOU)  
2. Bh3�ก���ก��&�
)��ก�� (UB) ก
)ก���
)��
��:.��'> (PU) 

 
6.3. ก���9=��=  ��%�#��� 3-7 

 
;+�ก�����4��:2>2�46�4���*
�B
'?>/
��  Correlation 	�ก'
D' 	F�;+�ก�����4��:2>ก��

=/=�� (Regression Analysis) &�
&'ก��2�46�4���*
�B
'?>�:2�6�� �:2�6��3
�(�� 2 3
� 2�8�
��กก�6� �B8<�;1<	:�?�)��3
�(��3��&'������yH�ก>�
<'���3
�(����*�: ./�;+�ก�����4��:2>�
���� 
/
�'1D 

1. ก���
)��
4����6�� (PEOU) ;1<�14���*
�B
'?>ก
)ก���
)��
��:.��'> (PU)  
2. ก���
)��
46�)��ก�� (PC) ก���
)��
4������/k
� (PS) ก���
)��
4����6�� (PEOU) 

(�:ก���
)��
��:.��'> ;1<�14���*
�B
'?>36�;
E'43� (ATT)  
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6.4. ก���9=��=  ��%�#��� 8-10 

 
 ;+�ก�����4��:2>I�36�����46��R�1<����ก�56�3
���6�� 2 ก�56�;1<��9'��*�:ก
' 
(Independent-Sample T Test Analysis) &'ก��2�46�4���*
�B
'?>�:2�6��3
�(�� /
�'1D  

1. ก���
)��
46�)��ก�� (PC) ก
)('�.'
�ก������
)�;4.'.��1ก��)��ก�� (BI)  
2. ก���
)��
4������/k
� (PS) ก
)('�.'
�ก������
)�;4.'.��1ก��)��ก�� (BI) 
3. ก���
)��
��:.��'> (PU) ก
)('�.'
�ก������
)�;4.'.��1ก��)��ก�� (BI) 
 
7. H;��=����������=��D� ���=�9;����ก��=  ��%�#��#����
 

 
 	�กก��EFกG���'��	
�(�:;hGP1;1<�ก1<���
��*����=*�5�.4��*�
�����())*�)=�� 
;1<*�/4�
��ก
)*��3�v�'��'��	
� 0/
/
�'1D 
 
7.1. ���=��D� =��#��� 1 ��� �����"�ก�I�=��C��8��J���
=��#�1;;�  
 
 �
������:��ก�E�*3�> 2�8� �H		
�*6�')544� 0/
(ก6 �BE ���5 ���1B ���0/
 �:/
)
ก��EFกG� �B8<�&�
���4��:2>�
������:��ก�E�*3�>;1<*6�I�36�('�.'
�ก������
)�;4.'.��1ก��
)��ก�����(;@กA1<  
 
7.2. ���=��D� =��#��� 3 KL��ก�� ก��!"����ก����$กM�� 

 
 Bh3�ก���ก��&�
)��ก��(;@กA1<  /
�'46�)��ก���R�1<�&'ก��&�
)��ก��(;@กA1<36�4�
D� &'
())*�)=��*6�';1< 3 �
�;1< 19 �B8<�&�
���4��:2>�
����3��*��3�v�';1< 1 (�:*��3�v�';1< 2  
 
7.3. ���=��D� =��#��� 4 ;�� ;�9	�$#���	ก��
�����ก��ก��!"����ก����$กM��  

 
 1.ก���
)��
=F�4����6��&'ก��&�
)��ก��(;@กA1< (Perceived Ease of Use: PEOU) /
�'
4�����/��@�&'())*�)=��*6�';1< 4 �
�;1< 1 (�:/
�'4���*:/�ก*)��&'())*�)=��*6�';1< 
4 �
�;1< 3 �B8<�&�
���4��:2>�
����3��*��3�v�';1< 3 (�:*��3�v�';1< 6  
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 2.ก���
)��
=F���:.��'>;1<0/
�
) (Perceived Usefulness: PU) /
�'4�����/��@�&'
())*�)=��*6�';1< 4 �
�;1< 4 =F��
�;1< 8 (�:/
�'4���*:/�ก*)��&'())*�)=��*6�';1< 4 �
�;1< 
16 =F��
�;1< 39 �B8<�&�
���4��:2>�
����3��*��3�v�';1< 3, 7 (�:*��3�v�';1< 9 
 3.ก���
)��
46�)��ก�� (Perceived Cost: PC) &'())*�)=��*6�';1< 4 �
�;1< 43 �B8<�&�

���4��:2>�
����3��*��3�v�';1< 4 (�:*��3�v�';1< 8 
 4.ก���
)��
4������/k
� (Perceived Security: PS) &'())*�)=��*6�';1< 4 �
�;1< 
9 =F��
�;1< 14 �B8<�&�
���4��:2>�
����3��*��3�v�';1< 5 
 5.;
E'43�36�ก��B
i'��;4.'.��1)��ก�� (Attitude: ATT) /
�'4�����/��@�&'
())*�)=��*6�';1< 4 �
�;1< 8 /
�'4������/k
�&'())*�)=��*6�';1< 4 �
�;1< 15 (�:/
�'
4���*:/�ก*)��&'())*�)=��*6�';1< 4 �
�;1< 40 �B8<�&�
���4��:2>�
����3��*��3�v�';1< 4 =F�
*��3�v�';1< 10 
 
7.4. ���=��D� =��#��� 6 ���;�9	�$#���	=#��#�	K�� 	��  
 
 ('�.'
�ก������
)�;4.'.��1ก��)��ก�� (Behavior Intention: BI) &'())*�)=��
*6�';1< 6 �
�;1< 1 �B8<�&�
���4��:2>�
����3��*��3�v�';1< 8 =F�*��3�v�';1< 10 


