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1.4 tasafiianananangAinssunsuslaa (Philip Kotler, 2005, p.144)
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31 : Philip Kotler,2005
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AernuazifusanmuaausesnisuazngAnssunugulnedauninaesyana

=
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1.4.2 taan19d9AN (Social Factor)
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15 wqwﬁmsmu%’umﬂ‘iu‘iaﬁ (Technology Acceptance Model (TAM)) (Davis, 1989)
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5. wwsltiustengfnssunislderu (Behavioral Intention to Use: BI) #1ed
p 92 a & A o > o A a
nzANANITRiANNNIANKATANANWIUNY AR NFBNTTITWTL Tunseeniuvzel])ias
6. n1eldauase (Actual System Use) unnedle woanssunisldeunymna

uanseansanis il lunseeniuvved JiasiiinTuas



17

DN 2.2

noen1saeniumnAulad (Technology Acceptance Model)

Beliefs
i Perceived :
/iﬂ Usefulness

i
External E Attitude Behavioral Actual
Variables : toward [ ™|  Intention to System

: using Use Use

! Perceived !

i Ease of Use i

= s

11 : Davis, 1989
2 UAENLNLTRY
2.1 flaqagiuyAAa (Personal Factor)

2.1.1 \WA (Gender)
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2.1.2 @1¢ (Age)
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2.1.4 @13 (Occupation)
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2.3 wqwﬁmsmu%’umﬂ‘iu‘iaﬁ (Technology Acceptance Model: TAM)
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2.3.2 Ying-Feng Kuo, Shieh-Neng Yen (2008) Anuni3ad “nsAnsuualiiy
TunseeniumansldeuUsnIsi&sn 3G” (Towards an understanding of the behavioral
intention to use 3G mobile value-added services) TaaN1UA ANNAATAUIANTTNAIY

) @ o v o PN o v o =R
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ALTN"9 (Perceived Cost: PC) nunlunguinisuaniumatulad (TAM) nan1sAnsase
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1
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1
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Ik Ying-Feng Kuo, Shieh-Neng Yen, 2008

2.3.3 Zhengchuan XU, Yufei Yuan (2007) Anmnies “Tadufitananasie
wseqslavansedulildusnisinsdnwiitanelu@aniclad nstiAnen GPS ﬁﬁtﬂuﬁuﬂm
m@qizuumﬁum@mﬂmmmimmﬁﬂ%” (What is the Influence of context and Incentive on
Mobile Commerce Adoption? A Case Study of a GPS-based Taxi Dispatching System)
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NN 2.5
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: Customer Acceptance Model

IContext l
Environment Context
Loication
Mobility : f
Urgency Attitude = |ntention

|

|

|

1

weather Perceived Usefulness 1
Time |
Personal Context v 1
1
Incentive 4 1
®charge 4 k 1
Perceived Ease Of Use 1

|

1

1 Driver Acceptance Model

1
|
I 1
| Context I
I | Emviranment:Context 1
([t Perceived Usefulness I
] Time \
1 FPersonal Context v :
DRVIRGEXD: . Y
] S Attitude — Intention |
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2.3.4 Mike Hughes (2009) Anmigas “nnsiraaufinantinlugdls”
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2.3.5 Chung-Hoon Park and Young-Gul Kim (2003) AnEn a4
“ o/ s 6 1 o A li/ a b2 6 o a Ddgl ”
WJ’]N’&NW‘L&ﬁ?Z‘M’J’Ngﬂ LL‘].I‘].I@ﬂ‘]:’rmtﬂ’]‘é‘L@’ﬂﬂsﬁ‘ﬂ@uﬁquuﬂ@ui@uﬂquﬁ]ﬂﬁ‘ﬁ‘N‘ll’ﬂ\‘lQ“ﬁ’ﬂ

(Identifying key factors affecting consumer purchase behavior in an online shopping
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(Uses’ Behavior: UB)
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(Perceived cost: PC)

AsFuianulaansie
(Perceived Security: PS)

H2

nsFuiAnudne (Perceived
ease of use: PEOU)
(ANUTIALEI, ANUFLAIN)
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iAuAG
(Attitude:ATT)
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wunTiunnseansy
(Behavior Intention:BI)

nsFudseTami
(Perceived Usefulness: PU)
(Au5IAL5, ANUFLAIN)




