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RESEARCH QUESTIONNAIRE
KHON KAEN MICE INDUSTRY CAPACITY DEVELOPMENT PLAN

APPROACHING TO THE MICE CITY OF THAILAND

Forthe Foreigner

Explanation This questionnaire is part of research which aims to study about the capacity development
plan of Khon Kaen MICE industry satisfaction. The collected information will be kept in secret.
The questionnaire divided into 4 parts as follows;

Part 1 Demographic data; gender, age, marital status, education level, income (per month), occupation
and nationality

Part 2 Characteristic and behavior of the participant

Part 3 Decision making’s factor of the participant

Part4 Recommendations about the limitation of the capacity development plan of Khon Kaen MICE

industry approaching to the MICE city of Thailand

Thank you for your kindness
Miss Dudsadee Chuaysook
Tourism Management master’s degree student

Faculty of Management Science, Khon Kaen University
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Part 1 General profile of Participants

Instruction: please put 4 in the (J according to your personal data or fill in each blank.

1. Gender
O Male
2. Age
0 1) 15-24 years
D 3) 35-44 years
0 5) Over 55 years
3. Marital status
d 1) Single
4. Nationality
D 1) America
0 3) Europe
0 5) Oceania

Please specify the country..........

5. Education
D 1) Secondary
0 3) Bachelor /Diploma
(3 5) Ph.D.

6. Occupation
O 1) Government officer
0 3) Employer
O 5) Student

7. Income (per month)
(3 1) Below 2,000 USS$
(3 3) 2,501 - 3,000 US$
(3 5) 3,501 - 4,000 US$
(3 5) 4,501 - 5,000 US$

D Female

0 2) 25-34 years
D 4) 45-54 years
0 2) Married

D 2) Asia

(3 4) Africa
(3 6) Middle East

D 2) Vocational
D 4) Master

| 6) Other (Please Specify).......ccceevvverivirverenne

D 2) State enterprise officer

D 4) Businessman/Business owner

| 6) Other (Please specify).........cc.c.......

(3 2) 2,000 - 2,500 US$
(3 4) 3,001 - 3,500 US$
(3 6) 4,001 - 4,500 US$
(3 6) Over 5,000 US$

0 3) Divorced
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Part 2 characteristic and behavior of the participant
Instruction: please put 4 in the (J according to your personal data or fill in each blank.
1. Which is the MICE event that you will attend?
O 1) Meeting & Incentive 0 2) Convention 0 3) Exhibition
(Please specify the name of the @VENL) ..........ouuiiniiiiriiii e
2. What is the transportation which you will travel to the convention, exhibition in Khon Kaen?
D 1) Public transportation (P1ease SPECIY)......cvrirreririereiririeeririeiesieeesesie e ssesesenes
0 2) Rented car (transportation (Please SPECIfY)......ovvvruririririerererereieinienesesseeeeseseeees
03 Airplane transportation (Please SPECify)........ccovrrrriririririririririeieeeeereseseseesesseens
0 4) Private car 0 5) Train
3. How did you received the information about the convention, exhibition and trade fair in Khon Kaen?
(Can choose more than 1 choice)
0 )TV 0 2) Radio a 3) Newspapers
O 4) Internet O 5) Brochures/Leaflets 0 6) Friends or relatives
O 7) Other (PIEaSE SPECITY)...cvevivevieieiereeiirereieeereteeet ettt ee et senas
4. Who are your accompanied persons to attend in the convention and exhibition in Khon Kaen?
D 1) Colleagues D 2) Family D 3) Relatives
0 4) Alone 0 5) Other (Please Specify).....c.ccouvvrreriririrrrrerererereannnns
5. Is this the first time that you have joined MICE in Khon Kaen?
D 1) Yes D 2) No, thisis the ........ times.
6. Which service in tourism industry will you use during your participation in the convention and
exhibition in Khon Kaen? (Can choose more than 1 choice)
) 1) Food and beverage (please specify the name of the place)..........ccceveveveeeiiirnnennne.
0 2) Accommodation (please specify the name of the place)..........coceevevrrveeeriririririnnnns
0 3) Tour operator (please SPeCify the NAME).......ccocvvveveirrereiriereeriereieeee e
| 4) Local transportation (please specify the name).........c.cccceeevveeeriereisieeieeieeeenenns
0 5) Souvenir (please specify the name of the place).........ccccvvvvveeriereenirieeieneeiseeenns

7. Duration of participation for attended in exhibition in Khon Kaen

O3 1) 1 day (3 2) 2 days (3 3) 3 days
0 4) 4 days 0 5) 5 days 0 6) over 5days
8. Please estimate the expenses during your participation in exhibition
(3 1) Below500 US$ (3 2) 500-1,000 US$ (3 3) 1,000-1,500 US$
3 4) 1,501-2,000Uss [ 5) 2,001 -2,500 US$ [ 6) 2,501-3,000 US$

(3 7) Over 3,001 US$
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9. Are you interested in joining MICE in Khon Kaen the next time?
D 1) YES (BECAUSE).. e eeee e e ee e e e e e et e e e e e eeeneeeeeeeeneseeeneseeseneseesnenaean
0 2) NO  (BECAUSE)..eveeeeeeeeeeeeeeeeereeeeeee et et eeeeeeeeueeseeeseeesaesaeeseeseetessesseesseneeeeseesaeseneneensenns

Part 3 The factor toward decision making of the participant about the capacity development plan of
Khon Kaen MICE industry

Instruction: Please rate your level of opinion for each by v

Level of opinion

Capacity of MICE industry
Excellence Good Fair Poor Bad

1.1 The accessibility (roads, guideposts and etc.) Cl
of MICE in Khon Kaen

1.2 Sufficient flights per a day Cc2
1.3 The transportation (buses, taxis, and etc.) in C3
Khon Kaen

1.4 Sufficient Infrastructure C4
1.5 Free Wi-Fi at public areas of MICE in C5
Khon Kaen

1.6 The cityscape of Khon Kaen about MICE C6
2) Facilities

2.1 Appropriate and sufficient MICE areas Cc7
2.2 Appropriate and sufficient accommodations C8
2.3 Nearby accommodations and MICE areas C9
2.4 Appropriate and sufficient food and C10

beverage services

2.5 Appropriate and sufficient MICE services Cl1

3) Security and safety

3.1 MICE’s security rules C12
3.2 Appropriate and sufficient traffic policemen C13
3.3 Appropriate and sufficient security guards Cl4
3.4 Appropriate and sufficient security cameras CI15

at venue




Capacity of MICE industry

Level of opinion

Excellence | Good Fair

Poor

Bad
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3.5 Appropriate and sufficient WTMDs
(Walk Through Metal Detectors) at

the entrances

4) Government and private sectors’ support

Cl16

4.1 The improvement of MICE infrastructure C17
4.2 The improvement of MICE facilities C18
4.3 The quality of MICE environments C19
4.4 The quality of security around MICE areas C20

5) Image and attraction

5.1 Tourism destinations in Khon Kaen C21
5.2 The image of being a MICE city C22
5.3 The pre and post activities of MICE in C23

Khon Kaen

5.4 The images of facilities and infrastructure

of MICE in Khon Kaen

6) The MICE Personal

:
[N}
N

6.1 Service mind C25
6.2 English skills C26
6.3 Unexpected problem solving skills C27

6.4 Coordinated skills

C28
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Part 4 Recommendations about the capacity development plan of Khon Kaen MICE industry

approaching to the MICE city of Thailand

1. D Infrastructure
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