VIIMIUNIN



61

USTANYNIN
M ing

4 =] = Y v A o A =) =)
aun ' ln sl 2548). “TsuiFeoudu Inhuaew milsdeoyasaitlaeimsisoulsebou
a A J =\
WINUNS M 2.931m05571. walnaalw,

a a

a = a Y d’d r =) =
N3 Lﬁﬁﬂ?‘uﬂmjfg. (2543). ﬂ?iﬂ'ﬂynﬂﬁﬂﬁﬂl@\?@lfﬂﬂiﬂﬂWﬂﬁ@ﬂ?i!iﬂuﬂﬁﬁ@uﬂ7E7ﬂLI?‘LI
a a a o v oA
I59iFeuniyIen (ﬁﬁuwu‘ﬁﬁﬂﬁWﬁWﬁﬁﬁJ‘Vi"l‘Uiu“ﬂ@).
a % 4 a
‘Llﬂiiﬂf%lﬂ: HH1INYIGNYBIAAN.

a aa a a a o
nyan @evain ley. (2555). JUuyuMIUTINg IsuFeuensuaauIHIIN (INOTINUT

a o

=

o a a [ 4 a
ANYIFMAATABRTUNA). UATIIFAN: UMINGGENHFIAANA.
a EaN o A o
MyIUIeTUdoUss. (2546). AwWIne lnvevau1FnannIalAonsA UL LY aHAT ol
o o o [ % o A ] 14
manyas lverls1ms s1nasune lverlsimssaniades vy, auzinyasmans.
= 1 a v A ]
Fea v : w1 Ineaasee v,
ADIMIIATHFND. A1INNUNAUNATHFNUWINIA. TI9TUMTANYT (509 UNUINNN
iwygnavenudu ludszme Insuazanswavesauiuluginia. w.aln.
AMZNTTUMIMIANENONYY. (2541). dninnw.deya lnsduviifedniy Isusouenyuaou
mu1ou lutlszmeane ngamwe : nguwanyaaIng noau TeueniAy
AWTNITUMITMIANEUONTU. (2541). (0NA15Y52N0UNMTUTEFUABE S gUUAT (309017
o I =] ~ d’ Y Y ‘%
Amuau lewie msaeumpiaNsanauas 1suseuduie laeandesnuanin
o911, NFaMW :noIu Toueey
= [ d a = =
AUTNTIUMTMSANYUONYU. (2541). LuINsIRlszaumsal I Iulszoudnyn
NFAUNW : U Touaey
d Aa v J 9}::' a ~ =i a L
9158l AWMU (JFernyiey) “Isasouaeunyiiu luiszma lne” uniinus lu
= ~ & ~ PN Y A o A 2 a
M3dszyumsanEIMEIIUMIANUEEY — ulain asan 5, mivde eyasalila
=~ = a I
91155501 15UTIUUINUNT INE
=S a = aAa o a 14 o 4
53941 102N, (2543). SSlEUITIVENNNOANTTUAAATUAL TIANFITAS.
QUAIFHIN : 401 UTFAYYUATIFEI
a { o a <
HUIANUAANEIAUANINAAGTY. AUAU 7 TUIAN 2558, 910 http:// www. kb. psu. ac. th /psukb/

Bitstream /2553 /3383 /15 /239843 _eh2.pdf



62

a = =] = [ ) o =

YIYNTAUN. (2542). ﬂf)?llW\?W@?"t)"U@@ﬂg 75055814ﬂia‘iﬂllﬁ’ﬂkﬂﬁ'\?ﬂ@ﬁn!ﬂﬂ7Hﬂ§$ﬂllﬁ'ﬂy7

[ 1% a a 4 o a a I

ﬂﬂﬁ?ﬂ@ﬂiﬁ7ﬁ (’JVIEJWNWH‘EIEﬂJﬂJUWNﬂTUm“ﬂﬁ). UNHIT1TMNY - UN1INeay

UNIF1INN.

1 =i = o = A A k)

LY ﬁ@ﬂﬁﬂ\‘lﬂf}‘]&l.(2553).ﬂ@ﬁ7ﬂ75!58uﬂ75ﬁ’@uﬂ77&/7?714?‘lf!!‘ﬂﬁﬂ7ﬂ¢7$?u@6ﬂm80!?fﬂ6.ﬁﬂﬂu

10 HUIAW 2558, 91N http:// metchs. Blogs[pot.com/2010/03/blog-post 9189. html? m=1
FwiuRaeanIu. (2542). Ao 19. Tunauynsuntiu s iuAae T IUN.A.2542.

a0

AFUNNA  wudiad.
< [ o o
T5aSowAnmagusIsy (2556) . uWusianIgumumMsany e T1auilseuia 2556
v Jd o Jd % ] o o a
aaiadnindog. (2543). anwitane lvveaindnyideaninuiadenvesan1tuiadie
o A o o Y] Y] o a @ a 4
WAMUTMITMAAT NFUNNA : AngiadInaafutuRaRauLI M mans,
AFUNTTAUNI. (2542). aAnwilane lnveadsemvuaonms iusmsveanaenu
o [ '3 i a a rd
nszns g ne lusunedioy  dewiauidesaen. (neniwuslSyan
a Y] a ] J a [ ]
IeaAsurITUNG) Fedlvl. pazinyasmaniuIINea oo,
aa o A o A g Y aay ) o
IV WIHIFY. (2551). MIAATISHTDYANNADAAIIADUWUANDS.
o v Aa J ] 4 a [
AFUNWA - AN NUHUNIPINAINTDNHINGT.
o KR =] =l o =
AUEIUANYY. (2551). msiseumsaeumy1Iu luilszms Ingseavlseounyums
WseudAnNsN . ﬁa1ﬂ’um@ﬂﬁﬂm.§wmmm’fwﬁwmﬁ'ﬂ
4 4 Aa a [ [ 4 J a
3OMQYIUNA. (2548). ININIAIAN.UATUFY : AMETIANANAAT HASNYHIAAATNIAIY
Fanuenaas uianeaouiiag.
[ o ) 1% o v o
onENTIN. (2543). anwiiewe lo luauvesssraiensiasodnserueus ludinaned
v o o o [ a a o ] a
1IAY NMIFNTINYFINNIAYYUFI netinuslsyanuniuga). ngunnd -
PHINSUNEATAARS.
) = Yq Y A A Y a o o o
guenssngala. (2545). Anwiewe lavedy 15usnisnunents 1rysmsvedesans Insani
] 1% % =N a 4 o a
wiviszmsa Inedaniavays Anortinus S yanumtaga). ngunwd :
PN HATAERS.
v J o [ a Aa 1%
DIVTTUNNNGL. (2543). Anwitawe laveainAnyidens IFHusmsvesymInede
o 1% [ a a 4 o a
AN AaianndIay neniwuslsyauriiuga).

@ o a Iy a J
NFUNNA . ADIUU UUNANAUUIWITATAT.



63

1
Mmumailszinea

Gilmer, B Van Haller. (1975).Adjustment in Living and Work. (2nded). New York :McGraw-Hill.
Good, C. V. (Ed.). (1973). Dictionary of education (3rd.). New York: McGraw-Hill.
Kotler, Philip. (2000). Marketing Management. The Millennium Edition.
New Jersey :Prentice Hall.
Parasuraman, Zeithaml, & Berry. (1988). “Communication and Central Processes in the Delivery

of Service Quality.” Journal of Marketing.



