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v The preposed thesis has been aimed in order to study and
investigate all possible factors creatlng sat1sfactlon among those
supportive staffs working in Silpakorn Unlver51ty. It also concerns -
personnel blodata. | Moreover, other aspects; such as : Jjob.
identlflcatlon, income, administrative policy" and management,

personnel 1nterrelationsh1p, career ladders, in. partlcular are also

‘ empha51zed

The researcher employed theoretlcal concept of motlvahlon

" of satisfactory work. Field research used as tool for collective data

herein was questionaires with passing contentf validity. The

7popu1ation used in this study were sﬁpportive officials in Silpakorn

! University (Line B and Line C) totalling 132 persons. . Respanded |
5 proportlanal stratlfled sampllng were 118 or 89.39%. Types of |

; questlons in questlonalres sending out were both closed and opened

with 3 categories or parts. Part I of 8 questlons were about
1nd1v1dua1 factors. Part II with 25 questions were those concernlng
attitude toward factors creating satlsfactlon while the last Part III

. having 8 questions were delicaﬁed to satisfactory conditions in



working. Statistical parameters of percentages, aritmatic means,

cha square and Kendall’s Tau C were employed in analys1ng data.

C ;;izcient type . of Kendall’s Tau C in testing the assdmptlon was
fixed at 0.05.°

Results of this research mlght be summarlzed as :

,;;.i Most off1c1als of Llne B and L1ne C worklng ‘in

«_c; e

; .. When correlatlonshlp of jobk’identification, wages,
adminlstratlve pollcg and commandlng, pérsonnel interrelationship,
: ’vlrenment, pqsltlonlng status and career promotlon had = been
ytsgtifled as. 1ndgpendep§'var1ables and satlsfactlon in worklng as
~dependent variable, it was found that all 1ndependent varlables had
correlated significantly w1th satlsfactlon in work1ng, w1th the
ception of Jjob. i@antlflcahlon, admlnlstrahlve commandlng, personnel

te relationship ~and enviroment that shown no 51gn1f1cant

ot s Most supportive "staffs in Silpakornh‘Uﬁiversity
con51dered wages, administraﬁive policy, positianing status and
sareer.. promotlon as. factors creatlng satlsfact1on in 'working and
ranked these between average to hlghest level of appr901atlon. |

4.  When . testlfylng correlatlonshlp between individual
'ors including sex, age, literacy, duration and number of
ndgnts as independent varlables to work satisfaction, it
“gﬁéd no s1gn1flcan§ucorrelat19n,for sex, duration of workiné and
of dependents. - ‘ '

. "B, The supportive officials in Silapakorn University of
e B and line C having hlgh degree of satisfaction in work were
gonsiderably rather senior.

: é. From summarized results stated above, Silpakorn
;ﬁﬁiversity should have had developed as suggested in the followings.



‘Q.I To improve job identification and administrative

policyb by ‘assiging rightflabfk"ldaﬁs systemically to knowledge

_p@bility and p051t10n for the benefit of approprlate duty and
6.2 %Tsﬁimpf0venkadmlnlstraﬁive commandment with merit
_and w1th pﬁrticulaﬁly emphasleng in team success, tean

‘s1ncere étmosﬁhere,' open—mlndedness,' intra—organlzatlon,v

v1ng 1n order to keep persennel well 1n the érganlzatlon.
8.4 - To. promote the, career by supportlng and

The resultx of thls research could have been applled and
ployed 1n other organlzatlons 1n order to soive “such problem,

currxng 1n work satlsfactlon.




