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ค่าความเชื่อม่ันของแบบสอบถามความพึงพอใจ 
 
Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                                 N of 
Statistics for       Mean      Variance     Std Dev   Variables 
      SCALE      133.7333   170.9609    13.0752         30 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance        Item-            Alpha 
               if Item         if Item        Total            if Item 
               Deleted         Deleted     Correlation  Deleted 
A1           129.0000       160.6207        .7627           .9698 
A2           129.2000       158.6483        .7523           .9698 
A3           129.2000       159.7517        .7535           .9698 
A4           129.4333       159.4264        .7428           .9699 
A5           129.2000       160.3034        .7141           .9700 
A6           129.4333       161.7023        .5874           .9708 
A7           129.2333       161.2195        .6477           .9704 
B8           129.2333       157.7713        .8087           .9694 
B9           129.3333       158.8506        .6853           .9703 
B10          129.3667       159.5506        .7101           .9701 
B11          129.3333       158.7816        .6895           .9702 
B12          129.2000       158.3724        .7069           .9701 
C13          129.3333       160.9885        .6755           .9703 
C14          129.4333       160.8747        .6437           .9705 
C15          129.3667       155.8954        .8755           .9690 
C16          129.5000       160.1897        .7263           .9700 
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D17          129.5667       161.7023        .5366           .9712 
D18          129.5000       163.0862        .5203           .9711 
D19          129.4000       160.2483        .6737           .9703 
D20          129.3000       159.9414        .7441           .9699 
D21          129.4667       157.9816        .7817           .9696 
E22          128.9000       161.8172        .7613           .9699 
E23          128.9333       161.3747        .7601           .9699 
E24          128.9333       161.3747        .7601           .9699 
E25          128.9333       161.8575        .7198           .9701 
F26          129.4333       161.6333        .5921           .9708 
F27          129.2333       158.8747        .8150           .9695 
F28          129.2667       157.0989        .8543           .9692 
F29          129.3667       158.5851        .7746           .9697 
F30          129.2333       158.8747        .8150           .9695 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items = 30 
Alpha =    .9710 
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Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                             N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       31.4333     9.7023     3.1149          7 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance    Item-            Alpha 
               if Item         if Item        Total            if Item 
               Deleted         Deleted     Correlation  Deleted 
A1            26.7000         7.2517        .7769           .8548 
A2            26.9000         6.9207        .7212           .8598 
A3            26.9000         7.1276        .7370           .8581 
A4            27.1333         7.1540        .6879           .8641 
A5            26.9000         7.3345        .6596           .8677 
A6            27.1333         7.4989        .5663           .8796 
A7            26.9333         7.5816        .5689           .8787 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  7 
Alpha =    .8832 
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Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                             N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       22.2000     6.9931     2.6444          5 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance    Item-            Alpha 
               if Item         if Item        Total            if Item 
               Deleted         Deleted     Correlation  Deleted 
B8            17.7000         4.7000        .6946           .8361 
B9            17.8000         4.7172        .6213           .8545 
B10           17.8333         4.6954        .7203           .8304 
B11           17.8000         4.5793        .6783           .8400 
B12           17.6667         4.4368        .7287           .8269 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  5 
Alpha =    .8658 
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Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                             N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       17.3000     4.2172     2.0536          4 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance    Item-            Alpha 
               if Item         if Item        Total            if Item 
               Deleted         Deleted     Correlation  Deleted 
C13           12.9000         2.5759        .7324           .8447 
C14           13.0000         2.5517        .6882           .8608 
C15           12.9333         2.1333        .8379           .8001 
C16           13.0667         2.6161        .6952           .8581 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  4 
Alpha =    .8773 
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Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                             N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       21.4333     5.7713     2.4023          5 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance    Item-            Alpha 
               if Item         if Item        Total            if Item 
               Deleted         Deleted     Correlation  Deleted 
D17           17.2667         3.8575        .5873           .8415 
D18           17.2000         3.9586        .6587           .8215 
D19           17.1000         4.1621        .5017           .8609 
D20           17.0000         3.7931        .7477           .7992 
D21           17.1667         3.3851        .8399           .7688 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  5 
Alpha =    .8509 
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Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                             N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       19.2333     3.3575     1.8323          4 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance    Item-            Alpha 
               if Item         if Item        Total            if Item 
               Deleted         Deleted     Correlation  Deleted 
E22           14.4000         1.9724        .9052           .9650 
E23           14.4333         1.8402        .9764           .9444 
E24           14.4333         1.8402        .9764           .9444 
E25           14.4333         1.9782        .8405           .9831 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  4 
Alpha =    .9695 
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Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                             N of 
Statistics for       Mean     Variance   Std Dev   Variables 
      SCALE       22.1333     6.9471     2.6357          5 
Item-total Statistics 
                Scale           Scale       Corrected 
                Mean          Variance    Item-            Alpha 
               if Item         if Item        Total            if Item 
               Deleted         Deleted     Correlation  Deleted 
F26           17.8333         4.8333        .6711           .9392 
F27           17.6333         4.5851        .8300           .9098 
F28           17.6667         4.3678        .8309           .9095 
F29           17.7667         4.3230        .8783           .8998 
F30           17.6333         4.5161        .8647           .9034 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items =  5 
Alpha =    .9290 
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ค่าความเชื่อม่ันแบบประเมินเจตคติ 
 
Reliability 
****** Method 1 (space saver) will be used for this analysis ****** 
R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 
                                                                              N of 
Statistics for       Mean     Variance    Std Dev  Variables 
      SCALE       47.0000    10.3448     3.2163         10 
Item-total Statistics 
               Scale          Scale      Corrected 
               Mean         Variance    Item-            Alpha 
              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation  Deleted 
A1            42.2000         9.1310        .3346           .8483 
A2            42.3000         8.0793        .7730           .8099 
A3            42.2000         9.2000        .3099           .8504 
A4            42.1000         9.2655        .3743           .8435 
A5            42.2000         9.0621        .4561           .8376 
A6            42.3667         7.8954        .8021           .8058 
A7            42.3667         8.2402        .5624           .8286 
A8            42.4333         7.5644        .7861           .8041 
A9            42.5667         7.7023        .6476           .8200 
A10           42.2667         9.0989        .3846           .8433 
 
Reliability Coefficients 
N of Cases =     30.0                    N of Items = 10 
Alpha =    .8447 


