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In this dissertation, the researcher proposes guidelines for making changes
in or revising cosmetic laws promulgated in the Kingdom of Thailand (Thailand).
The researcher studies relevant problems and theories and draws comparisons
between these laws in the jurisdiction of Thailand and comparable laws in selected
foreign jurisdiction. Having proceeded in this fashion, the researcher is thereby
able to apply findings which match the conceptual framework and are responsive
to the set hypotheses postulated for this inquiry.

In this investigation, the researcher adopts qualitative research approach.
As such, the researcher conducted both documentary research and field research.
In respect to the latter, the researcher conducted in-depth interviews with
27 subjects and held focus group discussions with 22 subjects divided into

three groups. The data collected were subsequently scrutinized by experts.
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In carrying out this investigation, the researcher collected data through
the use of a questionnaire. The sample population consisted of 400 consumers
in Bangkok Metropolis, all of whom regularly purchased and used cosmetics.
The data collected from responses to the questionnaire were used in establishing
guidelines for making changes in or revising Thai cosmetic law. The researcher
summarized the results of data analysis and arranged the findings sequentially.

Thailand has had a Cosmetics Act since 1992. It has purportedly served
as a model whereby domestically produced cosmetic products sold on the market
can be controlled and monitored. Nevertheless, some manufacturers illegally
produce cosmetics for sale without having registered the products and sometimes
add dangerous substances to their cosmetic products. Neglected is the fact
that the law forbids the use of such substances in cosmetic products. The labels
on cosmetic products are incorrect, since they do not properly identify
manufacturers or exporters. This deceives consumers, inasmuch as the origin,
sources and ingredients are not divulged to consumers. Still, consumers are
persuaded to purchase these cosmetic products and then often suffer damages.
Some consumers are taken advantage of, in that they believe false information
and exaggerated claims placed in advertisements that are deliberately designed
to mislead consumers. The majority of the consumers cannot call for business
owners to pay compensation for the damages they have suffered and so they
are denied remedies for having been the victims of wrongdoing.

Insofar as concerns standards for supervising and controlling cosmetics

in Thailand as currently enforced, the following has been found:
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As a model law, the Cosmetics Act, B. E. 2535 (1992) was designed as
a means of supervising and controlling cosmetic products. Although there are
other laws purportedly serving similar purposes, they do not completely control
cosmetic products, especially since there is a deficiency in monitoring measures.
The production of cosmetics therefore falls short of adhering to proper standards.
Defects are found when it comes to registration and notifying the authorities
of the presence of cosmetics in Thailand. Cosmetic advertisements are
uncontrolled, as are labeling, operations involving illegal cosmetic products,
and liability arising from damages suffered through the use of unsafe cosmetic
products. Access to remedy procedures is time consuming and the results are
incommensurate with the damages actually incurred.

Legal measures should be improved such that they meet ASEAN
cosmetic directives. Thailand has the obligation to act in conformity to ASEAN
directives in this instance. In addition, the Thai cosmetic manufacturing industry
should be encouraged and supported. The industry level should be raised
such that appropriate cosmetic production standards are met. Good standards
and appropriate measures to be taken should be brought to the attention of
cosmetic entrepreneurs and used as guidelines in developing quality cosmetic
products. Standards should be brought up to the international standard, so that
domestic cosmetic manufacturers and investors in the cosmetic industry can

show a competitive capacity characteristic of other civilized countries.
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