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Abstract

It is widely known that the Ageing Society which Thailand has been facing for a
decade has become more severe. As the process of urbanization in Thai society that
continues in the mainstream development, harm to the elderly can be seen in areas
such as health, well-being, welfare, safety, and the quality of life as the whole. While
the city still lacks managerial emphases systems to provide for this population, which
will account for about 20 percent of the population by the year 2020. The research
was based on “Age-friendly City” paradigm of the World Health Organization, as a
tentative model to reach the four main purposes of this research: first, to clarify
factors that support the aging society of those cities; second, to study the
management capacity to support those aging societies; third, to compare factors that
support those aging societies between regions; and fourth, to conceptualize the Age-
friendly City management framework which is pertinent to Thai society.

To achieve these objectives, the research has been validated in nine cities within five
regions with the highest rate of elderly people. We designed to use qualitative and
quantitative research, which studied 3,451 elderly people, and analyze its data by
the descriptive and inferential statistics. The qualitative research that used in-depth
and focus-group interview techniques, and observations cities site were designed,
which were analyzed through the conceptual framework were established.

We found out that: firstly, elderly people who live in the city have moderate
satisfaction to factors that support the social environment for an aging society;
secondly, overall, the city has abilities to manage the aging society in healthcare and
social participation enhancement, but it still lacks the ability to provide facilitate
public space such as side roads and pedestrian walkways, an efficient transportation
systems, and encourage elderly employment; thirdly, in comparison cities in each
region under the framework, a large city such as a Nakorn-municipalities has a high
potential for the construction of physical facilities, but small and medium-sized cities
such as Muang-municipalities have a high potential for encouraging social
participation with the elderly, while on the whole, problem of public places invasion
has still not been resolved, such as sidewalks and public facilities for the elderly;

fourthly, age-friendly cities in Thailand are still consistent with the framework of the



World Health Organization, and they need some adjusting and improving in certain
performance areas such as respect and social inclusion.

We have recommended that: "The provincial elderly committee” should be
established; encourage the elderly by new definition for "elderly", refer to persons
ages sixty-five or older, as well as delayed retirement from 60 years to 65 in all
professions; encourage new attitudes and values in order to accept an active and
more meaningful role for the elderly; the city should make a difference by
reorganizing and establishing "Aging society Division" in its offices, as well as make
provisions for this ordinance; aging society management towards the Public Private
Partnership approach should be considered; the city should find a new approach for
recognition and inclusion, especially of illness and disability for those at risk of being
abandoned; municipalities should be encouraged and supported in developing
various kind of volunteer programs; should be accelerated to improve the laws of
the government agency involved in designing and creating the right environment that
is safe for the elderly, according to Universal Design; a public sphere for the
community which is accessible and vibrant for this age group should be promoted,
and encouraged based on principles of respect for the dignity of human beings; the
city should provide nursing homes or home health care for the elderly; the
municipality must be concerned with the employment and savings of the elderly;
municipalities need to promote local products from industrious productive
individuals or aging groups; municipalities should broaden the opportunities for the
elderly in life by providing modern information and communications technology for a
better quality of life.

This research would benefit Thai society in terms of achieving an Age-friendly City, by
promoting an active and quality aging, if the public entities such as the Ministry of
Social Development and Human Security, the Department of Local Government, the
Ministry of Interior, Municipalities, the business sector and the civil society had to pay

attention to the results of this study.

Keywords: Aging Society; Age-Friendly City; Active and Quality Aging
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