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Abstract

The purpose of this research was to study and analyze the causes of defects in the architectural work
of condominium construction. The case study of this research was the twin towers each of which
had 36 storeys. All defects from 292 units were gathered at the time of unit delivery. Raw data were
classified and grouped into 5 areas: dining & living area, bedroom area, bathroom area, balcony &
CDU holding area, and corridor area. After that, the researcher considered the work types of each
area and classified them into 4 categories: floor, wall, ceiling, and door & window. The top three
defects of the flooring work were (1) color correction and surface refinement of timber floor, (2)
correction of the joints between floor tiles and stainless strip bars, and (3) correction of the grouting
joint and tile cleaning. The top three defects of the walling work were (1) correction of the grouting
joint and tile cleaning, (2) surface refinement of painted wall, and (3) examination and refinement of
the areas around switches. The top three defects of the ceiling work were (1) color correction of
electrical accessories after the painting procedure, (2) examination and refinement of the areas of
ceiling edges, and (3) surface refinement of ceiling. The top three defects of the door & window
work were (1) color correction of door panel and frame, (2) cleaning of door accessory, and (3)
correction of door accessory level. This research showed that there were 4 main causes leading to

the defects of the architectural work, including (1) unsuitable construction planning, (2) poor



coordination among project participants, (3) shortage of capable professionals and skilled labors,

and (4) insufficient material preparation for damage prevention.

Keywords: Causes of defects / Condominium / Defects
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