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Natthanicha Manator 2014: Factors Affecting Attitudes and Purchase Intention of Male
Body Lotion Products among Male Consumers in Bangkok. Master of Business
Administration (Industrial Administration and Development), Major Field: Industrial
Administration and Development, Faculty of Management Sciences. Thesis Advisor:

Assistant Professor Thanawut Limpanitgul, Ph.D. 137 pages.

The primary purpose of this study is to examine factors afftecting attitudes and purchase
intention of male body lotion among male consumers in Bangkok. Factors investigated are in the
study were brand consciousness, reference groups, fashion innovativeness, consumer product
involvement and perceived risk. Questionare was developed and distributed to Thai male
consumers aged 20-45 years in Bangkok, resulting in 400 samples. Data are analyzed using

descriptive statistics and structural equation model.

The results indicate that the good fit between the conceptual model and empirical data.
Influencial factors on attitude of consumers (whom use other body lotion or whom did not use
body lotion 207 samples) toward male body lotion include consumer product involvement,
reference groups and perceived risk (0.30, 0.22 and -0.19, respectively). Determinants on attitude
of consumers (whom use male body lotion 193 samples) toward male body lotion include
reference groups, perceived risk, brand consciousness and consumer product involvement (0.53,
-0.37, 0.32 and 0.32, respectively). Attitude of consumers (both groups) toward male body lotion

affected purchase intention at the significance of 0.001 level.

Student’s signature Thesis Advisor’s signature
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M1 13 naeemastinasInaeuANuNaNNALYDd TuAans IaveanguAIee 19ino

suvaeunwnlF lasuihysmimesu uazdn lild Taguihyaainme s1uau 207

Al

swiiil¥nsromeunimnannduveslaaa el mitld
Chi-square ()) 128.116
P value of Chi-square >0.050 0.127
Relative chi-square ratio (Xz/df) <3.000 1.154
Goodness of fit index (GFI) > 0.900 0.939
Root mean square error of approximation (RMSEA) <0.080 0.027
Tucker-Lewis Index (TLI) >0.900 0.988
Comparative fit index (CFI) >0.900 0.993
Adjusted goodness of fit index (AGFI) >0.900 0.896

1NMIT19N 13 HANITATIVEOUNVINNUAT Chi-Square = 128.116, p = 0.127 (H1U

INRUH), Chi-square/df = 1.154 (FUIAXH), GFI = 0.939 (W1uinal), RMSEA = 0.027 (WU
. ] . ] 4 (D] 4
(nEaR), TLI = 0.988 (W1UtAMAR), CFI = 0.993 (WUIAMA) 1A AGFI = 0.896 (lir1uinaiat)

[ 9 a

& 9 v A = [ 4
"I)'\‘Iﬁ"liJTiﬂﬁ?ﬂllﬂ’N Tuaan1siadialunaunaunudveyaiselseany a1u150

Y

o 9 a Aawv A v Aaa A 1 @ a g}/ dy
L!11]11%‘1/]&5]ﬁﬂﬂﬁllM@]j@”luiuﬂ"li’ﬁ]ﬂﬁﬂﬂﬂi]i]EJ“V]lI@‘ﬂ‘ﬁWﬁG]E’JTIﬂ‘L!ﬂG] nazauAdlade

a [ o ) o a a
Hand A laguingsiamenevefdus Inamelungunnumiuns 1a



94

M319h 14 udasnariinasI9doUANNaNNINYE TNAaM s IAUDINgUAI0E 19 RO
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swiiil¥asieaeunimnannduvedluna el mila
Chi-square (Xz) 197.847
P value of Chi-square >0.050 0.086
Relative chi-square ratio (Xz/df) <3.000 1.150
Goodness of fit index (GFI) >0.900 0.924
Root mean square error of approximation (RMSEA) <0.080 0.028
Tucker-Lewis Index (TLI) > 0.900 0.988
Comparative fit index (CFI) >0.900 0.992
Adjusted goodness of fit index (AGFI) >0.900 0.878

1INMIT N 14 HANITATIVEOUNUINUAT Chi-Square = 197.847, p = 0.086 (H1U

(A1), Chi-square/df = 1.150 (FIUAYH), GFI = 0.924 (F11NM9), RMSEA = 0.028 (F11
. ] . ] 4 (D] 4
(IR), TLI = 0.988 (W1ULNBIN), CFI = 0.992 (MIUna) 11 AGFI = 0.878 (Jairuinaad)
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~ @ Y . = = ] '
ﬂ?lmuﬂiﬂi?uiflgﬂﬁﬂﬂulﬂ (Average variance extracted: AVE) ©§4A334AIYINNIT 0.50 Lazan
Construct reliability (CR) #H4A25UAINIANI0.70 (WINTTH NONUTY LazAY, 2552: 91;

$1999910 Fornell and Larcker, 1981)



95

M15197 15 LEAIMaDALEAInNeINTUTUNLIOU (Convergent validity) Y94 Tuaansia

v w "y HqQ Yy & o a A Yy 19 Y &
ﬂlﬂﬂﬂ@ll@]?ﬂﬂ%iﬁﬁﬂﬂ!tﬂﬂﬁ@ﬂﬂwuﬂisﬂia%uﬂ1?@W3ﬂ1ﬂ'ﬂuq Llagﬁjﬂhlil‘hfiaslfu

1J9AINY T1UIU 207 AU

frauils
ﬂ1§ﬂi$ﬁﬁﬂadﬂmﬁ1ﬂi1auﬁ1 (Brand consciousness) Loading AVE CR
3. {Tauda TuidnzFenansusiasiaumos 1s (BRAN3) 0.91
A = = & o a A Y ad A o '
6. tiptindaTaduihgerianere andumisuyetnniigainizeglula 0.78 0.72 0.73
1@ue (BRANG)
n'cjué’fn?)e (Reference groups) Loading AVE CR
.&' A Y a o u'm" @ Y
3. vz¥evso l¥nanduai a1 a1y (REFER3) 0.73
A A gy a o of e N ] oA
5. zderI0 NANN N UMM TN HTONT UMD N¥UYOL (REFERS) 0.80
X A qua o oX ad o Vo A o At 0.68 0.72
6. 9250130 ITHAAAMNUA YA DN FDIALI 15U 1HNNTIUR WNLEAI WENT 0.93
Wnnm dudu (REFER6)
Naﬂffmcﬁﬂﬂﬂiﬁﬁ (Fashion innovativeness) Loading AVE CR
3. nfeuifouiuien quilnaasusioenluisaumniuniuiou 0.92
(NEWP3) 0.79 0.76
Ea
4. Aanwaasusitidundasasioonlyl (NEWP4) 0.86
mmzﬁmﬁummﬁ’jﬁim (Consumer product involvement) Loading AVE CR
1. Ianufiferdumansamniiiluedesd (INVOLVI) 0.87
T A 240 . BENA T 0.84 0.85
2. nffsuisunumeu AnlaNudiNeININaaf AN TI(INVOLV2) 0.96
mi%"i.lsﬂﬂwam (Perceived risk) Loading AVE CR
A 1o 2 v a HAa 9y & a o X
1. aandunumsaagulondanaialuns 19 Fenannumil (RISK1) 0.78
a Y a o o o q ¥ a
2. Annmsldwannuniiornh Iiga@ana (RISK2) 0.91
a ' &/ a @ o’dy I o Y = FJ a 1o d 073 084
3. Aanmsgenaanuaniiiumsih gy dentedunmstulae lisuilu 0.87
(RISK3)
ﬁ’ﬁuﬂﬁmmé’ﬁinﬂﬁﬁdawaﬂﬁmﬁ (Attitude toward products) Loading AVE CR
1. ¥ounansu Tasuigaiineme (ATTITI) 0.83 0.56 0.88
2. Aanms ldwanduat lasuthysimenesedaaiuynanni taz 0.76
iesuasaanuiule (ATTIT2)
a 1 Y a o I I o a 7 I
5. Aanms ldwannmel lasuihgeiimemeazulssaumsaia (ATTITS) 0.64
anuanslade (Purchase intention) Loading AVE CR
1. Mumuivzgenaadust laguthyaiinemenielu 13 (PURCHI) 0.83 0.56 0.87
v A X A o o5 & o a 4
2. deamsnazionannai lasuigarinesensly 11 (PURCH2) 0.99
3. aslvivzdonanduat ladinhgaianerenielu 13 (PURCH3) 0.92
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M15197 16 LAAIMIADALAAIANINGIATUTUNIOU (Convergent validity) Y94 Tuaansia

YoInquAee1neuLUae U NN 1F Taguihysaimewe $1uau 193 Au

frauils
ﬂ1§ﬂi$ﬁﬁﬂadﬂmﬁ1ﬂi1auﬁ1 (Brand consciousness) Loading AVE CR
F
3. {Tavda TwidnzFenansusinsaumos 15 (BRAN3) 0.82
4 & a Y ad A ' a 94 = 91
5. ¥AUNIFOANTUMNTUTDUINAGA VINNTINTIAUADUY DUIINT 0.83
a 9 A Aa ' a A
Fumous azlinenssuauasunsvieiviaule (BRANS) 0.71 0.83
A = = & o a A Y ad A o '
6. tiptindaTaduihgeianese andumisuyeuinniigainizedlula 0.87
1@ue (BRANG)
n'cjué’fn?)e (Reference groups) Loading AVE CR
FRIRE T A
1. z¥e¥I0 l¥nans i iauion (REFERT) 0.83
A A qy a o oX ' P Ay
2. NI O 1FNARN MR HAWWDLY/ Wilee/ lu-n5581 (REFER2) 0.80
.&' A Y a o u':s" @ Y
3. vzdevso lgNanuai a1 a1 (REFER3) 0.94
A A qy a o 2R ad o " o - t an
6. dzaonI0 IFHANIUNLMNYANATIFOFT 151 NNl Tinuaag AN 0.69 0.65 0.83
WnAv udu (REFER6)
A A gy a o o A s 1 & do A d
8. sz¥onsolamansuaiuawaBnyuauoou larl wu 1 lediuil W 0.75
#1 (REFERS)
Naﬂﬁm%ﬂﬁﬂiﬁﬁ (Fashion innovativeness) Loading AVE CR
3
2. Tagdnadluauusnlunguidenansusioonlni (NEWP2) 0.66
A o A A a o 2 1o 2L VoA
3. nffsuisunumou gauilindanmuaivenlvdsnunnsuniueu 0.71
0.51 0.74
(NEWP3)
a 1 a o 234 P '
4. Aanwannanllurnannusioon vy (NEWP4) 0.76
mmsﬁmﬁumméﬁim (Consumer product involvement) Loading AVE CR
~ yad o a o o2 d A
1. Ianudinenunaanusitiilued1esd INVOLVI) 0.88
o e A A e . oo 0.80 0.84
2. nffsuisunumou Aanlianudineanusdasumnil(INVOLV2) 0.91
ﬂ1§%ﬂ§ﬂ31ﬂ!§ﬂﬂ (Perceived risk) Loading AVE CR
A 1o = o A Aa v X a o o
1. Annsueadlumsdagulaifanainluns 19 Fenandumil (RISK1) 0.90
4
2. Aanms lkansasitionni Iigydenat (RISK2) 0.95
a 1 dg‘ a % !{Eg‘ I~ o Y = 2 =) o I 0.75 0.85
3. Aanmsgenaanuaiiiiumsih gy dentsdiunstulae lisuilu 0.74
(RISK3)
viaunAvefuslnniitinendniaai (Attitude toward products) Loading AVE CR
4. ve¥angiilei IR 1¥waasuai Tadurigaiinenes (ATTIT4) 0.62 0.65 0.77
a Y a o ) a 3 S
5. Aanmsldnaanmal laguihysmamenesaziiiuilszaumsaing (ATTITS) 0.84
6. Anndaens 1¥nansmal Tasuihyaiimeo (ATTIT6) 0.92
anuanslade (Purchase intention) Loading AVE CR
4 X a4 o 4 o a a
1. Munuizsonansuat lasuihgaiinmeyieaelu 13 (PURCHI) 0.66 0.72 0.80
v 4 & A o o8 & o o a -
2. Apamsnazdendanmal Taduihgedanmeenislu 17 (PURCH2) 0.98

P9 4 X o o & o a =
3. salafaFenandus lasunhyamimeeniolu 13 (PURCH3) 0.88
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BRAN3
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BRAN6

consciousness

REFER3

Reference ATTIT1 ATTIT2 ATTITS

0.79

groups

REFERS 0.86

g 0.21

REFER6

Attitude toward

product

Fashion
NEWP3

innovativeness

NEWP4

Consumer product Purchase

INvoLvt Q98

involvement intention

INVOLV2

1 0.93

RISK1
PURCH1 PURCH2 PURCH3

Perceived

RISK2 risk

RISK3

Chi-square = 116.887, Chi-square/df = 1.181, p =.106,
GFI = .944, RMSEA = .030, TLI = .987, CFI =.992, AGFI =.903
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] <. ] . 1 4
Chi-square/df = 1.057 (W1unUN), GFI = 0.931 (W1usnUN), RMSEA = 0.017 (W1ULDDUN), TLI

] 4 ] o (D] I =R
=0.995 (W1ULnaUN), CFI = 0.997 (W1ULnUN) tia AGFI = 0.888 ("hmmmmcn) mmmmﬁgﬂ
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REFER2 0.32
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Reference ATTIT4 ATTITS ATTIT6
REFER6 3 T 053 A
: 0.6 0.84
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-0.14 )
Attitude toward
.63 Fashion product
NEWP2
innovativeness
0.7
NEWP3
0.05
NEWP4
Purchase
intention
INVOLV1 Consumer product

involvement

INVOLV2

PURCH1 PURCH2 PURCH3

Perceived

risk
RISK2

RISK3

Chi-square = 163.779, Chi-square/df = 1.057, p = .299,
GFI=.931, RMSEA =.017, TLI = .995, CFI = .997, AGFI = .888
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AnnuFuNuS Estimate S.E. CR. P
frunRnineransasl <- manszmindenuaanauh 109 061 1792 073
frunRTinAenaAS®aT < nque1eda 179 050 3564 e
frunRniinonansmal < naasuaioanlvl 150 088 1.693  .090
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