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The purposes of this qualitative research were to 1) evaluate English program students’
communicative ability 2) study factors affecting their communicative ability and 3) study strategies for
improvement. Two case studies were purposefully selected from schools operating English programs for more
than two years: one situated in Bangkok, and the other in the central region of Thailand. Key informants
consisted of head of the program, foreign teachers, Thai co-teachers and grade 9 students from each school.
Field study consisted of 4 stages: 1) study school's profile, environment and management of English program
2) observe class and test students’ communicative ébility 3) study factors affecting their abilities relating to
students’ factors, teachers’ factors, teaching and learning factors and schools’ factors 4) study strategies for
improvement. Data was collected using a questionnaire, interview forms, an English test, and deduced by
analytic analysis and cross-checked comparison. The research 'results revealed that

1} Students’ communicative ability was at a reasonably good level. 2) Classroom based factors
comprised student’ attention and practice, cooperation and self-confidence, teachers’ various teaching
techniques, the ability to motivate class interaction and create a relaxing and fun atmosphere. Classroom
learning and teaching factors were a variety of activities, a promotion of communication in the classroom and
an offer of equal opportunity for participation. Factors concerning atmosphere included a suitable classroom
condition, good relationship between teachers and students and a relaxing class atmosphere. School’s factors
were provision of adequate materials and learning resources, good management and recognition of the
importance of English language learning and teaching, and suitable school environment. Additional factors
found in this research were students’ aptitude, family support, background knowledge, out of class tutoring,
teachers’ qualification and expertise, a strong English curriculum and monitoring of teachers’ recruitment and
quality. 3) Strategies for improvement, students need to be attentive, cooperative and enthusiastic to
communicate, and have a strong commitment on both in and out of class study. Teachers must be able to plan
lessons effectively, organize different interesting activities, and create relaxing atmosphere. Class activities
must focus on communication skills and building up students’ self-confidence. Schools need to monitor

teachers’ recruitment and quality, and promote the use of learning resources.





