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Abstract

This research into the present condition of problems and difficulties regarding media usage and the
approaches to the development of internal communication within international companies in
Thailand with a case study of industrial companies in Ayutthaya Province was aimed to study the
condition of media usage and the difficulties as well as the approaches to the development of
internal communication within the organization, to compare the demographic data of employees and
the difficulties in using media inside the organization, and to study the approaches to development
of international communication of international companies in Thailand with a case study of
industrial companies in Thailand. The sampling group for the interview was composed of 20
employees from industrial companies within 5 industrial estates in Ayutthaya Province. The
sampling group for the survey was composed of 400 employees and staff members in international
companies in Ayutthaya Province. The sampling group was chosen using multistage sampling
method. The tool for this research was the questionnaire with reliability of 0.96. The research results
showed that the media usage for communication regarding offline mode include banners such as
warning signs and policy boards with the highest mean score for practice (X=3.98, S.D. = 0.86).
The difficulties for internal communication within the organization according to the demographic

data showed that there was no significant difference in mean scores for with regard to the level of



opinion towards the difficulties in communication. However, there was a difference in mean scores
with statistical significance at the .05 level for age, level of education, years of work, position and
salary with regard to the difficulties in communication. As for the approaches to the development of
internal communication within the organization, it was found that language skills and mode of

delivery should be improved, especially for the senders.

Keywords: Present Condition / Difficulties / Approaches to Development / Internal Communication
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