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the Approaches to the Development of Internal Communication within International

Companies in Thailand: A Case Study of Industrial Companies in Ayutthaya Province

v

v Jd a a a J
NITUA !ﬁ\ﬂ‘i]!!ﬁ%f}ﬁﬁ(?ﬂ FIFNINTU

Karan Rerngjai and Kuntida Thamwipat

4 e
a1 maluladnsizouiuazdedsuiayy anzajmanigaamnssuazing Tulag
a o = ES =
Wi Ineaema Tulagnszaound1suijs
E-mail: jumpmce@hotmail.com 1n3. 089-2396740

E-mail: kuntida.th@kmutt.ac.th 1N3. 089-8149255

UNAAEID

a4 = o P2 o A ¢

N1UHIY LTBN ﬂﬁﬁﬂH1ﬁﬂ1‘Wﬂﬁ]ﬂUu Qﬂﬁiiﬂﬂlﬂ\iﬂﬁi‘]ﬁﬁ@ HAZUUINWMINAUIMSTToa1s Mol ueAns o
P

VIENY

o s A

wanaludszmalne nsaidany uEngaamnssuludinianszunseiogseon Iinglszaan 1o
< v » 4 ¢ _ a
Anvramwmslgde giassa uazunamemswaimsdeasmeluesnns imenfTeumendnyaznig
@ @ 4 s 4 o 4
Uszannsenanasveaminaunugilassalumsoamsnmeluesdns uaziefnyummemsiaumsdods

J a o a A o o o
moelussansvesusindwanalulszmalne nsdidny vsingaamnssuluvatainianszunsaSogson

a o

Voo o ¢ o { o A o a
nquared lumsdunmyal Ae wiinnuihamluusingaawinssunnuiinlu s davgadvinssuves
TIMIANTZUATAI 0T $1UIY 20 AU waznguaded 1 lumsd1sae Ae wiinnuuazyanans luu3Ey

9 1
QATIMNI TN WNAVDITINTANTZUATATOYTT T1UIU 400 AU TagldItguuuurateiuaou inseeliolu

'
' IS

Aav A A < av 1A VA A A VA
N15398 A UUUTDUDINNUAINNULIBDUU 0.96 HANITIVY WU 11ﬁﬂWWﬂ]ﬁ‘lsﬁﬁ@LW@ﬂ1iﬁ@ﬁ13Iﬂfﬂﬂfﬁ@

@ 1 1

poi el Uszinnihodydnual wu Thadou TheuTeuts Taundensifidgega (X =3.98, S.D. = 0.86)

o ' A s 1A o ~ o o
wazdanun gilassnvesmsdeaisnieluesdns Taeswegnszauiunans (X =2.79,S.D.=0.36) dH51
~ A s ° ) ' o A s A
wamafieunsugilassnvesmsdodisnielueeans Swunmuanyazilszang wun wiinOunTmean
] v o a < 4 [ T o [ o A~ @
uanannuliszauauaamiuluglassavesnsdos iuanarenu daunwiinauniiony szaumsany
° ° T ~ [ v A o a < 4 T v A
21gMITU vt wagie ldnuananuiiszauanuaaiiuluglassavesmsdeaisuanaenui
v v o w aa ° o o § s ' o o
seauiedAn Neana.os dmsuuuamumsiansaeaismelussdns wun asianinye ludu
A Yy ' ' 91
muwazmadenldsmsasas Teammgluaiuvedaaas

o o w

o o 4 s
aInLY : ﬁm‘wﬂ%wu /Q’ﬂﬁiﬁﬂ / HUIN NN TWAU / ﬂ'liﬁﬂ?ﬂislu@ﬁﬂﬂi



Abstract

This research into the present condition of problems and difficulties regarding media usage and the approaches to
the development of internal communication within international companies in Thailand with a case study of
industrial companies in Ayutthaya Province was aimed to study the condition of media usage and the difficulties
as well as the approaches to the development of internal communication within the organization, to compare the
demographic data of employees and the difficulties in using media inside the organization, and to study the
approaches to development of international communication of international companies in Thailand with a case
study of industrial companies in Thailand. The sampling group for the interview was composed of 20 employees
from industrial companies within 5 industrial estates in Ayutthaya Province. The sampling group for the survey
was composed of 400 employees and staff members in international companies in Ayutthaya Province. The
sampling group was chosen using multistage sampling method. The tool for this research was the questionnaire
with reliability of 0.96. The research results showed that the media usage for communication regarding offline
mode include banners such as warning signs and policy boards with the highest mean score for practice ( = 3.98,
S.D. = 0.86). The difficulties for internal communication within the organization according to the demographic
data showed that there was no significant difference in mean scores for sex with regard to the level of opinion
towards the difficulties in communication. However, there was a difference in mean scores with statistical
significance at the .05 level for age, level of education, years of work, position and salary with regard to the
difficulties in communication. As for the approaches to the development of internal communication within the
organization, it was found that language skills and mode of delivery should be improved, especially for the

senders.

Keywords: Present Condition / Difficulties / Approaches to Development / Internal Communication
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