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ABSTRACT

The purposes of this research were to study: 1) the leadership behaviors of
the school administrators under the jurisdiction of the Secondary Educational Service
Area Office 28, 2) the external quality assurance of school administrators under the
jurisdiction of the Secondary Educational Service Area Office 28, and 3) the relationship
between leadership behavior and external quality assurance of the school
administrators. The 355 samples drawn by using Yamane formula and stratified random
sampling according to school sizes, were school administrators and teachers under the
jurisdiction of the Secondary Educational Service Area Office 28 in 2013 academic year.
The instrument used in this research was a questionnaire with a reliability of 0.970. The
data were analyzed in terms of percentage, mean, standard deviation, Pearson’s
product-moment correlation coefficient, and t-test.

The findings were as follows:

1. The leadership behaviors of school administrators were at a high level
both in overall and individual aspects. The ranking from the highest to the lowest were:
directive, achievement - oriented, supportive, and participative.

2. The external quality assurance of school administrators was at a high level both
in overall and individual aspects. The ranking from the highest to the lowest were
internal quality assurance, education, educational management, and learning and teaching.

3. The relationship between the leadership and the external quality assurance

of school administrators was at a high positive correlation with statistical significance at



the .05 level. The ranking of the relationship of the leadership behaviors and the
external quality assurance of school administrators from highest to lowest were :

oriented, supportive, participative and directive.



