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ABSTRACT

The purposes of this research were to: 1) examine a study of human relations
skills of school administrators in four aspects according to the opinions of school
administrators and teachers under the jurisdiction of Secondary Educational Service
Area Office 5 and 2) compare the human relations skills of school administrators
according to the opinions of school administrators and teachers when classified by the
respondents’ sex, age, education, work position, academic standing, and school size.
The sample, selected by using Yamane’s formula and stratified random sampling with a
set proportion of school administrators and teachers as 40:60, consisted of 351 school
administrators and teachers under the jurisdiction of Secondary Educational Service
Area Office 5 in the 2013 academic year. The research instrument was a questionnaire
regarding human relation skills of school administrators with a reliability of 0.899. The
data were analyzed by mean, standard deviation, t-test, one-way ANOVA, and Scheffe’s
method.

The findings were as follows:

1. Overall, the opinions towards human relations skills of School administrators
and teachers were rated at a high level. The rankings of human relation skills of school
administrators from highest to lowest were based on the following aspects: decision,
teamwork, motivation, and organization climate.

2. The comparisons of human relations skills of school administrators according

to the opinions of school administrators and teachers when classified by the



respondents’ sex , work position and school size were significantly different at the .05
level (p<.05), but when classified by age, education, and academic standing, there were

no significant differences.
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