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ABSTRACT

The purpose of this research were to study (1) Production manager's expectation on
the role of human resource department in electric and electronic factories in central
region which has 4 roles, there are human resources recruitment, human resources
development, human resources retention and human resources utilization. (2) to
compare the production manager's expectation on the role of human resource
department with factors of production manager : sex , age . level of education |,
duration of work in production manager position, type of organization and size of
organization. The sample includes 246 workers in electric and electronic factories in
middle region. The research instruments to collect data were questionnaires and data
were analyzed using SPSS for windows. The Statistics used were frequency .
percentage , arithmetic means (X) , Standard Deviation (8.D.), ttest , One-way
Analysis of Variance (ANOVA) and Least-Significant Different (LSD) for Post Hoc

Comparisons. The hypothesis testing was set at the 0.05 level of significant.
The results were as follows :

1. Production manager's expectation on the role of human resource department in

electric and electronic factories in middle region was high expectation in all aspects at
an average score of 4.17, with the highest on human resources retention, followed

respectively by maximum human resources recruitment, human resources development,

and human resources utilization.



TE 161170

2. The comparative result of Production manager's expectation on the role of
human resource department in electric and electronic factories in middle region on
personal factors , which is sex and on organization factors ,which is type of organization
in difference , they were not statistically significant differences in their Production
manager's expectation on the role of human resource department. But production
manager in different level of age was statistically significant differences in expectation
on the role of human resource department. The expectation score of production
manager who are 25 years old and between 25- 35 years old were lower than that of
production manager who are between 35- 45 years old and more than 45 years old.
Production manager in different level of education was statistically significant
differences in expectation on the role of human resource department. The expectation
score of production manager who have level of education less than bachelor's degree
was lower than that of production manager who have level of education higher than
bachelor’s degree, production manager who have level of education bachelor's degree
was lower than that of production manager who have level of education higher than
bachelor's degree. The expectation score of production manager who have duration of
work in production manager 3 years, between 3 - 6 years and more than 6 years - 9
years was lower than that of 'production manager who have duration of work in
production manager more than 9 years. The expectation score of production manager
who work in large organization was higher than that of production manager who work in
medium and small organization and the expectation score of production manager who

work in small organization was same as that of production manager who work in

medium organization.





