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This research has the objective to explore information exposure and satisfaction of the cancellation
of the government common level syétem among officials of the Public Relations Department (PRD). It also
studies the relationships between information exposure, information seeking and satisfaction in information
about the system’s cancellation sought by the respondents. Information exposure and satisfaction are

compared regarding to different demographical characteristics.

The study was conducted with both central and local PRD officials. The methodology includes a
qualitative method of in-depth interview with 25 samples—11 males and 14 females—and a quantitative
method of questionnaires with 400 respondents—88 males and 312 females. Data was analyzed in the
forms of descriptive analysis and the Pearson correlation coefficient with the SPSS program.

Findings:

1. Information exposure behaviors of the PRD officials have a positive correlation with their
satisfaction with information on the cancellation of the common system. A majority of the samples receive
such information from personal media and seek for the information from personal media as well.

2. The PRD officials with different demographic characteristics in terms of sex, age, the C level and
income have different information exposure behavior. However, the demographic factors of education and
division they work for did not significantly affect their information exposure behavior.

3, The PRD officials with different demographic characteristics in terms of sex, the C level,
education and income, demonstrated different levels of satisfaction with the cancellation of the government
common system across various forms of media. On the contrary, the demographic factors of sex and

division did not significantly influence information satisfaction.





