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The research “surfing the internet as a communication channel of date
matching” has objectives as follows; 1) To study the relationship development via
internet surfing which can create trust in users to choose a date on dating website
and 2) to compare the relationship development between face-to-face
communication and computer-mediated communication. The research tools are in-
depth interview, document analysis and participant observation with 40 internet
users and five couples from real world as the samples and the webmaster of
Thaimate and the creator of Naddate as the key informants. The study period lasted
from November 1, 2008 to January 31, 2009.

The findings are as follows; 1) the relationship development process via
internet is comprised of 7 stages which are selecting website, registering and
creating profile, finding friends, introduction, making conversation and creating trust,
dating appointment and developing relationship. Date matching via internet has strict
conditions to create trust in users. 2) the relationship development via internet can
create trust, and the process of internet surfing can reduce time-and-space barriers.
Besides, it can shorten the steps of relationship development—which is impossible
for real-world communication such as getting personal information in such a short
time of talking. However, trust created from internet always needs face-to-face

communication to continue the relationship.





