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The objectives of this research were (1) to analyze the operating state of schools’

student support systems (2) to analyze the stakeholders’s roles in using the systems. A multiple
case study was employed as the research method. The study was conducted in a three schools.
The data were collected by documentary analysis, participatory and non participatory observations,
interview and focus group discussion. Content analysis and inductive conclusion were used in

the analyze.

The research findings were as follow :

1. The operating state in the school's student support compose of 5 elements. They were
(1) knowing each individual student (2) clarification (3) supporting for development (4) prevention
and correction and (5) transition.

2. The stakeholders's roles of each elements in systems were as follow :

(1) In knowing each individual student, adviser teacher, student affair teacher,
Counseling teacher, and parents were important persons. They are talk with the student and
those who were closed to the student.

(2) In clarification, adviser teacher, a counseling teacher, and student affair teachers
were important persons. They used the student information to analyze state and causes of problems
and generates ways to solve the problems.

(3) In supporting for development, the counseling teacher would seek
the students' interest activities, encourage the student to participate in the activity and hobbies.

(4) In prevention and correction, an adviser teacher, a counseling teacher,
student affair teachers, parents, and other trust teacher were important persons. They would
listen and talk to inspire, suggest, advice and follow up on the student.

(5) In transformation, student affair teachers were important persons. They would

monitor school regulation while the counseling teachers gave advice.





