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ABSTRACT

The purposes of this research were to: 1) study levels of quality of health
promotion service; 2) study best practices of service quality management; and
3) suggest improvements to quality of the health promotion service. The study was
made using questionnaires given to 320 users of the health promotion service
in Nakhon Pathom Province, Thailand. The quantitative data was analysed by
frequency, percentage, mean and standard deviation. The case study used in-depth
interviews with 2 expert practitioners of health promotion. Data was analysed
by content analysis.

Overall, the quality of the health promotion service and all sections, i.e.
response to users’ needs, easy access and early response, safety and effect on health,
confidence in service and reasonable prices, was at a high level. System management
analysis suggests the following are important: health service standards, focus on
users, information for planning development and regular checks on quality of health
promotion area. Suggestions for service quality development are that the health
promotion businesses should follow a standard, the entrepreneur should have a clear
vision and more knowledge, and be conscious of service, as well as being socially
responsible and having a regular plan for development.

Recommendations are that a health promotion site should concentrate on
service quality standards and train employees to have knowledge. The Public Health
Office and related organizations should have intensive quality evaluation. Moreover,

there should be promotion of more knowledge for higher quality.
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