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th/pub/other/CSR.pdf
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P Corporation be good! The story of corporate social responsibility (p. 122), by

W. C. Frederick, 2006, Indianapolis: Dog Ear Publishing.
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DINN 2.2

HszfnUaamNFURATA LA AIANTRIRIANT

Philanthropic Responsibilities
Be a good corporate citizenship.
Contribute resources to the community;

improve quality of life

Ethical Responsibilities
Be ethical. Obligation to do what is right,

just, and fair. Avoid harm. Improve quality of life

Legal Responsibilities
Obey the law. Law is society’s codification of right

and wrong. Play by the rules of the game.

Economic Responsibilities
Be profitable.

The foundation upon which all others rest.

N “The pyramid of corporate social responsibility: Toward the moral management of

organization stakeholders,” by A. B. Carroll, 1991, Business Horizons, 34 (4), pp. 39-48.
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THE INFORMING STRATEGY THE INTERACTING STRATEGY

Employees
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3 < Opinion Leaders

Informing
about ﬁ @
Corporate

CSR K Consumers b

3. THE PROCESS FROM INFORMING TO INTERACTING

UNNELWE  1a: Promise; 1b: Proposition; 1c: Evidence; 1d: Result;

2a: Social Partnership; 2b: Local articulation; 2c: Pro-active endorsement
‘ﬁmz Models for Corporate Social Responsibility Strategic CSR Communication: Telling
Others How Good You Are. Management (pp. 238-246), by M. Morsing, 2006,

Heidelberg: Springer Berlin.
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