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*xxx Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA

Mean Std Dev Cases

1. A5.1 5.4828 1.0896 29.0
2. A5.2 5.3448 .9364 29.0
3. A53 5.4138 .9826 29.0
a. A5.4 5.6552 9364 29.0
5. A5.5 5.4828 1.2711 29.0
6. Ab5.6 5.2759 1.0656 29.0
1. A5.7 4.2069 1.6340 29.0
8. A5.8 2.7586 1.7041 29.0
9. A5.9 3.4483 1.7846 29.0
10. A5.10 3.3103 1.9292 29.0
11.  Bl.1 4.6897 1.2846 29.0
12.  Bl.z2 4.8276 1.3381 29.0
13.  B1.3 4.3448 1.2034 29.0
14. Bl4 4.3103 1.3391 29.0
15, B6.1 5.1724 1.0713 29.0
16. B6.2 5.0345 1.2387 29.0
17. B6.3 5.1724 1.1973 29.0
18. Cl10.1 4.0690 1.3870 29.0
19.  Cl10.2 4.0000 1.3093 29.0
20. C10.3 4.4138 1.1501 29.0
21. C104 4.7241 1.1921 29.0
22. C105 3.4828 1.5951 29.0
23.  Cl10.6 4.1724 1.0375 29.0
24.  C10.7 4.1724 1.1671 29.0
25.  C10.8 4.4828 1.1533 29.0
26. C10.9 4.4138 1.3763 29.0
27. D11 5.0000 1.1952 29.0
28. D12 4.9310 1.2227 29.0
29. D13 4.8966 1.0469 29.0
30. D14 4.7931 1.0135 29.0
31. D15 4.8621 1.0255 29.0



32.
33.
34.
35.
36.

D1.6
D1.7
D1.8
D1.9
D1.10

5.1034
5.0345
4.8966
4.8966
4.5862

RELIABILITY ANALYSIS -

1.3718
1.1797
1.0805
1.2634
1.2397

29.0
29.0
29.0
29.0
29.0

SCALE (ALPHA)

ltem-total Statistics

Scale Scale  Corrected
Mean Variance ltem- Alpha
if ltem if Item Total if Item
Deleted Deleted Correlation Deleted
A5.1 161.3793 636.2438 5714 9372
A5.2 161.5172 646.7586 .4452 .9382
A5.3 161.4483 644.4704 4691 .9380
A5.4 161.2069 661.8842 1261 .9403
A5.5 161.3793 654.8867 .1896 .9405
A5.6 161.5862 647.3227 3758 .9387
A5.7 162.6552 657.3054 .1058 .9425
A5.8 164.1034 620.4532 5357 9377
A5.9 163.4138 626.5369 4378 .9390
A5.10 163.5517 611.8276 .5584 .9378
B1.1 162.1724 634.3621 5073 9377
B1.2 162.0345 628.4631 5751 9370
B1.3 162.5172 624.9729 .7049 .9359
B1.4 162.5517 624.6133 6339 .9365
B6.1 161.6897 636.5074 5768 9371
B6.2 161.8276 631.0764 5821 9370
B6.3 161.6897 628.0074 6565 .9364
C10.1 162.7931 623.4557 6274 .9365
C10.2 162.8621 622.6946 .6799 .9360
C10.3 162.4483 652.7562 2511 9397
c10.4 162.1379 625.6232 .7008 .9360
C10.5 163.3793 634.6724 .3934 9391

191



192

C10.6 162.6897 640.2931 5232 9376
c10.7 162.6897 636.9360 5184 9376
C10.8 162.3793 630.3867 .6410 .9365
C10.9 162.4483 617.3990 1244 .9355
D1.1 161.8621 627.1232 .6730 9362
D1.2 161.9310 627.7094 .6469 .9364
D1.3 161.9655 635.3202 .6143 .9369
D14 162.0690 637.7808 .5866 9371
D15 162.0000 642.6429 .4836 9379
D1.6 161.7586 621.4754 .6650 9361
D1.7 161.8276 622.5764 1622 .9355
D1.8 161.9655 634.8202 .6033 .9369
D1.9 161.9655 627.1773 .6331 .9365
D1.10 162.2759 622.1355 1303 9357

RELIABILITY ANALYSIS - SCALE (ALPHA

Reliability Coefficients

N of Cases = 29.0 N of Items = 36

Alpha = .9391

**xxx% Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA
Mean Std Dev Cases
1. A51 5.5294 1.2307 17.0

2. Ab2 5.3529 1.0572 17.0
3. A53 5.4706 8745 17.0
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31
32.
33.
34.
35.

36.

37.
38.
39.
40.
41.
42.
43.
a4,

A5.4
A5.5
A5.6
A5.7
A58
A5.9
A5.10
Bl.1
B1.2
B1.3
Bl.4
B6.1
B6.2
B6.3
C10.1
C10.2
C10.3
C10.4
C10.5
C10.6
C10.7
C10.8
C10.9
D1.1
D1.2
D1.3
D14
D1.5
D1.6
D1.7
D1.8
D1.9
D1.10
D2.1
D2.2
D2.3
D24
D3.1
D3.2
D3.3
D3.4

57647
5.5882
5.7059
44118
2.4706
3.1176
2.7647
4.4706
4.6471
4.0588
4.0000
5.0588
4.8824
5.0588
4.0000
3.7647
4.4118
4.4706
3.6471
4.0000
4.2353
4.6471
44118
5.0000
4.5882
4a.7647
4.7059
4.7059
49412
5.2353
5.0588
4.8824
4.5294
3.9412
4.8235
5.0000
51765
4.3529
4.4118
4.5294
4.3529

9701
1.0641
9196
1.6977
1.6247
1.8331
1.5624
1.1246
1.1695
1.0880
1.2247
1.1974
1.4951
1.3906
1.4142
1.3477
1.1757
1.2805
1.4116
.8660
9701
.9963
1.2776
1.4577
1.2776
1.2005
.9852
1.1600
1.4349
1.3477
1.1440
1.2690
1.3284
1.7489
1.2862
1.5811
1.1311
1.2719
1.3257
1.3284
1.3201

17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
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45.
46.
afr.
48.

RELIABI

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.

E2.1
E2.2
E2.3
E2.4

LITY ANALYSIS

Mean

E2.5
E3.1
E3.2
E3.3
E3.4
E3.5
E3.6
Ed4.1.1
E4.1.2
E4.1.3
Ed4.2.1
E4.2.2
E4.2.3
Ed4.24
E4.3.1
E4.3.2
E5.1
E5.2
E5.3
E5.4
E5.5

4.7059
4.3529
a.7647
4.5294

Std Dev

4.6471
a.7647
4.9412
51176
4.6471
5.0000
4.4706
51176
4.5294
4.7059
4.4706
4.4706
3.2941
4.8824
5.4706
4.6471
3.5294
3.7059
5.1765
5.6471
3.7059

1.4038
1.1147
1.2005
1.4194

SCALE

Cases

1.1695
1.3933

8993

8575

.9963
1.0000
1.0676
1.4527
1.8068
1.7235
1.4194
1.2805
1.8962
1.2187
1.2307
1.3666
1.5049
1.2127
1.3800
1.2719
1.6494

17.0
17.0
17.0
17.0

(ALPHA)

17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
17.0
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RELIABILITY ANALYSIS -

SCALE (ALPHA)

[tem-total Statistics

Scale Scale  Corrected
Mean Variance ltem-
if ltem if Item Total
Deleted Deleted Correlation
A5.1 310.7059 1651.5956
A5.2 310.8824 1675.3603
A5.3 310.7647 1653.4412
A5.4 310.4706 1687.0147 -
A5.5 310.6471 1652.4926
A5.6 310.5294 1653.2647
A5.7 311.8235 1637.4044
A5.8 313.7647 1604.8162
A5.9 313.1176 1621.3603
A5.10 313.4706 1613.0147
B1.1 311.7647 1638.1912
B1.2 311.5882 1615.6324
B1.3 312.1765 1619.2794
B1.4 312.2353 1607.4412
B6.1 311.1765 1649.4044
B6.2 311.3529 1643.6176
B6.3 311.1765 1634.5294
C10.1 312.2353 1597.5662
C10.2 312.4706 1602.3897
C10.3 311.8235 1676.2794
c10.4 311.7647 1629.5662
C10.5 312.5882 1659.7574
C10.6 312.2353 1655.1912
Cc10.7 312.0000 1647.8750
C10.8 311.5882 1630.6324
C10.9 311.8235 1617.2794
D1.1 311.2353 1590.6912
D1.2 311.6471 1605.1176
D1.3 311.4706 1612.3897
D14 311.5294 1640.2647
D15 311.5294 1634.1397

Alpha
if Item
Deleted
3132 .9432
.0920 .9440
.4252 .9428
.0441 .9444
.3562 .9430
.4056 .9429
3214 .9434
.5914 9418
.4045 .9430
5497 9421
.4942 .9424
7174 .9415
7306 9416
.7688 .9412
.3455 .9430
.3183 .9433
4267 .9427
.7508 9411
7437 9412
.0704 .9442
.5149 .9423
1973 .9438
.4044 .9429
.4523 .9427
6564 .9419
6377 9417
.7880 .9408
.7589 9412
7324 9414
5414 .9424
.5220 .9423
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D1.6 311.2941 1611.4706 .6156 9417
D1.7 311.0000 1601.0000 71569 9411
D1.8 311.1765 1632.6544 .5460 9422
D1.9 311.3529 1608.3676 1316 9413
D1.10 311.7059 1610.5956 6760 .9415
D2.1 312.2941 1684.2206 -.0198 .9455
D2.2 311.4118 1666.2574 1574 .9439
D2.3 311.2353 1670.9412 .0851 .9446
D2.4 311.0588 1655.9338 .2958 .9432
D3.1 311.8824 1618.6103 6275 .9418

RELIABILITY ANALYSIS - SCALE (ALPHA

ltem-total Statistics

Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if ltem Total if Item

Deleted Deleted Correlation Deleted

D3.2 311.8235 1629.6544 .4955 .9424
D3.3 311.7059 1626.9706 .5198 9423
D3.4 311.8824 1621.9853 5710 .9420
E2.1 311.5294 1621.8897 .5358 .9422
E2.2 311.8824 1653.2353 .3305 9431
E2.3 311.4706 1649.0147 .3486 .9430
E2.4 311.7059 1650.3456 2782 .9434
E2.5 311.5882 1623.0074 6375 .9418
E3.1 311.4706 1589.7647 8347 .9407
E3.2 311.2941 1656.8456 .3659 .9430
E3.3 311.1176 1661.3603 3197 .9431
E3.4 311.5882 1649.5074 .4194 .9428
E3.5 311.2353 1637.3162 5700 .9422
E3.6 311.7647 1634.1912 .5690 .9422
Ed.1.1 311.1176 1644.2353 .3234 .9432
E4.1.2 311.7059 1656.9706 1646 .9445

E4.1.3 311.5294 1645.1397 .2599 .9438
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Ed.2.1 311.7647 1645.5662 3201 .9432
E4.2.2 311.7647 1619.4412 .6148 .9418
E4.2.3 3129412 1622.4338 .3824 .9432
Ed.2.4 311.3529 1644.2426 3917 .9429
E4.3.1 310.7647 1647.5662 .3539 .9430
E4.3.2 311.5882 1677.2574 .0475 .9445
E5.1 312.7059 1659.9706 1811 .9440
E5.2 312.5294 1642.3897 4129 .9428
E5.3 311.0588 1656.4338 2324 .9436
E5.4 310.5882 1631.0074 .5044 .9423
E55 312.5294 1661.0147 1540 .9443

Reliability Coefficients

N of Cases = 17.0 N of ltems = 69

Alpha = .9435

**xxx% Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA

Mean Std Dev Cases

1. D21 4.0556 1.7648 18.0
2. D22 4.8333 1.2485 18.0
3. D23 5.0556 1.5519 18.0
4. D24 5.1111 1.1318 18.0
5. D31 4.4444 1.2935 18.0
6. D32 4.3889 1.2897 18.0
7. D33 4.5556 1.2935 18.0
8. D34 4.2778 1.3198 18.0
9. E21 4.6667 1.3720 18.0
10. E2.2 4.4444 1.1490 18.0

11.  E23 4.8333 1.2005 18.0



12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

E2.4
E2.5
E3.1
E3.2
E3.3
E3.4
E3.5
E3.6
Ed4.1.1
E4.1.2
E4.1.3
E4.2.1
E4.2.2
E4.2.3
Ed4.24
E4.3.1
E4.3.2
E5.1
E5.2
E5.3
E5.4
E5.5

4.6111
4.6667
47778
4.8889
5.0556
4.6667
4.9444
4.5556
4.9444
4.3889
4.5556
4.5000
4.4444
3.3333
4.8889
5.3889
4.6667
3.7222
3.5556
4.9444
5.3889
3.5556

RELIABILITY ANALYSIS -

1.4200
1.1376
1.3528
.9003
8726
9701
.9984
1.0966
1.5894
1.8515
1.7896
1.3827
1.2472
1.8471
1.1827
1.2433
1.3284
1.6735
1.3382
1.6618
1.6499
1.7226

18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0
18.0

SCALE (ALPHA)

[tem-total Statistics

Scale Scale  Corrected
Mean Variance ltem- Alpha
if ltem if Item Total if Item
Deleted Deleted Correlation Deleted
D2.1 147.0556 432.7614 .1826 .8885
D2.2 146.2778 427.0359 .4009 .8828
D2.3 146.0556 430.7614 .2501 .8861
D2.4 146.0000 428.3529 4194 .8826
D3.1 146.6667 418.8235 .5437 .8801
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D3.2
D3.3
D3.4
E2.1
E2.2
E2.3
E2.4
E2.5
E3.1
E3.2
E3.3
E3.4
E3.5
E3.6
Ed.1.1
Ed.1.2
E4.1.3
E4.2.1
E4.2.2
E4.2.3
E4.24
E4.3.1
E4.3.2
E5.1
E5.2
E5.3
E5.4
E5.5

146.7222
146.5556
146.8333
146.4444
146.6667
146.2778
146.5000
146.4444
146.3333
146.2222
146.0556
146.4444
146.1667
146.5556
146.1667
146.7222
146.5556
146.6111
146.6667
1477778
146.2222
145.7222
146.4444
147.3889
147.5556
146.1667
145.7222
147.5556

418.6830
426.3791
422.6176
428.0261
426.4706
423.2712
419.4412
422.0261
406.2353
437.7124
436.4085
429.5556
430.3824
425.9085
422.9706
400.3301
400.2614
414.0163
430.4706
416.5359
418.7712
421.2712
433.5556
440.7222
425.9085
425.2059
415.8595
434.3791

RELIABILITY ANALYSIS -

Reliability Coefficients

N of Cases =

18.0

Alpha = .8857

5482 .8801
3974 .8828
4593 .8817
3412 .8839
.4528 .8820
4974 .8812
4784 .8812
5554 .8804
.7558 8758
.2856 .8847
3322 .8841
4671 .8822
4322 .8826
.4898 .8815
3638 .8837
6144 8776
.6398 8770
5928 8790
3334 .8840
3891 .8836
.6014 .8794
5185 .8807
2524 .8855
.0819 .8903
.3907 .8829
3110 .8851
4562 .8816
1662 .8886
SCALE (ALPHA)
N of ltems = 33
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xexxx Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS -

SCALE (ALPHA)

Mean Std Dev Cases

1. A51 5.5333 1.1059 30.0

2. A52 5.4000 .9685 30.0

3. A53 5.4667 1.0080 30.0

4. A54 5.7000 .9523 30.0

5. A55 5.5333 1.2794 30.0

6. A56 5.3333 1.0933 30.0

7. A57 4.3000 1.6846 30.0

8. A58 2.9000 1.8448 30.0

9. A59 3.5667 1.8696 30.0

10.  A5.10 3.3333 1.8998 30.0

ltem-total Statistics
Scale Scale Corrected
Mean Variance ltem- Alpha
if Iltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
A5.1 41.5333 59.9126 .7068 7675
A5.2 41.6667 62.7816 .6201 7787
A5.3 41.6000 63.0069 5758 7814
A5.4 41.3667 64.5851 .5060 7879
A5.5 41.5333 63.8437 3794 .7968
A5.6 41.7333 63.0989 5148 .7851
A5.7 42.7667 58.5299 4605 7901
A5.8 44.1667 57.1092 4563 7929
A5.9 43.5000 54.5345 5507 7791
A5.10 43.7333 58.7540 3734 .8061
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Reliability Coefficients

N of Cases =  30.0 N of Items = 10

Alpha = .8037

**xxx% Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA

Mean Std Dev Cases

1. Bé.1 5.2333 1.1043 30.0
. B6.2 5.0333 1.2172 30.0
3. B63 5.2000 1.1861 30.0

[tem-total Statistics

Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

B6.1 10.2333 5.4264 .8092 .9354
B6.2 10.4333 4.6678 .8860 8747
B6.3 10.2667 4.8230 8790 .8799

Reliability Coefficients
N of Cases =  30.0 N of Items = 3

Alpha = .9299



*exxx Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)
Mean Std Dev Cases

1. B1l1 4.7333 1.2847 30.0

2. Bl.2 4.8333 1.3153 30.0

3. Bl13 4.4000 1.2205 30.0

4. Bl4d 4.3333 1.3218 30.0

5. Bé6.1 5.2333 1.1043 30.0

6. B6.2 5.0333 1.2172 30.0

1. B6.3 5.2000 1.1861 30.0

ltem-total Statistics
Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
B1.1 29.0333 31.9644 1324 .8593
B1.2 28.9333 32.1333 .6968 .8641
B1.3 29.3667 32.1713 7651 .8555
B1.4 29.4333 32.9437 .6303 .8730
B6.1 28.5333 35.2230 .5959 .8762
B6.2 28.7333 33.5816 .6515 .8697
B6.3 28.5667 33.9782 .6414 .8709

Reliability Coefficients
N of Cases =  30.0 N of Items = 7

Alpha = .8839
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*exxx Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS -

SCALE (ALPHA)

Mean Std Dev Cases

1. C101 4.0690 1.3870 29.0

2. (102 4.0000 1.3093 29.0

3. C103 4.4138 1.1501 29.0

4. C104 4.7241 1.1921 29.0

5. C10.5 3.4828 1.5951 29.0

6. Cl106 4.1724 1.0375 29.0

7. C10.7 4.1724 1.1671 29.0

8. (C10.8 4.4828 1.1533 29.0

9. (109 4.4138 1.3763 29.0

ltem-total Statistics
Scale Scale Corrected
Mean Variance ltem- Alpha
if Iltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
C10.1 33.8621 57.4089 .6603 .8907
C10.2 33.9310 56.9951 7335 .8847
C10.3 33.5172 63.1872 4758 .9029
c104 33.2069 62.4557 .4953 .9019
C10.5 34.4483 56.8990 5721 .9009
C10.6 33.7586 61.4039 .6599 8914
Cc10.7 33.7586 58.9754 7181 .8865
C10.8 33.4483 56.5419 .8843 8749
C10.9 335172 53.1872 .9031 8701
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Reliability Coefficients

N of Cases =

**xxx% Method 1 (space saver) will be used for this analysis ******

29.0

Alpha = .9008

RELIABILITY ANALYSIS -

N of Items = 9

SCALE (ALPHA)

Mean Std Dev Cases

1. D11 4.9333 1.2299 30.0

2. D12 5.0000 1.2594 30.0

3. D13 4.9333 1.0483 30.0

4. D14 4.8000 .9965 30.0

5. D15 4.8667 1.0080 30.0

6. D16 5.0667 1.3629 30.0

7. D17 5.0667 1.1725 30.0

8. D138 4.8667 1.0743 30.0

9. D19 4.9667 1.2994 30.0

10. D1.10 4.5333 1.2521 30.0

[tem-total Statistics
Scale Scale  Corrected
Mean Variance ltem- Alpha
if ltem if Item Total if Item

Deleted Deleted Correlation Deleted
D1.1 44.1000 67.4724 .6492 9193
D1.2 44.0333 66.1023 .7038 9163
D1.3 44.1000 68.4379 .7245 9154
D1.4 44.2333 69.4954 6990 9169
D1.5 44.1667 69.9368 6613 9186
D1.6 43.9667 63.1368 .7899 9113
D1.7 43,9667 66.1023 7671 9127
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D1.8 44.1667 69.1092 .6628 9183
D1.9 44.0667 65.8575 .6902 9173
D1.10 44.5000 65.0172 7685 9125

Reliability Coefficients

N of Cases =  30.0 N of Items = 10

Alpha = .9237

*xexxx Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA

Mean Std Dev Cases

1. D21 4.0000 1.9298 30.0
2. D22 4.9000 1.2415 30.0
3. D23 5.1000 1.4227 30.0
4. D24 4.6667 1.6470 30.0
ltem-total Statistics
Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if Item Total if Item

Deleted Deleted Correlation Deleted

D2.1 14.6667 13.2644 .3287 .7900
D2.2 13.7667 13.6333 .7018 5691
D2.3 13.5667 14.5989 .4586 .6803

D24 14.0000 11.7241 .6359 5674
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Reliability Coefficients

N of Cases =  30.0 N of Items = 4

Alpha = .7162

**xxx% Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA

Mean Std Dev Cases

1. D31 4.5862 1.3763 29.0
2. D3.2 4.4138 1.3763 29.0
3. D3.3 45172 1.3789 29.0
4. D3.4 4.4138 1.4764 29.0
ltem-total Statistics
Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

D3.1 13.3448 11.2340 .5198 7021
D3.2 13.5172 10.3300 .6443 6323
D3.3 13.4138 11.7512 .4518 7382
D3.4 13.5172 10.4015 5610 6795
Reliability Coefficients
N of Cases = 29.0 N of Items = 4

Alpha = .7479
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*exxx Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (ALPHA)

Mean Std Dev Cases

1. E2.1 4.7500 1.2656 28.0
2. E22 4.5714 1.3174 28.0
3. E23 5.0000 1.1547 28.0
4. E24 4.6429 1.5447 28.0
5. E25 4.6429 1.2237 28.0
ltem-total Statistics
Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if Item Total if Item

Deleted Deleted Correlation Deleted

E2.1 18.8571 17.6085 2371 .8069
E2.2 19.0357 12.5542 71969 .6091
E2.3 18.6071 15.6548 5188 7183
E2.4 18.9643 12.7765 .5946 .6897
E2.5 18.9643 15.1468 .5338 7121

Reliability Coefficients

N of Cases =  28.0 N of Items = 5

Alpha = .7579

xxxxx Method 1 (space saver) will be used for this analysis ******
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RELIABILITY ANALYSIS - SCALE (ALPHA

Mean Std Dev Cases

1. E3.1 4.8750 1.1910 24.0
2. E32 4.9583 .8065 24.0
3. E33 5.0417 .8587 24.0
4. E34 4.7500 .8969 24.0
5 E35 5.0000 .9325 24.0
6. E36 4.7083 1.0417 24.0
[tem-total Statistics
Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if Item Total if Item

Deleted Deleted Correlation Deleted

E3.1 24.4583 10.8678 4914 7730
E3.2 24.3750 12.3315 .5585 1518
E3.3 24.2917 12.5634 4672 7696
E3.4 24.5833 11.7319 5874 7427
E3.5 24.3333 10.8406 7222 .7086
E3.6 24.6250 11.8098 4539 7758
Reliability Coefficients
N of Cases =  24.0 N of ltems = 6
Alpha = 7864

*exxx Method 1 (space saver) will be used for this analysis ******



RELIABILITY ANALYSIS -

SCALE (ALPHA)

Mean Std Dev Cases

1. E4.1.1 5.0909 1.5090 22.0

2. E4.1.2 4.2273 1.7164 22.0

3. E4.1.3 4.5455 1.8703 22.0

4. E4.2.1 4.3636 1.2927 22.0

5. E4.2.2 4.3636 1.1358 22.0

6. E4.2.3 3.5000 1.9457 22.0

7. E4.24 5.0455 1.1329 22.0

8. E4.3.1 5.4091 1.1816 22.0

9. E43.2 4.7727 1.2318 22.0

[tem-total Statistics
Scale Scale Corrected
Mean Variance ltem- Alpha
if ltem if Item Total if Item

Deleted Deleted Correlation Deleted
E4.1.1 36.2273 48.3745 4335 7321
E4.1.2 37.0909 43.4199 5918 7028
E4.1.3 36.7727 39.7078 7020 6776
E4.2.1 36.9545 47.4740 5954 7097
E4.2.2 36.9545 57.7597 .0406 1793
E4.2.3 37.8182 51.7749 1497 7924
E4.2.4 36.2727 50.3030 .5080 71253
E4.3.1 35.9091 47.6104 .6589 .7043
E4.3.2 36.5455 51.4978 3810 7401

Reliability Coefficients
N of Cases = 220 N of Items = 9
Alpha = .7548

*xxxx Method 1 (space saver) will be used for this analysis ******
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Thai Local Food Menus’ Developing of Restaurant for Tourists:
A Case Study of Pattaya, Cholburi F‘rovince, Thailand.

. ! L2
Premruetai Yambunjong ', Renumas Gulasirima

' Food Business Management, Faculty of Business Administration, Panyapiwat Institute of
Management
2AppLied Statistic, Faculty of Science and Technology, Suan Dusit Rajabhat University

Aims
To study tourist consumer behaviors and find out the favorite tourist Pattaya local food menus,
and to create the development plan for local food menus of restaurants for tourists in Pattaya.

Methods

Mixed methodology, using qualitative, guantitative, and quasi-experimental methods, was
employed. The data were gathered by questionnaires from a sample of 800 tourists both Thai and
foreigners equally, using two-stage sampling technique. In-depth interviewing and focus group were
used to collect qualitative data from all stakeholders. The quasi-experiment was performed to
develop the local menus and evaluated by ratio profile,

Findings and Discussion

The resulis showed that most of consurner behaviors of foreigner tourists were different from Thai
tourists significantly. Comparing by mean scores of tourists’ opinion, like, and satisfaction, it’s found
those of foreigner tourists were higher than Thai tourists excepted their favorite of menu and rice
were non-significantly different.

15 most pépular ‘Pattaya Dishes’ were selected to develop standardized recipes.

Pattaya local food development plan for tourists in order to enhance the guality of local food
should focus on 1) Quality of the foed that complies with international standard using local
materfal and ingredients that are fresh, clean and safe, 2) Cooking method‘ is original local dish
cocking method, which is the traditional indigencus knowledge and local identity can be telling the
history {story) of food category in each item, and 3) Controlling the consistency of taste likes a
traditional recipe for Thai people, but reducing the concentration of spicy flavors that are suitable
for foreigners and 4) Local food should be presented with Thai eating culture by emphasizing a

beautiful decorating and providing impressive service with serving the needs of customers quickly.

Research Exploitation

1. Entrepreneurs, tourism enterprises, local administrator and community should encourage
and promote Local 'Pattaya Dish' as recommended menu.

2. Standardized Pattaya local menus should be further developed as semi-processed food,
ready to eat, and finished preducts for tourists’ souvenirs.

213



214

ar = ar o P = o v e
asRRINITIEnIsemsHedulnevesinaansAuemrsdmduiinvoaiies: nsdifnwviven Jmda
¥ayT Usundlng

tsHane LBUUTIAL, LTI NasAsin

'3

lmmm*sé'ﬂmsqsﬁamms AnEUIMITgIn andunsdanslaenivand
2 _aa o, = o ) w
aiAvszgne AangInemaniuazmalulad ininedessdinaiueda

Jnguszasdvasinsansiaedagita

a. WadnvmeRnsaumiviinavestinvienfiestuiven

b, WeAnyIasTRLTTENIITNSRsRUlnete e Tamm A e msdmiuinvieaiien

. wavsuImdumsaaumsiaussn e siaiuineimedmiuinvas il

o sz Tonas

a. wAinssun1susinnomvissiurestnvisuiisarnineuasrdveRuandsiusgteiitoddyniada
1alnglieuaruddetafonsdaiuladenhuemsuarnensomsivelagsuegluszdurau
Fraun dwdadunisifensienisemsinesiadewuindinnud iy ssAuraudaunysiei e
anuddgratadulunisdnduladenfuemnsivelassiulussduseuivan - dwthdonadense
nisomsnalagsinuayedonuindauddudeudiann '

. TemsovisaiuildTumllonuayiannd 15 senns Swundudsanvduung Wil uneduuan
Feader uneluawinlay fayaednds wasdawmiindidn Ussumida Téud Sadwanean ey
VanBuvdddeduld Ussiamdvvan 1us Uannuawdn Usstaidaada dud UanTaneandnlvesi-
sfivy veatiua1duvidd uwsaau vievunuardundd wisnengusasiinGondudund uasyihduds
vhaudie Vszamiedodu T dhindnlay wasussiavaruiies s dau-dush-Uannssiumam

a. Wammsianemsemvesdudwiudnvisaiion Lﬁaaﬂsss‘f‘uammwwaﬂamﬁﬁmﬁumsa@qLﬁu
Foe ) AuAmBIMINLMIENEINa Tnemsdndeningiutanedowgdudodi Allanuaain
azon lazlaeniy b) niiu‘i%'m‘sﬂ‘:;ammsL‘fluuuuﬁuﬁﬁ"uﬁ"’au‘s‘lmaaﬁaaﬁ'u %eﬁmﬂugﬁﬁfgtm WAz
dnualvesipduiirunsnueniarmaniiuvssnensmsurazeinld o) muaumuATessard
awnstidunuududidudmiuinveaiiorsiive ususvannudninudodasoulimedmive
i uas <) thiausanaiesiumugiuiausssumsiuuuulng msdnanusaguuuunisiiaysld
asmhivdseiu - asliuinisuaemsdmasiivseiulauasnouauasmmifoinsuesgnéilisan
G

Iy Meiulasemsilelsy

o. fUsznounts fuimsvisaiiu uazgurunnanpdiuntsadayulifinstiavemensamns
Washiu ‘Pattaya Dish’ Wusenisamsuusiin usaniulussAvuuni

. ensEnsiadiuiliiun iR lugasuntgu msiinniludesenimunfuasutssite
Wuwselin ownawdaniulseniu w‘%’amm*sr“iaﬁﬁagﬂ soly

£



U5

aglvdaya

Y

215

nauyusy A3 ATaRlgaviedu wasWauyuyy

Alvivayadny MIBIY / AU
ANWIS Avidan CRIIGVLEGAY
AauIEe Uil ALY
AMILIIIS WYSAS AIUNUYLIYU
AUNITION ANTUTHLERT AN
Aalans nansgnssay AIUNUYUYY
ANNGSAY DUBNIA FNUYLYY
AWEENT ganad AN
ANETE w7 ALY
Ausayvd Asia AIUNUYLIYU
ANUTIA udlans Aspityaywiosiu
ANINE YINNITITUA Aspityywiosiu
AnlanT AAVIHA Aspityaywiosiu
AT.80M5Y ANl Aspityaywiosiu
ANUNARY Wegeu Aspityywiosiu
AR Fuans Asniilyaviesiiu

AMITETUNS V1LATeY

ANIIAT UVIULAT

ANSING ANTIA

a IS U
ASLsIYULlDinY 7

Y

AslsasguLilaainen 8

a IS U
ﬂEINLiEJ‘NLiJ@ﬂWVIEﬂ 9

WAL

JndspNawAIIZlINnen

UNIBINTT WNAUIALIIDINNE




216

NANNNATE MAENTY WazgUsENaUNS

WU / AU

ANARTY Auradng

@mﬁ 8 WUNIU QU BYTY
f
Y

aa o L4

FUAUNNAY AUAUD

.

WENLBmEN
MSnwwnenidesing1/gusenaunis
Msnwunenidiawing/n1a3y

Iinwwnenilesing1/guszneunts

ARSI AN

Usgsuan1inusssuilesine1/gusenaunis

v ¢ s
Aadlnsiad wedw

duasunsvieaiigulevine/dusenauns

ANINITI 9UAS
AMENANA MNanes

ANAAN FIN0NT0l

o

NIAIY

B

o

AATY

MASy/AUTENOUNS

ASUETW suyadnnn NY/AUTENBUNTS
AR Audn HUsENaUNS
AMTNTEY WAANTY HUsEnoUNs

a a

AANTN BUNIIAY)

HUsENaUNS




217

nsdunwalidadniniving Jiliangemsuazlnruinis
warnziiteysy1viesdiu




218




219

AsaunNguivevunImMslunsiaNIensemsiesduiven




220

AN5IUNMAADY

AN

fetasensemsTiesduileTunsivamn



221

nsneaewienfuasgIuaimeaninlnes/nsediey




222

f79819
ANSNAaRIVIRAR YA AU




