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APPENDIX 1 

 

QUESTIONANAIRE (CREDIT CARD) IN                             

THAI AND ENGLISH VERSIONS 

!
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!""#$"%&' 

(&)*+,-.)/0123)#4*)5)64(7$(*+8.&)+9):;7$()-<=6<>&?)@AB(<&BB4*'CD+E"-FG+E2B+HH&1$<8&( 
"B+5&B:IB<+, (JDBA) 7$( ,IJ&K :BB'=&#EB; !DL)+M0& N64(,L123)<&B#B0&($(A;A*&'BO08/4123) 

2BL@.P);E4$<&B=6<>&M0&) "B+5&B:IB<+,@M.B*' ,6(7$A*&'<BIF&84&)?P01*D&2BL'&F 15 )&8/ 
?)<&BE$"AQ%&'8I<70$E&'A*&'123),B+(M0*. ,L123)9BLAIF$.4&(#O( 

8-0()/070$'OD7$(84&),L%O<1<3"R*0123)A*&'D-" @M.CD<&B=6<>&,L%O<)QR2?P0?)S&9B*'184&)-0) 

  

#4*)8/4 1: 8-=)AE+!DL<&B?P0"-EB1ABM+E?)2-,,I"-)  

1. !"##$%"&'()&*+,%"-./0.12-*1345(%,)6 (-3%71,8)99:() 1 ;,3)                                                                                                          

! <&)0).9.$6/'=    ! <&)0).9.$6>.?           ! <&)0).9.$67'4 (KTC)   ! <&)0).9@29.                   
! <&)0).7'4=)A2+4B   ! <&)0).'C).7'4      ! <&)0).&0.CD:67'4    ! <&)0).45E3%?."-&@2& 

! F2-?,G%60B      ! 3/8.29"& /3H9F/=.@     ! %"-./0.12-/FH&'."D         ! 71/&3.B@0D"%           

! 3233&     ! G0!!2-3D E3/0         ! %"-./0.12-/'@E9,ED-"@    ! /F/'/D8             

! 3I(&JE!.1.K%$_______________________________________________________________________ 

2. :6/62&;36%"-./0.12-'$9*%'?('()&*+,*&;,3 1 B*'<-)8-0(5'M!.K8)A ________________________ %)' 

3. %"-./0.12-'?('()&*+,#()48)9/!H&3"&1"% 1 0I3 

%"-.____________________:6/62&!.K8)A___________________%)'                                        

/.2(8*+,-",6G-(!? =.>. ________________________(%&C&,)%"-./0.12- 8?9)./;?4&:() Member Since …..) 

4. %"-./0.12-'?('()&*+,#()48)9/!H&3"&1"% 2 0I3 

%"-.____________________:6/62&!.K8)A___________________%)'                                         

/.2(8*+,-",6G-(!? =.>. ________________________(%&C&,)%"-./0.12- 8?9)./;?4&:() Member Since …..) 

5. 9.$A)!.K/82&%"-./0.12-'?('()&*+,#()48)9/!H&$-)M-" 1 *&!.K/1H&-()6J 1"6-(37!&?, 

 

5.1 /8I(3/'?4%9"%%"-.3I(&JGD,: %"-./0.12-&?,AI0'A4&<*4& 1 2 3 4 5 6 7 

5.2 /8I(3/'?4%9"%%"-.3I(&JGD,: %"-./0.12-&?,8?AIFS&98/4M/<*4& /+(&9).*C, 
%.29).;36 03DDB/FH&/-3.B1?9:() GDK%"-./0.12-8?0:)8!D31L"4 

8)99:()  

1 2 3 4 5 6 7 

5.3 /8I(3/'?4%9"%%"-.3I(&JGD,: %"-./0.12-&?,021A4&:BB'1)/.'/M$<1"/0. 

E4Q<*4& /+(& 0()<..8/&?48.)4!? GDK139/%?,40,)6+M.K/C8)K@8 

GDK-(M9:() 

1 2 3 4 5 6 7 
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5.4 !"#$%!&'()*+))+,-%#$./0123 )+,-!4-56,.'2782!"#$%&'"(%)#*$#(("+# 
!9$. "'9$%:&;:*;-9<-=4$;792>$;(-;(!5#%.&'$:$;(01=?=53**3$; 

4%1!@A.!,%-B,65,$% :$;(*3$; 792:;.C524-%)41D"*+)-2;.42;,$;:/ 

";**3$; 

1 2 3 4 5 6 7 

5.5 ,+-./0)1,2.)340$4!"#$!50$!+#6$+,+#78#()1,2-9+3: ;+#3(<*17!7=-) 

)1,2340$#(("+# 
1 2 3 4 5 6 7 

5.6 ,+-./0)1,2.)340$4!5>?#@6$+,+#78#()1,2-9+3: 

!9$.*;-782)-6*;-E%:4%11B!@A.!,%-B 43;"F1%5G+(>;**;-792)+,- 
;+#3(<*17!7=-))1,2340$#(("+# 

1 2 3 4 5 6 7 

5.7 ,+-./0)1,2.)340!A'!+#B22$C34*$/'-(C)40*6$+,+#78#()1,2-9+3: !9$. 

%+,-;4$; H--"!.'("-;(F' 01=5%*!)'2(42;:9<-=!8";=?" 

;+#3(<*17!7DE(.8)1,2340$#(("+# 

1 2 3 4 5 6 7 

5.8 ,+-./0)1,2.)340./0!"#$%&'"(%)#*6$+,+#78#()1,2-9+3: !9$. 

"'9$%:&;:*;-9<-= 4$;792>$;(-;(!5#%.&'$:$;(01=?=53* 

4%1!@A.!,%-B,65,$%:$;( 792:;.C524-%)41D" *+)-2;.42;,$;:/ 

;+#3(<*17!7DE(.8)1,2340$#(("+# 

1 2 3 4 5 6 7 

5.9 &$;.C52-+)>58";( 8-#% sms !I#$%0>2:E$;3?;-8-#%JF-J"9+$. 

>;*)+,-!4-56,.'2%(K$ !FA.F-=><  

1 2 3 4 5 6 7 

5.10 )+,-!4-56,.'2"+*"'*;->+5JF-J"9+$.I6!LM%(K$!?"% 

!"#$%792>$;(NO:(%5&'$*<8.5 !9$.782P$%.9<-= 0% !"#$%792>$;( NO:(%5 

10,000 );&,$%!5#%. 8-#%1D2.-+)E%: -;:3+1!"#$%792)+,-&D*/ 500 );& 

1 2 3 4 5 6 7 

5.11 )+,-!4-56,.'2"'-;(*;-?=?"4=0.. (Reward Points) 

!I#$%01*E%:-;:3+1&'$5'   
1 2 3 4 5 6 7 

5.12 )+,-!4-56,.'2"+*"'*;->+5*6>*--",$;:/&'$&$;.?.7>%(K$!FA.F-=>< !9$. 

!96Q&$;.CF -$3":;.,$;:/ !9$.:;.!1'2(: :;.4%.!?6-B, 8-#%&$%:!&'$(3 

1 2 3 4 5 6 7 

5.13 J5(&+$3CF &$;.792)+,-!4-56,.'2?<8-+)@#2%?6.42;01=)-6*;- 
)+-*("+#)+,-%#$./ 

1 2 3 4 5 6 7 

5.14 J5(F*,6 &$;.792)+,-!4-56,.'2?<8-+)@#2%?6.42;01=)-6*;- 
CF<38G3"3C7A3 $#(("+#)+,-%#$./ 

1 2 3 4 5 6 7 

5.15 ?$3.78Q$0123 &$;.!1#%*792)+,-!4-56,.'2(+-3)+,-%#$./ 1 2 3 4 5 6 7 

5.16 .3-3#!, &$;.!#'"+#>=792)+,-!4-56,.'2?<8-+)@#2%?6.42;01=)-6*;- 
)+-*("+# )+,-%#$./ 

1 2 3 4 5 6 7 

5.17 .3-3#!, 

&$;.$4H3"I30$&'$>=792)+,-!4-56,.'2?<8-+)@#2%?6.42;01=)-6*;- 
CF<38G3"3C7A3$#(("+#)+,-%#$./ 

1 2 3 4 5 6 7 

5.18 .3-3#!, &$;.!A'"+#&$;.>=!1#%*792)+,-!4-56,.'2(+-3)+,-%#$./ 1 2 3 4 5 6 7 
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6. !"#$%&"'()*+,-."(/"0*.12313%+45673%8)%!(&9+!"#$"% 2 4+&"'(09+.3%:; 0-:.3<=&+26 

 

6.1 ()>3<(128,!-,,-."<>3+;?@6A ,-."(/"0*.+26&'()&*+,-*+ 1 2 3 4 5 6 7 

6.2 ()>3<(128,!-,,-."<>3+;?@6A ,-."(/"0*.+26)2&'./+012*$2,-*+ 
(53+!%"4B6,"*!%"C<: /<@@D(E9+(.<"D02!A3% ?@',-."(/"0*.)2/A%) 

&@<0F-8)%!!A3%  

1 2 3 4 5 6 7 

6.3 ()>3<(128,!-,,-."<>3+;?@6A ,-."(/"0*.+26/*0&*+344)5#26)/$!,5%2(6 

7*8,-*+ (53+ /3%G"")(+28)"%8&2 ?@'0<!(,268/6%:5H"'(B)%'I)?@' 

.3H!A3% 

1 2 3 4 5 6 7 

6.4 ()>3<(128,!-,,-."<>3+;?@6A ,-."(/"0*.+264B6&-+)9:$-,9%+6)+,,-*+ 
(53+ )253<:1%:!%"5H"'/3%45673%8"%8(0><+123:3%8?@'I'0A!!A3% 

/<@(E9+(.<"D.*0.3<:3%8!A3% 456:%+=06/"<,/@#)!-,"6%+/6%.3%:; 

)%!!A3% 

1 2 3 4 5 6 7 

6.5 7*!;<(%"74;%#2()2&-+)&'()&*+=)*7*+>?+,%"74!@*#A 1*+#,B6">&>C!% 

%"74#2()+,,-*+ 
1 2 3 4 5 6 7 

6.6 7*!;<(%"74;%#2()2&'./+0=)*7*+>?+,%"74!@*#A (53+!%"4B6,"*!%" 
C<:/<@@D(E9+(.<"D /A%)&@<0F-87%!!%"456,-." 1*+#,B6">&>C!% 

%"74#2()+,,-*+ 

1 2 3 4 5 6 7 

6.7 7*!;<(%"74;%#2(&D$&*+344)5#26)/$!,5%2(6=)*7*+>?+,%"74!@*#A (53+ 

<-."%/3% G"")(+28)"%8&2 ?@'0<!(,268/6%:5H"'(B)%'I) 1*+#,B6">&> 
EF,;?%"74#2()+,,-*+ 

1 2 3 4 5 6 7 

6.8 7*!;<(%"74;%#2(;<(&-+)9:$-,9%+6=)*7*+>?+,%"74!@*#A (53+ 

)253<:1%:!%"5H"' /3%45673%8"%8(0><+123:3%8?@'I'0A! 

/<@(E9+(.<"D.*0.3<:3%8 456:%+=06/"<,/@#) !-,"6%+/6%.3%:; 1*+#,B6"> 
&>EF,;?%"74#2()+,,-*+ 

1 2 3 4 5 6 7 

6.9 13%+=06"-,70B)%8 B">< sms (J>3<?76:C3%AI%"B"><K&"K)5-3+ 7%!,-." 
(/"0*.+26<8L3 (&9+&"'7H   

1 2 3 4 5 6 7 

6.10 ,-."(/"0*.+26)-!)2!%"7-0K&"K)5-3+J*(MN<8L3(I)< 

()>3<45673%8OP:8<0123!HB+0 (53+4B6Q3<+5H"' 0% ()>3<45673%8 OP:8<0 

10,000 ,%1.3<(0><+ B"><@#6+"-,C<: "%:A-@()>3<456,-."1#!; 500 ,%1 

1 2 3 4 5 6 7 

6.11 ,-."(/"0*.+26)2"%8!%"I'I)/'?++ (Reward Points) 

(J>3<?@!C<:"%:A-@12302 
1 2 3 4 5 6 7 
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6.12 !"#$%&$'(#)*+,"-,*-.$/"'-(/-$$,#0.123*030.)4)5/6780%9:)9$;/< %=0) 

%=(>30.)?9 $0@,1.)#0.12 %=0)1.)%A*+71 1.)&6)%4($B# C$D63061%3*07@ 

1 2 3 4 5 6 7 

6.13 E'73"0@?9 30.)5=+!"#$%&$'(#)*+4<C$"!FD+64()&+.GA;!$(-.$ !"#$%&"'!"#$ 
6D0)2 

1 2 3 4 5 6 7 

6.14 E'79-#( 30.)5=+!"#$%&$'(#)*+4<C$"!FD+64()&+.GA;!$(-.$ ()*+,-+&+ 

(./+0'%%&"'!"#$6D0)2 

1 2 3 4 5 6 7 

6.15 40@)5C>0GA+@ 30.)%AD6-5=+!"#$%&$'(#)*+%"#+!"#$6D0)2 1 2 3 4 5 6 7 

6.16 1+#+'23 30.)2'4&"'/;5=+!"#$%&$'(#)*+4<C$"!FD+64()&+.GA;!$(-.$ 
!"#$%&"'!"#$6D0)2 

1 2 3 4 5 6 7 

6.17 1+#+'23 30.)056+&7+803*0/;5=+!"#$%&$'(#)*+4<C$"!FD+64()&+. 

GA;!$(-.$ ()*+,-+&+(./+0'%%&"'!"#$6D0)2 

1 2 3 4 5 6 7 

6.18 1+#+'23 30.)2/4&"'30.)/;%AD6-5=+!"#$%&$'(#)*+%"#+!"#$6D0)2 1 2 3 4 5 6 7 

 

7. -$HI.!"#$%&!'$%&!"#$%&$'(##9+49! 1  GA;#9+49! 2 J+.1#+) 5) 3 9$;%':)'"1#06?9)*+ 

 

7.1 !"#$%&$'(#6")'"! 1 5C+&@.,&H+,&0.%C)D6-@0.!"#$6")'"! 2 1 2 3 4 5 6 7 

7.2 !"#$%&$'(#6")'"! 1 ,*-(/-$$,401%4$(,-.$5=+!"#$3*0)0.4)5/,.--@0. 

!"#$6")'"! 2 

1 2 3 4 5 6 7 

7.3 30.)K8-5/!"#$%&$'(#6")'"! 1 ,.--@0.!"#$6")'"! 2 1 2 3 4 5 6 7 

 

:"&+;5" 2: %'<1=8,"'$1+<#! 6 (4>#+;5"?"'+0' 

8. 5)$6! 6 %'D6)3*0L0.),. 30.)5=+/0.7L0.)!93<(2<4/3;@%1!<&0%9+ 

9$;,.I%'D6)A;_______________________!.3 

9. 5)$6! 6 %'D6)3*0L0.),. 30.)5=+/0.7L0.)!93<(2<4/3#9+49! 1 

9$;,.I%'D6)A;___________________________!.3         

10. 5)$6! 6 %'D6)3*0L0.),. 30.)5=+/0.7L0.)!93<(2<4/3#9+49! 2 

9$;,.I%'D6)A;___________________________!.3 
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!"#$%&" 3: '()*(+'(),-'()./01"(2.$)34 6 5+63$70(89$0( 

11. !"#$% 6 &'($")*+,-"*+ ./+"*(+#"(01!2*0/+34/+"4:;)5*)+<;%='.4)#>':$ 

5#16+7&'($"81________________%+. 

12. !"#$% 6 &'($")*+,-"*+ ./+"*(+#"(01!2*0/+34/+"4:;)5*)+<;3:$+:4 1 

5#16+7&'($"81____________________%+. 

13. !"#$% 6 &'($")*+,-"*+ ./+"*(+#"(01!2*0/+34/+"4:;)5*)+<;3:$+:4 2 

5#16+7&'($"81____________________%+. 

!

!"#$%&" 4: 703>?@A)B/(')C(!;)- 

14. &9:                                                                                                                                                                           

! 2+3  ! -;<, 

15. $+3=                                                                                                                                                                        

! 21-30    ! 31-40  ! 41-50    ! 51-60        ! 6+>>?/+ 

60   

16. >+#:@>A+                                                                                                                                                                      

! B/C>?/+5#<;;+B#D ! 5#<;;+B#D ! EF,>?/+5#<;;+B#D 

17. $+2D9                                                                                                                                                                       

! #G%0*+,/H*+)+3 ! 9"G>,+"/4F*%#<-+#%#<AG.  ! )*+#+2>+#/#GI?<E+-><0  ! ?<2+2D9$<E#1          

! J=#><0E/?"BG? ! K6/%*+"/9/$%*+" ! $(/"L M5#'#1%=____________________________ 

18. #+3N'*E/?"BG?B/$&'($"                                                                                                                                                        

! N6/&><" 20,000 %+. ! 20,001-50,000 %+.  ! 50,001-80,000 %+.    ! 6+>>?/+ 80,000 %+. 
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Questionnaire 

This research is a part of dissertation of The Joint Doctoral Program of Business 

Administration (JDBA) student. It will generate the knowledge, which will be 

benefits to business administration study. Please spend about 15 minutes to truly 

answer all questions. Your data will be kept confidentially and used for the academic 

benefits only. 

 

Part 1: Opinion and credit card usage in present. 

1. In present, which credit cards are you using? (You can answer more than 1 brand)                 

!!Bangkok Bank !!Krungsri  ! Krungtrai (KTC)  ! Kbank                   

! SCB  ! TMB   !!Siam City Bank  !!UOB                   

!!Citibank !!American Express ! Central Card ! Diners Club        

! Aeon   ! Capital OK  ! Tesco Lotus Card ! Cetelem                

! Others, please identify______________________________________________ 

2. Your overall credit line (from all credit cards in question 1) is approximately 

__________Baht 

3. Your top spending credit card is_____________Approximate credit line 

__________Baht Member Since__________ 

4. Your 2
nd

 top spending credit card is___________Approximate credit line 

__________Baht Member Since__________ 

5. Please evaluate your top spending credit card in the following issues 

 

 

5.1 Comparing to other credit cards, this credit card has 

higher value 

1 2 3 4 5 6 7 

5.2 Comparing to other credit cards, this credit card has 

higher quality, e.g., better call center services, better 

credit card security 

1 2 3 4 5 6 7 

5.3 Comparing to other credit cards, this credit card has 

lower expense, e.g., lower annual fee, lower interest 

rate 

1 2 3 4 5 6 7 

5.4 Comparing to other credit cards, this credit card gives 

more comfort, e.g., more convenience payment 

method, easier contact to call center, more coverage of 

credit card acceptance 

1 2 3 4 5 6 7 

 

Strongly 

Disagree 

Strongly 

Agree 

Indifferent / 

Not Sure 

Disagree 
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5.5 Although the value of this credit card is not different 

from others, you like this credit card more 

1 2 3 4 5 6 7 

5.6 Although the quality of this credit card is not different 

from others, e.g., call center services and credit card 

security, you like this credit card more 

1 2 3 4 5 6 7 

5.7 Although this credit card has annual fee and interest 

rate indifferent from others, you are more pleased 

with this credit card 

1 2 3 4 5 6 7 

5.8 Although this credit card value give you more comfort 

indifferent from others, e.g., convenience payment 

method, easy contact to call center, coverage of credit 

card acceptance, you are more pleased with this credit 

card 

1 2 3 4 5 6 7 

5.9 Regularly, you receive letter or SMS to give you 

information and promotion from this credit card 

1 2 3 4 5 6 7 

5.10 This credit card always has promotion activities, e.g., 

0% interest for 4 months when spending more than 

10,000 Baht per month, draw gifts every 500 Baht 

spending 

1 2 3 4 5 6 7 

5.11 This credit card has reward points promotion for good 

awards 

1 2 3 4 5 6 7 

5.12 This credit card normally arranges interesting 

activities, e.g., invite you to join the party, feast, 

concert, or travel 

1 2 3 4 5 6 7 

5.13 Generally, you use this credit card to buy products or 

services more often than other credit cards 

1 2 3 4 5 6 7 

5.14 Generally, you spend on this credit card to buy 

products or services more than other credit cards 

1 2 3 4 5 6 7 

5.15 Most of the time, you use this credit card before other 

credit cards 

1 2 3 4 5 6 7 

5.16 In the future, you expect to use this credit card to buy 

products or services more often than other credit cards 

1 2 3 4 5 6 7 

5.17 In the future, you tend to spend on this credit card to 

buy products or services more than other credit cards 

1 2 3 4 5 6 7 

5.18 In the future, you consider to use this credit card 

before other credit cards 

1 2 3 4 5 6 7 

 

Strongly 

Disagree 

Strongly 

Agree 

Indifferent / 

Not Sure 

Disagree 
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6. Please evaluate your 2
nd

 top spending credit card in the following issues 

 

6.1 Comparing to other credit cards, this credit card has 

higher value 

1 2 3 4 5 6 7 

6.2 Comparing to other credit cards, this credit card has 

higher quality, e.g., better call center services, better 

credit card security 

1 2 3 4 5 6 7 

6.3 Comparing to other credit cards, this credit card has 

lower expense, e.g., lower annual fee, lower interest 

rate 

1 2 3 4 5 6 7 

6.4 Comparing to other credit cards, this credit card gives 

more comfort, e.g., more convenience payment 

method, easier contact to call center, more coverage 

of credit card acceptance 

1 2 3 4 5 6 7 

6.5 Although the value of this credit card is not different 

from others, you like this credit card more 

1 2 3 4 5 6 7 

6.6 Although the quality of this credit card is not different 

from others, e.g., call center services and credit card 

security, you like this credit card more 

1 2 3 4 5 6 7 

6.7 Although this credit card has annual fee and interest 

rate indifferent from others, you are more pleased 

with this credit card 

1 2 3 4 5 6 7 

6.8 Although this credit card value give you more 

comfort indifferent from others, e.g., convenience 

payment method, easy contact to call center, coverage 

of credit card acceptance, you are more pleased with 

this credit card 

1 2 3 4 5 6 7 

6.9 Regularly, you receive letter or SMS to give you 

information and promotion from this credit card 

1 2 3 4 5 6 7 

6.10 This credit card always has promotion activities, e.g., 

0% interest for 4 months when spending more than 

10,000 Baht per month, draw gifts every 500 Baht 

spending 

1 2 3 4 5 6 7 

6.11 This credit card has reward points promotion for good 

awards 

1 2 3 4 5 6 7 

 

 

Strongly 

Disagree 

Strongly 

Agree 

Indifferent / 

Not Sure 

Disagree 
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6.12 This credit card normally arranges interesting 

activities, e.g., invite you to join the party, feast, 

concert, or travel 

1 2 3 4 5 6 7 

6.13 Generally, you use this credit card to buy products or 

services more often than other credit cards 

1 2 3 4 5 6 7 

6.14 Generally, you spend on this credit card to buy 

products or services more than other credit cards 

1 2 3 4 5 6 7 

6.15 Most of the time, you use this credit card before other 

credit cards 

1 2 3 4 5 6 7 

6.16 In the future, you expect to use this credit card to buy 

products or services more often than other credit cards 

1 2 3 4 5 6 7 

6.17 In the future, you tend to spend on this credit card to 

buy products or services more than other credit cards 

1 2 3 4 5 6 7 

6.18 In the future, you consider to use this credit card 

before other credit cards 

1 2 3 4 5 6 7 

 

7. Please compare your top spending and 2
nd

 top spending credit card in 3 following 

issues 

 

 

7.1 Your top spending credit card has higher value than the 

2
nd

 top spending credit card 

1 2 3 4 5 6 7 

7.2 Your top spending credit card has more interesting 

promotion than the 2
nd

 top spending credit card 

1 2 3 4 5 6 7 

7.3 You are more pleased with your top spending credit 

card than the 2
nd

 top spending credit card 

1 2 3 4 5 6 7 

 

Part 2: Spending in the past 6 months 

8. In the past 6 months, your total spending on all credit cards is approximately 

_________________Baht/Month 

9. In the past 6 months, your spending on the top spending credit card is 

approximately _________________Baht/Month 

10. In the past 6 months, your spending on the 2
nd

 top spending credit card is 

approximately _________________Baht/Month 

Strongly 

Disagree 

Strongly 

Agree 

Indifferent / 

Not Sure 

Disagree 

Strongly 

Disagree 

Strongly 

Agree 

Indifferent / 

Not Sure 

Disagree 
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Part 3: Expected spending in the next 6 months 

11. In the next 6 months, you expect to spend on all credit cards approximately 

_________________Baht/Month 

12. In the next 6 months, you expect to spend on the top spending credit card 

approximately _________________Baht/Month 

13. In the next 6 months, you expect to spend on the 2
nd

 top spending credit card 

_________________Baht/Month 

 

Part 4: Demographics 

14. Gender                                                                                                                           

!!male  !!female 

15. Age                                                                                                                            

!!21-30   !!31-40  ! 41-50     !!51-60  !!more than 60 

16. Education                                                                                                                                        

! below bachelor’s degree  ! bachelor’s degree ! higher than master 

degree 

17. Job                                                                                                                                      

! wage worker/market women ! employees/executives  !!government 

officer        ! freelance! !!business owner  ! house wife !!others; please 

identify_______ 

18. Personal monthly income                                                                                                        

!less than 20,000 !!20,001-50,000   !!50,001-80,000  !!more than 

80,000               

 


