APPENDIX 1

QUESTIONANAIRE (CREDIT CARD) IN
THAI AND ENGLISH VERSIONS
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Questionnaire

This research is a part of dissertation of The Joint Doctoral Program of Business
Administration (JDBA) student. It will generate the knowledge, which will be
benefits to business administration study. Please spend about 15 minutes to truly
answer all questions. Your data will be kept confidentially and used for the academic
benefits only.

Part 1: Opinion and credit card usage in present.

1.

In present, which credit cards are you using? (You can answer more than 1 brand)

U Bangkok Bank U Krungsri U Krungtrai (KTC) U Kbank

U SCB 0 T™MB Q Siam City Bank U UOB

Q Citibank O American Express U Central Card U Diners Club
U Aeon Q Capital OK U Tesco Lotus Card U Cetelem

U Others, please identify

Your overall credit line (from all credit cards in question 1) is approximately

Baht

Your top spending credit card is Approximate credit line
Baht Member Since

Your 2™ top spending credit card is Approximate credit line
Baht Member Since

Please evaluate your top spending credit card in the following issues

Strongly Indifferent / Strongly
Disagree Not Sure Agree
5.1 | Comparing to other credit cards, this credit card has L1213 1415 1617
higher value
52 | Comparing to other credit cards, this credit card has L1213 1415 1617
higher quality, e.g., better call center services, better
credit card security
53 | Comparing to other credit cards, this credit card has L1213 1415 1617
lower expense, e.g., lower annual fee, lower interest
rate
5.4 | Comparing to other credit cards, this credit card gives |1 |2 |3 |4 |5 |6 |7

more comfort, e.g., more convenience payment
method, easier contact to call center, more coverage of
credit card acceptance




Strongly

Disagree

Indifferent /

Not Sure

110

Strongly

Agree

5.5

Although the value of this credit card is not different
from others, you like this credit card more

1

4

5

7

5.6

Although the quality of this credit card is not different
from others, e.g., call center services and credit card
security, you like this credit card more

5.7

Although this credit card has annual fee and interest
rate indifferent from others, you are more pleased
with this credit card

5.8

Although this credit card value give you more comfort
indifferent from others, e.g., convenience payment
method, easy contact to call center, coverage of credit
card acceptance, you are more pleased with this credit
card

59

Regularly, you receive letter or SMS to give you
information and promotion from this credit card

5.10

This credit card always has promotion activities, e.g.,
0% interest for 4 months when spending more than
10,000 Baht per month, draw gifts every 500 Baht
spending

5.11

This credit card has reward points promotion for good
awards

5.12

This credit card normally arranges interesting
activities, e.g., invite you to join the party, feast,
concert, or travel

5.13

Generally, you use this credit card to buy products or
services more often than other credit cards

5.14

Generally, you spend on this credit card to buy
products or services more than other credit cards

5.15

Most of the time, you use this credit card before other
credit cards

5.16

In the future, you expect to use this credit card to buy
products or services more often than other credit cards

5.17

In the future, you tend to spend on this credit card to
buy products or services more than other credit cards

5.18

In the future, you consider to use this credit card
before other credit cards




6. Please evaluate your 2™ top spending credit card in the following issues

Strongly

Disagree

Indifferent /

Not Sure

111

Strongly

Agree

6.1

Comparing to other credit cards, this credit card has
higher value

1

4

5

7

6.2

Comparing to other credit cards, this credit card has
higher quality, e.g., better call center services, better
credit card security

6.3

Comparing to other credit cards, this credit card has
lower expense, e.g., lower annual fee, lower interest
rate

6.4

Comparing to other credit cards, this credit card gives
more comfort, e.g., more convenience payment
method, easier contact to call center, more coverage
of credit card acceptance

6.5

Although the value of this credit card is not different
from others, you like this credit card more

6.6

Although the quality of this credit card is not different
from others, e.g., call center services and credit card
security, you like this credit card more

6.7

Although this credit card has annual fee and interest
rate indifferent from others, you are more pleased
with this credit card

6.8

Although this credit card value give you more
comfort indifferent from others, e.g., convenience
payment method, easy contact to call center, coverage
of credit card acceptance, you are more pleased with
this credit card

6.9

Regularly, you receive letter or SMS to give you
information and promotion from this credit card

6.10

This credit card always has promotion activities, e.g.,
0% interest for 4 months when spending more than
10,000 Baht per month, draw gifts every 500 Baht
spending

6.11

This credit card has reward points promotion for good
awards




Strongly

Disagree

Indifferent /

Not Sure

Strongly

Agree

6.12 | This credit card normally arranges interesting 112 4 |5 7
activities, e.g., invite you to join the party, feast,
concert, or travel

6.13 | Generally, you use this credit card to buy productsor | |2 4|5 7
services more often than other credit cards

6.14 | Generally, you spend on this credit card to buy 112 4|5 7
products or services more than other credit cards

6.15 | Most of the time, you use this credit card before other || |2 4|5 7
credit cards

6.16 | In the future, you expect to use this credit cardtobuy | |2 4 |5 7
products or services more often than other credit cards

6.17 | In the future, you tend to spend on this credit card to 112 4|5 7
buy products or services more than other credit cards

6.18 | In the future, you consider to use this credit card 112 4|5 7
before other credit cards

7. Please compare your top spending and 2™ top spending credit card in 3 following

1ssues

Strongly

Disagree

Indifferent /

Not Sure

Strongly

Agree

7.1 | Your top spending credit card has higher value than the | | |2 4 |5 7
2" top spending credit card

72 | Your top spending credit card has more interesting 1|2 4 |5 7
promotion than the 2™ top spending credit card

73 | You are more pleased with your top spending credit 1|2 4 |5 7
card than the 2™ top spending credit card

Part 2: Spending in the past 6 months

8.

Baht/Month

In the past 6 months, your total spending on all credit cards is approximately

9. In the past 6 months, your spending on the top spending credit card is

approximately

Baht/Month

10. In the past 6 months, your spending on the 2™ top spending credit card is

approximately

Baht/Month
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Part 3: Expected spending in the next 6 months

11. In the next 6 months, you expect to spend on all credit cards approximately

Baht/Month
12. In the next 6 months, you expect to spend on the top spending credit card
approximately Baht/Month
13. In the next 6 months, you expect to spend on the 2™ top spending credit card
Baht/Month
Part 4: Demographics
14. Gender
U male Q female
15. Age
Q 21-30 Q 31-40 U41-50 Q 51-60 U more than 60
16. Education
U below bachelor’s degree U bachelor’s degree U higher than master
degree
17. Job
U wage worker/market women U employees/executives Q government

officer U freelance 1 business owner U house wife U others; please
identify

18. Personal monthly income
Uless than 20,000 A 20,001-50,000 U 50,001-80,000 U more than
80,000



