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ABSTRACT

The objectives of this resecarch were to develop and try out a training curriculum on
service-minded consciousness for hotel personnel and to evaluate the training curriculum. The steps of
research were as follows:

1. Preparation for devclopment of the training curriculum was done by surveying training
need. On the organizational level hotel documents were examined and hotel executives were
interviewed. On the personnel level 554 hotel personnel were given a questionnaire. Of these, 232
people returned the completed questionnaires and 30 were sclected as training participants.

2. Development of the training curriculum by developing the structure and clements of the
training curriculum, which was composed of gencral objcctives, specific objectives and bchavior
objectives, key content, training methods, training material/equipment, period of time, place, trainers,
measurement and evaluation method.

3. Training and evaluation of the curriculum with a sample group of 30 pcople at the Siam
City Hotel, Bangkok for 2 days. The cvaluation of training was done by using a knowledge test form
and an attitude measurement form both before and after the training. There was also an cvaluation of
satisfaction with the program by a satisfaction evaluation form.

The research results found that the post-test results were significantly higher than the pre-
test results which means that the training curriculum was efficient and the training participants had more
knowledge and better attitude. Regarding the results of satisfaction evaluation on training curriculum,
the researcher found that most training participants were satisfied and agreed that this training was very
beneficial to them and the hotels.

As for the research recommendations, there should be a follow-up program in order to
study whether and how much thc training participants have behavior according to scrvice-minded
consciousness. As well as training to cndurc the service-minded consciousness, there should also be

integration of the other motivations such as rewarding and team work.

KEY WORDS : TRAINING CURRICULUM / SERVICE-MINDED CONSCIOUSNESS /
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