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ABSTRACT
175728

The purposes of this study were to evaluate the effects of nurse-patient collaborative intervention
of symptom management and to study symptom experiences and symptom management in patients of
peptic ulcer or gastritis. A one-group pretest-posttest design was implemented with 29 out patients who
met inclusion criteria. In the program, nurses and patients collaboratively managed symptoms of peptic
ulcer or gastritis at OPD and home every two weeks for three times. Perception of health, patient
satisfaction, and levels of life disturbance were measured. Data were analyzed using descriptive statistics,
paired t-test, and content analysis.

The results revealed that the perception of health and patient satisfaction increased significantly
(p<.01), whereas the levels of life disturbance significantly declined (p<.01). Concerning symptom
experience and its management, three interesting findings were found. 1) Participants suffered from
psycho-emotional (37.9%) more than physical symptoms (30.9%). However, they reported that physical
symptoms were managed more than psycho-emotional symptoms (3.45%). Secondly, Participants
reported the two most known factors related to relapsing of peptic ulcer or gastritis sysptom were
noncompliance with treatment (drugs and followed up schedule) (100%), and the use of alcohol and
cigarette (86.2%). Two most unknown factors related to relapsing of peptic ulcer or gastritis were lack of
exercise (69%) and stress (59.6%). Thirdly, Most of subjects perceived healthy eating behavior (82.8%),
but can not do it well (95.6%).

The results .ndicated that the success of the nurse- patient collaborative intervention on
improving quality of life of patients with peptic ulcer or gastritis depending on the consideration about
individual s risk factors and life style. The results also pointed to the needs to teach and support the
patients to continually change their eating behaviors and manage their stress. Suggestions future
research including a longitudinal study on the effectiveness of the nurse-patient collaborative

intervention, and an in-depth study about the process of changing self-care behaviors specifically for

each risk factor.





