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ABSTRACT

The objectives of this research were to study opinions on the optimum fee
model for wastewater management in the Bangkok Metropolitan area. The fee model
included 4 sub-models, (1.) a model of the financing system methods for
treatment plants, (2.) a model of the kind of payment rate, (3.) a model of the
payment methods and (4.) a model of the different agencies involved in collection of
fees. The research accounted for factors affecting willingness to pay. The sample
were 400 residents from Bangkok Metropolitan arca for questionnaires and 8 in-
depth interviews with a director or chief of a section from the Department of
Drainage and Sewerage, Bangkok Metropolitan Administration (BMA);Metropolitan
water Authority(MWA);and Wastewater Management Authority, Ministry of Natural
Resources and Environment. Data analysis was by descriptive statistics such as
percentage, mean, standard deviation, cross tabulation.

The results of this study found a difference in personal opinion on an

optimum fee model for wastewater management in Bangkok Metropolitan area. The
number of household members, duration of living in the community, household
income per month, house and area ownership, total lot area, type of house, payment
for water supply per month affected the willingness to pay ata 0.001 level of
significance. Location of house, ability to use Klongs or rivers did not affect
willingness to pay. Most people decided the optimum model of a financing system
for treatment plants was giving treatment fees to the BMA. The model of the kind of
payment rate they chose was based on dirt amount in the water, call BOD
(Biochemical oxygen demand) loading payment, a model of the payment methods
they most prefered was paying separately and paying at a counter service or bank,
and as a model of which agency should manage the collection of fees, the BMA
was identified most commonly. The qualitative study found the model of the
financing system method was most prefered treatment fees to the BMA. The kind of
Payment rate they most liked was flate rate, the model of payment methods they
prefered  to pay was payment included in the water bill and as model of which
agency should manage the collection of fees, the MWA was chosen.

_ Because of findings it is recommended that the BMA should encourage a
?ubhc Involvement Plan/Public participation of people in the community and should
gnclude coordination between the BMA, districts, the MWA and other organizations
tnvolved in sustainable wastewater management.
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