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ABSTRACT

This research was a study of exhibition display in museum, focusing mainly on designing
exhibition and the correlation between interpretation of museum curators and perception of visitors.
Chiangsaen National Museum was used as the case study for the research.

In conducting the study, various research methods have been adopted including quantitative
research, documentative research, field research, in-depth interviews, questionnaires and observing the
behavior of museum’s visitors. The research was done step-by-step starting from 1) the study of the
museum’s exhibition 2) the study of the displays and interpretation of the exhibition 3) the study of
visitors’ demographics and 4) the study of visitors’ perception.

The research found that the exhibition at Chiangsaen Museum combines various topics in its
presentation. History, archeology and arts are the major topics while the ways of living and local
culture are additional sections. The survey on visitors’ perceptions found that students have the lowest
level of understanding, while the working groups have a middle level of understanding and the senior
citizens have the best understanding. However, every research group explicitly showed more interest
in the displays of local ways of living than in the exhibition of history, archeology and arts.

As a result, this research suggests that the way to develop Chiangsaen National Museum is to
focus more on interpretation and improving the interactive methods and medias in order to enhance

higher satisfaction and to create a better perception among the museum’s visitors.
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