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ABSTRACT

The purpose of this research was to investigate the factors in the frozen food
industry affecting the implementation of the quality management system ISO 9000 :
2000.The collaboration of 104 cases from the Thai Frozen Food Association were used as
a case study. All data were collected through a questionnaire. Data analysis was
performed by SPSS10.0 for windows. Statistics analyzed consisted of standard statistics:
percentage, mean average, standard deviation. In addition, the differential analyses were
v’ —test, ANOVA and LSD to determine the differential average between values, and
Stepwise Multiple Regression used to determine the relationship of factors.

The results showed that with regard to a single factor test, the factors related to
acceptance of the quality management system ISO 9000: 2000 were educational level,
training experience, numbers in training, type of manufacture, export value and other
implemented quality management systems, respectively. Regarding multiple factor tests,
only one out of 18 independent factors showed a significant association with the
implementation of ISO 9000 : 2000. It was the number of training an in courses ISO
course with an association level of 19.4 % (R2 =0.194)

In conclusion, the study found that training is the significant factor associated with
the implementation of ISO 9000 : 2000. Therefore, both related government and private
organizations including the Thai Industrial Standard Institute, Ministry of Industry and
auditing system agencies should extend training courses, particularly, the importance and
the actual benefit of recieving ISO 9000 : 2000 for all these industrial entrepreneurs.
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