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At the present time, the public mass transportation system is one of the very first choices which will be
used by most people when they desire to go somewhere. However, Thai disabled people still have problems in
terms of having accessibility to the public mass transportation system. There are barriers which include the
station and vehicles. The Railway system is one of the favorite Thai transportation systems for travelling long
distances but its stations, platforms, bogies, and also its environment still have no architectural accessibility
technology to serve and help disabled people to access to its services. Therefore, this research’s main objective
ts to study the architectural characteristics and environment of the “Sam-Sen” train station in order to analyzc
cxisting problems and to suggest alternative solutions to adapted the station and also give disabled peopte more
accessibility to all services.

According to the research’s results, persons with mobility impairment are the biggest group of
disabled people that have problems using the service at Sam-Sen train station, because the station itself has a lot
of different floor levels. Its platforms and train-car entrance has a big amount of level differentiation and also it
has ticket box offices and rest room on only one side of the platform. Also, the blind and persons with hearmg
impairment have problems in that other necessary devices such as an accessible public information system arc
not yet installed.

The researcher has introduced an adapted architectural and environmental design of the Sam-Sen train
station and an alternative train-car design which is accessible for disabled people as well as and proper service
guidelines to serve disabed people correctly, which will help to set a general service standard up.

As this research has been done, the researcher suggests that all train stations have to be adapted n

order to scrve disabled people morc suitably and that will finally give them a full independent living.





