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Phuriwat thanarotpitiporn 2014: Using Social Media for Supporting Work of Personnel in Department
of Agricultural Extension. Master of Science (Agricultural Extension), Major Field: Agriculture
Extension, Department of Agricultural Extension and Communication. Thesis Advisor:

Associate Pichai Tongdeelert, Ph.D. 119 pages.

The object of this research were : 1) to study personnel factors, 2) to examine knowledge about
social media, 3) to identify behavior in using social media, 4) to indicate using social media for supporting
work, and 5) to test the relationship between personnel factor ; knowledge about social media; behavior in
using social media and using social media for supporting work. Samples were 188 personnel from Department
of Agricultural Extension. Data were collected by using the questionnaire. Statistic to analyze data included

the descriptive statistic and Chi-square test.

Research findings revealed that 1) most personnel were female (57.4%), aged between 46-60 years
old (34.1%), attained Bachelor’s degree (50%), held the position at the expert level (46.8%), 2) They gained
knowledge at the high level (89.4%), 3) They used social media 4-6 time/day (36.7%), from 8.01-12.00 am
(83.5%). Most of them had experiences in using social media more than 3 years (80.9%). Device for using
social media thru computer (88.3%), smart phone (82.4%). They used social media at home or at dormitory
(93.6%). Types of social media used mostly were Facebook (93.1%) and Youtube (92%). 4) Most personnel
used social media for supporting work on the aspect of communication at the high level. On the aspect of
agricultural information technology, agricultural social building, and disseminating information, however,

were used by social media for work support at the moderate level.

Hypothesis testing revealed that 5) there were not relationship between personnel factor, Knowledge
and using social media for supporting work. On the other hand, frequency, experiences, computer device for
using social media were statistically related to using social media for supporting work at 0.05 level of
significance. Google+, a type of social media, was also statistically related to using social media for work

support at 0.01 level of significance.

Student’s signature Thesis Advisor’s signature
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1. M1 Reliability voauuuaeuamaeui 2 anvazmslinuaednmeaivayumsinay

13A1 Cronbach's Alpha= 0.943

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded
0 .0
(a)
Total 30 100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
943 25

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
ql 45.30 84.010 .580 942
q2 44.73 90.616 137 .947
q3 44.70 90.838 136 .946
q4 44.93 90.961 105 947
g5 45.63 89.826 205 .946
q6 45.20 83.614 733 .939
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Scale Mean if Item Scale Variance if Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
q7 45.43 85.909 .694 .940
g8 45.20 83.407 751 939
qQ9 45.37 85.689 790 939
ql0 45.37 83.689 721 939
qll 45.53 83.982 .835 938
ql2 45.43 84.392 .864 938
ql3 45.23 85.082 577 941
ql4 45.17 86.695 .545 942
ql5 45.37 86.102 740 .940
qlé 45.30 84.769 751 939
ql7 45.17 86.075 .607 941
ql8 45.53 84.602 770 .939
ql9 45.50 84.741 774 939
q20 45.43 84.116 187 939
q21 45.57 84.461 71 939
q22 45.43 84.323 .690 .940
q23 45.40 83.697 .700 .940
q24 45.43 84.047 715 .939
q25 45.43 84.047 715 939




2. A1 KR-20 wosuuudaunmwaoui 1.2 anudni liineanudedeau

Descriptive Statistics

N Mean Variance
K1 30 A3 120
K2 30 .70 217
K3 30 .67 230
K4 30 ] 185
K5 30 1.00 .000
K6 30 .93 .064
K7 30 1.00 .000
K8 30 53 257
K9 30 .70 217
K10 30 97 .033
K11 30 .63 240
K12 30 i 185
K13 30 53 257
K14 30 93 .064
K15 30 97 .033
TK 30 11.2333 7.564
Valid N

30

(listwise)

ad J
35%1A1 KR-20

1 9y < . o ' . .
Mean LAz 10NAD p1 @WTOAIUIUATIqi=1 - p1

Y
Farfy 2P =

(13)(.87)+(0.7)(0.3)+(.67)(.33)+(.77)(.23)+(1.0)(0)+(.93)(.07)+(1.0)(0)+(.53)(.47)+(.70)(.3)
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+(.97)(.03)+(.63)(.37)+(.77)(.23)+(.53)(.47)+(.93)(.07)+(.97)(.03)

=0.113+0.210+0.221+0.177+0.0+0.065+0.0
+0.249+0.210+0.029+0.233+0.177+0.249+0.065+0.029

=2.027

SE —7.564%29/30 = 7.564*0.966 = 7.307

K
gn5 KR-20 L { 1—2;:?}
- t

Y
Tag K uni S1udoaaunaniiy
P unu dadIuvesdaougn
q uny dadauvesdaouda (1 - p)

SE unu anuusisivesaziuns
UNUA1 KR-20 = (15/14)(1-(2.027/7.307)) = 0.774

#9171A1 KR-20 UAUNINU 0.774
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