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ABSTRACT

The objective of this research were : (1) to study the level of attitude of types of
conflict, causes of conflict, results of conflict and conflict management in the electrical
appliance and electronics plants in Amata Nakorn Industrial Estate. (2) to comparatively
study the level of attitude of types of conflict, causes of conflict, results of conflict and
conflict management and the personal factors including gender, age, level of education,
working experience, position and training. (3) to study the relationship between causes
of conflict and conflict management. (4) to study the relationship between results of
conflict and conflict management.

In this research, the total of 382 employees of the electrical appliance and
electronics plants in Amata Nakorn Industrial Estate is investigated. Questionnaires with
5 rating scales are used for data collection. The research’'s statistic includes the
percentage, the mean, the standard deviation, the t-test, the one-way ANOVA, Least-
Significant Different (LSD) for Post Hoc Comparisons and Pearson product moment
correlation at the 0.05 level of significance. The SPSS for Windows is used to analyze
and process the data.

The research results were as follow :

1. The level of attitude of types of conflict towards the electrical appliance and
electronics plants in Amata Nakorn Industrial Estate employees are in a medium level,

the level of attitude of causes of conflict are in a medium level, the level of attitude of
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results of conflict are in a medium level and the level of attitude of conflict management
are in a high level.

2. The comparative result of attitude towards types of conflict, causes of
conflict, results of conflict and conflict management on 6 factors, including gender, age,
level of education, working experience, position and training of employees in the
electrical appliance and electronics plants in Amata Nakorn Industrial Estate, it was
found that employees in different groups or level of the following factors : gender ,
position and training were not statistically significant difference in their attitude towards
types of conflict. But employees in different level of factors of age, level of education
and working experience were statistically significant difference in their attitude towards
types of conflict.

Gender, level of education, position and training were not statistically
significant difference in their attitude towards causes of conflict. But employees in
different level of factors of age and working experience were statistically significant
difference in their attitude towards causes of conflict.

Gender, level of education, working experience, position and training were not
statistically significant difference in their attitude towards results of conflict. But
employees in different level of factors of age was statistically significant difference in
their attitude towards results of conflict.

All of factors, gender, age, level of education, working cxperience, position and
training were not statistically significant difference in their attitude towards conflict
management.

3. The relationship between causes of conflict and conflict management did
not show statistically significant correlation.

4. The relationship between results of conflict and conflict management

showed statistically significant correlation.



