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ABSTRACT

The purposes of this study were to develop the performance indicators and
quality assessment criteria of the School of Graduate Studies King Mongkut’s Institute of
Technology Ladkrabang and study the opinion of the personnel of the School of Graduate
Studies  concerning six aspects : 1) philosophy , commitments, objective and
implementation plans ; 2) instructional ; 3) research ; 4) administration and management ;
5) finance and budgeting ; and 6) quality assessment system and mechanisms . Two
groups of people were studied. Group 1 is composed of 21 specialists ; Group 2 is
composed of 24 personnel. In both groups, the used research instrument was a
questionnaire. For groupl, the Delphi technique was used- for two rounds. Median and
interquartile range were used for statistical analysis. For group 2, Mean and standard

diviation were used for statistical analysis.

The results were as follows :

1. Out of the 30 performance indicators and 30 quality assessment criteria
presently used in the office of Graduate Studies, 17 of the indicators and criteria were
appropriate and applicable.

2. Results indicated that each of the performance indicators and quality

assessment criteria were appropriate, practical and applicable.



